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Abstract

The planning of airport ground staff gives rise to a number of challenging optimisation problems.
Ground handling workloads are naturally represented as work tasks, e.g. for baggage unload-
ing or passenger check-in. These workloads must be covered by appropriate employees. Staff
scheduling is usually carried out in several stagestdmand planningworkloads are aggregated

and analysed, ishift planning appropriate shift duties are generated, aygleringconsists in
generating lines of duty for the workers. These phases are strongly interrelated, and different
optimisation problems have to be solved at each stage.

Workforce scheduling models have traditionally built upon aggregate labour requirements given
in discrete time periods. However, the literature does not describe any models or algorithms for the
generation of appropriate workload representations. Additionally, it will not always be sufficient
to cover coarse-grained abstractions of workloads. If information on flights as well as passenger
and load figures are sufficiently exact, we will rather be interested in directly covering individual
work tasks. Furthermore, shift scheduling and rostering approaches have regularly taken special
assumptions or investigated simplified problems, limiting their practical applicability.

In this work, we tackle optimisation problems at different planning stages. We show how in the
presence of movable tasks, we can obtain a suitable demand curve representation of workloads,
using a levelling procedure which combines aspects from vehicle routing and resource levelling.
Furthermore, we devise two algorithms for task-level shift planning which relates to vehicle rout-
ing and shift scheduling models. The first method is an improvement procedure, building upon
the results of a construction phase and dealing with a complex shift planning setting. The second
algorithm focuses on a subclass of task-level shift planning and is able to solve many problems
to proven optimality. Finally, we design an algorithm for complex cyclic rostering on the basis
of aggregate workloads. The approach builds upon a novel model for representing flexible breaks
and solves the shift scheduling and rostering stage simultaneously.

Models and algorithms proposed in this thesis are more integrated and tackle more complex
settings than previous approaches. We employ modern constraint programming and integer pro-
gramming solution techniques, including column generation and branch-and-price. For the novel
optimisation problems treated in this work, we provide complexity results. All algorithms are
evaluated on complex large-scale test cases from the practice of airlines, airports and ground han-
dling companies.






Zusammenfassung

Die Planung von Bodenpersonal an Flagn beinhaltet eine Reihe anspruchsvoller Optimie-
rungsprobleme. Das Arbeitsaufkommadir fAbfertigungsdienste wird typischerweise in Form
von Arbeitsauftagen dargestellt, z.Buf die Gefckentladung odeiif Check-in-Dienste. Dieses
Arbeitspensum muss durch geeignete Mitarbeiter abgedeckt werden. Die Planuridpheingr-
weise stufig durchgéhrt: In derBedarfsplanungvird das Arbeitsaufkommen aggregiert und
analysiert, in deSchichtplanungverden geeignete Schichtdienste generiert, und irDikmst-
planungwerden Dienstgne fir die Mitarbeiter erstellt. Die einzelnen Phasen sind dabei eng
verzahnt, und auf jeder Stufelissen verschiedene Optimierungsproblemégeterden.

Personalplanungsmodelle bauen traditionell auf aggregierten Bedarfszahlen auf, die in diskre-
ten Zeitschritten angegeben werdeir Hie tatfichliche Generierung einer solchen Bedarfskur-
venrepasentation sind in der Literatur allerdings keine Modelle oder Algorithmen beschrieben
worden. Daiiber hinaus ist eine Planung auf Basis grober Bedarfszahlen nicht immer ausreichend.
Wenn hinreichend genaue Informatioridrer abzufertigende &je und Passagier-/Gigkzahlen
zur Verfugung stehen, ist man vielmehr daran interessiert, die einzelnen Arbetggufin ver-
planen. Schicht- und Dienstplanungsaae in der Literatur gehen zudem durchgehend von spe-
ziellen Annahmen aus oder behandeln vereinfachte Probleme, was ihre praktische Anwendbarkeit
einschankt.

In dieser Arbeit werden Optimierungsproblenig ferschiedene Planungsschrittedgel Es
wird gezeigt, wie eine geeignete Bedarfskurvendarstellung untércBsichtigung verschiebli-
cher Auftiage generiert werden kann, indem Elemente des Vehicle Routing und des Resource
Levelling kombiniert werden. Déber hinaus werden zwei Algorithmeiirfdie auftragsbasier-
te Schichtplanung entwickelt, die auf Modellen des Vehicle Routing und des Shift Scheduling
aufbauen. Die erste Methode ist ein Verbesserungsverfahren, das auf den Ergebnissen einer Kon-
struktionsheuristik basiert und ein komplexes Schichtplanungsproblem behandelt. Der zweite Al-
gorithmus bezieht sich auf eine Teilproblemklasse Ukt Vviele praktische Probleminstanzen
beweisbar optimal. Schlie3lich wird ein Algorithmu fdie Erstellung komplexer Schichuer
auf Basis einer aggregierten Bedarfsdarstellung konzipiert. Der Ansatz baut auf einem Modell zur
impliziten Darstellung flexibler Pausen auf urigst das Shift Scheduling- und Dienstplanungs-
problem simultan.

Die Modelle und Algorithmen in dieser Arbeit sindigker integriert und béicksichtigen kom-
plexere Nebenbedingungen aléiliere Beitage. Moderne Techniken des Constraint Program-
ming und der ganzzahligen Programmierung (einschlie3lich Spaltengenerierungs- und Branch-
and-Price-Anétzen) werden eingesetztiiFdie vorgestellten neuartigen Optimierungsprobleme
werden Komplex#tsuntersuchungen durchgbft. Alle Algorithmen werden auf grof3en, kom-
plexen Testhllen aus der Praxis von Fluglinien, Flugkn und Bodenverkehrsgesellschaften eva-
luiert.
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1. Introduction

The best scientist is open to experience
and begins with romance
— the idea that anything is possible.
— Ray Bradbury

1.1. Airport Ground Handling

Today'’s airlines and airports are facing an enormous cost pressure. Several crises have adversely
affected the business, including September 11th, war in Iraq, SARS and the world economic sit-
uation. Insolvencies of major carriers reflect economical problems which are partly self-inflicted
and partly due to external factors. Increasing oil prices are a new threat to the recovery of the
airline business. In spite of this, business has recently regained growth rates of earlier years. In
the first three quarters of 2004, worldwide air transport passenger kilometres have increased by
17.7% and freight tonne kilometres by 14.1% over the preceding year [IATA, 2004a]. Low cost
carriers and new markets in Asia are the main drivers of growth. By 2010, the International Air
Transport Association (IATA) expects 2.2 billion passengers per annum which is 600 million more
than in 2003 [IATA, 2004b].

In view of new competitors and the growth of the air transport market, airlines try to cut their
costs and increase competitivity. Beneath fuel costs and crew personnel, ground handling activ-
ities represent a major cost factor [Brusco et al., 1995]. Handling tasks can be distinguished by
planeside (ramp) operations and passenger services [Ashford et al., 1997]. Tasks on the ramp
include baggage handling, aircraft cleaning, refuelling, water services, bus transportation, cargo
and catering, load planning and control, traffic control, towing and de-icing. Passenger services
mainly refer to check-in, boarding, ticketing, help desks, sales reservation offices and backoffice
activities. Beyond these basic tasks, aircraft maintenance and security checks must be considered.
At their base airports, airlines usually accomplish these tasks by their own personnel. Alterna-
tively, airports and ground handling companies offer ground handling services to airlines. With
increasing deregulation, international handling companies with worldwide subsidiaries see their
market shares growing.

Clearly, efficient planning of staff is crucial in controlling costs. Due to the size of airport oper-
ations, even small improvements translate into large savings. As an example, Holloran and Byrn
[1986] reported savings of approximately six million dollars by the introduction of an automated
staff scheduling application at United Airlines. Further eight million dollars per annum have been
saved by the introduction of an improved system in 1994 [Brusco et al., 1995].

Ground staff scheduling is a very complex task. Planning frequently involves several hundred
employees, several thousand work tasks per week and multitudes of constraints. Airports often
work on a continuous basis with operations on 24 hours, seven days a week. Workforce demands
are subject to high variations at different times of the day. Airlines often use the hub-and-spoke
principle, meaning that connecting flights from smaller airports are bundled at larger stations in
order to minimise passenger transfer times for long-haul connections. This practice as well as
commuter activity of business people result in three, four or even more pronounced peak times of
high workload within each day (see Fig. 1.1) [Ashford et al., 1997].
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Figure 1.1.: Typical workloads at an airport over the day.

Manual scheduling is a tedious and error-prone task, and it frequently takes planners several
hours or even days to prepare staff plans by hand [Dowling et al., 1997] [Yu, 1998]. Processes
are difficult to overview by planners, and different resources are tightly coupled [Ashford et al.,
1997, p. 185] [Yu, 1998, p. xiv]. At large airports, it is normally impossible to handle staff without
computer support. All airlines, airports and ground handling companies nowadays make use of
scheduling systems. In the literature, several airline-specific systems have been reported, e.g. at
Air Canada [Nobert and Roy, 1998], Alitalia [Felici and Gentile, 2004], Pan Am [Schindler and
Semmel, 1993] and United Airlines [Holloran and Byrn, 1986] [Brusco et al., 1995].

Much progress has been made since the development of the first ground staff planning systems.
Scheduling software is nowadays required to flexibly adapt to changing work rules, problem char-
acteristics and sizes of operations [Dowling et al., 1997]. Clearly, the development of advanced
planning systems is itself a costly investment. Many airlines, airports and ground handling compa-
nies therefore resort to generic software packages, including advanced optimisation components
and powerful graphical user interfaces, see e.g. Khoong and Lau [1992], Khoong et al. [1994] and
Dowling et al. [1997].

This work deals with offline aspects of ground staff planning, i.e. the estimation of workloads
and the generation of staff plans several days or weeks before operations. This means that work-
loads for the planning period are calculated from a fixed flight schedule, forecasted passenger
and baggage figures and service agreements between airlines and ground handling departments or
companies. We will not deal with real-time aspects, i.e. issues like short-term schedule changes
or interruptions due to flight delays or illnesses will not be considered.

The optimisation models and algorithms developed in this work are generic and apply to a
wide range of ground handling activities. However, some services may not conform to the gen-
eral framework and may therefore not be covered (e.g. cargo handling, catering and bus trans-
portation). As different ground handling activities (like baggage or check-in services) still differ
considerably, we aim at conceiving algorithms which are robust on a wide range of relevant plan-
ning scenarios. However, we will also show how problem-specific features can sometimes be
exploited by special solution approaches.

This work has been carried out as a part of an appointment of the author to INFORM Institut
fur Operations Research und Management GmbH, Aachen, Germany. INFORM markets a com-
prehensive suite of airport applications named GroundStar which is in use at major customers all
over the world. Airport users e.g. include Berlin, Frankfurt and Moscow, ground handling compa-
nies comprise Aviapartner, DNATA, ServisAir GlobeGround and Swissport, and airline customers
are e.g. Air Canada, Air France, British Airways, Emirates, Lufthansa and SAS. All optimisation
algorithms described in this work are part of the staff planning application of GroundStar.

In the following, we will give a short overview of planning processes and objectives in airport
ground staff planning. We will point out how workforce scheduling is treated in the literature and
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Figure 1.2.: Planning stages in airport ground staff planning.

show the relationship of airport scheduling problems with vehicle routing. Finally, we will give a
survey on contributions of this thesis and describe its structure.

1.2. Planning Processes and Objectives

Planning of ground staff involves several stages (Fig. 1.2). First, we generate work tasks based
on the flight schedule for the planning period, forecasted load figures and service agreements.
These work tasks represent the input of a demand planning phase in which temporal demands are
analysed in their temporal evolution and with regard to peak times. In a second stage, workloads
are covered by suitable shift duties. Finally, rosters are built, specifying shifts and days off for the
workforce at hand. Roster generation takes either original workloads or given shift plans as input.
Virtually all airport services adhere to this general scheme.

Planning can take place on different levels.olperative planningwe aim at actual staff plans
for the day of operations. If operative planning is carried out few days or weeks ahead of time,
information on flights is generally quite accurate. However, rosters are sometimes prepared for
a whole flight season in advance, meaning that planning is typically based on a model week
with typical flight events and aircraft loadslactical planninge.g. involves calculating prices
for different services, analysing work rules as a preparation for union negotiations, and what-if
scenarios when acquiring new customers. Girategical levelmanagers will e.g. be interested
in cost calculations when extending business to new airports. Tactical and strategical plannings
are usually based on model weeks of typical workloads.

In the following, we describe the planning processes in more detail and give annotations on the
significance of planning stages under different conditions.

1.2.1. Task Generation

Figure 1.3 shows the basic scheme of task generation, see also Dowling et al. [1997]. A firstinput
is theflight schedulgcovering flight events that are relevant to the ground handling company or
department. Each flight is made up of amival at the airport under considerationgdaparture

and thegroundtimein between. Alternatively, flights may consist of arrival leg or departure

leg only, e.q. if the aircraft stays at the airport for a longer period of time. Flight schedules often
contain positioning information, e.g. with regard to aircraft stands, arrival gates and check-in
counters.

Task generation often depends passenger and baggageformation. While exact load in-
formation may be available if planning takes place shortly before operations, averaging or other
statistical methods can be used to generate reliable load information ahead of time.

Engagement standardspresent task generation rules matching on specific flight events, e.g.
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Figure 1.4.: Work tasks relating to aircraft arrivals, departures and groundtimes.

by airline, aircraft type, routings, intervals of baggage loads etc., see also Alvarez-Valdez et al.
[1999], Sgrensen and Clausen [2002]. As an example, an engagement standard may define the
generation of eight cleaning tasks of 45 minutes each for a Boeing 747-400, to be carried out
within the groundtime of the aircraft.

Especially tasks on the apron will usually pertainsingle flight eventsi.e. they can be at-
tributed to either arrival, departure or the link of both legs. Times at which tasks must be carried
out either refer to the arrival, departure or the groundtime of the aircraft (Fig. 1.4). As an exam-
ple, an arrival flight may ask for a number of baggage unloading tasks, starting five minutes after
touchdown and whose quantity and durations depend on baggage figures. In contrast, the above
cabin cleaning tasks would refer to the groundtime of the aircraft.

Alternatively, work tasks can be generatedruultiple flightsin common. A typical example is
check-in personnel which often serves groups of flights, e.g. StarAlliance Economy passengers.
Workloads then result from the numbers of passengers to be served by a group of Aligltd.
profilesspecify how many passengers are expected to arrive in intervals relative to the departure
time. Queueing modelare then employed to calculate counter and personnel demands, using
information on typicalservice timeser passenger and acceptable lengthgassenger queues
[Schindler and Semmel, 1993] [Brusco et al., 1995]. Workloads can finally be broken down into
work tasks for check-in personnel. Alternatively to the aforementioned check-in example, tasks
may pertain to several flights if e.g. baggage unloading at adjacent aircraft stands can be done by
the same staff. Task start times and lengths will then refer to the respective flight events.

A third class of work tasks does not make any reference to flight events. As an example, the
number of staff at ticket and information counters does not depend on specific flights. Work tasks
will then be specified by absolute start times and durations corresponding to the opening hours of
the respective service.
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Figure 1.5.: Tour planning and demand curve.

Regardless of the mode of task generation, the resulting work tasks have a number of proper-
ties. As mentioned before, tasks have fixed lengths and either start at fixed times (e.g. baggage
unloading tasks) or within given time windows (e.g. cabin cleaning tasks). They must be carried
out at given positions, e.g. at an aircraft position on the apron or at given check-in counters. Tasks
may require workers to have certain qualifications, e.g. for handling a specific aircraft or language
skills for check-in and boarding. Cleaning tasks must often be carried out by teams of workers
[Stern and Hersh, 1980].

Task generation is the most basic step in airport staff planning. Throughout this work, we will
assume that work tasks for a given department are readily available.

1.2.2. Demand Planning

Workloads are usually visualised ad@mand curve.e. a histogram of parallel tasks at each time

of the planning horizon. As each work task requires one employee, this representation allows for
an easy analysis of workforce requirements. Times of high workloads are easily analysed, and
planners are enabled to assess suitable shift duties covering more than one demand peak. Demand
curves are also a common abstraction of workloads to be covered in the subsequent shift planning
phase; workloads are then usually discretised in steps of 15 or 30 minutes, see e.g. Brusco et al.
[1995].

Simply superposing tasks is generally not sufficient for generating demand curves. On the
one hand, it would not be clear how to fix movable tasks. Furthermore, start time decisions for
different tasks are generally interdependent since a worker cannot cover more than one task at a
time. Especially at peak times, tasks will block each other. On the other hand, we must consider
that workers must travel between different work task locations. If we imagine distances between
locations on the apron, such travel times may considerably contribute to workloads.

A model covering tasks by tours is therefore more appropriate, see Fig. 1.5 (work tasks are
orange, travel times are displayed in yellow). Each tour can be interpreted as a sequence of tasks
that must be carried out by a vehicle (e.g. a push-back tractor or baggage vehicle) or by one or
several workers in turn. Superposing tasks in tours allows for an incorporation of mutual inter-
dependencies between tasks and a consideration of travel times (lower part of Fig. 1.5). Clearly,
minimising the number of tours corresponds to solving a resource investment problem, i.e. we
determine e.g. the minimum number of required vehicles [Brucker et al., 1999].

Especially in staff planning, we will be interested in avoiding unnecessary demand peaks. This
can be achieved by placing movable tasks at times of low workload and by avoiding travel times.
In general, a smoother demand curve will also provide a better basis for demand-based shift
planning as described in the following section. The associated problem of smoothing labour
requirements will be called theorkload levelling problem

In the literature, authors have consistently assumed that work tasks are fixed in time and ignored
travel times between different locations, see e.g. Schindler and Semmel [1993], Brusco et al.
[1995] and Dowling et al. [1997]. Only Nobert and Roy [1998] deal with the levelling of air cargo
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workloads. The levelling of labour requirements that are given by movable tasks at different
locations has not yet been described in the literature.

1.2.3. Shift Planning

Shift planning amounts to covering workloads by suitable and cost-efficient shift duties. On
airports, employees who are assigned the shift duties are usually not known in the planning phase,
i.e. shift planning imnonymous planningrlhe alternative replanning of given shifts or rosters with
given staff information is less difficult and will not be part of this work. Anonymous planning e.g.
implies that qualification requirements can only be considered on an aggregate level.

Shift typesare a basic notion in ground staff planning. Each shift type defines a valid starting
and ending time for a shift duty and prescribes one or several meal or relief breaks, see e.g. Koop
[1988]. A given shift type may be valid on some or all days of the week. Shift type costs reflect
actual labour costs or penalties for undesirable shifts, e.g. night shifts. Each shift used to cover
labour demands thus incurs costs as given by its shift type. Airport shift planning usually involves
between 10 and 600 shift types. Due to strongly varying demands throughout the day, workloads
can be covered more efficiently if the shift model allows for much scheduling flexibility [Bailey
and Field, 1985] [Brusco, 1998].

Shift types and break rules result from state and federal laws, union agreements, company
policies or practical considerations [Buffa et al., 1976] [Aykin, 2000]. In the European Union,
the working time directive 93/104/EC of 23 November 1993 with amendments 2000/34/EC,
2000/79/EC and 2002/15/EC [EU, 1993] [EU, 2000a] [EU, 2000b] [EU, 2002] gives a frame-
work for admissible shift models. Especially relevant to the ground handling sector is the Council
Directive 2000/79/EC of 27 November 2000 [EU, 2000a], concerning the organisation of working
time of mobile workers in civil aviation.

The workforce of airlines, airports and ground handling companies is usually made up of full-
time and part-time employees. The base workload is then covered by full-time staff with typical
shift lengths of between eight and eleven hours and up to three meal and relief breaks [Bechtold,
1988]. Planners often try to use full-time shifts which cover at least two peak periods within
the day. In contrast to full-time staff, the use of part-time employees is often restricted by union
regulations. However, part-time shifts of typically four or five hours length are known to be
important for flexibly covering labour requirements [Holloran and Byrn, 1986] [Schindler and
Semmel, 1993].

When generating a shift plan for given workloads, different overlapping shift types compete in
covering workloads. If an airport operates 24 hours, 7 days a week, shift types not only overlap
within the day, but also spill over between days. Shift planning problems for such continuous
operations are therefore more complex [Tien and Kamiyama, 1982].

Shift planning can either be based on workloads as given by a demand curve, or it can be directly
based on work tasks [Ernst et al., 200Bpmand-level shift planningims at covering workforce
requirements per time period (e.g. 15 minutes) by a cost-minimal set of shifts (Fig. 1.6). This
view of shift planning is well-established in the practice of planning on airports as well as in other
service industries, see e.g. Tien and Kamiyama [1982], Holloran and Byrn [1986], Schindler
and Semmel [1993] and Brusco et al. [1995]. The assignment of actual work tasks may then
be deferred to shortly before operations [Dowling et al., 1997]. Demand-level shift planning is
appropriate when workloads are not exactly known, e.g. due to missing information on load data
or flights to be handled. Clearly, aggregate planning also reduces problem complexity and can
be a precondition for tractable optimisation models. Additionally, demand-based models often
allow for additional scheduling flexibility. As an example, planners usually do not fully cover
workloads in peak times. Sueimderstaffings easily accounted for in histogram-based models
[Thompson, 1993].
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Figure 1.6.: Demand-level shift planning.

Figure 1.7.: Task-level shift planning.

In contrasttask-level shift planningsee Fig. 1.7) is more detailed and therefore more compli-
cated. In task-level planning, shifts represent tours of tasks, starting and ending at a depot and
respecting travel times between the tasks. Each task must start within its time window, and tours
must fit into the boundaries imposed by shift types and lunch and relief breaks. Additionally, we
may have to respect qualification constraints, e.g. limiting special skill requirements to few shifts.
Tasks for check-in services or ticket counter personnel often span over the whole day and must be
splitted in order to be assigned to shifts. Furthermore, tasks and shifts for teams may have to be
placed in parallel.

Note that in demand-level planning, we assume task start times and travel times to be realised as
in the demand planning phase. Furthermore, qualification requirements cannot be represented in a
single demand curve. Decisions for shift types (and consequently, shift start and end times) do not
take into account that tasks may not be splittable at the boundaries of shifts. However, if tasks are
little movable, travel times are moderate, qualification requirements are rather homogeneous and
tasks are splittable, shift planning based on a demand curve will provide a good approximation to
task-level scheduling. In practice, planning scenarios often come close to these requirements.

The decision for demand-based or task-based models depends on a number of factors. If the
quality of workload information is high and planners require high-resolution schedules, shift plans
should make reference to single work tasks. If the planning is carried out weeks before actual
operations, demand-based models will offer sufficient degrees of detail. In this thesis, we argue
that demand-based and task-based models can both be appropriate in different situations, and we
will cover both types of models.

It is worth mentioning that task generation and demand planning are not always independent
from shift planning [Henderson and Mason, 1998]. If demands e.g. result from passenger arrivals
and queueing models, moving demands to later time periods may render the coverage of work-
loads easier [Mason et al., 1998]. In general however, task generation can be separated from shift
planning without major repercussions. Throughout this work, we will assume that tasks can be
generated without any reference to the shift level.



1. Introduction

Mon Tue Wed Thu Fri Sat Sun

11:30
20:00

05:00
13:30

05:00
13:30

05:00
13:30

05:00
13:30

08:00
17:30

05:00
13:30

employee 1

14:15
23:15

14:15
23:15

14:15
23:15

11:30

employee 2 20:00

08:00
17:30

08:00
17:30

09:00
18:30

09:00
18:30

employee 3 | - | -

Figure 1.8.: Weekly roster for three employees.

1.2.4. Rostering

The rostering problem consists in sequencing shift duties and days off into patterns for individual

employees or groups of employees, cf. Fig. 1.8. Union and legal regulations (e.g. the aforemen-
tioned EU directives) and company policies impose a number of constraints. The most frequent
work rules include

e minimum and maximum bounds on the number of consecutive days on and days off,
e minimum rest times and start time differences between consecutive shifts,

e minimum, maximum and average working hours per week and

e the number of weekends off per period,

see e.g. Bechtold and Showalter [1987], Lau [1994] and Dowling et al. [1997].

Different kinds of rosters are used in practice. Figure 1.8 shiodigidual rosterswith a sepa-
rate schedule for each employee. If concrete employees for each roster line are kameds-
tering), we can take employee availabilities, preferences and qualifications into account [Thomp-
son, 1996b]. In airport practice, rosters are usually planned ananymoudasis. Schedules
are then assigned to employees in a subsequent stage. In North America, anonymous rosters are
often published fobidding i.e. employees choose roster lines in decreasing order of seniority,
see e.g. Holloran and Byrn [1986] and Schindler and Semmel [1993].

Alternatively, rosters can beyclic (equivalently,rotating) and apply to a group of workers
(Fig. 1.9). One employee will then start on each roster week, i.e. the length of the roster is
equal to the number of employees. When finishing the first week, employee 1 switches to week
2, employee 2 to week 3 etc. while the worker on the last roster week starts over with the first
week. Cyclic rosters are always anonymous; only the employee group for the whole roster may be
known. Rotating shift patterns are usually planned for a whole flight season in advance. Clearly,
they are less flexible as they do not adapt to fluctuating demands and absenteeism [Warner, 1976].
However, cyclic rosters provide a maximum degree of fairness since all employees work on the
same pattern. Furthermore, employees can easily foresee their shift duties on given days in the
future. Rotating rosters are often used to cover the bottomline demand by full-time workers.
Holidays, short-term absences and changes in workloads are considered only later, e.g. by shift
swaps and part-time staff [Dowling et al., 1997].

Rostering often builds upon given shifts determined in a preceding shift planning phase. If
however significant restrictions are imposed on the roster level, it may not be possible to create
efficient rosters upon given shift demands, and it will be more appropriate to integrate shift plan-
ning and rostering. In airport practice, individual rosters are often planned manually or with strong
user interaction on the basis of given shift plans. Similarly, cyclic rostering is still little automated
and usually amounts to applying small changes to rosters of the preceding flight season.
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Figure 1.9.: Cyclic roster for five employees.

Like shift planning, rostering can have different objectives. On an operative level, planners
will be interested in efficient rosters for the workforce at hand. Tactical and strategical planning
will typically involve what-if scenarios and may e.g. assess necessary staff sizes or evaluate the
suitability of different shift duties, see e.g. Holloran and Byrn [1986], Dowling et al. [1997].
Rostering models usually include penalty terms for inconvenient characteristics of schedules, e.g.
with regard to undesirable shift sequences or days off [Koop, 1988] [Jaumard et al., 1998].

1.3. Related Work on Workforce Scheduling

Since the first proposition of an integer programming model for shift scheduling by Dantzig
[1954], workforce scheduling has received considerable attention in the literature. Shift schedul-
ing and rostering problems are tackled in many different service industries, including airports and
airlines, railways, telephone companies, hospitals, emergency services, toll collection and banks.
With only few exceptions, all publications aim at covering aggregated workloads given on an ap-
propriate discretisation level (often 30 minutes), i.e. models are demand-based with regard to the
above characterisation. Overviews of applications and models can be found in Baker [1976], Tien
and Kamiyama [1982], Bechtold et al. [1991] and more recently in Ernst et al. [2004].

Staff scheduling problems are usually categorisedshifi, day-off andtour schedulingnod-
els [Baker, 1976]Shift schedulings the problem of specifying, for a given day, the starting times
and durations of shifts assigned to employees, see Dantzig [1954]. Furthermore, it may include
the problem of positioning meal and relief breaks within each shift [Bechtold and Jacobs, 1990].

Day-off schedulingnvolves the placement of days off into a cyclic or non-cyclic roster [Tibre-
wala et al., 1972]. Typically, target shift numbers per day are given, implying on which weekdays
days off should ideally be placed. Besides demand coverage constraints, typical restrictions in-
clude bounds on the number of consecutive days on and the placement of day-off stretches and
weekends off.

If only one shift type is used, day-off scheduling is equivalent to the overall task of building
a valid roster. In the multiple-shift case, we additionally facgh#t assignmenproblem that
consists in attributing shifts to the gaps left after day-off scheduling [Bennett and Potts, 1968].
In shift assignment, we must usually respect minimum rest times between shifts and maximum
offsets between start times on consecutive days on [Jacobs and Brusco, 1996] [Lau, 1996b].

Many scientists have adopted sequential approaches for the solution of the overall rostering
problem: First, target shift numbers for different shift types are determined, then days off are
scheduled and finally, shifts are assigned to the remaining positions in the roster, see e.g. Bai-
ley and Field [1985], Balakrishnan and Wong [1990], Khoong and Lau [1992] and Lau [19964a].
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However, we have already pointed out that the single problems are interdependent, and it may not
be possible at all to find a valid roster for the shifts determined in the first step. Authors have there-
fore called for integrated formulations subsumed under the nagiienschedulingBaker, 1976].

Tour scheduling thus involves the simultaneous determination of shifts and day-off positions in a
roster subject to demand coverage constraints.

A number of publications have dealt with the generation of cyclic rosters, e.g. Bennett and
Potts [1968], Laporte et al. [1980], Balakrishnan and Wong [1990] and Mason [1999]. To the
knowledge of the author, all models in the literature have built upon demand figures per shift type,
i.e. there have not been any integrated approaches for simultaneous shift scheduling and cyclic
rostering.

Many scientists have used integer programming or linear programming based rounding to solve
scheduling and rostering problems [Ernst et al., 2004]. In Chapter 2, we will given an overview
of relevant workforce scheduling literature with a focus on models and solution techniques.

1.4. Relationship to Vehicle Routing and Scheduling

The levelling problem for workforce demands (Section 1.2.2) is based on placing work tasks in
tours such that time window and travel time constraints are taken into account. We will initially
minimise the number of tours which are required to cover the tasks. In a second phase, we will take
levelling effects for movable tasks into account. The basic setting amountgebice routing
problem with time windowgovering “customers” (work tasks) by a set of “vehicle routes” (tours).
Similar objectives as in workload levelling have been considered in the literature on resource
levelling [Brucker et al., 1999].

Similarly, task-level shift planning consists in designing tours of tasks such that each tour fits
into a shift duty. Additionally to time window and travel time constraints, we must respect break
and shift type constraints. Task-level shift planning can therefore be interpreted as an integration
of vehicle routing and shift scheduling. Additionally, we have to deal with splittabkefnptive
tasks, crews and gqualification constraints. Khoong et al. [1994] and Rekik et al. [2003] have
called for an integration of workforce scheduling with vehicle routing, but no actual work has
been done up to now. Related work includes the article by Bailey et al. [1995] who rudimentally
integrated project scheduling with shift scheduling and by Berman et al. [1997] who integrated
shift scheduling with workflow optimisation in a mail-processing facility. From a vehicle routing
perspective, some scientists have imposed tour length restrictions to deal with maximum durations
of driver duties [Toth and Vigo, 2001a] [Campbell and Savelsbergh, 2004].

Vehicle routing has been a very active field of research over several decades. It subsumes
a class of problems in which a number of customers (here: tasks) must be served by a set of
vehicles (here: workers, shifts), using an appropriate network for their movements [Toth and
Vigo, 2001a]. Tours start and end at one or several depots. Note that in task-level shift planning,
depots not only have a spacial character, but we can also interprete shift start and end times as
depots which impose temporal restrictions. Different objectives are considered in vehicle routing,
e.g. minimising routing costs or the number of vehicles [Bodin and Golden, 1981]. Clearly, this is
similar to minimising shift costs in task-level scheduling. Furthermore, qualification restrictions
in shift planning can be interpreted as a special case of vehicle capacity restrictions.

While thevehicle routing problem with time windoWgRPTW) usually involves vehicle loads
and capacity restrictions [Cordeau et al., 2001a], VRPTWs without capacity restrictions are usu-
ally denoted amultiple travelling salesman problems with time wind@wsTSPTW) [Desrosiers
et al.,, 1993]. If the start times of customer visits are fixed, we deal wathicle scheduling
problems(VSP) orcapacitated vehicle scheduling probleg@VSP) [Bodin and Golden, 1981]
[Desrosiers et al., 1993].
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Dantzig and Ramser [1959] were the first to propose a mathematical programming formula-
tion for a real-world vehicle routing application. Clarke and Wright [1964] improved upon the
Dantzig-Ramser approach and proposed their classical savings algorithm. Overviews of vehicle
routing models and algorithms are given by Bodin et al. [1983], Christofides [1985] and in the
excellent article of Desrosiers et al. [1993]. Further in-depth treatments can be found in the books
of Golden and Assad [1988] and more recently in Toth and Vigo [2001b]. Complexity results on
different vehicle routing and scheduling problems are summarised by Lenstra and Kan [1981].

A large variety of solution techniques have been applied to vehicle routing and scheduling prob-
lems, including heuristics (e.g. Solomon [1987]), local search (e.g. Potvin and Rousseau [1995])
and metaheuristics (e.g. tabu search [Gendreau et al., 1994] [Potvin et al., 1996], evolutionary
programming [Potvin and Bengio, 1996]), integer programming (e.g. Desrosiers et al. [1984],
Desrochers et al. [1992]), constraint programming (e.g. Kilby et al. [2000]) as well as hybrid
integer/constraint programming approaches (e.g. Rousseau et al. [2002]). Nearly ten years ago,
Laporte and Osman [1995] have already collected 500 references in the context of vehicle routing
and scheduling. We will therefore restrict ourselves to an overview of constraint-based approaches
in Chapter 3.

1.5. Contributions of the Dissertation

The goal of this work is to develop models and efficient algorithms for different stages of air-
port ground staff planning. The focus will be on models which are more integrated than former
approaches. This is in accordance with a general tendency toward more integrated optimisation
scheduling models in the literature, see e.g. Cordeau et al. [2001c], Cordeau et al. [2001b] and
Sgrensen and Clausen [2002]. Clearly, models which simultaneously deal with several planning
stages potentially allow for realising additional savings.

However, we will not restrict our attention to task-based models, but argue that depending on
the context, demand-level models may also be appropriate for shift planning and rostering. All
models and algorithms will refer to anonymous scheduling, i.e. we do not explicitly assign shifts
or rosters to employees. Depending on the context, we will deal with operational, tactical, or
strategical planning scenarios with given or unknown staff sizes. In rostering, we will allow for
planning with understaffing. Models and algorithms will be designed for potentially continuous
24x 7 operations which clearly does not exclude exploiting the discontinuity of particular problem
instances, e.g. due to night flying restrictions on some airports.

We will use state-of-the-art solution techniques to tackle these scheduling problems. Integer
programming (IP) and constraint programming (CP) have received considerable attention in re-
cent years and have proven to be powerful solution techniques for real-world problems. Integer
programming has been the predominant solution techniques for demand-level shift scheduling
and rostering models. Column generation is often used to decompose problems involving huge
numbers of decision variables. While integer programming is a powerful solution technique for
obtaining optimal or near-optimal solutions, constraint programming is particularly appropriate
for very complex settings and non-linear objective functions or constraints. Throughout this the-
sis, both techniques will be used in different contexts.

We will start by conceiving &velling procedurdor demand planning involving movable tasks.
While the basic setting is a vehicle routing problem with time windows, the goal of workload lev-
elling can be compared to resource levelling problems in project scheduling. Workload levelling
is a novel problem that has not yet been dealt with in the literature. It will be shown that the
problem isNP-hard. Based on the outcome of a tour-minimisation algorithm, we will conceive
an constraint-based local improvement algorithm aiming at avoiding unnecessary demand peaks.
For the search for improving solution, we will make use of a novel variant of a restricted tree
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traversal strategy.

Similarly, a constraint model will provide the basis for a local improvement algorithrodior-
plex task-level shift planningintegrating shift scheduling with vehicle routing, task-level shift
planning is an optimisation problem which has not yet been treated in the literature. We will show
how a large number of real-world constraints can be represented in a constraint programming
model, including preemptive tasks, crew and qualification restrictions. Using large neighbour-
hoods, the local improvement algorithm will provide a remedy for deficiencies of a preceding
heuristic construction algorithm.

In a further part of this thesis, we will show haask-level shift planningan be made amenable
to optimal solutiontechniques by focusing on an important subclass. We will show that even a
very basic shift planning setting./gP-complete in the strong sense. For the problem considered,
we will develop a column generation formulation by Dantzig-Wolfe decomposition. In conjunc-
tion with a preliminary problem decomposition technique, the resuliiagch-and-price algo-
rithm is able to solve a considerable number of real-world airport planning problems to optimality
in a reasonable amount of time.

Turning to demand-based models, we will give an illustrative introductiompdicit modelling
of flexible break placementVe will extend an existing model for the representation of flexible
breaks, overcoming an important limitation that has not yet been explicitly dealt with in the liter-
ature.

The resulting model will provide the basis forbaanch-and-price algorithnfor integrated
cyclic rostering In contrast to previous models, our formulation will directly build upon work-
loads per demand period and integrate the shift planning and rostering stage. The setting includes
a multitude of constraints which are relevant in ground staff rostering and considerably extends
previous approaches. We will devise a novel IP formulation that is solved by multiple column
generation and branch-and-price, yielding near-optimal solutions on real-world test cases.

All modelling approaches and algorithms will be motivated by literature reviews and introduc-
tions to solution techniques throughout the work.

All algorithms have been realised as a part of a commercial tool for generic ground staff plan-
ning. They are in use at many airlines, airports and ground handling companies or are about
to be implemented at customer sites. The algorithms contribute to customer satisfaction, realise
additional savings and allow for more flexibility in the scheduling of ground staff.

Some of the techniques in this work build upon solutions of heuristic algorithms which are
not described in detail here. The immediate context of the algorithms in the planning system is
illustrated in Fig. 1.10; contributions of this thesis are shaded.

Clearly, implementing the algorithms as a part of a commercial planning system has influenced
design decisions. High-quality solutions are an important criterion, but robustness on a wide
range of different planning scenarios was deemed at least as important. Computing times play
a role especially when performing what-if analyses. Solution techniques which offer a tradeoff
between running times and solution quality clearly provide an advantage. All algorithms were
tested on real-world planning scenarios representing a wide range of different airport services.
Test cases therefore incorporate quite different characteristics, e.g. with regard to task movability,
skill requirements and scheduling flexibility. Problems often have a very large scale and fre-
guently involve considerable numbers of constraints. The evaluation of the different algorithms
will essentially be based on the same test cases, enabling for a recognition of common problem
characteristics and comparisons between different solution techniques.
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1. Introduction

1.6. Structure of the Document

After having given an introduction to airport ground staff scheduling in this chapter, we first give

a comprehensive overview of workforce scheduling literature in Chapter 2. A special focus is
put on models and algorithms which are relevant to airport operations. We will furthermore draw
analogies of general workforce scheduling to crew scheduling at airlines and public mass transport
companies.

In Chapter 3, we will introduce constraint propagation techniques for the solution of constraint
satisfaction and optimisation problems. Local search methods in constraint programming as well
as modelling alternatives for CP-based vehicle routing will be reviewed, laying the ground for the
two subsequent chapters.

Chapter 4 describes the constraint-based local improvement method for workload levelling in
demand planning and proves théP-hardness of the problem. Different preprocessing tech-
niques will be described to prepare the results of a preceding construction heuristic for levelling.

Complex task-level shift planning is the subject of Chapter 5. We will introduce the general
problem and develop a mathematical model. A constraint programming model for the problem
will be described, and it will be shown how problem-specific lower bounds can be derived. The
resulting local search algorithms is demonstrated to be efficient on a large variety of test cases,
providing a remedy for the flaws of a preceding construction heuristic.

Chapter 6 again has an introductory character. Dantzig-Wolfe decomposition principle and the
resulting column generation and branch-and-price techniques will be described. Furthermore, we
will point out the relationship to Lagrangian relaxation and give an overview of recent develop-
ments.

In Chapter 7, we will apply Dantzig-Wolfe decomposition to a subclass of the task-level shift
planning problem described in Chapter 5 and solve the resulting model by branch-and-price. Ad-
ditionally, we will prove that even a very restricted shift planning problemViB-hard in the
strong sense.

While Chapter 2 already comprises a review of implicit models in IP-based scheduling, Chap-
ter 8 gives an illustrative introduction to implicit modelling of break placement flexibility in
demand-level scheduling. We will generalise an implicit model from the literature, overcoming
limitations of previous approaches.

The resulting model provides the basis for the integrated cyclic rostering algorithm of Chap-
ter 9. Reviewing different modelling alternatives and potentials for implicit models, we will
develop a new model for the creation of complex cyclic rosters and devise adapted column gener-
ation algorithms and branching schemes.

Chapter 10 will give a summary of contributions and an outlook on future developments and
research.

Chapters will partly build upon preceding explanations. As far as possible, we have used a
common mathematical notation throughout the thesis. An overview of symbols and abbreviations
can be found in Appendices A and B. Appendix C gives an overview of workforce scheduling
publications.
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2. An Annotated Bibliography on
Workforce Scheduling

When the weight of the paperwork
equals the weight of the plane,
the plane will fly.
— Donald Douglas

2.1. Introduction

In Chapter 1, we have introduced basic notions of workforce scheduling. According to Baker
[1976], workforce scheduling problems can be categorised as atiftrscheduling day-off
schedulingor tour schedulingapproaches. Shift scheduling deals with the determination of ap-
propriate shift duties within a day in order to cover workforce requirements given on a suitable
discretisation level, e.g. 15 or 30 minutes. Clearly, shift scheduling is trivial if shifts do not
overlap [Baker, 1976] [Mabert and Watts, 1982] [Emmons and Fuh, 1997]. Day-off scheduling
involves the determination of positions for days off in a cyclic or non-cyclic roster. If only one
shift type is involved, day-off scheduling is equivalent to the overall task of building rosters. In
the multiple-shift case, we need an additioslaift assignmenthase in order to match given shifts
into the remaining roster gaps. Tour scheduling integrates these tasks by determining daily shifts
and day-off positions simultaneously.

In several publications, it has been pointed out that integrated formulations can be important in
order to avoid excessive labour costs [Buffa et al., 1976] [Easton and Rossin, 1991], see also the
comparative evaluations of McGinnis et al. [1978] and Bechtold and Showalter [1987]. However,
it should be noted that there is no need for an integrated formulation if there are few restrictions
on valid shift transitions from one day to the other or if only one shift type is used [Holloran and
Byrn, 1986]. For an overview of publications on different model types (shift, day-off and tour
scheduling), the reader is referred to Appendix C.

Some publications have assumed the size of the workforce to be given externally, see e.g.
Mabert and Raedels [1977], Bechtold [1988] and Thompson [1996b]. Other researchers initially
solve aworkforce allocatiorproblem of determining the minimum staff size for the given work-
loads, see Panton and Ryan [1999] and the combinatorial approaches described in Section 2.3.
However, a majority of publications has treated the determination of necessary workforce sizes as
an obijective in shift, day-off or tour scheduling, see e.g. Henderson and Berry [1976], Morris and
Showalter [1983], Jarrah et al. [1994] and Brusco and Jacobs [2000].

Planning is often based on cyclic demands, representing exemplary workloads of a model day
or week. Demands are then assumed to wrap around, i.e. the first demand period is assumed to
follow the last scheduling interval [Cezik andi@Glik, 2002]. Analogously, employee availabil-
ity is frequently assumed to be cyclic with employees working on a repeating pattern [Morris
and Showalter, 1983] [Jacobs and Brusco, 1996] [Brusco and Jacobs, 1998a]. As described in
Section 1.2.4, cyclicity can also refer to the roster itself, meaning that the roster consists of a
sequence of several weeks on which workers rotatelic roster$ [Baker, 1976] [Mason, 1999].
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Tour scheduling generally refers to the non-cyclic case (even if demands and employee availabili-
ties can be cyclic), while publications on cyclic roster generation are more scarce. All cyclic roster
approaches in the literature are non-integrative, i.e. they build upon demand figures per shift type.

As mentioned in Section 1.2.3, we can further distinguniamedandanonymouscheduling
approaches [Tien and Kamiyama, 1982] [Khoong et al., 1994]. Named scheduling implies that
individual employees are explicitly assigned to shifts and tours, meaning that information on
skills, availabilities and preferences can be taken into account , see e.g. Love and Hoey [1990].
In contrast, employee attribution is not part of anonymous scheduling. While named scheduling
is e.g. frequent in nurse scheduling and airline crew rostering (see Sections 2.6 and 2.11), airport
planners usually employ anonymous schedules. Clearly, cyclic rosters are always anonymous.
Appendix C gives an overview of literature on named and anonymous scheduling.

Tour scheduling scenarios are frequently categorised as @itimtinuousor discontinuous
Organisations working on a continuous basis are confronted with labour requirements on 24 hours
a day, 7 days a week. Shifts for continuous operations usually overlap from one day to the other.
In contrast, discontinuous models involve less-than-24-h operations. Discontinuity introduces a
special structure into mathematical programming formulations of scheduling problems, meaning
that such problems are often easier to solve [Jarrah et al., 1994] [Brusco and Jacobs, 1995] [Brusco
and Johns, 1996].

Scheduling flexibility also varies with other factors. The workforce may be made up of only
full-time employees (e.g. Morris and Showalter [1983], Bechtold et al. [1991], Brusco and Jacobs
[1993b]) or a mix of full-time and part-time workers (e.g. Bennett and Potts [1968], Easton and
Rossin [1991], Brusco [1998]). While in some organisations, it may be possible to start shifts
at any time of the day within a given discretisation, other companies may only be able to use a
small number of different shift types [Thompson, 1995] [Rekik et al., 2003]. Furthermore, one or
several lunch and relief breaks may have to be considered at fixed times within the shifts or within
given time windows [Aykin, 2000].

In tour scheduling, shifts on consecutive days may be constrained to equal start times and
durations (see e.g. Laporte et al. [1980], Li et al. [1991]) while in other settings, start times are
allowed to vary freely (e.g. Bailey [1985]) or within given bands (e.g. Jacobs and Brusco [1996]).
Work rules may constrain days off to be taken consecutively or allow for single days off [Bechtold,
1981]. If shift durations are identical and the number of shifts per week is given, the number of
working hours is fixed (see e.g. Glover and McMillan [1986], Thompson [1993] and Cezik et al.
[2001]). In other problems, average working hours per week are explicitly taken into account, see
e.g. Mason and Smith [1998].

Different degrees of flexibility are usually due to legal or union regulations. Additionally,
special assumptions can be taken for computational reasons [Laporte et al., 1980] [Li et al., 1991].
However, Jacobs and Bechtold [1993] have empirically shown that higher degrees of scheduling
flexibility often allow for a better labour utilisation.

Shift, day-off and tour scheduling can be represented by a generalised set covering formulation
which is originally due to Dantzig [1954], see also Morris and Showalter [1983] and Bailey and
Field [1985]:

mianij (2.1)
jeJ
subject to
Zainj > d; Viel (2.2)
=
X; > Oandinteger Vj e J (2.3)
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2.2. Shift Scheduling Approaches

In the context of shift scheduling, coefficients and decision variables have the following mean-
ings:

X; number of employees assigned to shift

c;  cost of shiftj;

d;  number of employees required to work in t#h time period;

I  setoftime periods in a day;

J  set of daily shift types;

a;; = 1iftime periodi is a work period in daily shift typg (0 otherwise).

For day-off scheduling, parameters and variables are interpreted as follows:

X, number of employees assigned to day-off pattern

c;  cost of day-off pattern;

d;  number of employees required on ttil day of the week;

I  setof operating days per week;

J  set of day-off patterns to be considered,

a;; = lifdayiisawork day in the day-off pattern(0 otherwise).

In tour scheduling, variables and columns in the constraint matrix represent tours of shifts:

X; number of employees assigned to tgur

c;  costof toury;

d;  number of employees required to work in #h time period;
I number of time periods to be scheduled over the week;

J  number of tour types to be considered;

a;; = 1iftime period: is a work period in touy (0 otherwise).

Most models for shift, day-off and tour scheduling implicitly or explicitly rely on this model,
see e.g. Keith [1979], Morris and Showalter [1983], Brusco and Jacobs [1993a] and Aykin [2000].
As will become clear in the sequel, many authors have used integer programming (IP) approaches
or linear programming based rounding heuristics to solve this problem, see also Ernst et al. [2004].
Several authors have noted that the aforementioned linear programming (LP) formulation gener-
ally exhibits advantageous integer properties (see e.g. Bailey [1985], Bailey and Field [1985]).
Furthermore, the LP relaxation is known to be very tight and therefore lends itself well for inte-
ger solution methods by branch-and-bound [Henderson and Berry, 1976] [Morris and Showalter,
1983].

The following overview of workforce scheduling publications focuses more on models and so-
lution techniques than previous surveys (like Ernst et al. [2004]). Furthermore, it concentrates
on publications with relevance to airport ground staff planning. The presentation will mainly be
structured by the aforementioned problem classes. Two modelling features have received atten-
tion on their own right and will be described separately: the modelling of flexible break placement
as well as working subset approaches, aiming at reducing the number of used shift types. Further-
more, nurse scheduling is described as a special case of named scheduling. Complexity results in
workforce scheduling problems are summarised in a separate section. At the end of the chapter,
we will give annotations on similarities of general workforce scheduling with airline crew roster-
ing and driver scheduling in public mass transport. Within each section, publications will be cited
in chronological order if grouping contributions by affiliation is not more appropriate.

2.2. Shift Scheduling Approaches

Dantzig [1954] was the first to propose the above set covering formulation for shift scheduling of
toll booth staff. He noted that using the simplex method often naturally yields integer solutions
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and proposed to round up fractional values in order to obtain feasible integer solutions. Fur-
thermore, Dantzig called for integrating breaks into the formulation by setting the corresponding
matrix coefficients t@. Bennett and Potts [1968] used this explicit representation of breaks for
shift scheduling of toll collectors with a given ratio of full-time and part-time employees. Aim-
ing at minimising excess labour, the set covering model was solved by a multiple-step integer
programming procedure.

Planning of telephone operator duties was a popular domain of application in the 1970's. Se-
gal [1972] proposed a network flow model, using the out-of-kilter method. In his approach,
labour demands are incorporated in lower bounds on so-called forward arcs while backward arcs
represent feasible shifts. Breaks are scheduled in a second phase, possibly resulting in labour
shortages which are added to the demands of the original problem. Buffa et al. [1976] described
how to forecast telephone operator workloads, using historical data and a queueing model. Their
heuristic shift scheduling algorithm allows for understaffing and overstaffing and used local es-
timations of deviations between operator availability and forecasted demands. Shifts are then
heuristically assigned to operators, taking shift and day-off preferences into account. Henderson
and Berry [1976] proposed an LP approach for telephone operator scheduling, using different
rounding heuristics and local search. The formulation usesr&ing subseof shift types which
are heuristically selected in a first step. In another LP approach to telephone operator schedul-
ing, Keith [1979] allowed for two-level understaffing and overstaffing which is penalised in the
objective function. He proposed to round fractional solutions to the nearest integer, subsequently
applying several improvement steps.

Gaballa and Pearce [1979] used queueing models to forecast weekly workloads in sales reser-
vation offices at Qantas. Daily shift scheduling problems are solved by integer programming,
incorporating breaks by a distinct set of variables. Weekly rosters are built in a second step, again
using integer programming. In another airline applications, Stern and Hersh [1980] described
the scheduling of aircraft cleaning crews, using non-overlapping shift types and flexible breaks.
In their setting, workloads for each job at an aircraft are given as man-hours to be worked by a
crew of workers. The application leads to a special shift scheduling model to be decomposed and
solved by integer programming.

In an interesting paper, Bartholdi et al. [1980] analysed a class of cyclic staffing problems,
covering shift and day-off scheduling settings. Cyclic staffing problems lead to set covering for-
mulations in which the columns (rows) of the constraint matrix contain cyclically consecutive
ones. The authors showed how to solve this class of problems efficiently either by variable trans-
formation and a network flow formulation or by linear programming and cumulative rounding.
These results were generalised by Bartholdi 11l [1981] who presented another optimal LP-based
round-off algorithm for column (row) circular matrices. For problems with non-consecutive ones
in the constraint matrix, a quality bound was given in terms of the number of blocks of ones. Also
based on this work, Karp and Orlin [1981] described the transformation of cyclic staffing prob-
lems into parametric shortest path problems and presented a polynomial-time solution algorithm.
Vohra [1988] proposed a heuristic algorithm for cyclic problems allowing for more than one block
of consecutive ones when blocks of ones have equal lengths. The quality of the heuristic depends
on demand deviations from the maximum workload, ensuring optimality only if all requirements
are equal.

In the context of shift scheduling with fixed breaks, Bailey and Field [1985] stressed the im-
portance of using different shift lengths to cover workloads efficiently. The LP-based rounding
algorithm of Bartholdi 111 [1981] was shown to be superior to the heuristic approach of McGinnis
et al. [1978] proposed in the context of tour scheduling (see Section 2.5).

Love and Hoey [1990] described the development of a system for named shift planning in
fast-food restaurants, taking employee availabilities into account and trying to balance skill levels
between different working areas. The problem is decomposed into a set covering formulation for

18



2.3. Day-Off Scheduling Approaches

shift scheduling and an employee assignment phase, both of which are solved by network flow
algorithms.

Shift scheduling for full-time and part-time staff at Pan Am was described by Schindler and
Semmel [1993]. The model was solved by integer programming, considering lunch breaks in a
second phase.

Thompson [1996b] developed a model for named shift scheduling with limited employee avail-
abilities. A special set covering model with sets of shifts for each employee and multi-level penal-
ties for understaffing and overstaffing was presented and solved by simulated annealing (SA).
Experimentally evaluating different local search operators, the SA approach was shown to yield
solutions which are only slightly worse than optimal IP solutions.

Berman et al. [1997] integrated the scheduling of shifts and workflow of a mail processing
facility in an integer programming model. On the personnel scheduling level, full-time and part-
time employees as well as breaks and qualifications were taken into account. Workflow was
subjected to time window and capacity constraints.

In the airport cargo handling application of Nobert and Roy [1998], workloads are given as
kilos of freight to be processed in given time intervals. The authors integrated the levelling of
these workloads with shift scheduling into an integer programming formulation. Using test data
from Air Canada, the levelling approach was shown to be superior to linear or no levelling.

Sgrensen and Clausen [2002] experimentally investigated the effects of decentralising ground
staff planning for British Airways operations at London-Heathrow airport. Their model integrates
a so-called zoning problem with the allocation of aircraft stands and cyclic shift scheduling. While
the solution approach uses simulated annealing on the zoning and stand level, the shift scheduling
problems employ only limited numbers of shifts and can be solved heuristically. It was shown that
increasing the number of zones and decentralising planning processes can lead to considerable
excess workforce and a decline in the quality of stand allocations. By application of historical
flight delay data, the robustness of stand allocations and staff plans was evaluated.

Musliu et al. [2004] described a weekly shift scheduling problem, avoiding an excessive use of
different shift types over the week. The authors proposed a tabu search algorithm which exploits
problem-specific knowledge. The algorithm is part of a commercial scheduling system.

2.3. Day-Off Scheduling Approaches

As mentioned before, day-off scheduling consists in determining the placement of days off in
cyclic or non-cyclic rosters. Mabert and Raedels [1977] formulated a day-off scheduling problem
for part-time bank tellers as a set covering model. In their formulation, workloads of different
branches of the bank are aggregated, the resulting problem solved by integer programming and
subsequently disaggregated. An alternative heuristic procedure was shown to be computationally
advantageous, but inferior with regard to solution quality.

Based on this work, Bechtold [1988] presented a day-off scheduling model and heuristic algo-
rithms for different goal sets, limits on the number of consecutive days on and employees working
either at a single or at multiple locations. The algorithms were shown to outperform the alternative
heuristic method of Mabert and Raedels [1977].

Most publications on day-off scheduling are more restrictive with regard to the given demand
figures and the work rules considered. Many authors have proposed sequential approaches, start-
ing by determining lower bounds on the workforce size. Afterwards, days off are assigned ac-
cording to given rules, resulting in polynomial time algorithms for solutions using the minimum
workforce size. Emmons and Burns [1991] call this tduenbinatorial approach While early
publications refer to only one shift type, the combinatorial approach has later been extended to
multiple shifts. Since demand figures are given per shift type, these models are not integrated as
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in tour scheduling. Demands and employee availabilities are generally assumed to be cyclic.

In the setting of Tibrewala et al. [1972], variable demand figures are given for a single shift type
over a week. The authors demonstrated how to arrive at a minimum workforce size, allowing for
one or two days off per week. In the cyclic model of Baker [1974], variable shift demand figures
are to be covered exactly by a mix of full-time staff with two consecutive days on per week and
part-time staff available to work single shifts. Baker showed that a proposed tableau algorithm
was always able to determine a solution using the minimum number of part-time staff.

Brownell and Lowerre [1976] studied necessary workforce sizes when demands for a single
shift type are equal on all weekdays and on weekend days. With employees working five days each
week, closed-form expressions for the minimum workforce size as well as optimal algorithms for
different work policies (e.g. consecutive days off, every other weekend off) were presented. Low-
erre [1977] refined these results, analysing the lengths of workstretches (number of consecutive
days on) and adding two further policies for cyclic rosters. Baker and Magazine [1977] basi-
cally treated the same setting with only cyclic demands, but relaxed the condition of Brownell
and Lowerre [1976] of weekend demands to be lower than weekday requirements. Burns [1978]
allowed for a maximum of six days on as well as variable demands with every other weekend off
in a cyclic setting.

Baker et al. [1979] treated the case of equal demands on all days with employees working
five days each week and a maximum of six consecutive days on. ConcentratingAoLgn
of-B weekends off constraint, they studied the consequences of different work policies on the
workforce size. Bechtold [1981] allowed for arbitrary demands and presented algorithms for one
or two days off per week. He showed that his algorithm is easier and more efficient than the
comparable algorithm of Tibrewala et al. [1972]. However, it was noted that the latter algorithm
yields better distributions of surplus labour while his own approach turned out to better disperse
slack than the round-off procedure of Bartholdi et al. [1980]. In cyclic rostering, Emmons [1985]
treated the case of a minimum workforce which is equal on weekdays and on weekend days,
granting two days off per week} out of B weekends off and workstretches of between two and
four days. Burns and Carter [1985] extended their earlier studies on constructive algorithms by
considering variable demands, five workdays per week, maximum workstretches of six days and
A out of B weekends off in non-cyclic scheduling.

Workers of different skill rankings were considered by Emmons and Burns [1991], assuming
that workforce requirements for each class of workers are constant throughout all days of the
week. Employees were grantedout of B weekends off. Their method first determines neces-
sary workforce sizes, then distributes weekends off and other days off and finally assign shifts,
minimising the use of highly-qualified staff. A last single-shift model for non-cyclic scheduling
was presented by Emmons and Fuh [1997]. Labour requirements were assumed to be constant
throughout weekdays and weekend days. Two types of part-time workers were considered, the
one entailing lower costs than full-time employees and a more expensive but unlimited pool of
part-time staff.

Burns and Koop [1987] were the first to extend previous combinatorial approaches to a multiple
shift case with three non-overlapping shifts and equal demands on weekdays and lower but equal
demands on weekends. Shift changes within workstretches were disallowed antdof B
weekends off granted. Based on closed-form expressions for the minimum workforce size, their
algorithm builds rosters on the basis of so-calleddulesi.e. predetermined patterns of one or
several weeks. The slots of these modules are then filled by appropriate shift duties. Koop [1988]
studied another cyclic roster setting with multiple shifts and shift change restrictions. It was shown
how to determine lower bounds on the workforce size. The author proposed a network model for
cyclic rostering and formulated conditions for the existence of a circulation. Additionally, some
special cases of shift change constraints were considered.

Hung considered a similar multiple-shift case with equal demands on weekdays and week-
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end days for each shift [Hung, 1993] [Hung, 1994a] [Hung, 1994b]. As in other combinatorial
approaches, closed-form expressions for the minimum workforce size as well as constructive op-
timal algorithms were given for three [Hung, 1993], four [Hung, 1994a] and alternating three/four
[Hung, 1994b] shifts per week. These approaches were extended by Burns and Narasimhan
[1999], providing control over maximum lengths of workstretches. Optimal workforce sizes were
determined, days off allocated and finally shifts assigned without considering restrictions on shift
successions.

All combinatorial approaches are restricted to special cases and usually do not generalise to
different work policies. Emmons and Burns [1991] note that “an integer programming formula-
tion can more easily incorporate additional constraints, and be extended to more general models.”
However, combinatorial models have often incorporated constraints which have not yet been rep-
resented in full detail in more general solution approaches.

2.4. Shift Assignment Approaches

Shift assignment is concerned with the attribution of shifts of given types to the gaps left af-
ter day-off scheduling. Clearly, it only applies to sequential approaches which decompose the
rostering problem into a day-off and shift assignment phase. Two of the aforementioned publica-
tions already comprise a shift assignment part, namely Emmons and Burns [1991] and Burns and
Narasimhan [1999].

Van den Berg and Panton [1994] investigated two shift assignment problems for cyclic rosters.
One problem constrains shifts on consecutive days to have equal types while the other allows for
forward-rotating assignments, i.e. shifts rotate from earlier to later start times. Different existence
conditions for such assignments were presented and subproblems solved by heuristics and net-
work flow algorithms. Lau investigated a similar problem denotedrasging shift assignment
problem prescribing valid shift transitions by a matrix. While the overall problem was shown to
be N'P-hard [Lau, 1996b], greedy and network flow approaches were proposed for some easier
subclasses in Lau [1994], Lau [1996a] and Lau [1996b].

In a named scheduling model, Jackson et al. [1997] compared different approaches for as-
signing given shifts with qualification requirements to employees. Greedy and random greedy
algorithms resulted in satisfactory results while different iterative improvement approaches like
tabu search did not compare favourably.

2.5. Tour Scheduling Approaches

Ritzman et al. [1976] were the first to propose a simultaneous approach for shift and day-off
scheduling in an application to a mail sorting facility. Integrating the planning of workforce and
workflow between different operations, full-time and part-time staff was scheduled by dedicated
decision rules and simulation.

Several publications have pointed out the importance of integrated models. McGinnis et al.
[1978] showed an integrated heuristic algorithm to outperform a sequential approach, consisting
in shift scheduling, day-off scheduling and shift assignment. In an integer programming approach
to discontinuous tour scheduling, Bailey [1985] showed that considerable savings can be obtained
from an integrated formulation. Bechtold and Showalter [1987] demonstrated the superiority of a
heuristic tour scheduling algorithm over an LP-based two-phase approach.

A linear programming rounding procedure for continuous tour scheduling was proposed by
Morris and Showalter [1983]. In their solution method, fractional solutions are first rounded
down before restoring feasibility by successively adding tours. The algorithm was shown to yield
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a maximum deviation of 1% with regard to the LP relaxation and to compare favourably to the
rounding heuristics of Henderson and Berry [1976] and Bartholdi 111 [1981].

Glover et al. [1984] presented a model for discontinuous named tour scheduling, taking pref-
erences into account and incorporating full-time and part-time employees. As a precursor of tabu
search, a local search algorithm was described, allowing for steps into the infeasibility region of
the search space. A similar approach was proposed by Glover and McMillan [1986] for named
tour scheduling with restricted employee availabilities, full-time and part-time staff, different skill
levels, flexible breaks and restrictions on the number of weekly working hours. The approach was
tested successfully on shift scheduling problems arising in fast-food restaurants.

Holloran and Byrn [1986] described the development of a scheduling system for United Air-
lines sales reservation offices and passenger services. Their approaches uses queueing models for
the generation of typical weekly workloads. These are covered by monthly tours with equal shifts
in each workstretch, using the LP-based rounding scheme of Henderson and Berry [1976]. Sepa-
rate modules are used to reduce the number of employed shift start times and to ensure contiguity
between monthly work schedules.

Further application-oriented papers were contributed by Andrews and Parsons [1989] and Tay-
lor and Huxley [1989]. Andrews and Parsons [1989] described the evaluation of commercial
scheduling systems for telephone operators at a mail-order sales company, including demand
forecasting models and tour scheduling algorithms. Taylor and Huxley [1989] described the re-
alisation of a scheduling system for the San Francisco Police Department. A primal-dual integer
heuristic was developed to solve a tour scheduling problem with relatively strict restrictions on
the distribution of shifts and days off.

Bechtold et al. [1991] compared different tour scheduling algorithms, including the LP-based
rounding approaches of Henderson and Berry [1976], Keith [1979] and Morris and Showalter
[1983] as well as the heuristic algorithms of Buffa et al. [1976], McGinnis et al. [1978] and
Bechtold and Showalter [1987], using a tour scheduling setting which is amenable to all of these
solution techniques. On a set of artificial test problems, the technique of Bechtold and Showalter
[1987] turned out to be competitive with LP-based approaches while the rounding heuristics of
Keith [1979] and Morris and Showalter [1983] outperformed alternative solution techniques.

Easton and Rossin [1991] described a column generation algorithm for tour scheduling. Only
tours of nonzero values in the LP relaxation were subjected to an integer programming formula-
tion. The authors showed that this method often finds optimal overall solutions and outperforms
LP-based rounding or improvement algorithms.

In an application to a lockbox department of a bank, Li et al. [1991] interpreted constraint
coefficients of a set covering formulation as employee productivities. For a discontinuous tour
scheduling formulation for full-time and part-time employees, they proposed LP-based rounding
based on the methods of Bartholdi 11l [1981] and Showalter and Mabert [1988].

Loucks and Jacobs [1991] presented a named tour scheduling problem arising in a fast-food
restaurant, involving employee availabilities, skills and task assignments. Their formulation is
based on goal programming, aiming at minimising overstaffing and deviations from targeted work
hours for each employee. However, a goal programming solution method was deemed too costly,
and construction and improvement heuristics were used instead.

In two publications, Brusco and Jacobs proposed simulated annealing approaches for tour
scheduling scenarios involving flexible breaks. Brusco and Jacobs [1993b] applied SA to dis-
continuous tour scheduling and allowed for start-time float within the tours. In contrast, the SA
algorithm of Brusco and Jacobs [1993a] refers to continuous tour scheduling with equal start times
on all days and five consecutive days on per tour. Both approaches build upon an initial heuristic
solution and use a neighbourhood which consists in dropping and rebuilding tours. Brusco and
Jacobs [1993b] showed that simulated annealing is faster than LP-based methods while obtaining
solutions which are within a maximum deviation of 1.95% from the LP relaxations. Brusco and
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Jacobs [1993a] showed that SA outperforms the LP-based rounding techniques of Keith [1979]
and Morris and Showalter [1983].

A number of publications is based on these simulated annealing algorithms, including Brusco
and Jacobs [1995], Brusco and Johns [1995], Brusco et al. [1995], Brusco and Jacobs [1998b] and
the shift scheduling approach of Thompson [1996b] described above. Brusco and Jacobs [1995]
conducted experiments on a tour scheduling formulation for a mixed full-time/part-time work-
force. They showed that applying a discontinuous formulation to continuous problems entails
substantial excess labour costs if the use of part-time staff is limited. Brusco and Johns [1995]
showed how to treat the even dispersion of surplus labour as a secondary goal in the tour schedul-
ing model of Easton and Rossin [1991], using the above SA algorithm and the LP-based rounding
approach of Morris and Showalter [1983].

The development of a PC-based personnel scheduling system for full-time and part-time work-
ers at United Airlines was described in Brusco et al. [1995]. In this application, the above simu-
lated annealing algorithm builds upon initial tour schedules generated by the system of Holloran
and Byrn [1986]. Major savings were reported using the new system. The authors incorporated
an LP-based technique for reducing the number of shift starting times which was described by
Brusco and Jacobs [1998b] (cf. Section 2.9). Equally based on data of United Airlines opera-
tions, Brusco and Jacobs [1998a] showed how the number of columns in the IP formulation of a
continuous tour scheduling problem can be reduced by some simple observations.

Jacobs and Bechtold [1993] conducted a comprehensive study on the efficiency of tour schedul-
ing with different degrees of flexibility, using the integer programming formulation of Bailey
[1985] and the break model of Bechtold and Jacobs [1990] (described in Section 2.8). On a set of
different requirement patterns, they found out that flexibility with regard to tour lengths and break
placement are major sources of schedule efficiency. While shift type flexibility (start times and
lengths) had considerable effects, start-time float within the tours and day-off flexibility were only
minor factors. Furthermore, it was noted that a different extent of labour requirements throughout
the day has considerable impact on roster efficiency. While the amplitudes of demands are further
important factors, mean requirements were not found out to be significant.

In a simple tour scheduling environment, Thompson [1993] conducted a simulation analysis
on the consequences of different requirement representations. Alternatively to “at-least” staffing
levels, a service operation was modelled by target staffing models, allowing for staff shortages
and overcoverages. Target staffing levels as well as stepwise linear costs of understaffing and
overstaffing were calculated from different customer arrival patterns, service times and customer
dissatisfaction costs. Using the LP-based rounding techniques of Henderson and Berry [1976]
and Keith [1979], Thompson [1993] concluded that more exact representations of demands and
the admittance of supply shortage results in lower overall costs.

Bechtold and Brusco [1994a] proposed a sequential approach for discontinuous tour scheduling
of full-time and part-time staff which is amenable to the solution by a personal computer. For the
solution of the underlying shift scheduling problems, they combined the algorithm of Showalter
and Mabert [1988] with an improvement phase by Henderson and Berry [1976], favouring the
use of few shift start times across the days. The procedures of Bechtold [1981] and Bechtold
[1988] were subsequently used for day-off scheduling. In comparison to the method of Easton
and Rossin [1991], the approach was shown to yield slightly worse results on easy test problems
while results were better on larger scenarios and required less computing time.

Inspired by Burns and Carter [1985] and Bechtold and Jacobs [1990], Jarrah et al. [1994] com-
bined seven daily shift scheduling formulations into an integer programming model for discontin-
uous tour scheduling, using specialised branching rules on aggregate features. The effectiveness
of the approach was demonstrated on test cases of the U.S. Postal Service.

Bailey et al. [1995] proposed an integrated integer programming model for project and tour
scheduling. Only little information was given on modelling details and solution methods.
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Brusco and Johns [1996] exploited the special structure of discontinuous tour scheduling prob-
lems. Their method is based on successive fixations of tour variables in an LP formulation, starting
with tours whose shifts start in the first or last period of the days. On settings with only full-time
workers, the authors showed that this approach nearly always finds optimal solutions and out-
performs the techniques of Keith [1979] and Morris and Showalter [1983]. Using the reduction
technique of Easton and Rossin [1991] for experiments on a mixed workforce, the algorithm
turned out to perform consistently better than the method of Bechtold and Brusco [1994b].

A system for monthly ground staff rostering at a large airport was described by Dowling et al.
[1997]. Allocating actual work tasks as late as one day before operations, a simulated annealing
algorithm was used to solve the tour scheduling problem on the demand-curve level.

Brusco [1998] proposed to use the Gomory dual all-integer cutting plane to solve a discon-
tinuous tour scheduling problem involving full-time and part-time employees. On scheduling
environments with different degrees of flexibility, the approach was shown to be superior to a
commercial branch-and-bound code for integer programming.

In a call centre application, Henderson and Mason [1998] considered the determination of
labour requirements as an integral part of scheduling. They proposed to repeatedly iterate between
shift or tour scheduling by integer programming and the simulation of customer arrivals by a
gqueueing model, generating new demand constraints for the scheduling model.

Alvarez-Valdez et al. [1999] developed a tabu search algorithm for continuous tour scheduling
of a mixed workforce at a Spanish aircraft fuelling company. In their contribution, schedules refer
to one week, but respect constraints with regard to the preceding week as well as global work
balances. The proposed algorithm first only determines shift classes for each day. Schedules
are then assigned to employees and appropriate shifts filled in. The method was compared to
a commercial integer programming package at equally restricted runtimes. However, the tabu
search approach still yielded solutions exceeding IP results by 2% and more.

Mason and Nielsen [1999] described a named tour scheduling algorithm. The procedure is part
of a commercial software package which has been implemented in call centres, at an airport Cus-
toms authority and for nurse rostering. Their model involves qualifications and staff preferences
and was solved by heuristic decomposition and column generation.

2.6. Nurse Scheduling Approaches

The scheduling of nurses and physicians has received particular attention in the literature. While
this application area is closely related to other domains of workforce scheduling, models usu-
ally bear some special characteristics. Nurse scheduling generally belongs to the class of named
scheduling models, incorporating preferences and availabilities, see e.g. Warner [1976] and Dows-
land [1998]. Furthermore, several researchers have considered nurses of different skill classes
[Arthur and Ravindran, 1981] [Jaumard et al., 1998]. Requirements are usually given per shift
type, i.e. nurse scheduling refers to the sequential or simultaneous determination of day-off and
shift positions. Most publications assume three non-overlapping shift types, namely morning,
evening and night shift [Arthur and Ravindran, 1981]. Breaks are not considered, but models may
include the assignment of nurses to functions, see Schaerf and Meisels [1999]. Solution meth-
ods sometimes only aim at finding feasible solutions [Berrada et al., 1996] [Jaumard et al., 1998]
[Schaerf and Meisels, 1999]. Alternatively, it may be known that requirements cannot be met at
all [Warner, 1976], or nurse preferences are considered more important than meeting demands
[Arthur and Ravindran, 1981]. As most nurse scheduling models are feasibility-driven, solution
methods are often different from general workforce scheduling and e.g. include constraint pro-
gramming and tabu search. The class of problems arising in nurse scheduling is sometimes sub-
sumed under the teremployee timetabling problerfideisels et al., 1997] [Schaerf and Meisels,
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1999]. We will shortly survey the relevant literature; two further publications on nurse scheduling
will be described in the subsequent section on cyclic rostering.

Miller et al. [1976] presented a local search scheme for nurse scheduling with only one shift
type. Their algorithm aims at meeting minimum and preferred staffing levels as well as nurse
preferences. The method was implemented in a number of hospitals in the U.S. and Canada,
yielding results which were superior to the schedules used by the hospitals before. In the model
of Warner [1976], nurses were allowed to specify their preferences on score cards, distributing
penalty points for inconvenient assignments. Different skill classes were considered. A multiple-
choice integer programming formulation was used to generate 14-day schedules for each nurse
with costs reflecting preferences. The optimisation approach was implemented at the University
of Michigan Hospital.

Arthur and Ravindran [1981] described a sequential approach for nurse scheduling. While
weekends off were granted according to nurse preferences, other days off were scheduled by a
goal programming approach. Shifts of three skill classes were then assigned separately, again
taking preferences into account. Musa and Saxena [1984] used a goal programming formulation
for day-off scheduling of nurses. Goals included the coverage of workloads as well as meeting
weekend-off preferences and weekly work hours. A special solution technique, inspired by the
additive algorithm of Balas [1965], was applied to a small example.

Based on the tour scheduling approach of Bailey [1985], Ozkarahan and Bailey [1988] pre-
sented a goal programming model for nurse scheduling with a fixed staff size. Demands were
given per time period, and goals included meeting the workforce requirements as well as match-
ing the derived shift numbers to tours. A sequential solution approach was used, determining
daily schedules after day-off scheduling. Tests were carried out on real-world data, and signifi-
cant savings were reported with regard to the manual planning method used before.

Weil et al. [1995] developed a constraint programming (CP) model for nurse scheduling, using
a simple search strategy on a small real-world example. In a strongly constrained setting includ-
ing preassigned shifts, Cheng et al. [1997] presented another CP method for nurse scheduling.
Redundant modelling was used, coupling two alternative constraint programming models by so-
called channelling constraints. The technique was successively applied to real-world data from a
Hong Kong hospital. Meisels et al. [1997] described the development of a nurse scheduling sys-
tem involving a combined CP/knowledge-based approach. Qualification and shift compatibility
constraints were incorporated as well as nurse preferences.

The setting of Berrada et al. [1996] considers constraints on the nhumber of consecutive and
weekly working days as well as restrictions on the placement of days off and preferences. The
model was solved by integer programming and tabu search. Contrary to Berrada et al. [1996],
Dowsland [1998] regarded demands for non-overlapping shifts as hard constraints. An involved
two-phase tabu search algorithm was proposed, using strategic oscillation and chain neighbour-
hoods. Tabu search was reported to be more robust than simulated annealing or random descent.

Jaumard et al. [1998] described a general framework for the solution of nurse scheduling prob-
lems by branch-and-price. Their setting is closer to general workforce scheduling as demand
figures are given by so-called demand periods and shifts are allowed to overlap. Preferences
and skills are considered as well as understaffing. Additionally, the model includes matching
conditions for contiguity between scheduling periods. The authors used a column generation for-
mulation, representing working hours, weekends off, consecutive days on, holidays and shift type
constraints as constrained resources in a shortest path subproblem. Preliminary tests on data from
a Montteal hospital indicated rather high running times.

Another approach for tour scheduling in a nursery application was described by Mason and
Smith [1998]. Similarly to Jaumard et al. [1998], demand figures are given per segment in which
no shifts start and end, and column generation was used in an integer programming formulation.
The model includes constraints on the number of days on and off as well as preferences with regard
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to the choice of shifts, shift transitions and general workstretch features. A column generator
generates minimum-cost workstretches and combines them into roster lines, using a network flow
formulation and dynamic programming. Furthermore, it was shown how working hour constraints
can be respected.

Schaerf and Meisels [1999] used generalised local search to find an assignment of nurses to
shifts and functions such that the least number of constraints is violated. Their model includes
nurse availabilities as well as qualifications. Carter and Lapierre [2001] summarised scheduling
techniques for emergency room physicians in hospitals around Baintk multitude of relevant
restrictions was described. It was shown how schedules used in two hospitals could be slightly
improved by manual changes and simple tabu search techniques.

Most recently, Bellanti et al. [2004] described a monthly nurse scheduling problem in an Italian
hospital. The model includes preferences as well as holidays. Starting with the assignment of
holidays, requested days off and night shifts, a greedy algorithm builds an initial solution. Solution
improvement by tabu search and iterated local search yielded solutions which were superior to
manually created schedules, but none of the two improvement methods turned out to strictly
outperform the other.

2.7. Cyclic Roster Approaches

A limited number of publications deal with cyclic rosters on which workers rotate in a cyclic fash-
ion, cf. Section 1.2.4. The main advantage of cyclic rosters is their fairness because all employees
work on the same pattern [Bennett and Potts, 1968]. However, rotating schedules entail an equal
coverage for every week for which they are unrolled, meaning that it is not possible to adapt to
changing labour demands [Baker, 1976] [Ernst et al., 2004].

Some publications which refer to cyclic rosters have already been cited before, namely the
combinatorial approaches for day-off scheduling by Lowerre [1977], Emmons [1985], Burns and
Koop [1987] and Koop [1988] as well as the shift assignment problems treated in van den Berg and
Panton [1994], Lau [1994], Lau [1996a] and Lau [1996b]. Although cyclic rostering is a special
case of tour scheduling, it is interesting to note that no publication has treated cyclic rostering in
an integrated way, determining daily shifts and shift/day-off schedules simultaneously.

Bennett and Potts [1968] devised a two-step approach for cyclic scheduling of bus drivers
and operators, sequentially assigning days off and shifts of given types. Special goals for the
distribution of days off were partly solved to optimality by combinatorial analysis.

In an application to police and fire departments, Laporte et al. [1980] developed an integer
programming approach for generating cyclic rosters. In their model, shift changes between three
non-overlapping shifts are disallowed within workstretches. Integer programming was used for
the selection of building blocks among the set of all feasible workstretches, and solutions contain-
ing disconnected subcycles were cut off by additional constraints. An alternative integer program-
ming approach for cyclic nurse scheduling with only one shift type was proposed by Rosenbloom
and Goertzen [1987] who generated valid weekly sequences of days off and shifts in a first step
and defined a matrix of week transitions respecting all constraints. An integer program was then
used to choose among the valid transitions.

Balakrishnan and Wong [1990] presented a cyclic rostering problem with a given workforce
size and demand figures per shift type. Shift changes within workstretches were disallowed, and
the first workstretch was assumed to start on a Monday in order to break cyclicity. Incorporating
coverage constraints in a Lagrangian relaxation approach, the subproblem was formulated and
solved as a network flow model. The possible duality gap was closed by the solutioR of a
shortest path problem.

Panton [1991] divided a cyclic roster of fixed size im@dulesof several weeks. The day-off
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scheduling and shift assignment problems were then solved within each module. In their heuris-
tic solution approach, weekends off are assigned first, and labour requirements are evenly divided
between the modules. Days off are scheduled by complete enumeration, respecting matching con-
ditions between weeks. Finally, shifts are assigned using the out-of-kilter algorithm for network
flows. The approach was evaluated on scheduling problems for Casino security officers.

Several publications describe the development of a scheduling system named ROMAN, devel-
oped at the Singapore Information Technology Institute. The system incorporates algorithms for
cyclic and non-cyclic named rostering. Chew [1991] gave a description the underlying cyclic ros-
ter algorithm in an application to airport baggage services. Due to special rules, the model only
allows for a small number of feasible workstretches. Chew [1991] formulated an integer program
on the workstretch level, but outlined only a manual solution procedure, assigning shifts one by
one with non-increasing start times.

System overviews and applications to the health care and transportation sector were reported
in Khoong and Lau [1992] and Khoong et al. [1994]. Khoong and Lau [1992] also described a
sequential approach for cyclic roster generation, starting with the determination of required shift
numbers and the necessary workforce size. Subsequently, days off and shifts were assigned, using
different heuristic methods, branch-and-bound search and allowing for user interaction on differ-
ent levels. Khoong et al. [1994] additionally mentioned a module for individual rostering which
e.g. incorporates employee preferences. The system allows for the definition of work rules in
a specification language and provides means for what-if analyses of work policies, employment
levels, demand levels and deployment profiles. Khoong et al. [1994] shortly surveyed solutions
methods, including heuristics, local search, branch-and-bound, graph algorithms and manual in-
teraction on different subproblems.

Mason et al. [1998] described the development of another rostering system for the Customs
authority at Auckland airport. Their methods starts by determining labour requirements per time
period, using heuristics and iterated simulation of passenger arrivals. A shift scheduling formu-
lation is then used to cover demands by full-time and part-time staff. Finally, full-time shifts are
positioned in a cyclic roster by a method described by Panton [1991].

Building upon the work of Balakrishnan and Wong [1990], Millar and Kiragu [1998] presented
a network flow model for cyclic and non-cyclic anonymous nurse rostering. As only two non-
overlapping shift types are used, all feasible workstretches can be enumerated and represented as
nodes in a flow formulation. Incorporating shift coverages as well as constraints on weekends off
and weekly working hours, the model was solved by a commercial integer programming package.

One of the best recent references for cyclic rostering is given by Mason [1999]. The author
reviewed IP models for the generation of cyclic rosters for given shift numbers. He proposed to
represent workstretches by columns, taking different shift types and shift changes within work-
stretches into account. In order to avoid disconnected solutions, a novel three-way branch was
presented which seems to be more powerful than the cutting scheme of Laporte et al. [1980].

Taking a half-automatic heuristic approach, Muslija et al. [2000] solved a cyclic rostering prob-
lem for given workforce sizes and shift requirements. After determining lengths of work blocks,
blocks of shifts and days off are distributed subject to weekend-off constraints. Finally, valid
sequences of shifts are generated and assigned to the work blocks. The algorithm is part of a
commercial software package.

Felici and Gentile [2004] described an integer programming algorithm for cyclic rostering at
Alitalia, using a formulation which initially exhibits strong symmetry. A number of valid inequal-
ities was derived in order to tighten the LP bound, making use of special problem structures with
regard to weekends off and days on and off. Specialised branching strategies aim at breaking
symmetry. Real-world test problems were used for the experimental evaluation.
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2.8. Break Placement Flexibility and Implicit Modelling

Special attention has been given to the representation of relief and lunch breaks in shift and tour
scheduling. Aykin [1996] notes that in shifts of at least nine hours, employees usually receive one
lunch break of 30 or 60 minutes and two relief breaks of 15 minutes each. Other authors report on
settings in which only one lunch breaks is required, e.g. Brusco and Johns [1996]. Furthermore,
some organisations usplit shiftswhich Thompson [1992] defines as shifts with a meal break

of at least 1.5 hours, see also Segal [1972], Holloran and Byrn [1986] and Jacobs and Bechtold
[1993].

Clearly, workers are not available for covering workloads during their break. Breaks are usually
restricted to take place within certain time intervals which can e.g. be governed by canteen opening
hours [Bechtold and Jacobs, 1990]. The placement of breaks then provides flexibility which can
be exploited in scheduling [Dantzig, 1954] [Segal, 1972]. The consideration of flexible breaks
in shift and tour scheduling based on the above set covering model has attracted considerable
research.

A straightforward approach for the incorporation of breaks consists in replicating shift variables
for each valid break placement [Dantzig, 1954]. The columns in the set covering formulation
(2.1)-(2.3) then only equal 1 if none of the breaks is taken at the given moment. Considering
more than one break implies creating one shift variable for each combination of break start times.
If breaks can only be taken within rather limited intervals, this is a feasible approach, see e.g.
Bennett and Potts [1968], Thompson [1990] and Brusco [1998]. With larger degrees of freedom,
the explicit incorporation of breaks is generally judged intractable [Bechtold, 1988].

Keith [1979] and Schindler and Semmel [1993] propose to consider break placement only in a
second step. Other authors completely ignore breaks (e.g. Morris and Showalter [1983], Bailey
and Field [1985] and Brusco and Jacobs [2001]) or use only fixed breaks (e.g. Brusco and Ja-
cobs [1993b], Brusco and Johns [1995]). However, Showalter and Mabert [1988] and Jacobs and
Bechtold [1993] have shown that break placement flexibility plays an important role in the cre-
ation of efficient shift plans and rosters. Clearly, flexible breaks can be more easily incorporated
in heuristic solution approaches, see e.g. Henderson and Berry [1976].

For shift scheduling scenarios with three breaks, Panton and Ryan [1999] and Mehrotra et al.
[2000] proposed to use column generation to enumerate break combinations and showed that this
approach is competitive with other models. However, it does not exploit size advantages related
to so-calledmplicit formulations

Gaballa and Pearce [1979] were the first to use sdigeaik variablesA distinct break variable
is attributed to each shift and break start time. Break variables reduce workforce availabilities in
the time periods covered by the breaks. By one constraint per shift, the sum of breaks is restricted
to be equal to the numbers of shifts.

Bechtold and Jacobs [1990] improved this basic idea by sharing break variables between dif-
ferent shifts. A set of so-called forward and backward constraints and one equality constraint
ensures the availability of sufficient breaks for all shifts. In a post-processing step, breaks are
matched to the shifts. The equivalence of this model to a formulation incorporating breaks explic-
itly in the shift variables was proved by Bechtold and Jacobs [1996]. In comparison to Gaballa
and Pearce [1979], the approach of Bechtold and Jacobs [1990] reduces the number of constraints
considerably. However, it only applies to less-than-24h operations and makes rather restrictive as-
sumptions: shifts contain only one break, all break durations are equal, and break time windows
do not exhibit so-calle@xtraordinary overlap

These restrictions do not apply to the approach of Aykin [1996] who generalised the Ga-
balla/Pearce model by using one set of break variables for each of three breaks in a shift. In
Aykin [1998], this model was applied to cyclic shift scheduling problems. More recently, Aykin
[2000] showed that even if his formulation requires more break variables, the number of nonzeros
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in the constraint matrix is less than in the extended formulation of Bechtold and Jacobs [1990]. On
a set of artificial shift scheduling problems, optimal solutions were shown to be obtained in lower
runtimes. However, Aykin did not make use of a constraint substitution idea given in Bechtold
and Jacobs [1990] which reduces the number of nonzero elements in the constraint matrix.

Topaloglu and Ozkarahan [1998] compared the break scheduling approaches of Bechtold and
Jacobs [1990] and Aykin [1996] on a tour scheduling formulation based on Bailey [1985], gener-
alising the Bechtold/Jacobs model to several breaks per shift. A comparative evaluation showed
that on many tour scheduling settings, the Bechtold/Jacobs approach entails lower computation
times.

Other researchers have also adopted the Bechtold/Jacobs approach for representing flexible
breaks, including Jarrah et al. [1994], Thompson [1995] and Thompson [1996a]. Brusco and
Jacobs [2000] showed how to overcome the restriction to discontinuous operations by the intro-
duction of so-called wrap-around break variables. Rekik et al. [2003] gave a new interpretation of
the forward/backward constraints of Bechtold and Jacobs [1990] by Benders’ reformulation and
elimination of redundant constraints. Furthermore, they showed the equivalence of the models
of Bechtold and Jacobs [1990] and Aykin [1996]. Rekik et al. [2003] remarked that the Bech-
told/Jacobs formulation bears size advantages especially if shifts have many break start times in
common.

Implicit modelling has been used in other shift and tour scheduling applications as well. The
basic idea of implicit models consists in using several categories of variables which are coupled
by constraints, avoiding redundancy when shifts or tours share common properties. Coupling
constraints encode feasibility conditions on the assignment of different classes of objects, leaving
the generation of actual solutions for a postprocessing step, see e.g. Bailey [1985], Bechtold and
Jacobs [1990] and Thompson [1995].

Moondra [1976] proposed an implicit model for representing start time flexibility in shift
scheduling. Thompson [1995] combined this idea with the implicit break model of Bechtold
and Jacobs [1990]. Doubly implicit shift scheduling was also used by Thompson [1996a] in order
to evaluate the effects of different numbers of action times which consist of shift and break start
and end times. Implicit shift models are restricted to settings with large scheduling flexibility
and assume shift costs to be proportional to the number of covered time periods [Mehrotra et al.,
2000]. Thompson [1995] showed that the implicit shift model exhibits substantial size advantages
if a shift scheduling setting conforms with these assumptions.

Bailey [1985] presented a model for implicit handling of start time flexibilftpdt) in tour
scheduling. He showed that if different shift types are allowed in a weekly tour, feasible day-on/off
patterns can be represented by a distinct set of variables which is coupled to variables determining
the shifts per day. If these assumptions are too general, it may still be sufficient to restrict weekly
shifts to an interval of admissible start times. An implicit model for overlapgtagt-time bands
was described by Jacobs and Brusco [1996]. Restricting each tour to a set of start times, the
authors coupled the tour variables to shift variables of the respective start-time band. In Brusco
and Jacobs [2000], this formulation was integrated with the implicit break placement formulation
of Bechtold and Jacobs [1990]. Rekik et al. [2003] proposed a doubly implicit formulation for
start-time bands and break placement flexibility. They showed how to overcome a limitation of
Brusco and Jacobs [2000], allowing for overlapping start-time bands between the days by the
introduction of wrap-around shift variables.

Thompson [1990] developed an implicit model for the handling of limited employee availabili-
ties in named shift scheduling. So-calledionsrepresent sets of shifts (and equivalently intervals
of time) in which more than one employee is available. Employees are assigned to regions, and
the set of region variables is coupled to the shift variables.

Thompson [1992] conducted a study on using service personnel for blocks of controllable work
(e.g. maintenance or cleaning tasks) when no uncontrollable work (due to customer arrivals) has to
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be carried out. In their approach, a set of variables represents start times for blocks of controllable
work. Two integer programming formulations were compared which are very similar to the break
models of Gaballa and Pearce [1979] and Bechtold and Jacobs [1990]. By a computational study
on artificial test problems, the second formulation was shown to be superior in terms of model
sizes and solution times.

Cezik et al. [2001] coupled seven daily shift scheduling formulations into a discontinuous tour
scheduling formulation, restricting shifts on consecutive days by forward and backward constraint
systems as in Bechtold and Jacobs [1990]. In another interesting paper, Cezilraik [2002]
gave a general interpretation of implicit models by projecting out variables of a bipartite flow for-
mulation. They showed how different assumptions lead to different representational complexities.
Their analysis was illustrated with the implicit break model of Bechtold and Jacobs [1990] and
the tour scheduling formulation of Cezik et al. [2001].

2.9. Working Subset Methods

Besides implicit modelling, scientists have proposed towskking subsetsf the shift types to
reduce problem sizes. Some of these propositions have already been mentioned throughout the
preceding exposition. Several authors have treated the minimisation of different shift types as
implicit or explicit objectives in shift or tour scheduling models, see Holloran and Byrn [1986],
Bechtold and Brusco [1994a], Brusco et al. [1995] and Musliu et al. [2004]. Mabert and Watts
[1982] mentioned that the use of working subsets not only reduces computational complexity,
but is also convenient for the staff. Brusco and Jacobs [2001] pointed out that restrictions on
shift starting times avoid administrative burden and ease the organisation of briefing sessions for
employees. Thompson [1996a] evaluated the impact of action times (i.e. shift and break start and
end times) on service organisations. In the following, we shortly summarise publications which
explicitly tackle working subset problems.

Henderson and Berry [1976] replicated shift variables in the classical set covering formulation
for each possible placement of three breaks. From the resulting shift realisations, they chose a
working subset by selecting a first random shift and repeatedly adding shifts of highest differences
with regard to the number of covered periods. They showed that for low working subset sizes,
this method is superior to random selection of shifts. Furthermore, Henderson and Berry [1976]
stated that only 40 to 50 shifts with fixed breaks are generally sufficient to find efficient solutions.

In a tour scheduling application for part-time staff in a bank, Mabert and Watts [1982] proposed
a heuristic reduction method for the number of shifts. A priori, shifts of 4, 5 and 6 hours were
admitted with respective numbers of 5, 4 and 3 shifts per tour. Using relative frequencies of
shifts in the solution of a weekly shift scheduling formulation, Mabert and Watts [1982] selected
working subsets of shift types and workdays by biased sampling.

Easton and Rossin [1991] used column generation to implicitly represent tours with a high
degree of scheduling flexibility. In their contribution, only tours with nonzero values in the LP
relaxation are used for a tour scheduling algorithm. The authors showed that this method is
superior to the approaches of Henderson and Berry [1976] and Mabert and Watts [1982] as well
as LP-based rounding techniques.

A comparative evaluation of different working subset methods was presented by Bechtold and
Brusco [1994b], solving discontinuous tour scheduling problems by integer programming. They
distinguished between structural methods using only information on the shifts (like in Henderson
and Berry [1976]) and demand-based procedures (as in Mabert and Watts [1982]). In addition
to the aforementioned techniques, the authors proposed two further structural methods and one
demand-based method. It was shown that best results for different working subset sizes from 10 to
50 shifts are obtained by either the new structural or the new demand-based method. Furthermore,
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it was demonstrated that global optimal solutions can usually be obtained with working set sizes
of 40 or 50 shifts. Bechtold and Brusco [1994b] mentioned that structural and demand-based
working subset methods could be combined with the “refinement procedure” of Easton and Rossin
[1991].

The United Airlines scheduling system described by Brusco et al. [1995] incorporates another
method for shift start time selection which Brusco and Jacobs [1998b] presented in more detail.
The method is based on the superposition of daily demands, resulting in a shift scheduling formu-
lation. This problem is solved by a heuristic column generation algorithm, using dynamic sets of
admissible start times, different shift selection rules and random elements. The subsequent sim-
ulated annealing algorithm for tour scheduling only employs shifts used in the shift scheduling
solution. Brusco and Jacobs [1998b] showed that this method yields results which exceed the LP
relaxation only slightly.

Based on the algorithm of Brusco [1998], Brusco and Jacobs [2001] evaluated the impact of
the numbers and choices of shift starting times in continuous tour scheduling. Restricting all
shifts in a tour to start at the same time, they extended the basic IP formulation by starting time
constraints. By an experimental evaluation with different work policies on demand profiles from
service industries, they found out that efficient schedules can often be found with as little as three
to five starting times. However, it was also stated that the number of starting-time subsets which
are capable of providing optimal workforce sizes is often small, and poor selections can lead to
substantial penalties. Furthermore, a case study for a call centre was described, using heuristic
starting time selection procedures in a spreadsheet application.

2.10. Complexity Results

A number of authors have shown that classes of problems arising in workforce scheduling are
NP-hard. Bartholdi 11l [1981] proved that cyclic staffing with intermittently available resources

is N'P-hard. This problem e.g. covers shift scheduling problems with breaks and cyclic em-
ployee availability as well as cyclic tour scheduling problems. However, Bartholdi Ill [1981] also
showed that cyclic staffing problems are solvable in polynomial time if the columns in a cyclic
set covering formulation contain contiguous blocks of ones. Vohra [1988] gave a polynomial-
time algorithm for problems with equal demands. The combinatorial approaches described in
Section 2.3 represent further classes of polynomial subproblems.

Van den Berg and Panton [1994] analysed ¢batinuous shift assignment probld@oSA)
which consists in attributing given shifts to gaps in a cyclic roster such that consecutive days are
attributed equal shift types. By a reduction from threrPITION problem, they showed that this
problem isNP-hard. Closely related is thehanging shift assignment problgf@SAP) of Lau
[1994], prescribing valid pairs of shift types on consecutive days. CSAP was showm\fé’be
hard by Lau [1994] and Lau [1996b] even under restrictive assumptions, using a reduction from
3SAT. Both publications provide a further proof for théP-hardness of cyclic rostering.

Kortsarz and Slany [2001] studied the relation of thi@imum shift design probleoonsidered
in Musliu et al. [2004] to the minimum edge-cost flow problem. The problem involves the choice
of shift types and the determination of the number of employees assigned to each shift. Kortsarz
and Slany [2001] showed that the minimum shift design probleM#hard. Furthermore, they
stated that there is a constant. 1 such that approximating the shift design problem withinn
is N'P-hard.
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2.11. Relationship to Crew Rostering

Related to general workforce scheduling is the rostering of airline crews, i.e. pilots, flight engi-
neers and attendants. Much attention has been given to crew rostering since cabin personnel is
usually the second most important cost factor for airlines (after fuel costs) [Anbil et al., 1992].
Overviews on airline crew scheduling and rostering can be found in Bodin et al. [1983], Teodor-
ovit [1989] and, more recently, in Kohl and Karisch [2004]. For annotations on parallels between
general workforce and crew scheduling, see also Dowling et al. [1997], Rekik et al. [2003] and
Ernst et al. [2004].

Crew rostering problems are usually solved in two stages [Ryan, 1992]. In a first step, the
flight legs(single nonstop flights, alssegment{sare grouped into so-callgzhirings(equivalently,
rotationg. A pairing is a sequence of flight legs which can be carried out by one crew, starting
and finishing at a crew base [Anbil et al., 1992]. While pairings for short-haul flights usually
span over one or two days, long-haul flights often entail pairings of three or four days. Union and
legal regulations usually impose minimum rest times between working days as well as working
hour constraints [Vance et al., 1997 rew pairing optimisatioris usually formulated as a set
partitioning problens and solved by integer programming, see e.g. Anbil et al. [1992], Hoffman
and Padberg [1993] and Vance et al. [1997].

In the subsequertdrew rosteringphase, given pairings are covered by rosters [Ernst et al.,
2004]. In contrast to crew pairing, crew rostering is usually carried out on a named basis, i.e.
employees for the single roster lines are known. Solution approaches usually take preassigned
activities like ground duties, trainings and simulator sessions into account, see e.g. Gamache and
Soumis [1998] and Day and Ryan [1997]. Additionally, staff qualifications may be explicitly con-
sidered [Gamache et al., 1999]. The alternaliline approach which is most frequent in North
America assumes that rosters are anonymous [Kohl and Karisch, 2004]. Each crew member then
chooses a roster line in order of seniority. A third possibilitprsferential biddingmeaning that
the anonymous roster generation method takes preference scores into account, usually weighted
by seniority. Crew rostering problems often decompose by crew base and aircraft type since e.g.
pilots are usually only qualified for one aircraft type [Gamache et al., 1998]. The scheduling
horizon is usually four weeks or a month [Ryan, 1992] [Gamache et al., 1999].

As crew pairing, crew rostering is usually formulated as a generalised set partitioning model
(e.g. Ryan [1992], Gamache et al. [1999]):

min i Z cr Xy

Jjel reR;
subject to
YD apXe=b, Vpe{l,....n} (2.4)
j=1lreR;
Y Xp=1  Vje{l,...m} (2.5)
T‘ERj
X, e{0,1}vre | JR; (2.6)

j=1

wheren is the number of pairings aneh the number of employeesR; denotes is an index
set for feasible roster lines for employgeThe binary decision variableX, choose among the

1Set partitiong problems can be statedas, ; c; X; subjecttoy ", ; ai; X; =1Vi € I, X; € {0,1}Vj € J with

i€
¢; € Ry anda;; € {0, 1}.
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roster lines such that each employee is assigned exactly one roster line (constraints (2.5)) and each
pairing is assigned the required numbgof crew membersofew complementonstraints (2.4)).

The enumeration of feasible roster lines is often treated as a separate problem [Christou et al.,
1999] [Kohl and Karisch, 2004]. The predominant solution method for the above model is integer
programming, often in conjunction with column generation, see e.g. Ryan [1992], Day and Ryan
[1997], Gamache et al. [1998] and Gamache et al. [1999]. Fahle et al. [2002] and Sellmann
et al. [2002] have proposed solution methods combining integer programming with constraint
programming.

More recently, crew rostering has been applied to railway applications, see e.g. Caprara et al.
[1997], Caprara et al. [1998] and Ernst et al. [2000]. The basic setting is closely related to aircrew
rostering. In a first stegpund trips(pairings) are generated for different crew bases which are
rostered in a second step. However, the scheduling horizon is usually one week, rosters are
anonymous and can be cyclic or non-cyclic [Ernst et al., 2000]. In the cyclic roster applications
described by Caprara et al. [1997] and Caprara et al. [1998], one crew starts on each day of the
roster instead of attributing one worker or crew to each roster week (as in the cyclic rosters of
Section 2.7).

At first sight, there are considerable similarities between crew rostering and general workforce
scheduling. Both settings impose similar constraints like minimum rest times, restrictions on
consecutive days on and off as well as working hour constraints. While workforce scheduling
problems are often formulated as set covering programs, set partitioning models and algorithms
are the predominant basis for crew rostering approaches. In both settings, column generation
approaches have received considerable attention in recent years.

However, there are some important differences. While in general workforce scheduling, em-
ployees may only be scheduled within given limits of shift lengths and start times, crew duties
result from the given pairings. Breaks are not explicitly considered, but result from rest times
(sits) between subsequent trips. Crew scheduling furthermore incorporates linking constraints
which guarantee geographic contiguity [Dowling et al., 1997]. Finally, crew scheduling generally
refers to named scheduling, and rosters are non-cyclic with exceptions in railcrew rostering.

A further application of anonymous rostering is the schedulingusf driverswhich is also
referred to asun-cuttingin North America. A large number of contributions was presented on in-
ternational workshops on computer-aided scheduling of public transport [Wren, 1981] [Rousseau,
1985] [Daduna and Wren, 1988] [Desrochers and Rousseau, 1992] [Daduna et al., 1995] [Wilson,
1999]. An overview on bus driver scheduling can e.g. be found in Wren and Rousseau [1995].

A bus schedule defines so-calteghicle blocksi.e. daily tours of a bus, starting and ending at
a depot. Furthermore, it definedief pointswhich correspond to stopovers away from the depot
at which drivers may change. Trips between such relief points build basksto be covered
by the driver schedule. The problem is either stated as a set partitioning model (e.g. Falkner and
Ryan [1992] or as a set covering relaxation with one coverage constraints for each task, see e.g.
Smith and Wren [1988] or Desrochers and Soumis [1989]. Overcoverage of tasks is treated in
a subsequent step or accepted as so-cdbediheadingvith drivers as passengers. Falkner and
Ryan [1992] have proposed a model for simultaneous scheduling of vehicles and drivers. As for
aircrew scheduling (see e.g. Kohl and Karisch [2004]), much progress in bus driver scheduling
results from the development of commercial systems like HASTUS and CREW-OPT in North
America [Blais and Rousseau, 1988] [Desrochers and Soumis, 1989], IMPACS in the United
Kingdom [Smith and Wren, 1988] and HOT in Germany [Daduna and Mojsilovic, 1988].

As in airline and railway crew rostering, bus driver scheduling is driven by the tasks of the
bus schedule, and there is no notion of shift types like in general workforce scheduling [Wren and
Rousseau, 1995]. Meal breaks are usually taken into account [Smith and Wren, 1988] [Desrochers
and Soumis, 1989]. Furthermore, models sometimes include shift overtime and split shifts, con-
sisting of two spells separated by a break of several hours [Wren and Rousseau, 1995].
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3. Local Search in Constraint
Programming

All intelligent thoughts have already been thought;
what is necessary is only to try to think them again.
— Johann Wolfgang von Goethe

In the following, we give a short introduction tmnstraint programmingvhich has become a
popular solution method for discrete optimisation problems. We will start by describing funda-
mental concepts. While constraint programming usually uses branch-and-bound search, we will
review work on constraint programming in a local search context. Furthermore, we will describe
different methods for representing vehicle routing problems in a constraint programming frame-
work. In Chapters 4 and 5, these techniques will be applied to two problems arising in airport
workforce planning.

3.1. Constraint Programming

Constraint programming (CP) is a paradigm which aims at solving combinatorial optimisation
problems [Baptiste et al., 2001]. Like other solution methods, CP comprises two components: a
search strategyand asearch space reduction strateggonstraint programming uses a technique
called constraint propagation for search space reduction while branch-and-bound is the predom-
inant solution technique. Constraint propagation is based on the formulation of combinatorial
search problems as constraint satisfaction problems (CSP). The image interpretation settings of
Huffman [1971], Clowes [1971] and Waltz [1975] were the first publications on constraint satis-
faction problems. For surveys on CSP solving, see Meseguer [1989] and Kumar [1992], for an
in-depth treatment of constraint processing e.g. Tsang [1993] and Dechter [2003].

Formally, a CSP can be described by a trifle= (V, DOM, CONS:

o V ={x1,...,z,} is afinite set ovariables

e DOM = {D(z) |z € V} is a set ofdomainswith D(z) containing all values that can be
assigned ta;

e CONS= {cy,...,c,} is asetofconstraints

Domains are usually finite. A constraine CONSis a functionc : D(z;,) x ... x D(z;, ) —
{true false} on a base s&¢’ = {z;,,...,z; }. |V'| is called thearity of the constraint. For a
setV = {z1,...,z,}, anassignmenis an element oD (z1) x ... x D(zy,). If c € CONSis a
constraint with base s&t’ = {x;,,...,;,}, anassignment € D(x;,) X ... x D(x;, ) satisfies
ciff c¢(a;y,...,a;,) = true. Solvinga CSPP = (V,DOM, CONS is equivalent to finding an
assignment which satisfies all constraintsc CONS

Constraint satisfaction problems are often represented as (hyper-)graphs with the ridde set
node labels fronDOM and a (hyper-)edge on the base Bétof each constraint € CONS If
all constraints ifCONSare binary (V| = 2), the constraint graph will be an ordinary undirected
graph.
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While for constraint satisfaction problems, we sed&asiblesolution, the task associated with
a constraint optimisation problerfiCOP) consists in finding aaptimal feasible solution with
regard to an objective function z is a functionz : D(z1) x ... x D(x,) — R, attributing
a valuez(a) to each assignment. Without loss of generality, it can be assumed thab be
minimised. A COP instanc® can thus be described by a quadruple= (V, DOM, CONS z).
General CSP and COP solvingA§P-hard [Dechter, 2003].

Clearly, finite domain CSPs or COPs can be solved by full enumeration, generating all possible
assignments for the variables. However, this will only be a practical approach for very small ex-
amples. Constraint propagation provides a more evolved search space reduction technique. The
basic idea of constraint propagation is to eliminate inconsistent variable assignments by repeated
application of implicit constraints, the so-callednsistency testsFor the application of con-
sistency tests, we maintain variable-specific subsgts) C Dx;) (z; € V) or higher-order
working sets)(z;,, ..., x;,) € D(x;;) % ... x D(z;,). A consistency test has a condition pdrt
and an instruction pa: Each timeA is satisfied, executB which possibly restricts the working
subset of combined domains.

Different levels of consistency can be achieved by consistency tests. Montanari [1974] intro-
duced the basic notions of node, arc, and path consistency, relating to problems with only binary
constraints. Imagine that domainér) are maintained for each single variablec V. Node
consistencys simply achieved if the values in each variable’s domain satisfy the constraints on
that variable. A constraint network &c consistentf for every value ind(x;), there is a value
in the domaind(x;) of each variable:; # x; such that the combined assignment obeys all con-
straints. Finally, a model ipath consistenif for each pair(x;, z;) of variables, each consistent
assignment fromd(x;) x d(x;) and each third variable;, there is a value in the domaiiixzy,)
such that the combined assignment satisfies all binary constraints on the variables.

If we include higher-order (non-binary) constraints, the notiogaferalised arc consistency
can be used to describe the state of a constraint model. A vaniaidethen called generalised
arc-consistent relative to a constraine CONSinvolving z; iff for any value fromé(z;), there
is an assignment fromi(x ;) for each variabler; # z; involved inc such that is fulfilled. The
constraint model is said to be arc-consistent if each of its variables is arc-consistent with regard
to all constraints [Dechter, 2003].

More general is the notion df-consistencyFreuder, 1978]. We say that a partial assignment
(ai,,- .-, a;,) is k-feasibleif it satisfies all constraints which at most contain these variables.
Algorithms for obtainingk-consistency maintain sets of combined assignments for variable sub-
sets of ordek — 1. k-consistency is then achieved if for afly — 1)-feasible assignment from
0(iy,s -2y, _,) € D(xiy) x ... x D(z;,_,) and for any further variable;, , there exists an
assignment forz;, taken from a seb(z;,) € D(x;,) such that the combined assignment:is
feasible.

However, managingk — 1)-dimensional working subsets is only practical for small values for
k. Therefore, the concept dbmain consistendyas been introduced which only necessitates one-
dimensional subset§z;) C D(x;) for each variabler; € V [Dorndorf et al., 2000]. A problem
is k-d-consistentf for all variable setsd/’ := {z;,,...,z;,_,} of orderk — 1 and every variable
x;,, every instantiatiom;, € d(x;,) of x;, can be extended to a feasible assignment, i.e. there is
a k-feasible assignmerti;, , . . ., a;, ) with a;; € 0(x;;). Note thatk-d-consistency corresponds
to generalised arc consistency if the maximum arity over the constraints is less or ekual to

If domains are maintained by interval§e;) = [I;, 7] := [l;, l;+1, ..., 7] (givenD(z;) C Np),
we speak otbound consistency The definition of bound consistency is analogous to domain
consistency: The working subseiér;) are k-b-consistentff for all variable subsetd’” :=
{xi,,...,x;,_,} of orderk — 1, for everyk’th variablez;, and eachu;, € [i;,,r;,], there are
valuesa;, € §(zj,),...,a;_, € 0(z;,_,) such that(a;,,...,a; ) is k-feasible. In some con-
texts, domains can be naturally defined by intervals, meaning that domain and bound consistency
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coincide.

The repeated application of consistency tests can be interpreted as a fixed point iteration.
Uniqueness of the fixed point can be proved if consistency tests are monotonous, see e.g. Dorndorf
et al. [2000].

Constraint programming systems usually implement some combination of domain and bound
consistency and normally only guaranteeonsistency fok = 2 (arc consistency). A series of
algorithms for achieving arc consistency (AC-3, AC-5, etc.) have been proposed, see Dechter
[2003] for an overview. Algorithm 1 shows the basic scheme of the AC-3 algorithm. A queue
Q is used to maintain pairs of variables which must be checked for consistency. ERneeR
procedure (Algorithm 2) is repeatedly called to delete inconsistent values. If a domain is changed,
all constraints involving the respective variable are re-evaluated.

Algorithm 1 AC-3(V, DOM, CONS
for all pairs(z;,z;) € V x V do
Q — QU{(wi, z)), (xj,2i) }
end for
while Q # 0 do
select and deleter;, z;) from @
if REVISE(x;,x;) = truethen
Q — QU {(zx, ) |k # i,k # 5}
end if
end while

More evolved algorithms maintain values supporting the possible assignments to a variable.
Constraint programming systems usually use some variant of the AC-5 algorithm [Hentenryck
et al., 1992]. Consistency tests are usually only triggered on specific events of the involved do-
mains: domain eventgany change to the domainjange eventgchange of the minimum or
maximum value) antbound eventéa single value remains in the domain). A consistency test for
enforcing difference between two variables e.g. only triggers on bound events because as long as
there is more than one value in a variable’s domain, nothing can be concluded with regard to the
other domain.

Algorithm 2 REVISE(x;, x;)
deleted— false
for all a; € §; do
for all constraints:,,,;; on (x;,z;) do
if there is naz; € 0; such that,,., (a;, a;) = truethen
deleteqa; from ¢;
deleted— true
end if
end for
end for
return deleted

The concepts of constraint satisfaction and propagation are often part of special programming
languages (“constraint logic programming”) like PROLOG, CHIP and ECLiPSe. Additionally,
programming libraries and modelling environments in C++ and Java have become available (e.g.
llog Solver or Coalog Solver).

Clearly, there is a tradeoff between achieving higher consistency and the complexity of con-
sistency tests. Higher consistency results in less search effort, but may be costly. On the other
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hand, if consistency is low, branch-and-bound search will often run into dead-ends of inconsistent
variable assignments. In practice, consistency tests are usually designed to have low polynomial
time complexity.

Constraint programming systems often provigiebal constraintsi.e. high-level abstractions
for modelling complex combinatorial problems in a natural way. Global constraints often make
use of specialised algorithms like flow or matching algorithms. The most prominent example
is thealldifferent constraint which ensures that all variables in a given set are assigned pairwise
different values [Rgin, 1994].

3.2. Large Neighbourhood Search

Constraint programming is a very successful solution technique for complex discrete optimisation
problems. It allows for an easy incorporation of a multitude of side constraints. In realistic prob-
lems, sometimes not all constraints are known in advance, and further restrictions may come up
with the refinement of optimisation models. Traditional algorithmic paradigms are often limited
in this case because the incorporation of additional constraints would entail a complete redesign.
In CP-based algorithms, additional constraints usually pose no problems and may even allow for
a more efficient solution. Constraint models are often used in powerful branch-and-bound algo-
rithms for the exact solution of problems [Tsang, 1993].

However, exact solution approaches are generally very costly, and consequently, construction
heuristics are most frequently used to tackle large-scale optimisation problems. These can be com-
bined with a solution improvement phase. The improvement phase often involves local exchanges
like the classical 2-opt, 3-opt or Or-opt exchanges [Lin, 1965] [Or, 1976] which are powerful for
simple travelling salesman and vehicle routing settings. Generalisations to more complex prob-
lems, e.g. involving time windows, are sometimes possible, cf. e.g. Potvin and Rousseau [1995].
Generally, the classical operators fail on more constrained problems because local exchanges do
not always find improving solutions which obey all constraints.

The idea of large neighbourhood search (LNS) is the repeated relaxation of some of the deci-
sions made in the construction phase and a subsequent reoptimisation, using CP-based branch-
and-bound. Each single relaxation and reoptimisation can be seen as a local step in a possibly
very large neighbourhood. In comparison to classical local improvement operators, the number
of relaxed decisions will generally be much larger. Additionally, reoptimisation is done with the
full freedom of tree-based search and not according to a fixed scheme. The underlying constraint
model helps in maintaining feasibility, and the advantages of CP-based algorithms mentioned
above remain valid. In strongly constrained problems, a search in large neighbourhoods will be
the only possibility to find improving steps at all.

Constraint-based local improvement was first introduced for the solution of job-shop schedul-
ing problems. Applegate and Cook [1991] presented a shuffle technique which was inspired by
the shifting bottleneck procedure in Adams et al. [1988]. Another implementation of CP-based
reoptimisation for job-shop scheduling can be found in Caseau and Laburthe [1995].

More specifically to a travelling salesman/vehicle routing context with time windows, Pesant
and Gendreau showed how to reinterpret classical local search operators in a CP framework.
They devised a special neighbourhood CP model for the local move which is coupled by inter-
face constraints to the master model [Pesant and Gendreau, 1996] [Pesant and Gendreau, 1999].
The approach is applied to a direction-preserving 3-opt neighbourhood for the TSPTW (and in
Pesant and Gendreau [1999] to a physician scheduling problem). While the approach remains
restricted to classical operators, the authors make out a trend towards the exploration of larger
neighbourhoods.

In an application to vehicle routing, Shaw [1998] developed an involved scheme for constraint-
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based reoptimisation and was the first to use the notion of large neighbourhood search. In each
local step, decisions for a set of interdependent visits are relaxed, using a measure of relatedness.
Random elements are used to diversify the search. Instead of using full branch-and-bound, limited
discrepancy search (LDS) is used in order to heuristically limit the size of the search tree [Harvey
and Ginsberg, 1995]. The approach is evaluated on a number of standardised VRP and VRPTW
problem instances including Solomon’s VRPTW instances [Solomon, 1987]. The initial solution

is built by using one vehicle per visit. The approach is shown to be highly competitive and
often superior to leading solution techniques, yielding the best-known results for some of the test
problems.

Kilby et al. [2000] have conducted a detailed study of the impact of the number of constraints
on the quality of different construction and improvement methods. For the solution construction,
the traditional savings heuristic of Clarke and Wright [1964] and two constraint-based insertion
heuristics are used. For solution improvement, LNS was compared to traditional operators from
the VRP literature. These methods were applied to vehicle routing problems with and without time
windows and with additional precedence and same-tour constraints. For solution construction, the
constraint-based methods are shown to be superior to the savings heuristic. While on simple VRP
problems, the traditional exchange operators are almost as good as LNS for solution improvement,
large neighbourhood search is shown to be clearly superior on strongly constrained test problems.
In [Kilby et al., 1998], implementation details for the two aforementioned publications were given.

Caseau and Laburthe embedded local search in a construction method for VRP and VRPTW
problems, minimising the number of tours and travel distances [Caseau and Laburthe, 1999].
Construction and improvement are based on constraint programming in order to address com-
plex constraints including capacity restrictions, but the local steps are classical 2-opt and 3-opt
exchanges. For the minimisation of the nhumber of vehicles in the VRPTW, an additional relax-
and-reoptimise algorithm is devised which uses limited discrepancy search. The method is shown
to be highly competitive, often outperforming the tabu search reference of Rochat and Taillard
[1995] when the travelling distance is minimised.

The following two chapters will describe applications of large neighbourhood search. Chapter 4
will present an algorithm for levelling workloads arising in workforce planning on airports, using
a non-linear objective function. In Chapter 5, a complex shift planning problem based on routing
and scheduling problems is tackled by CP-based local search.

3.3. Constraint-Based Solution Methods for Vehicle Routing

Before entering into these algorithms, we will shortly review different constraint-based solution
methods for vehicle routing problems with time windows (VRPTWS). In vehicle routing, we are
given a sef of customers which must be served by a/saif vehicles. The visit at customeée 1

must be carried out within a time interval;, b;]. Early arrival is allowed, but entails waiting until

the earliest service time. Between two customeisand;, we have a travel time af; ;. We will
assume that travel times obey the triangle inequadity;, < d;, i, + di, iy Vi1, i2,i3 € 1. We

will not consider capacity restrictions for the moment being. In vehicle routing, different goals
can be pursued, e.g. the minimisation of the number of vehicle routes or the minimisation of travel

distances [Toth and Vigo, 2001a].

Constraint-based methods for time-constrained vehicle routing problems can follow different
approaches. Each formulation entails different sets of constraint variables, consistency tests and
search algorithms. Depending on characteristics of the problem at hand (e.g. the magnitude of
travel times, the widths of time windows, further constraints), one or the other method will be
appropriate. We will shortly review different techniques used in the literature.
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Figure 3.1.: Basic ideas of constraint-based methods for vehicle routing.

3.3.1. Insertion-Based Methods

Probably the most intuitive approach for vehicle routing is givetnisgrtion-based methodsee

Fig. 3.1a, nodes in orange colour represent visits, grey bars are vehicle routes). The basic idea is
to insert visits one by one into an emerging set of vehicle routes. Customers are therefore explic-
itly assigned to vehicles, and partial solutions consists of incomplete vehicle routes along with
unassigned visits. Clearly, insertion-based models are not restricted to being solved by constraint
programming. In fact, insertion-based methods have mostly been implemented by ad-hoc data
structures and procedures. An example which has gained much attention is the insertion heuristic
of Solomon [1987] who uses a mix of travel time and temporal criteria to select customers for
insertion. Based on Solomon’s heuristic, Potvin and Rousseau [1993] propose a parallel route
building algorithm.

We will show how an insertion-based approach can be followed in the constraint programming
paradigm, using a model which is similar to the one described by Kilby et al. [2000]. We introduce
a temporal domaid! = [«;, 3;] denoting the interval of valid service times for custoners!
is naturally initialised to the original time window for customefc;, 5;] := [a, bs]). 5;’6}‘ CK
will denote the set of vehicles by whichcan be coveredsr; € I ando; € I represent the
customers which precede and succeed custéine given (partial) set of tours. As suggested by
the notation;r; ando; are no domain variables in the proper sense, but change their values upon
insertion of additional customers.

Furthermore, we lef;” C I denote the set of valid insertion positionsiofWithout loss of
generality, we will assume thé;t” represents validuccessovisits, i.e.j € 5;” if 4 can be inserted
beforej. Note that in contrast to the model of Kilby et al. [2000], we assume&j‘ianot only
contains inserted visits, but in general also comprises still uninserted visits which may finally
become the successor oflf 7 is insertedﬁfp thus containg; as well as unassigned customers
which can be inserted betweéando;.

If : € I is a customer which has already been inserted into a route, the following rules describe
valid updates for the temporal domainsi@nd its surrounding visits:

a; + di,oi > Qg == Qg ‘= 4 + di,ai (31)
ﬂi - dﬂ'z‘,’i < /Bﬂ'z‘ — ﬂﬂi = ﬂz - dm,i (32)

While (3.1) describes the forward propagationi'sfearliest start time to its successor, (3.2)
is the backward propagation of latest start times. We will thus create on consistency tests for

As indicated by the notation, we will treat domains as units in their own right without making reference to the
original variables (liker; in the above presentation).
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each customer, performing the updates according to rules (3.1) and (3.2) and triggering upon the
range events of!. The update of the earliest start timeafwill then trigger the respective test
for o;, possibly updating the earliest start timeogf and so on. Similarly, updates of latest start
times are propagated by a linear backward pass over the route. This propagation scheme is known
aspush-forward/push-backward propagatifBolomon, 1987] [Caseau and Laburthe, 1999].

After propagating all temporal constraints, the domaihs= [«;, 3;] are consistent for all,
and each customer can realise any service time within its temporal domain. Acasitherefore
be inserted between two scheduled vigitaindjo (j; := 7, if

ajy +djy i < B A max(ay, + djy iy 6) + dij, < B, (3.3)

This observation can be used to update théfé’emf valid insertion positions of, i.e. we remove
jo from 5;’) if (3.3) is not fulfilled.

Clearly, the basic decisions of a search algorithm correspond to inserting visits into the routes.
Note that inserting into a routek amounts to settin@;’eh to {k} and specifying the predecessor
and successor visits; := j; ando; := jo, respectively. In the model of Kilby et al. [2000],
insertion decisions are only taken extrinsically, i.e. insertions are not triggered by constraint prop-
agation. However, if the insertion of one visit leaves only one possible insertion position for
another visit, this could be exploited implicitly. We therefore introduce boolean doridintor
eachi € I. 5 is initially set to{true false} and reduced tétrue} wheni is inserted.

We can now conceive a consistency test which triggers as sodrj &séjp | 6;?”5 = {true}| =
1, i.e. there is only one remaining insertion position fokVe then insert in the corresponding
route and insertion position. Additionally, we revise the insertion positions domain of

57 = {j € 6| 0" = {true false} v j = o;}

Note that insertion also activates temporal propagation for the inserted visit (rules (3.1) and (3.2)).
In insertion methods, the sequence of trips is explicitly resolved. Furthermore, visits are as-
signed to dedicated vehicles. If vehicles cannot be distinguished, this introduces symmetry be-
cause assigning a tour to any of the vehicles results in isomorphic solutions. However, different
vehicle characteristics or multiple depots can be easily accounted for. Campbell and Savelsbergh
[2004] have recently noted that complicating side constraints like shift time limits, variable deliv-
ery volumes and multiple routes per vehicle can be easily incorporated in insertion-based methods.

3.3.2. Partial Path Methods

As insertion-based formulationgartial path methodare based on a previous/next representation
for sequences of visits. However, visits are not explicitly assigned to routes. Basic decisions
correspond to fixing the predecessors or successors, linking chains of trips (see Fig. 3.1b).

To illustrate a constraint logic for partial path methods, wejfétc C 1 andéfred C I denote
the valid successors and predecessors of iisitspectively. As above! = [«;, 3;] denotes the
interval of valid start times foi. Note that we do not use any vehicle domains.

We will give examples of typical consistency tests in partial path methods. Temporal propaga-
tion can be carried out by using the following rules:

min (o +dj;) > a; = o := min (o +dj;) (3.4)
jea?red jefszEd

max (B; —d; ;) < i = B := max (6; —d; ;) (3.5)
JE(S;UCC je(s;UrCC

In contrast to the update rules (3.1) and (3.2) in insertion-based methods, (3.4) and (3.5) require
minimisation or maximisation operations over all valid predecessors or successors. While this
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potentially yields a higher degree of consistency, it ent&i($|) runtime for each execution.
Clearly, analogous update rules could also be realised in insertion-based methods if predecessor
and successor domains (like the abé{f§ were used. However, this would sacrifice the runtime
advantage of push-forward/push-backward propagation.

Using temporal information, we can adapt the successor doffi4infor each: as follows:

(% —|—di7j > ﬁj :>] ¢ 5;“66

In a final solution, each visit can only appear in one successor domain. We therefore impose
analldifferentconstraints on the successor domgitf® [Focacci et al., 2002]. Predecessors and
successors are then synchronised by the following rules:

Z¢ 5?7‘6(1 ] ¢ 6;“66

Note that these updates are not as strong as the above insertion checks (3.3) for insertion-based
methods.

To the knowledge of the author, partial path methods have only been applied to travelling
salesman problems with and without time windows (TSP/TSPTW), see e.g. Caseau and Laburthe
[1997], Pesant et al. [1998] and Focacci et al. [2002]. In this class of problems, one can make use
of the fact that we build only a single path. Additional propagational effect can then be gained by
maintaining sets of visits whicmustprecede or succeed a given customer [Langevin et al., 1993]
[Pesant et al., 1998].

In travelling salesman and vehicle routing settings, we face the problem of subtours, i.e. closed
circuits returning to a given customer or city [Dantzig et al., 1954] [Lawler et al., 1985]. Caseau
and Laburthe [1997] and Pesant et al. [1998] independently propasedyaleconstraint which
keeps track of the beginning and ending visik; of the path in which each € I is involved.

With this information, we can impose

5 ={it = Pi ¢ 0,

in order to avoid the end of the path to become connected to its beginning. Clearly, the problem
of disconnected solutions is only important if temporal restrictions are loose. If time windows
are tight, the temporal orientation of visits will make subtours unlikely, and the additional cost of
nocyclemay not pay off.

Extending partial path methods to vehicle routing settings is possible, but requires additional
effort. Imposing restrictions on the vehicle level is more difficult since paths are initially built
without any reference to vehicles. Basic decisions in search algorithms amount to fixing pre-
decessor and successor variables. While insertion-based methods allow for inserting customers
between two scheduled visits, predecessor and successor decisions are rather myopic [Caseau and
Laburthe, 1997]. If we aim at minimising travel times, powerful lower bounds can be used, e.qg.
by assignment and minimum spanning tree relaxations [Pesant et al., 1998] [Focacci et al., 2002]
or the Lagrange method [Caseau and Laburthe, 1997].

3.3.3. Disjunctive Methods

While the above methods have been developed in the field of vehicle routing and travelling sales-
man problemsdisjunctive schedulinbas its roots in research on job-shop scheduling [Roy and
Sussman, 1964]. If travel times are interpreted as sequence-dependent setup times (see e.g. Al-
lahverdi et al. [1999]), disjunctive scheduling also applies to routing problems [Beck et al., 2002].
Disjunctive constraints prevent the simultaneous or overlapping processing of activities (visits)
without specifying their exact order. The basic idea corresponds to enforcing two custogers
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which are assigned to the same vehicle to be placed eithefére;” or “ j beforei” (Fig. 3.1c).
Using exemplary consistency tests, we shortly illustrate how this idea can be represented in con-
straint models. For an introduction to disjunctive scheduling, see e.g. Baptiste et al. [2001].

We only need two domaing®* C K ands! = [«, 8;] for each visiti € 1. If for two visits
i, 7, we haveb; + d; ; < a; (b; +dj; < aj), i can only be placed before (after) Otherwise,
there is a disjunctive constraint betweegand ;7 which becomes operational by an appropriate
consistency test. This test becomes active as sodraad j are assigned to the same vehicle

(@7 = {k} = d7"):

a; +di; > B = «; = max(ay, a; + d;;) (3.6)
aj + dj’z' > 0 = Q= max(aj, o; + dm’) (37)

Rule (3.6) reflects the fact thatifcannot be placed before it must take place after. The time
window of is then reduced accordingly. Update (3.7) applies to the symmetric situation, placing
i beforej. We therefore choose among the two different orders afid j if one of the rules
applies [Carlier and Pinson, 1989].

If we know thati andj cannot be placed on behind the other, we can enforce tvad j are
assigned to different vehicles. If we assume that&gbound to vehiclé (5;’6h = {k}), we can
apply the following update:

o; + dz”j > ﬁj Nag + djﬂ' > G A (5;)6}1 = {k} S (Sgeh = (5;6}1 \ {k‘} (38)

It should be mentioned that the above rules do not always ensure sufficient consistency for

assignment feasibility. Imagine three customarsi, andis with initial start time windows
lai;, bi;] = [0,1] ¥4 € {1,2,3} and travel times of 1 between all vish‘&ij(1 i, = 1V # j2).
If i1, i andis are assigned to the same vehicle, the reader can easily verify that none of the rules
(3.6), (3.7) or (3.8) has any effect. However, it is clear that the trips cannot be carried out by the
same vehicle. A search algorithm must therefore take explicit disjunction decisions for customers
whose order has not been implicitly defined by propagation.

The above basic scheme can be refined by generalising disjunctions to sets of activities [Caseau
and Laburthe, 1994] [Caseau and Laburthe, 1995]. A review of consistency tests and degrees of
consistency in disjunctive scheduling can be found in Dorndorf et al. [2000].

While insertion-based formulations assign customers to vehicles and fix their sequence at the
same time, disjunctive methods take these decisions separately. Like in insertion methods, it is
easy to incorporate constraints on the vehicle level.

Disjunctive scheduling has yielded quite impressive results on shop and machine scheduling
problems, see e.g. Carlier and Pinson [1989] and Baptiste et al. [1995]. Beck et al. [2002] have
recently described how vehicle routing and open shop scheduling problems can be mutually re-
formulated. Using constraint programming libraries for job-shop scheduling (using disjunctive
methods) and routing problems (using previous/next representations) on original and reformu-
lated problems, the authors argue that each technology performs best on the class of problems for
which it has originally been developed.

For the following two chapters, we have therefore opted for insertion-based methods. As we
will see, these techniques are able to incorporate multitudes of relevant constraints in airport
demand and shift planning.
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4. Workload Levelling in a Vehicle Routing
Environment

What is chiefly needed is skill
rather than machinery.
— Wilbur Wright

Using the techniques described in the preceding chapter, we now tackietkiead levelling
problemwhich was shortly described in Section 1.2.2. Its goal is the smoothing of a demand
curve which is the superposition of tasks planned in tours. While workload levelling is based on
the vehicle routing problem with time windows (VRPTW), the objective function aims at avoiding
sharp demand peaks which are difficult to cover by staff. We will show that the probl&f®is
hard and present an algorithm for solution improvement by repeated relaxation and CP-based
reoptimisation.

4.1. Introduction

Demand planning is a first and important step in the management and scheduling of ground han-
dling workforce and equipment. Planners frequently try to get an overview of workforce demands
by visualising the temporal superposition of all work tasks. The visualisation of a histogram of
workloads in their temporal evolution (“demand curve”) is helpful for

e an analysis of the magnitude of workload at different times of the day and week;
e an analysis of peak times with high workforce demand and traffic congestion;

o the determination of the temporal extent of workload within the day and the times in which
nothing has to be done (e.g. in the night);

e an estimation of the necessary workforce size or equipment dimension;

e an assessment of the ability of different shift types to cover peak times (times of highest
workload) efficiently.

Demand planning can also be seen as a preparatory step for shift planning. On the one hand,
an analysis of demands can give an idea of how to cover the bottom-line demand by full time
workers and peak demands by additional part-time staff. On the other hand, shift planning and
rostering models usually aim at covering workloads given in discrete intervals. Furthermore,
covering demand-based workloads can give a good approximation to task-level shift planning if
the characteristics of the handling tasks are sufficiently homogeneous (see Section 1.2.3).

The workload is initially given as a set of tasks which is the result of matching task generation
rules (engagement standards) to flight events. Each task is defined by a length, a location and
an interval of admissible start times. Between the tasks, the equipment or worker possibly has
to move from one location to another. We will always assume that the trip between tasks is
performed directly before starting the latter tasks. Time windows are hard constraints: A worker
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Figure 4.1.: Basic setting of workload levelling: (crew) tasks in tours, demand curve.

arriving too early must wait until the task’s earliest start time, and a task must not start after its
latest start time.

When planning mobile equipment like baggage vehicles, push-back tractors or catering trucks,
we have a typical vehicle routing setting: Vehicles start a central depot, perform a set of tasks
within the bounds of their time windows and return to the depot. We will not impose any capacity
constraints: While some of the vehicles (like push-back tractors) are not used to carry goods,
others (like baggage lorries) are configured ad-hoc to the necessary size for the given baggage.
Since equipment is constantly available, a global tour model seems appropriate, i.e. the extent of
tours equals the given planning time horizon which is typically one week (see the upper part of
Fig. 4.1).

This global tour model is also a good approximation for planning workforce demands. Like
mobile equipment, workers must carry out tasks, driving from one location to the other. Especially
on the apron, travel times can be considerable and should not be neglected in the estimation of
workloads. The work tasks for staff will also be planned in global tours, and we will account for
work and travel times in the demand curve. Clearly, this only gives an approximation of actual
workloads because workers are not constantly available. The global tour model will generally
underestimate travel times because real workers start and end their shifts at prescribed times.

In contrast to equipment tasks, workforce tasks may be grouped into blocks of crew tasks which
which will be carried out by teams of workers. Such crew tasks must be performed as much in
parallel as possible. Working in teams is common e.g. in the cleaning of aircraft cabins.

The basic setting for demand planning is thus the vehicle routing problem with time windows
(VRPTW) with additional crew constraints. Especially when planning equipment, we will be in-
terested in a minimisation of the number of tours, giving a minimum number of devices which
must be acquired. This is the objective of an algorithm which has already been used in the plan-
ning system before, see Kwasniok [1994]. It solves the routing problem as an assignment problem
by a network flow algorithm for fixed tasks [Desrosiers et al., 1993] and by the classical Solomon
insertion heuristic for movable tasks [Solomon, 1987]. If a scenario only contains fixed tasks, we
cannot do much more except for minimising travel times.

In workforce planning, the tour model is mainly used to get an approximation of travel times,
and we will be more interested in the temporal evolution of workforce demands. Demand peaks
should be avoided by performing movable tasks at times of lower workload. While the minimi-
sation of the number of tours tends to minimise the overall demand pealk, it is not sufficient for
avoiding local peaks. As a consequence, it does not make use of the freedom of fixing tasks at
different times of their time windows. Generally speaking, we aim at a demand curve which is as
smooth as possible in order to minimise the necessary workforce. This will avoid workforce ac-
tivation problems related to sudden increases or decreases of workloads. The associated problem
will be called theworkload levelling problenfWLP), see also Fig. 4.1.

When levelling workloads, we will generally not be willing to increase the number of tours.
The smoothing procedure will therefore be based on the result of tour minimisation. We can then
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try to fix the tasks to start times which give a levelled demand. The result of this initial phase can
be improved by considering reattributions of tasks to different tours, giving them higher temporal
degrees of freedom. Local search is a good means for this task. While well-known local exchange
operators like 2-opt and 3-opt have proven to helpful in basic travelling salesman and vehicle
routing problems, their usefulness is limited for the time window case [Caseau and Laburthe,
1999]. For more complex scenarios like the workload levelling problem (e.g. requiring crew task
parallelism), the exploration of larger neighbourhoods is more appropriate. In order to enlarge
the degrees of freedom in local seartdrge neighbourhood searcfLNS) has proved to be a
successful optimisation technique, see Section 3.2.

Large neighbourhood search combines advantages of local search methods with those of con-
straint programming. While good solutions can already be obtained in little time, LNS vyields
high-quality solutions if more runtime can be invested. Furthermore, constraint-based algorithms
generally do not require a fundamental redesign if further constraints (e.g. precedence or different-
tour constraints) come into play which is often the case in real-world optimisation problems.

The procedure not only needs to be robust with regard to future constraints. Planning scenarios
on airports effectively exhibit quite different characteristics. As an example, the number of tasks
will range from an order 0103 to 10°, tasks can be movable only over some minutes or several
hours, all tasks or none of the tasks can be grouped in crews of different sizes, and travel times
can be absent or reach durations of up to one hour. The goal of this work is thus the development
of an algorithm which is robust in terms of solution quality on a wide range of test cases.

The chapter is structured as follows: we first show that the workload levelling problem bears
strong similarities to the resource levelling problem in project scheduling. Afterwards, a math-
ematical definition of workload levelling will be given. Paragraph 4.4 shows that the workload
levelling problem isNP-hard, justifying the search for appropriate heuristic algorithms. We
present a constraint model for workload levelling which is the basis of a branch-and-bound algo-
rithm, making use of powerful lower bounds. The overall local search scheme will be described
in Section 4.8, and Section 4.9 shows how the results of the preceding tour minimisation phase
can be preprocessed for the local improvement phase. Experimental results on realistic airport
planning scenarios are given in Section 4.10. The chapter concludes by giving a summary and
some future research directions.

4.2. Vehicle Routing and Resource Levelling

A task which is similar to workload levelling is investigated unter the tezsource levellingn
project scheduling. Resource levelling does not refer to a unique objective function; according to
Brucker et al. [1999], a project scheduling problem is of a resource levelling type if “the objective
function to be minimised represents some measure of the variation of resource utilisafiois”
comprises the following objectives:

1. Reduction of fluctuations in the pattern of resource usage [Easa, 1989];

2. Minimisation of the deviation from a target resource level [Brucker et al., 1999];
3. Minimisation of the excession of a target resource level [Brucker et al., 1999];
4. Making the resource utilisation approach a rectangular shape [Harris, 1990];
5

. Gradual buildup of resource requirements towards a single peak and subsequent decline
[Ahuja, 1976].

In contrast, the minimisation of the number tours in vehicle routing can be compared to the resource investment
problem, see Brucker et al. [1999].
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Objective (1) is usually grasped by minimising the sum of the squares of resource requirements
[Zimmermann and Engelhardt, 1998], (2) can be tackled by the sum of the squares of the absolute
differences between requirements in consecutive periods. The sum of the positive differences will
tend towards objective (3) [Brucker et al., 1999]. For objective (4), the sum of the absolute values
of the differences can be taken [Neumann and Zimmermann, 1999], objective (5) is achieved by
minimising the sum of the squares of resource changes [Ahuja, 1976].

All of these objective functions amon-regularbecause their value may decrease with higher
makespans. Therefore, the minimum makespan is calculated in a first step and fixed in resource
levelling. Likewise, we will base workload levelling on an existing algorithm for tour minimisa-
tion and impose an upper bound on the number of tours used in workload levelling.

Basic considerations of resource levelling were presented by Ahuja [1976]. The basic problem
was described with the objective to attain a parabolic resource profile which gradually builds up
and declines after a peak. A variance measure of the difference in resource usage from one period
to the other is minimised by shifting non-critical tasks within their time windows. A brute-force
approach for very small examples as well as a simple greedy heuristic are presented, fixing one
activity after the other.

Easa [1989] devised an exact integer programming approach for minimising the absolute devi-
ations from a target resource level. The decision variables are the shifts of the non-critical tasks
within their time windows. The algorithm seems appropriate only for very small examples. No
experimental results are presented.

The heuristic algorithm of Harris [1990] consists of sequentially fixing all tasks with the objec-
tive of making the histogram of a single resource approach a rectangle. Base intervals in which
movable activities must take place are scheduled first to have a better guidance for the algorithm.

Seibert and Evans [1991] conduct a comprehensive study of important considerations in project
scheduling with regard to the temporal evolution of resource demands, using early-start/late-start
resource curves. The authors stress the importance of resource levelling especially in planning
staff to avoid short-term hiring and firing with negative cost effects. A project scheduling software
package is used for generating a levelled resource usage curve; its quality is measured by the sum
of the squares of residuals to an initially assumed resource profile.

Bandelloni et al. [1994] describe a dynamic programming algorithm for resource levelling, min-
imising the squared deviations of requirements from their mean. The method starts by building a
graph expressing interdependencies between noncritical activities due to succession relationships
or objective function interactions. The components of this graph are successively split up by fixing
start times of activities with few interactions.

Resource levelling with minimum and maximum time lags and with or without resource limits
(restricted resource levelling) is treated by Zimmermann and Engelhardt [1998]. The study refers
to different objective functions like maximum resource usage, sum-of-squares, deviation from a
target level and absolute differences in requirements of consecutive time periods. The authors
develop powerful lower bounds for the case of unrestricted resources and devise a branch-and-
bound algorithm. The search tree is heuristically cut by filtered beam search. Test cases of up to
200 activities and five different resources are solved.

Neumann and Zimmermann [1999] show that resource levelling with minimum and maximum
time lags is\NP-hard on the set of objective functions already used in Zimmermann and Engel-
hardt [1998]. Heuristic algorithms are presented to solve the restricted and unrestricted case by
fixing activity start times one by one. A clever idea allows to reduce the complexity from pseudo-
polynomiality in the time window widths to a polynomial runtime in the number of activities. For
the restricted case, already fixed activities may have to be revised. Experimental results show that
activities should be fixed in decreasing sizes of their time windows and on the basis of resource
demands including base time intervals of near-critical activities.
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More specific to airport staff planning, Nobert and Roy [1998] integrate the levelling of aircargo
workloads in a shift scheduling model. Workloads are given by kilograms of freight which can be
processed with interruptions. After solving the LP relaxation, resulting demands are rounded up.
The resulting standard shift scheduling problem is then solved by integer programming.

To the knowledge of the author, no articles have been published on workload levelling in a
vehicle routing scenario. One possible reason for this is that vehicle routing and project scheduling
were investigated separately for a long time. Proposing an algorithm for the workload levelling
problem will be a step in combining ideas from project scheduling and vehicle routing.

Still, the workload levelling problem differs from resource levelling in some aspects. Resources
are normally levelled over the whole span of a project with a day as the smallest time unit [Ahuja,
1976]. If resources refer to skilled workers, resource levelling is used because staff needs training
for a job, and operations will not be efficient if personnel is frequently employed or set free
[Seibert and Evans, 1991]. In contrast, workload levelling will be used on a more tactical or
operational level. It deals with workload fluctuations over a day or a week and will usually be
performed on a minute discretisation.

For workload levelling, minimising the sum of the squares of workloads seems appropriate.
With this objective, potentially overlapping tasks will be fixed in a way to avoid local demand
peaks (within the limits of their time windows and tours). The global demand maximum may also
be decreased because the objective of the algorithm mentioned in Section 4.1 is tour minimisation,
and it is heuristic in nature. Since we will consider travel times in the demand curve, the workload
levelling algorithm will also tend to avoid unnecessary travel times. Because the main source
of improvement lies in the fixation of task start times, workload levelling will only be applied
to scenarios containing movable tasks. Typical airport applications comprise cabin cleaning or
operations departments.

While transferring ideas from resource levelling (like time window propagation and search
strategies) can be fruitful, none of the approaches in the literature appears to be sufficient for
workload levelling. Many approaches in the literature are restricted to very small test cases.
More important is the difference in problem complexity: in project scheduling, temporal relations
between activities are fixed, i.e. there is a fixed graph of potential temporal influences between ac-
tivities. This is not the case in workload levelling since temporal dependencies are a consequence
of the attribution of tasks to positions in tours.

We therefore have two degrees of freedom: The attribution of tasks to tours and the temporal
fixing of tasks within their tours. These decisions are interdependent since a task’s time window
is restricted by its surrounding tasks. Experimental results will indicate that reattributing tasks to
different tours has a strong impact on solution quality.

4.3. Mathematical Model

We now give a mathematical description of the workload levelling problem./ lbet the set of
tasks andR the tours as given by the result of the preliminary tour minimisation algoritfins.

the (discretised) time horizon, covering all tasks. Each tour will start at an artificial origin task
and end at a destination task, and I¢ will denote the sets of all origin and destination tasks,
respectively. Some or all tasks may be grouped into blé¢ks I of crew tasksthe set of all
crews will be denoted bg?.

We introduce the followingparameters

2Note that the uppercase lett@rsuggests that crews are sets of tasks, see also Appendix A.
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[ai,b;] C T start time window of task € 1 U I° U I¢
l; length of taski € T U I° U I (0 for delimiter tasks)
d; travel time between tasksc 7 U I°,j € T U I¢

Origin tasksi € I° will be fixed to the scenario start{ = b; = minT), destination delimiters
i € I to the scenario endi{ = b; = max T). Note that by fixing the depot travel timés; for
i € I°orj e I, we only allow for single-depot models.

The followingvariablesare used:

R; tour of taski € T U I° U I¢
succ; successorofe I U I°
pred; predecessor afe I U I¢
T, start time ofi € T U I° U I

Tours of delimiter tasks € 7°UI? are fixed in advance since each tour has unique origin and desti-
nation tasks. Note that the variable information is somewhat redundant since if all predecessors are
fixed, we also know the successors and to8cheduleX: are given by the fixation of predecessor,
successor, tour and start time for each work tasle. > = {(R;, (pred;, succ;),T;) | i € I}.

For a given schedul®E, the number of tasks (workforce demand) whose travel times or work
durations take place ate T'is

W(t) = ’{’L S I’Ti — dpredi,i <t<T; —l—li}‘,

see also Fig. 4.1. We now define the workload levelling problem as

minz = Z W (t)? (4.1)
teT
subject to
Tours
RieR YieluIour (4.2)
Time windows
T; € Jai, b;) Yie TUI°UT? (4.3)
Tour temporal relation
Ti + lz + di,succi S Tsucci Vi eluU Io (44)

Predecessor-successor consistency

pred; = j < succ; =i Vi€ TUTTVj € TUI° (4.5)
Predecessor-tour consistency

Jj:predi=jARi=r=Rj=r YicTUI" (4.6)

Tour difference
Ri#R; Vi,jeC,i#5CeC 4.7)
Crew temporal relation

T; > T; + (aj — ai)

. LS _
Ty 40 < T+ 1+ (a5 — a;) VO eC,Vi,jeC:i#j,l; > (4.8)

Constraint (4.2) restricts tasks to use the given tours. Start times are restricted in terms of
time windows and successor/predecessor relations by (4.3) and (4.4). Equations (4.5) and (4.6)

50



4.3. Mathematical Model

Figure 4.2.: Temporal relation of crew tasks.

ensure consistency between predecessors and successors as well as between predecessors and
tours. Equation (4.7) constrains crew tasks to be placed in different tours. The parallelism of crew
tasks is expressed by (4.8).

Let us consider the effect of constraint (4.8) on the temporal relation of two tagks C of
the same crew’ € C (Fig. 4.2). Let firsti, j have equal lengths = [; and same earliest start
timesa; = a;. Then (4.8) constraing j to be placed in parallel (see Fig. 4.2a). Let now the
duration of the first task be greatéy { [;) but the start times still be equal. Then (4.8) says that
j should start aftei but should end beforg i.e. j is to be placed undér(Fig. 4.2b).

We now consider the case of identical durations but different start times. W.l.ocg. teta;.

Thenj must take place exactly; — a; time units later thar (Fig. 4.2c), i.ea; — a; is an offset
betweeni andj. If finally /; > I; anda; > a; (Fig. 4.2d), thery must be placed within a time
window identical to the length af but with an offset ofi; — a; with regard toi’s time window.

Constraints (4.8) thus ensure that crew tasks wjth= a; take place as much in parallel as
possible. Ifa; — a; # 0, the differencex; — a; can be interpreted as an offset for the relative
position of the time windows. A typical application is a supervisor arriving somewhat earlier at
a working location to prepare jobs for a group of e.g. cabin cleaners. The offset in the original
earliest start times;, a; then always entails an equal offset in the planned start tifn€s;.

For the realisation of constraints (4.8), crew tasks will be sorted by decreasing durations. Nev-
ertheless, (4.8) still describes a number of constraints which is quadratic in the number of crew
tasks. Let;,j,k € C be pairwise different tasks @' € C with [; > [; > [;,. Then constraints
(4.8) for the task pair§i, j) and(j, k) read as

Tj = Ti + (aj — ai)
T +1; <T;+ 1 + (aj — a;)

and
Ty 2 Tj + (ar — a;)
Tk—i-lkgfj—i-lj—i—(ak—aj)

It follows

TkZTj"F(Gk—CLj)ZTz‘—i—(aj—aD-i-(ak—aj):Ti—l-(ak—ai)
Tk+lk§1}+lj+(ak—aj)§Ti+li+(aj—ai)+(ak—aj):Z/}+li+(ak—ai)

which are exactly the constraints (4.8) for the task fiait). As a consequence, the crew temporal
relation is transitive, and it suffices to define constraints for adjacent tasks in an ordering by
decreasing lengths, i.e. we nedC| — 1) constraints for a crew' € C.
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4. Workload Levelling in a Vehicle Routing Environment

4.4. Computational Complexity

General resource levelling is known to A&P-hard [Neumann and Zimmermann, 1999]. Simi-
larly, the A/P-hardness of workload levelling can be shown.

Theorem 1. The workload levelling problem (WLP) J¢P-hard.

Proof. The decision problem corresponding to WLP is: Is there a schedlwl¢gh objective func-
tion valuez(X) < B? To show that WLP igV"’P-hard, we will use a polynomial transformation
from the RARTITION problem which isN“P-hard [Garey and Johnson, 1979]. TherRPITION
problem is: Given a finite séf’ and a sizes(e) € Ny for eache € E, is there a subsdt’ C F
such that

c€E’ c€EE\E'

For the WLP, the time horizon is chosenZ&s-= [0, 2], all travel timesd; ; are0. For each given
e with sizes(e) € Ny, we build a crew ofs(e) tasks all of which have a start time winddoy 1]
and a length ofl. Note that this set of crew tasks has an offse ahd thus has to be placed in
parallel. Clearly, for each with s(e) = 1, we construct a single non-crew task. It is evident that
this transformation is polynomial.
We now setB := 2 (@)2 For a given partition of2 into £’ and £\ E’, we can build a
solution to WLP by fixing all tasks corresponding to element&irto start time0 and tasks of
E\ E'to1. This gives a schedule for WLP with objective function value(X) = B.
Conversely, ifz(X) < B for the given problem withh := > __ . s(e) tasks, this (optimal)
solution must be given bg tasks being fixed to start tinﬁaand% tasks fixed tal, respectively.
Let E’ be the tasks corresponding to the crews (or single tasks) fixedrote that a block of
crew tasks starts at eitheror 1). Now £’ andE \ E' is a partition ofZ with >~ 5 s(e) = 2

ZeeE\E’ s(e).

Because WLP is\"P-hard, we cannot expect that a polynomial time algorithm exists which
solves the problem exactly. Empirical experience shows that typical test cases are very demanding
as well, justifying the search for powerful heuristics.

Ol

4.5. Constraint Model

We will now devise a constraint model for the workload levelling problem. It will be based on

an insertion logic, inserting tasks sequentially into an emerging set of shifts (see Section 3.3).
Travel times can be asymmetric (e.g. due to one-way connections on the apron), but are assumed
to obey the triangle inequality. The following domains will be used, given with the corresponding
decision variable in the mathematical model:

Name mathematical variable  CP domain
start time T; 077" = la, B
inserted variable — o7
current predecesso pred; i
current successor suce; o
predecessor variable pred; gpred
insertion positions succ; o7

tour variable R; glour
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4.5. Constraint Model

The domaimsier* gives the start time window of tagk It is initialised tod5'%"" = [, 3] :=
[a;, b;] and will be adapted if time windows are restricted by inserted tasks.

The binary variable domai{"* will be {false true} for relaxed tasks and will beconférue}
upon insertion. An inserted task has current predecessor and successay tasks; in its tour.

As described in Section 3.3.4; ando; are no constraint variables in the proper sense. Instead

of shrinking monotonically, these variables give the (intermediary) predecessors and successors
in the partial schedule, containing single values which change with new insertions. For relaxed
tasks,r; ando; are set taNIL.

In contrast,&f’"ed gives the potential predecessor tasks: for inserted tasks, this includes the
actual predecessor in the tour as well as unscheduled tasks which may be placed before the task.
For tasks which are not inserted, the domain gives the tasks which may become predeceéssors of
in a tour. Similar to the predecessor varialdl&,gives the potential successors for an uninserted
taski. While cﬁmd converges to the predecessor in the final sched{flesecomes empty when
is inserted. Insertion positions are thus only temporarily used for tasks which are not yet inserted.

The reason for this asymmetry is propagation efficiency. The evaluation of insertion positions
which are feasible with regard to the time windows is most efficiently done from the unscheduled
task’s perspective. As soon as a task is inserted, these insertion checks will be disabled by setting
the insertion positions” to §. Valid insertion positions are primarily stored as successors because
a set of successors can efficiently be synchronised with the predecessor domain of another task
(cf. the insertion positions test below). Contrasting to the insertion positions variable, we need full
predecessor information 'tifred which always includes the actual predecessor. This information
will be used for the scheduling of potential travel times (see Section 4.7).

Finally, 5°“" gives the potential tours to whichmay be attributed. For scheduled tasks, this
domain will contain a single value equal to the task’s actual tour.

In the following, we will describe the consistency tests. It will become clear that the insertion-
based model is particularly well-suited for local reoptimisation which can e.g. be exploited for
an efficient evaluation of insertion positions. For each local step, the insertion and start time
decisions for a sef"! of work tasks will be released, and for eaich 1™ the possible insertion
positions will be evaluated. Let

O(i) == {(j1,J2) [ j1,J2 € INI™, gy + 1y, +djy i < b A
max(aj, +lj, + djy i, ai) + Ui+ di g, < By}

be the set of pairs of tasks between whictan be inserted andt := | J;.;-« ®(i) the set of

all insertion positions. We will express the time complexity of consistency tests in terms of the
cardinalities| 77| and|®|. Note that because a task can always be inserted at its former position,
we havelI™!| < |®|.

Tour temporal relation  For each work task € I, we have the following update rules:

Qr, + lm‘ + dm,i > o = Q= Oy + lm‘ + dm,z’
ﬁ’i - dm,i - lﬂ'i < /Bﬂ'i — /871'2‘ = ﬂ’t - dﬂi,i - lﬂ’i

The consistency test will be executed upon each changg%f, m; or ;. Its time com-
plexity is in O(1) for each task.

Crew temporal relation LetC = (i1,...,4,) € C be a crew such thal;j > 1 for all 5.

1j+1
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4. Workload Levelling in a Vehicle Routing Environment

The start times of adjacent crew tasksi;;, are updated by the following rules:

oy + (aijﬂ — ai].) > QG =
Qiyyy = iy + (i, — i)
iy — (liy = lijyy) = (Qigy, — aiy) > o =
iy = gy = (g — ai) £ (L = liy)
Bi; + (Li; = lij ) + (aijy, —ai;) < Bij, =
Bij = By + iy = lijyy) + (@i, — aij)
Bijpr — (i —ay) < Bi;, =
Bi; = Bijn = (a4, — aiy)
This consistency test is executed upon the range eveﬁgéﬂbtf and5f]?j’1"t. As for the tour
temporal relations, its time complexity is constant for each @aiti; 11 ).

Insertion positions  We evaluate insertion positions for all released tasks/"!. The poten-
tial successor set” is divided into a set of unscheduled tadkg) and a set of inserted
tasks, defining pairs(i) of tasks between whichmay be inserted:

L(i) := {ja | jo € 6,65 = {false true}}

772

E(i) = {(j1. j2) | jo € 07, 6% = {true}, jy = ), }

Note that the predecessoisin Z(i) are the inserted tasks 6§"**. The setd" (i) and
=%l (j) give the uninserted tasks which cannot be successoramd the pairs of inserted
tasks between whichcannot be inserted due to temporal restrictions:

Fdd(i) = {]2 € F(Z) | o; +1; + di,jg > ﬁjQ}
Edel(i) = {(jlan) € E(Z) | Qjy + ljl + djlvi > fi,
max(ozjl =+ ljl —+ ljlia Oél') + ll + di,jQ > sz}
The potential successors and predecessors are updated as follows:

5P = 8P\ (DU (3) U {ja | (j1, jo) € E%()})
5§)T6d — 5g37“ed \ {]1 ’ (jlij) c EdEZ(i)}

This check must be performed upon changes of the start time win@;‘éWé of potential

predecessors and successors, upon their inserﬁgj’ﬁaj(omain events) and upon changes
of i’s start time windows$**"*. The cost of the test is i@ (|®|).

Predecessor update Predecessor information is adjusted upon updates of insertion position
domains. All tasks which are not inserted and do not allow & successor can be removed
from &7

grred .= gred\ (i e Pt | §ips = {false true},i ¢ 077}
If 7 is inserted, we will additionally remove all scheduled predecessors except for its actual
predecessor;:

5ins = {true} = 67 1= 67N\ {i' € 6P | 610 = {true}, m; # i}

Note that this consistency test is unidirectional and does not remove potential successor
tasks from an insertion positions domain. One predecessor update constraint is used for
each task i U U, {j2 | (41, j2) € ®(i)}. The test will be triggered for each change

of 6§f for j; such that(ji, j2) € ®(i) as well as upon insertion af(5** domain event).

The complexity of the test is i@ (|®|) if containment indfp can be checked in constant
time (e.g. by a bit vector representation).
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4.5. Constraint Model

Different tours  Each crew task must be inserted into a different touralidifferent {54 | i €
C'}) global constraint is used for every créw € C. The alldifferent constraint with in-
cremental updates triggers on all domain events and has a runtif¢/@?|R|?) for a
complete branch of the search tre&ff, 1994] [Fegin, 2000].

Tour-task consistency  While insertion positions and predecessors are restricted by the in-
sertion positions constraint, tour domains may be constrained by the different tours test.
This information must be made consistent. If a task is inserted, nothing has to be done. If
§ins = {false true}, we perform the following updates:

0 = 6P\ {j € 67|81 = {r},r ¢ 5}
red . cpred . red our __ our
o7t = 6N {j € O 8l = (), g 6
olovr .= {r € ot |35 € 6,7 : 65" = {true}, 6;?07““ ={r}}

The test could be made somewhat stronger by deleting insertion pogitoch thaﬁ}"“rm

6;°*" = 0, but for efficiency reasons, the rule propagatesdst”| = 1. Itis therefore only
triggered on the bound events of the tour variables of insertion positions (predecessors and
successors) and on domain event$/6f” andd;”. Because for uninserted task, and

55”"6‘1 are always conform in giving the same insertion positions, triggerin@’?fﬂ would

be redundant.

Note that the rule for updatingf®“" only considers inserted tasksThis is correct because

if there is no inserted taskin tourr before whichi can be inserted,can never be attributed

to r. For the same reason, there is no meaning in triggering the constraint upon insertions
of potential predecessors and successofs of

The consistency test adapts the predecessor informatiéft i, but because the prede-
cessor update rule described above is unidirectional, this information will never become
propagated to other tasks’ successor doméa;i'hsWhat may seem a “consistency gap” will

be little harmful in practice because insertion positions are only evaluated for uninserted
tasks;j. Because the tour variab&@ﬂw of uninserted tasks rarely becomes bound, we will

red

not expect that hardly ever such a tasas to be deleted frod{ .

Again assuming set containment checks to run in constant time, the predecessor and suc-
cessor update run i@(|®|) time each. Because the number of possible tours éannot

be greater than its insertion positions, the tour domain update has the same complexity,
yielding an overall runtime i (|®|).

Task insertion When the sef;j € 5?’ | 5}”5 = {true}} of insertion positions fof reduces to a
single taskjo, i can be inserted betwegn := 7, andj», entailing the following updates:

6 =10
s o= {r}

o = {true}

T = J1 0i = J2
Ojy =1 Tj,:i=1

The constraint only triggers on domain event§f6f Additional triggering upon insertions

of any of the;j ¢ 6?’ would be redundant because an increase in the number of inserted
successors can never result in an insertior. oThe main purpose of the task insertion
constraint is to trigger the temporal propagationidits cost is inO(|®|).
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insertion
positions

¥ vV VYOYOXQ

> start
times

¥ Y V YV YV YV YV YV YV YV W )

Figure 4.3.: Structure of the search tree.

Only the insertion positions, predecessor update and tour-task consistency tests trigger upon
domain changes of tasks which depend on the set of relaxed tasks or on the insertion positions. We
will therefore dynamically add these constraints for each local step, registering the tests only on
the respective domains of insertion positions (taken fdg()). This avoids redundant executions
of consistency tests as far as possible. Note that even if the task insertion test is only necessary
for released tasks, we can make it a static part of the constraint model because it will effectively
only be triggered for released tasks.

The constraint model presented above exhibits some symmetry which can deteriorate the effi-
ciency of branch-and-bound algorithms. One symmetry is with regard to the tours: The chains of
tasks in a solution can be assigned to any of| fRietours, yielding equivalent solutions (see also
Section 3.3.1). This symmetry is not harmful in local search because we will never release a total
tour, and the task context in a tour will always break the symmetry.

Another potential symmetry relates to the tasks. Especially crew tasks often have identical
time windows, lengths and take place at the same location. Every single task can be attributed
to any permutation of the tours, yielding isomorphic solutions. To avoid this symmetry, tasks of
identical time windows, lengths, locations and crews (or non-crew tasks) are grouped. A partial
ordering is defined on the tasks and tours such that the tasks of each such group are assigned in
non-decreasing order to the tours. This assignment will be ensured by a special consistency test,
preventing the search algorithm from repeatedly evaluating isomorphic situations.

4.6. Branch-and-Bound

As described in Section 3.2, large neighbourhood search (LNS) consists of the repeated relaxation
of decisions and reoptimisation. While the relaxation amounts to resetting tour attributions of
tasks and their time windows, reoptimisation will consist of a restricted branch-and-bound search.
Before it is shown how the search tree can be heuristically restricted to promising parts of the
solution space, the basic branch-and-bound scheme will be described.

For each of the relaxed tasks, two types of decisions must be taken: Tasks have to be inserted
into the plan, and they must be fixed in time. Because a task’s time windows can be restricted by
insertion, we will first insert tasks and then fix start times. As a consequence, the search tree will
be structured into two levels: an upper level where insertion decisions are taken and a lower level
on which tasks are fixed to start times (cf. Fig. 4.3).

The basic branch-and-bound search is outlined by Algorithm 3. The input is a partial schedule
3 (the result of relaxing task decisions) and an incumbent solitfoof valuez* which is identi-
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4.6. Branch-and-Bound

cal to the schedule before relaxation. The algorithm uses a Afawkiree nodes which still have
to be processed.

Algorithm 3 WLP branch-and-bound.

1N — (XA])

2: while there are nodes oR” do

3:  pop a partial schedulg’ from \/
4: if there are uninserted tasks)hthen
5 choose task with 5" = {false true}
6: for all insertion positiong € 6?’ do
.
8
9

perform trial insertion of before; 0% = {j})
calculate lower bound B(¥',5;” := {j})

: end for
10: for all insertion positiong € 4;” such thatLB(X',6;” := {j}) < z* do
11: create a child of, assigning’?” := {j}
12: push child on node stack’
13: end for
14:  else ifthere are unfixed taskben
15: choose a taskwith |§5t7t| > 1
16: for all start timesr € 55" do
17: perform trial fixation of§s**"* to ¢
18: calculate lower bound B(Y/, 55t := {t})
19: end for
20: for all start times € 5%t such thatL B(Y/, §5%* := {t}) < 2* do
21: create a child of’, assigningsffe? .= {t}
22: push child on node stack”
23: end for
24:  elseifz(¥Y') < z* then
25: ¥F =¥
26: ¥ — z(Y)
27.  endif
28: end while

Constraint propagation is performed throughout the search tree, i.e. after each insertion or fix-
ation of start times, the consequences on other variables are propagated. This may fix decisions
for further tasks. As an example, when a crew task is fixed in time, all of its adjacent crew tasks
will become fixed if all tasks have equal lengths.

Most of the consistency tests described above turned out to have little immediate cost conse-
quences. For the trial insertions and fixations (lines 7 and 15 of the algorithm), propagation was
therefore restricted to the temporal consistency tests.

Some design decisions were left open so far. In lines 5 and 13, decisions foitasks are to
be inserted or fixed are taken. The order of task insertions and fixations has a considerable impact
on the algorithm’s performanc&ynamic variable orderingvill be used, i.e. these decision will
depend on the state of the constraint model [Dechter, 2003]. In both cases, variants of the fail-first
principle will be used, meaning that we should first take tasks whose insertion positions or start
times are most restricted [Haralick and Elliott, 1980].

For task insertions, we will first insert tasks belonging to larger crews because larger crew
blocks will be more restricting. Within the tasks of same crew size, tasks with few insertion
positions are preferred, i.e. tasks are sorted by increasing sidgs tithese are still equal, tasks
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4. Workload Levelling in a Vehicle Routing Environment

with smaller time windowsj;'*"* are preferred. Remaining ties are broken arbitrarily. When
fixing start times, tasks with smaller time windo»iigéa” are taken first. In case of ties, tasks of
larger crews are preferred. Remaining ambiguities are resolved arbitrarily (e.g. by task order).

Furthermore, we must specify in which order the children of a search node are explored, i.e.
in which order they are written on the node stack (lines 10 through 13 and 20 through 23 of
Algorithm 3). Because the lower bound which will be described in Section 4.7 gives good hints
of promising branches, this lower bound is always used as a first criterion. For tie breaking, the
minimum objective function resulting from an insertion or start time fixation has shown to provide
good guidance.

Even for modestly sized sets of relaxed tasks, a complete branch-and-bound search would be
too costly in terms of computation time. Additionally, each tree search only represents one local
exchange while considerable improvements on large-scale scenarios can only be achieved by
many local steps. The single steps should then not necessitate too much time. Among the different
schemes to prune the search space heuristidalited discrepancy searcfLDS) proposed by
Harvey and Ginsberg [1995] is one of the most successful techniques in recent years.

The basic observation which has led to the development of LDS is that pure construction heuris-
tics, taking decisions one by one, often lead to good solutions. On some instances, optima may
be reached, while on others, only few decisions of the heuristic are wrong. Interpreted in a tree
search context, a construction heuristic corresponds to a descent on the best branches of the tree if
the children at each node are ordered by the heuristic criterion. If now the heuristic fails to find a
better solution, the intuition says that we should follow its decisions at all but one decision point.
This discrepancy from the best path can be taken at any node. If there is no improvement, we
should try two discrepancies and so on. If the best decisions correspond to left branches, we thus
allow a limited number of deviations to the right. Note that this first corresponds to a depth-first
tree traversal on the leftmost branch while the breadth of search is iteratively increased.

For a tree search with discrepanby we visit leaves in which a maximum @ discrepancies
from the best decisions is summed up over all of the decision points. Limited discrepancy search
now increases the numbgér of allowed discrepancies up to a given linlip, starting withD = 0
which corresponds to following the best valuation at all decision points. This of course means
that in a run for a giverD, the parts of the search trees fof = 0,..., D — 1 will be revisited.

But because we may have found good solutions in preceding runs, the gain in upper bound quality
usually outweighs the extra effort. It can be easily verified that despite of repetitions, complexity
of LDS is inO(nP) if n is the number of decision points.

From a local search viewpoint, LDS allows the exploration of a neighbourhood in a time which
is polynomial in the number of relaxed tasks if the discrepancy limjtis fixed. Clearly, the
runtime is still exponential it .

First experiments have shown that when low discrepancy limits were used, the algorithm often
failed to find improving solutions. On the other hand, solution times grew rapidly with higher
limits. A variation of the basic LDS schema was therefore used: Instead of consuming discrepan-
cies for all deviations from the best path, discrepancy is only accounted if the first decision on a
branch results in a feasible improving solution. This means that each time an improving solution
is found, this fact is backpropagated to all decision points which have led to the solution. When
the next alternative at a decision point is evaluated, discrepancy is only consumed if the preceding
branch was marked as successful.

As a consequence, an improving solution can always be found with a discrepancy limit of
Lp := 0. The limit Lp thus has a strong impact on the number of improving solutions which are
explored. For an improvement method of the workload levelling problem, this approach seems
very appropriate because the starting solution was created without considering levelling criteria.
As a consequence, improving solutions can be found very quickly in the first steps while later on,
improvements can only be found by investing more search effort.
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t

Figure 4.4.: Base histogram: critical, near-critical and non-critical tasks.

4.7. Lower Bounding

The use of good lower bounds is crucial for the performance of branch-and-bound type algorithms.
If the lower bound of a partial solution’ is already greater or equal to the value of the incumbent
solution, the current branch can be abandoned. In this way, large portions of the search tree can be
pruned if lower bounds are tight. Additionally, lower bounds can be used to guide the tree search
as described above.

A basic lower bound could be calculated by superposing the demands of all tasks which are
inserted and whose start times are fixed. We can do better by a simple observation. Fig. 4.4
distinguishes three basic situations for a task’s time window (given by dotted brackets). Tasks
which are fixed in time (Fig. 4.4a) can be totally accounted in the demand curve (sketched below
the task). If a task’s start time is not yet fixed, we may still have the situation of Fig. 4.4b: If the
latest start time of a task is less than its earliest completion time, we already know that it must
take place within a certaipase interva[Harris, 1990] [Neumann and Zimmermann, 1999]. Only
if the time window is very large (case 4.4c), nothing can be done.

The resulting demand profile will be callddse histogramIn analogy to project scheduling
terminology, tasks with fixed time windows will be called critical and unfixed tasks with a non-
empty base interval near-criticéal

In the context of workload levelling, we must include travel times which are placed directly
before the start times of the tasks. In a partial schebllilas given by the constraint model in a
search node, the final travel times are not known for all tasks because some of the tasks may not
yet be inserted. For lower bound calculation, we can nevertheless include a minimum travel time
d™m™ which must be performed before a task

dM™ = min dj;
jG(sipTEd

For a current start time window'*"* = [a;, 3;] and the minimum travel timg™*, the base
time interval of taski will be [3; — d"™™, «; + I;[. The numbenV (¢) of tasks which must be

%In project scheduling, activities are critical if there is no slack, cf. e.g. Zimmermann [2005].
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performed at a time € T can thus be defined as
Wt):={iel|fi—d" <t<a;+1}

Using this demand, a first lower bound on the final objective function value of a partial schedule
¥ is given by
AT =) W)
teT

By the insertion of tasks and start time decisions, the time windows will be narrowed in the course
of solution construction, increasing the sizes of the base intenls. will finally converge
toward the final objective valug(t) for a full schedule.

For a partial schedul&’, let I’ C I be the set of tasks which are not yet fixed in time, i.e.
I' .= {i € I'|la; < B;}. Similarly to Zimmermann and Engelhardt [1998], these tasks can be
used to strengthen the lower bound. Note that we have already scheduled a workioad ®f+
li — (B; — di™™),0) for all tasksi € I’. If we do not want to tackle interdependencies of start time
decisions for tasks € I’ explicitly, we can regard the remaining task minutes

w; = 1 + d" — max(q; + 1; — (B8 — dI"™),0)

as a uniform workload which will be attributed unitwise to times of lowest demands. It is clear
that the total workloadV’ := ", _;, w; must be carried out within the time interval

T' = [A, B|= |min(a; — d™™), max(8; + ;)
iel’ el

The workload will be distributed in steps of increasing intervals with the left bounddnging
fixed. The tasks € I’ are sorted by latest end timgs+ [;. Leti; be the task with lowest latest
end time. The workloady;, is now distributed unitwise over the interval := [A, 5;, + l;,],
each time increasingft at the timet of lowest workload. The workload;, of the next task in
order is then distributed over the interval := [A, 5, + [;,] and so on. In this way, the total
workload is uniformly scheduled in increasing intervals. By construction, it is clear that the value
2(') == Y,er W obtained from the final histografi; is still a lower bound.

If periods are stored by their demaid, the procedure can be implemented6T”| + |[W'|)
time (andO(|T”’|) space) complexity.

The quality of the lower bound depends on the time pefibdovered by the tasks ifi. The
quality of the bound will normally be better if a small number of tasks is unscheduled which is
true for large neighbourhood search. Even if it is helpful in guiding the search tree traversal, the
lower boundz(%’) calculated before any tour attributions and temporal fixations will generally
not give a good indication of the optimal objective function value.

4.8. Large Neighbourhood Search

The local search algorithm consists of repeated steps of decision relaxation and reoptimisation. In
Section 4.6, the reinsertion and fixing of tasks by branch-and-bound was described. We will now
present the choice of tasks whose insertion and start time decisions are relaxed.

Tasks should be chosen as to allow for an objective function improvement when being reop-
timised. It will thus not make sense to relax tasks which are far away from each other because
insertion and fixation decisions for such tasks will not be interdependent. We should prefer tasks
which are somehow related. As in Shaw [1998], a relatedness measure will be used for the choice
of task sets. Note that the choice of task sets for relaxation is related to clustering methods [Tail-
lard, 1993].
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Crew tasks generally have a strong interaction: If e.g. crew tasks have same lengths, the total
crew block will be fixed when the start time of one of the tasks is fixed. We will therefore always
relax whole blocks of crew tasks. Furthermore, the symmetry constraints described in Section 4.5
impose considerable restrictions for the tour attribution. Non-crew tasks will therefore only be
relaxed along with their symmetry group.

The procedure will consist in choosing a first task and then collecting a set of related tasks.
Because most improvements will stem from start time changes (and not from changes in travel
time), only movable tasks are considered in the first step. Different cost-based criteria like regret-
based selection were tried for the selection of a first task. Astonishingly, none of these criteria
could clearly outperform a random task selection. Selection criteria cannot generally grasp the
improvement potential of a task’s surroundings and will therefore be very local in nature. Since
the LNS algorithm quickly finds local improvements, such criteria will only bias the search when
tasks have been moved to their locally optimal solution. The first task is therefore chosen with a
uniform distribution over the set of movable tasks. Along with the first task, its crew or symmetry
group tasks are chosen.

Because only tasks which are near in time interact with the first task, the further choice is
restricted to tasks which can overlap with a time windew— 7'D, «; + I; + T'D] around the
first taski whereT' D is a parameter. Note that all time windows are fixed when selecting tasks
for relaxation, i.ea; = (3;Vi € I. A relatedness measufeE' L(i, j) between two tasks, j is
used which is a weighted sum of four terms:

REL(i,5) == Arw - TW(i,j) + Aor - OL(4,5) + Aprst - DIST(i,7) + Apr - TT(4, j)

A higher relatedness means that these tasks are assumed to have a better chance of improving the
solution when being released. All terms are designed to be commutative in their arguments:

e TW (i, j) is the size of the (original) time window§:W (i, j) := (b; — a;) + (bj — ;)

e OL(%,7) gives the current overlap betweéandj: OL(i,j) := max(min(o; + i, aj +
l;) — max(oy, a;),0)

e DIST(i,j) is a measure of the distance between the taBHsSI/** is a parameter of the
algorithm):

DIST(i. ) = 3 TPl ri=ai 1105 = il + 1oy +15) = (@i + 1) > 0
)= prsriie else

e TT(i,4) gives a (symmetric) distance betweieand; (with paramete"7/#):

1 .
L if tij 4+t >0
PN B P ij ji
TTG,j) = {TJTf]im else

If 17! are the tasks chosen so far, the valuati®iys ;... REL(i, j) are calculated for all tasks
4 € I\ I" which are near to the first tasks. The tasks are then sorted by decreasing valuations.
This means that tasks which are near in time or space to the tasks chosen so far, which overlap
with them or have large time windows will come first. LRS be the number of elements in this
sorting.

If we relied too much on the relatedness sorting, we would possibly miss sets of tasks which can
improve the solution. As proposed in Shaw [1998], some random influence is introduced in order
to diversify the search. A random numbere [0,1] is chosen, and with a choice randomness
parameteC’'R € N, an index

ko= |RS - pCf
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4. Workload Levelling in a Vehicle Routing Environment

is calculated. We now choose th&h element in the relatedness sorting (along with its crew
or symmetry group tasks) to be relaxed. AR is high, ¢ will be close to0, and we will
choose one of the first elements in the relatedness sortingRIfs rather low, the influence of
randomness will be greater.

This task selection proceduié® is repeated until no more tasks can be chosen without ex-
ceeding a given limit on the number of tasks. The task& fhare then relaxed, i.e. their start
time, tour and scheduled domains are reset; the current predecessor/successor values are set to
NIL. We then evaluate possible insertion positidr(g) in the tours. These insertion positions
are recorded in the insertion positions and predecessor domains of the relaxed tasks as well as in
the predecessor domains of the insertion positions. As described above, the insertion positions,
predecessor update and tour-task consistency tests are added dynamically to the formulation, and
tasks are reinserted and fixed by the LDS algorithm described above.

Finally, we must specify how the neighbourhood size, i.e. the number of relaxed tasks, is con-
trolled. Clearly, the most costly step in large neighbourhood search is the reinsertion procedure
whose complexity scales with the number of relaxed tasks. For efficiency reasons, we should try
to gain improvements by the least number of tasks. The procedure therefore starts with only one
relaxed task at a time. After a certain number of steps, no further improvements will be possible.
To avoid stalling, the step size is increased by one after a nuSitvéof steps which do not yield
any improvement. Clearly, there is a tradeoff: Instead of accepting many non-improving steps at
a low stepwidth, it may pay off to force higher numbers of tasks to be relaxed in order to gain
substantial improvements.

A general advantage of large neighbourhood search is that the solution quality smoothly scales
with the invested runtime: While with little runtime, reasonable results are obtained, the results
gradually get better if more time is available. If arbitrarily large neighbourhood sizes and dis-
crepancies can be used, LNS amounts to a complete search for the given optimisation problem.

4.9. Preprocessing

As described before, the levelling procedure is preceded by a tour minimisation algorithm. The
improvement phase will build upon the task attribution as given by the preceding tour minimisa-
tion phase. We still have some degrees of freedom for fixing tasks within their remaining time
windows. Before the implementation of the levelling procedure, tasks were fixed to their earliest
possible start times, neglecting the possibility of shifting tasks within their tours in order to level
demands. This earliest start solution is a possible starting point for the levelling algorithm. How-
ever, a better starting solution can be generated by letting a preprocessing phase decide at which
times the tasks are scheduled.

Assume first that the scenario does not contain crew tasks. Consider a tour whose tasks are not
yet fixed in time, containing a set of tasksin fixed order. If the tour is traversed timewise, the
possible start times of a task only depend on the fixation of the preceding taskThis means
that a dynamic programming (DP) algorithm with state space can be applied. The cheapest
objective function value for each stdt®, ¢2) is calculated by minimisation over the start tintgs
of the predecessey = m;, such that, +1;, +d;, i, < t2. At each node, the increase in objective
function by fixingis to 5 is added.

This dynamic programming algorithm can make use of the constraint model, see also Focacci
and Milano [2001]. When a DP statfy, ¢1) is expanded to possible start times for successor task
19, this can be done by settin@f‘“’t := {t1} and propagating. The resulting objective function
is recorded, and each of the start timegj}#"* is tried and propagated. If the best value at state
(i1, 1) plus the objective function increase is less than the current value at théstagg, its best
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4.9. Preprocessing

Figure 4.5.: Temporal influence over crew tasks.

value is updated. This procedure can be optimised for start tinwds; with ¢1+1;, +d;, 5, < ai,,

i.e. when the fixation of; to t; does not have any influence on possible start times,fdiVe can
then first minimise over the statég, ¢;) with the aforementioned property and then expand to
all start timests € [a;,, b;,] Of ia.

This procedure provides local optima for a single tour in a specified context as given by the
tasks in other tours. The context should be as expressive as possible. Imagine that no other tasks
are recorded in the demand curve. Then the tourwise dynamic programming as described above
will yield identical costs for every possible fixation. On the other hand, if the tasks of all other
tours are fixed, the optimisation may have a very “local character”, meaning that we cannot expect
much improvement.

Two dynamic programming schemes were evaluated:

¢ We use the given task attribution, but let the time windows open. Base time intervals of all
tasks are recorded as described in Section 4.7, i.e. we start from a base workload histogram.
The tours are then fixed one by one by the above dynamic programming procedure. This
successive fixing procedure will be referred to as SFDP.

o We take the earliest start time fixation. For each tour in turn, the start times for all tasks in
the tour are relaxed and reoptimised by dynamic programming. This is repeatedly done on
all tours until no more improvement is possible, i.e. we have reached a local optimum. This
is the case if no improvement was possible|#f tours. We will refer to this procedure as
repeated local dynamic programming (RLDP).

Note that RLDP will traverse more tours than SFDP, but the extra runtime may pay off because
the fixation of a tour is evaluated in different contexts. For SFDP, the context in which a tour is
optimised will be less expressive, especially for the first tours which are fixed.

If the scenario contains crew tasks, some extra effort must be spent. In the RLDP scheme, start
time decisions should be relaxed for complete crews because otherwise, a crew task would have
little or no degrees of freedom. Potential problems for dynamic programming arise from the more
complex temporal relations between the tasks: While within the tours, possible start times for a
taskis only depend on its predecessgr valid start times fori, may additionally be influenced
by tasks before; via crew task relations. An example can be found in Fig. 4.5 where tasks of
the same colours represent blocks of crew tasks and temporal influences are sketched by arrows.
In such cases, the optimal start times determined in dynamic programming may not be feasible.
In practical scenarios, this phenomenon will be rare, and we will simply discard the DP results in
such cases.

For comparison with the dynamic programming approaches, a third greedy fixing (GF) method
is evaluated. All time windows are left open, and fixing is done on the basis of the base histogram.
All tasks are traversed in order of increasing time windows, i.e. decisions for tasks with most
degrees of freedom are left until the end. Each task in turn is fixed to its (locally) optimal start
time. This approach was successfully applied to resource levelling [Harris, 1990] and corresponds
to the fail-first principle [Haralick and Elliott, 1980].

The best solution of these preprocessing algorithms will give a hint of which objective function
values can be attained within the given attribution of tasks to tours. The degree by which the local
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No. || days| tasks | movable average task | crews| crew | rangeof || tours| groups
tasks | time window | minutes tasks| travel times
A0l 8 229 199 217.4| 14274 0 0 [0,7] 4 229
A02 8 1819 1073 168.2| 80985| 637 | 1351 [0,7] 20| 1105
A03 7 3420 3197 71.1| 46080 0 0 [0,0] 57 | 2720
BO1 7 410 99 96.8| 43255 33 99 [0,11] 34 82
B02 7 748 138 32.9| 10673 19 38 [0,8] 11 692
BO3 7 929 26 35.1| 61870 0 0 [0,10] 20 929
B0O4 7 1615 628 255.7| 34025| 134| 1615 [0,10] 42 134
BO5 7 1121 338 269.3| 27795 0 0 [0,24] 11 777
B06 8 627 609 109.2| 18450 94| 188 [0,18] 7 533
BO7 8 734 696 104.4| 22555| 145| 290 [0,29] 7 581
BO8 8 4252 4241 116.6| 45547 0 0 [0,54] 57| 4203
B09 7 | 11325 8961 56 | 321464 0 0 [0,12] 789 | 7423
B10 7 4867 1032 77.5| 75313| 1572 | 4867 [0,0] 43| 1572
B11 7 623 422 190.3| 59629 72| 623 [0,0] 28 72
B12 7 3234 3172 87.8| 50758| 580 | 3234 [0,1] 21 580
B13 7 1836 1588 52.8| 65452| 739 1836 [0,1] 22 739
B14 7 3731 742 9.5| 20025 0 0 [0,3] 12| 3583

Table 4.1.: Scenario data.

search algorithm is able to improve the solution will furthermore give an indication of how much
the quality of tour attributions contributes to overall solution quality.

4.10. Experimental Results

All of the aforementioned algorithms were implemented in Visual C++ 7.1. The tamkivas

used for the implementation of constraint propagation and the branch-and-bound algorithm. Tests
were carried out on a personal computer with AMD Athlon 2000+ processor (1.67 MHz), 512
MB main memory and operating system Windows XP SP1.

Since workload levelling is a novel optimisation problem which is especially relevant to airport
operations, realistic airport planning scenarios were chosen for the evaluation. Scenarios cover
seven or eight days with a discretisation of one minute and often have a large scale as can be seen
from Table 4.1. Test cases of class A represent pure equipment planning scenarios while class B
scenarios apply to staff planning.

The number of tasks vary between 229 (scenario A01) and 11325 (scenario B09) of which
an average of 59.9% are movable (colutasksincludes movable tasks in Table 4.1). While in
some scenarios, nearly all tasks are movable, only 2.8% of the tasks are movable in scenario BO3,
meaning that the potential for levelling will be rather low. The average time windows as given in
Table 4.1 refer to movable tasks only. As can be seen from the problem data, the tasks are partly
highly movable with a time window of up to 269 minutes. Tasks have average lengths of between
5.4 and 105.5 minutes. 10 out of 17 scenarios contain crew tasks with average crew sizes between
2 and 12. Some of the scenarios have vanishing travel times while others use travel durations of
up to 54 minutes. It can be seen that the test cases cover a wide range of different characteristics
with regard to the number of tasks, their movabilities, durations and the use of crews.

The figuretours gives the result of the initial tour minimisation algorithm. Note that while
scenario AO1 comprises only 4 tours, 789 tours are needed to cover the tasks of scenario BO9.
The columngroupsrefers to the symmetry breaking described in Section 4.5. It can be seen that
especially the test cases involving crew tasks exhibit strong symmetry. In other scenarios, there
is no or nearly no advantage in using symmetry breaking constraints. As an example, each task
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No. EST SFDP RLDP GF

obj. fct. obj. fct. | improvement| runtime (sec.)| obj. fct. | improvement| runtime obj. fct. | improvement| runtime (sec.)
AO1 34808 30004 13.80% 1801.62 31950 8.21%| 2271.68 29940 13.99% 1.14
A02 866586 810704 6.45% 215.78 866534 0.01% 0.91 812956 6.19% 1.14
AO3 309680 306010 1.19% 9.81 308410 0.41% 8.10 307030 0.86% 0.31
BO1 564373 549397 2.65% 42.63 549397 2.65%| 131.28 552037 2.19% 0.17
B02 34946 34412 1.53% 0.16 34642 0.87% 0.29 34414 1.52% 0.03
B03 631072 630766 0.05% 0.10 630916 0.02% 3.54 630766 0.05% 0.02
B04 552403 530297 4.00% 29.61 543331 1.64%| 80.23 528493 4.33% 0.55
B05 124539 120645 3.13% 2.90 121803 2.20%| 15.10 120911 2.91% 0.18
B06 57671 49871 13.52% 96.82 54239 5.95%| 56.60 49663 13.89% 0.48
BO7 86393 76359 11.61% 63.26 82531 4.47%| 16.62 76497 11.45% 0.59
B08 318996 315790 1.01% 70.37 318684 0.10% | 1316.61 316734 0.71% 5.18
B09 || 28045088|| 27901034 0.51% 345.07 || 28045178 0.00% | 264.81| 27956676 0.32% 28.56
B10 || 1158001| 1114627 3.75% 0.98| 1152755 0.45% 1.32|| 1115295 3.69% 0.44
B11 882205 787145 10.78% 9.99 796789 9.68% 5.41 787913 10.69% 1.26
B12 505034 467734 7.39% 137.71 505034 0.00% 1.00 467566 7.42% 1.99
B13 707076 659146 6.78% 143.68 707076 0.00% 0.74 659506 6.73% 1.49
B14 93818 91326 2.66% 0.30 92160 1.77% 1.37 91396 2.58% 0.26

Table 4.2.: Preprocessing runtimes and results.

builds its own group in scenario AO1.

Table 4.2 shows results and runtimes (in seconds) of the three preprocessing algorithms SFDP,
RLDP and GF in comparison to earliest start fixing (EST). It can be seen that SFDP dominates
RLDP in solution quality. The disappointing results of RLDP can be explained by its local char-
acter since it reoptimises only one tour at a time with all other tours being fixed. This prevents
RLDP from overcoming local optima. In contrast to expectations, SFDP is not faster than RLDP
on all scenarios. Nevertheless, SFDP only consumes more time on scenarios on which results are
clearly superior to RLDP, i.e. RLDP terminates early because no further improvements can be
found.

Astonishingly, the results of GF preprocessing are competitive with the SFDP results. While on
most scenarios, the quality of GF results is slightly below the SFDP outcome, it is even better on 4
of the 17 scenarios. Even if the fixing idea of GF is simple, the ordering of tasks by increasing time
windows seems to pay off, confirming the experience of Harris [1990] in the resource levelling
context. GF needs only little computation time while SFDP consumes up to more than 30 minutes
for preprocessing. The high runtimes of SFDP are due to the testwise fixations and propagations
of start time decisions in dynamic programming. On average, SFDP consumes more than 67
times the runtime of GF. As expected, the improvements by preprocessing are generally higher on
scenarios involving many tasks with wide time windows.

The results of GF preprocessing were taken as a starting point for large neighbourhood search.
In preliminary experiments, the parameters for the choice of release tasks and for reinsertion were
tuned. The maximum distan@D for tasks which can be relaxed around the first chosen task
was set to 180 minutes. The relatedness weight paramet@rs \or,, Aprsr and A were all
setto 1, i.e. the criteria are equally weighted. The valRés T/ andTT/* were fixed tol0.

A value of 50 was used for the choice randomness param@&fer meaning that the influence of
randomness is rather low.

As described in Section 4.6, the search depth can be controlled by the discrepandyglimit
Astonishingly, a limit of L, = 0 provided best results on average. As a consequence, only one
improving solution is explored in every iteration. Clearly, it becomes more and more difficult to
find improving solutions when the quality of the incumbent solution gradually increases.

A planner may sometimes not be able to invest too much runtime. To show how the solution
quality scales with the invested runtime, Table 4.3 gives results for runs with a limit of 10, 20 and
60 minutes runtime. The runtimes include the GF preprocessing, improvement figures are given
relative to the GF results. Different values were used for the parai@@iéidenoting the number
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No. || GF result runtime 10 min. runtime 20 min. runtime 60 min.
obj. fct. || avg. obj. fct.| improvement| rel.& || avg. obj. fct.| improvement| rel.& || avg. obj. fct.| improvement| rel.&

A01 29940 27643.6 7.67%| 0.14% 27523.0 8.07%| 0.41% 27410.0 8.45% | 0.18%
A02 812956 774513.8 4.73%| 0.57% 767191.6 5.63%| 0.17% 764722.8 5.93% | 0.13%
A03 307030 299750.4 2.37%| 0.30% 296525.6 3.42%| 0.19% 295039.2 3.91%] 0.11%
BO1 552037 541517.8 1.91%| 0.12% 541518.2 1.91%| 0.12% 541521.0 1.90% | 0.12%
B02 34414 33002.6 4.10% | 0.22% 32714.4 4.94% | 0.30% 32432.0 5.76% | 0.62%
B03 630766 626745.6 0.64% | 0.04% 626381.4 0.70% | 0.08% 624930.8 0.93% | 0.08%
BO4 528493 527568.0 0.18%| 0.12% 527339.8 0.22% | 0.09% 526241.8 0.43%| 0.15%
B05 120911 114923.0 4.95% | 0.35% 114242.0 5.52%| 0.21% 113896.0 5.80% | 0.14%
B06 49663 45308.6 8.77%| 0.98% 44656.4 10.08% | 0.48% 44620.4 10.15%| 0.33%
B07 76497 67294.6 12.03%| 0.36% 66403.8 13.19%| 0.27% 65793.0 13.99%| 0.22%
B08 316734 267878.6 15.42%| 2.09% 248517.6 21.54%| 1.67% 242099.0 23.56%| 0.55%
B09 || 27956676| 27927436.0 0.10% | 0.02% || 27897576.4 0.21%/ 0.02% || 27790665.2 0.59% | 0.03%
B10 || 1115295| 1075460.6 3.57%| 0.22% || 1072787.0 3.81%| 0.05% | 1071994.6 3.88% | 0.04%
B11 787913 770067.8 2.26% | 0.34% 768371.0 2.48% | 0.09% 766377.0 2.73%| 0.28%
B12 467566 443968.8 5.05% | 0.33% 438915.8 6.13% | 0.15% 436433.8 6.66% | 0.36%
B13 659506 637238.6 3.38%| 0.10% 633412.8 3.96% | 0.08% 632818.0 4.05% | 0.09%
B14 91396 87865.8 3.86% | 0.14% 87111.2 4.69% | 0.16% 86672.6 5.17%| 0.26%

Table 4.3.: Results of large neighbourhood search based on GF results.

of steps without improvement after which the number of relaxed tasks is increased: For the 10, 20,
and 60 minute runsSWlwas set to 20, 50, and 100, respectively. This means that for the longer
runtimes, smaller neighbourhoods are explored more thoroughly. Each result is an average over 5
runs with different random seeds. To show the closeness of results with different initialisations of
the random number generator, an estimation

for the standard deviation was calculated withbeing the results of the different runs,the
average results as given in Table 4.3 and= 5 the number of runs. The relative standard
deviation in Table 4.3 is equal 1%) Additionally to the LNS results in Table 4.3, Table 4.4 shows
how many steps are performed on average and how many tasks are relaxed in the final steps.

From Table 4.3, it can be seen that the LNS procedure improves the preprocessing results con-
siderably. If we assume that the freedom of fixing tasks within their tours is well exploited by
preprocessing, this means that the reattribution of tasks to different tours is a considerable source
of improvement. This however varies between the scenarios. As an example, scenario B04 is
improved by 4.33% in preprocessing, but LNS only finds an additional 0.43% amelioration. In
contrast, LNS improves scenario B08 by 23.56% while the improvement of preprocessing can
nearly be neglected. Other scenarios (like scenario B0O7) are substantially levelled by preprocess-
ing and LNS. The results of LNS were again subjected to the tour-wise dynamic programming
reoptimisation used in RLDP preprocessing. On none of the scenarios further improvement could
be realised, demonstrating the quality of start time decisions in LNS.

From the results for different runtimes, it can be seen that much of the improvement can gener-
ally be achieved in relatively low runtimes. After a certain number of steps, large neighbourhood
search hardly yields any improvement. Fig. 4.6 shows the typical evolution of solution quality
on a LNS run on scenario BO8. The time after which saturation occurs differs from scenario to
scenario. As an example, the best solution for scenario BO1 comprising little movable tasks is
already found after 10 minutes runtime.

Relative standard deviations for the different runs are generally quite low. As expected, devi-
ations diminish with higher runtimes: While the 10 minutes results have an average deviation of
0.38%, the 20 minutes and 60 minutes results exhibit relative standard deviations of 0.27% and
0.22%, respectively.
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objective function

4.10. Experimental Results

No. runtime 10 min. runtime 20 min. runtime 60 min.
avg. steps avg. tasks|| avg. steps avg. tasks|| avg. stepg avg. tasks
AO01 562.0 5.2 1100.2 5.0 2109.0 5.0
A02 1081.8 4.6 3010.6 5.0 5356.6 5.2
A03 1184.4 4.6 3566.6 4.6 7285.0 5.0
BO1 320.4 12.0 651.8 12.4 1157.0 12.0
B02 460.6 6.8 1112.2 6.0 2446.8 6.0
B0O3 761.4 12.6 1764.8 10.8 4411.8 9.8
B0O4 420.0 26.0 970.0 25.2 2112.2 26.4
B0O5 725.4 4.4 1681.2 4.4 3376.4 54
B06 852.2 5.4 2315.0 5.2 4214.6 54
BO7 1166.0 5.4 2950.4 5.6 5497 .4 5.8
B08 5269.6 7.0 12106.6 8.4 18744.4 7.6
B09 121.0 1.0 242.6 1.0 716.6 1.0
B10 1123.2 11.2 2404.0 10.0 5041.8 13.4
B11 406.8 19.4 973.6 19.2 2304.0 23.4
B12 1375.6 15.4 3644.6 13.4 7308.0 15.2
B13 1156.4 7.8 3217.0 7.0 5254.0 8.0
B14 1445.0 9.8 3100.0 10.2 5870.6 10.4

Table 4.4.: Final numbers of steps and tasks in large neighbourhood search.
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10 min. 20 min. 60 min.
GF EST GF EST GF EST
A0l 27643.6 28086.2 27523.0 27832.6 27410.0 27667.8
A02 774513.8| 773665.0 767191.6| 766787.2 764722.8| 765033.4
AO03 299750.4| 300008.0 296525.6| 296498.0 295039.2| 294751.2
BO1 541517.8| 541829.4 541518.2| 541578.2 541521.0| 541775.0
B02 33002.6 33016.0 32714.4 32763.6 32432.0 32227.8
B0O3 626745.6| 626989.8 626381.4| 626329.8 624930.8| 625145.8
B04 527568.0| 530519.0 527339.8| 528272.0 526241.8| 525609.0
B0O5 114923.0| 114742.6 114242.0 114085.4 113896.0/ 113887.8
B06 45308.6 45242.6 44656.4 44612.0 44620.4 44593.4
BO7 67294.6 67778.8 66403.8 66770.0 65793.0 66332.0
B0O8 267878.6| 269470.8 248517.6| 248398.2 242099.0| 240663.0
B09 || 27927436.0, 28007548.8/| 27897576.4] 27976051.2|| 27790665.2 27857366.8
B10 1075460.6| 1075764.6|f 1072787.0f 1072961.0| 1071994.6| 1072239.8
B11 770067.8] 767937.0 768371.0| 768273.0 766377.0f 768273.0
B12 443968.8| 447729.2 438915.8| 442574.2 436433.8| 439751.2
B13 637238.6| 639134.4 633412.8| 635564.6 632818.0| 634708.2
B14 87865.8 87770.6 87111.2 87136.4 86672.6 86685.2

Table 4.5.: Overall effect of GF preprocessing.

The final numbers of steps and tasks as given in Table 4.4 reflect the different characteristics
of the test cases. As an example, large neighbourhood search on the large-scale scenario B09
consists of repeated relaxations and reoptimisations of only one task. It can be clearly expected
that the results on this scenario will improve if further runtime is invested. On the other end of the
scale, up to 20367 steps are performed on scenario B08, and up to 28 tasks are released in a run
on scenario B04.

To measure the overall effect of GF preprocessing, large neighbourhood search was run an
additional five times on the initial solution in which all tasks are fixed to their earliest possible
start times. Table 4.5 contrasts the average 10, 20, and 60 minutes results with earliest start time
fixing (EST) to the GF/LNS results.

It can be seen that the GF improvements are quickly reconstructed by pure large neighbourhood
search. After only 10 minutes, the GF/LNS results are better on only 12 of the 17 scenarios while
on average, EST/LNS results are still 0.26% above the GF/LNS outcomes. After 20 and 60
minutes, the average gap is 0.19% and 0.12%, respectively, and preprocessing does not pay off
any more.

Additionally to the objective function summing up quadratic workloads, it is interesting to
observe the effects of levelling on the overall workload maximum and travel times even if these
are no explicit optimisation criteria. A summary of demand peaks and travel times before (with
EST fixing) and after optimisation (including GF preprocessing) is given in Table 4.6. As before,
optimisation results are averaged over five runs with 60 minutes of runtime.

Obviously, workload levelling is also beneficial for global demand maxima. On 8 out of 17
scenarios, the demand maximum can be lowered by the levelling procedure. It is interesting to
note that the large-scale scenario B09 figures among these 8 scenarios; in one run, the global
maximum is even reduced from 129 to 125. A visual inspection of this scenario shows that the
levelling results are better than the maximum 0.95% objective function improvement (over EST
fixing) might suggest.
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4.11. Conclusions and Future Research

No. demand maximum travel times

before optimisation after optimisation|| before optimisation after optimisation
AO01 4 3.0 530 377.2
A02 20 16.6 2247 2322.2
A03 12 10.0 0 0.0
BO1 31 28.0 374 374.0
BO2 7 6.0 1705 1419.4
BO3 20 20.0 3094 2691.2
BO4 42 42.0 1708 1735.6
BO5 11 11.0 2380 2014.6
B06 7 6.8 861 819.6
BO7 7 7.0 1534 1387.2
B08 10 8.8 8905 2842.4
B09 129 126.6 135900 135900.0
B10 43 43.0 0 0.0
B11l 28 28.0 0 0.0
B12 18 18.0 1884 1821.8
B13 22 22.0 876 911.6
B14 11 11.0 3255 2793.2

Table 4.6.: Effects on global demand maxima and travel times.

The algorithm also tends to reduce travel times. A reduction can be observed on 9 of the 14
scenarios involving travel times while on three scenarios, travel times slightly increase. Travel
time reductions raise up to a 69.4% improvement on a scenario BO8 run. Clearly, it must be noted
that travel times are not an optimisation criterion of the initial tour building algorithm.

4.11. Conclusions and Future Research

We have presented a novel workload levelling problem in a vehicle routing environment. Its ob-
jective is the smoothing of workloads arising as work tasks for mobile staff and equipment on
airports. Superpositioning work tasks and travel times as a demand curve, workload levelling ex-
ploits the freedom of positioning movable tasks at times of low workloads. Unnecessary demand
peaks are therefore avoided. The resulting demand curve provides a suitable basis for realistic
estimations of workforce demands and for the planning of staff and equipment.

We have shown that workforce levelling is closely related to resource levelling in project
scheduling. Like resource levelling builds upon the result of a makespan optimisation algorithm,
workload levelling starts from the outcome of a tour minimisation procedure. Consequently,
workload levelling has been conceived as a solution improvement algorithm. Furthermore, we
have proved that workload levelling.l¢P-hard, justifying the search for heuristic algorithms.

We have shown that constraint propagation is a good choice for capturing the temporal interde-
pendencies between the tasks as well as the non-linear objective function. Additionally, CP allows
for an easy incorporation of constraints which may come up in the future. We have presented a
large neighbourhood search algorithm which repeatedly relaxes and reoptimises insertion and start
time decisions. A new variant of limited discrepancy search has been used for reoptimisation, ex-
ploiting a powerful lower bound. The solution scheme gradually explores larger neighbourhoods
and provides easy means of weighing runtime against solution quality.

As an interface between tour minimisation and local search, three different greedy and local
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dynamic programming procedures for the initial fixing of start times have been presented.

The algorithms has been tested on a wide range of real-world scenarios of different sizes and
characteristics. Surprisingly, the greedy preprocessing algorithm has shown to be the best basis
for solution improvement, providing competitive results within very low runtimes. Large neigh-
bourhood search has been able to improve considerably upon the preprocessing results, showing
that a considerable potential for improvement lies in the reattribution of tasks. While with short
runtimes, preprocessing still pays off, comparable results can be achieved by pure large neigh-
bourhood search if more runtime is invested. The overall algorithm has been shown to be robust
in providing level demand curves on quite different test cases. Furthermore, overall demand max-
ima and travel times have been reduced on many planning scenarios.

The workload levelling procedure is part of a commercial software application and has proven
to be a very valuable tool for demand planning and for the preparation of workloads for staff
planning.

In general, one can expect that levelled workloads provide a better basis for demand-level
planning of shift duties. If, however, shift planning is the only focus of workload levelling, the
model may be refined. As an example, the length of tours could be restricted such that tours fit into
shifts [Ernst et al., 2004]. A disadvantage of the separation of workload levelling and (demand-
based) shift planning is that levelling does not always schedule tasks at positions which are most
appropriate with regard to shift planning. A theoretical deficiency is that the demand-level shift
planning approach does not provide a lower bound for task-level shift planning.

Further experiments with large neighbourhood search could e.g. evaluate the efficiency of al-
ternative heuristic pruning techniques. Different alternatives to limited discrepancy search have
been proposed in recent years, including improved limited discrepancy search [Korf, 1996], depth-
bounded discrepancy search [Walsh, 1997] and interleaved depth-first search [Meseguer, 1997].
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The art of flying

is to throw yourself at the ground
and miss.

— Douglas Adams

Shift planning at airports can be carried out in different ways. Models in the literature regularly
build upon workforce demands given in discrete time periods, see Chapter 2. If information
on flights and passenger/load figures is little detailed, this is also an appropriate approach for
ground staff planning. If, however, we are interested in an operative planning which is carried
out shortly before operations, shift planning should aim at covering the individual work tasks (see
also Section 1.2.3). Task-level shift planning is a novel optimisation problem which combines
aspects of vehicle routing and shift scheduling. Additionally, our scenario requires the handling
of preemptive tasks and crew constraints. In the past, a heuristic construction method has been
used to tackle the large scale and considerable complexity of airport shift planning problems.
While this method generally provides good solutions, it sometimes lacks robustness and exhibits
deficiencies on individual planning instances. In the following, we will develop a mathematical
description of task-level shift planning and describe the design and implementation of a constraint-
based method for local reoptimisation of shift plans.

5.1. Introduction

Ground handling companies and airline ground handling departments face the problem of cover-
ing large sets of work tasks with appropriate staff. Handling tasks include baggage loading and
unloading, aircraft cleaning, fuelling as well as check-in and boarding services. In the preceding
chapter on workload levelling, it was shown how tasks can be prepared for a graphical demand
analysis as well as demand-based scheduling. We will now deal with covering work tasks by
appropriate shift duties which are assigned to workers in a downstream step.

For a given department, we will assume a set of tasks to be given, spanning over a planning
horizon which will frequently be one week. Each task is basically characterised by a window of
possible start times, a length and a location at which it takes place. The goal of shift planning is
to cover these tasks by shifts of any of a set of given types. Shift types define start and end times
within the day and give information on the duration and placement of one or several breaks (e.g.
relief or lunch breaks). Tasks must be placed one after the other such that time window and break
placement restrictions are met and sufficient time for travel between locations is available.

This basic scenario is often enriched by further constraints. Workers like aircraft cleaning staff
are often planned in crews or teams, imposing constraints on the parallelism of tasks and shifts.
Some of the tasks can be preemptive or splittable, meaning that the task is handed over to another
person at some time. Some tasks may have to be covered by staff with special skills like language
skills (for check-in and boarding services) or being trained for a special aircraft type (e.g. for
baggage loading/unloading). Further restrictions affect the mix of shift types in the final plan,
reflecting the numbers of workers with different contracts and worktime agreements.
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Task-level shift planning consists in building tours of tasks, obeying time window constraints.
This can be interpreted as a special vehicle routing problem with time windows (VRPTW) with
the shift types imposing restrictions on the tours. Crews and splittable (preemptive) tasks intro-
duce novel modelling aspects which are particularly challenging for the design of optimisation
algorithms. Task-level shift planning is thus an integration of classical shift scheduling with vehi-
cle routing and further complicating constraints.

Only a limited number of publications is loosely related to this problem. Thompson [1992] de-
scribes the scheduling of blocks of controllable work which can be interpreted as splittable tasks.
Bailey et al. [1995] describe a shift scheduling setting in which workloads are given as activities
in a project scheduling environment while in Nobert and Roy [1998], workforce demands relate
to the weight of aircargo. Campbell and Savelsbergh [2004] limit the extent of tours by a given
length without explicitly taking shift types or breaks into account. Crew and driver scheduling re-
lates to task-level scheduling in covering trips by shifts duties (see Section 2.11). However, driver
and crew duties are driven by the placement and lengths of trips, and there is no notion of shift
types. In the following, we will show how all aspects of complex task-level shift planning can
be represented in an optimisation model and how efficient algorithms can be designed, yielding
robust solutions on a large variety of staff scheduling scenarios.

Realistic airport shift planning is often carried out on a very large scale. Frequently several
thousand tasks with partly wide time windows must be covered, and several hundred shift types
may be used. Furthermore, several dozens of qualifications and related restrictions are used. Due
to 24x7 operations, it may not be possible to decompose larger scheduling horizons without
sacrificing optimisation quality. In Chapter 7, it will be shown that even a very restricted version
of the shift planning problem i8/P-hard. While scenarios using little constraints can still be
solved to optimality (see Chapter 7), we cannot expect to obtain optimal solutions on larger and
more complex scenarios. Nevertheless, the use of advanced optimisation algorithms pays off
because with the large scale of airport operations, small improvements translate to large savings.

Heuristic methods allow for the construction of solutions of good quality in low runtimes.

In the past, a construction method has successfully been used for several years. The algorithm
makes use of the approximation of workloads by a workload histogram and initially solves a set
covering formulation of the demand-level shift scheduling problem by linear programming and
heuristic rounding. The levelled workload histogram of Chapter 4 provides a starting point for
this initial phase which considers only a small subset of the constraints. In a second phase, the
tasks are inserted into the shifts of the first phase one by one. Because the workload histogram
only provides an approximation to actual workloads, further shifts may have to be created in a
final phase to cover all tasks.

Each task is handled only once in the course of solution construction, entailing low runtimes
even for large-scale scenarios. Since the algorithm was used and tuned for several years, the
solutions generally exhibit a fairly good quality and were generally well-accepted by customers.
Nevertheless, the algorithm shares typical traits with construction heuristics: While on average,
good solutions are provided in little runtime, solutions can have considerable deficiencies on
selected scenarios. The more obvious such flaws are, the less planners will accept the algorithm.
Tuning of parameters sometimes helps, but changing parameters generally improves results on
some scenarios while quality decreases on others.

The goal of this work was thus the conception and implementation of an algorithm which im-
proves the initial solution by local reoptimisation, compensating for the flaws of the construction
phase. By designing an improvement procedure, we can benefit from the generally good quality
of the construction algorithm and from other advantageous features of initial solutions like the
grouping of tasks of similar qualifications. The algorithm should be generic and robust on a wide
range of real-world planning scenarios.

As described in Chapter 3, solution techniques based on constraint programming are partic-
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ularly appropriate for problems comprising many constraints. We will therefore develop a con-
straint model representing the multitude of constraints which make up the shift planning problem.
On this basis, a relax-and-optimise approach similar to the solution approach of the workload lev-
elling problem will be devised. Constraint programming has the additional advantage of an easy
incorporation of additional constraints which are likely to come up in the future, e.g. by model
refinements or customer-specific requirements. The algorithm will allow for the determination of
good solutions in reasonable runtimes. With further invested runtime, solution quality increases
further, resulting in shift plans that are partly considerably better than the starting solutions.

The chapter is organised as follows: In the subsequent section, the shift planning problem is de-
scribed formally, providing a basis for the mathematical model in Section 5.3. Sections 5.4 and 5.5
present basic considerations for the design of a CP-based optimisation algorithm. The constraint
model is described in Section 5.6. The calculation of lower bounds presented in Section 5.7 pro-
vides a basis for the restricted branch-and-bound algorithm of Section 5.8 while Section 5.9 deals
with design decisions for the implementation of large neighbourhood search. The minimisation
of task overlaps which are partly allowed in the optimisation model is the subject of Section 5.10.
Section 5.11 presents experimental results. A summary concludes the chapter.

5.2. Problem Description

In the following, we will characterise basic entities in task-level shift planning and introduce some
notation. We will furthermore describe how task splitting, overlapping and crews are handled. An
overview of mathematical symbols can be found in Appendix A.

5.2.1. Tasks and Shifts

Workloads are given as a sebf (work) tasks A taski € I is characterised by an intervial;, b;]
of possiblestart times(start time window) and a length. All times are assumed to be given as
integer numbers on an appropriate discretisation level (typically minutes).

The output of the shift planning process is a Saif shifts. Different constraints apply on the
shift level. Shift typed{ specify when shifts can start and end. A shift type K can be realised
on daysN; C N whereN is the set of all days of the planning horizon (often one week). The
realisation of shift typ& € K on a dayn € Ny, starts at a timet,,, and ends att;,,. Note that
a shift is always attributed to the day on which it starts. It will be assumed that shift types cover
at most 24 hours. For a shift of typee K, costs ofc;, are incurred. Shift costs will often be
proportional to their length. Additionally, night shifts may entail higher costs.

Furthermore, a shift type defines up to thitweak rulesfor the lunch or relief breaks a shift
must contain (see Fig. 5.1). In practice, shifts will often contain a lunch break of 30 or 60 minutes
length and up to two relief breaks of 15 minute length [Schindler and Semmel, 1993] [Aykin,
2000]. The (possibly empty) early, main and late break rules of a shiftitygve denoted byrib,
br,@”b andbrif’, respectively. If a shift type prescribes the use of less breaks, it will be assumed that
the corresponding break rules have the valdje(e.g.br,ib = NIL). The set of all break rules will
be denoted byBR. A break rulebr € BR is defined by a start time windol,., by,] relative to
the shift start and a lengtl,.

A shifts € S can be regarded an instance of a shift tgpe K on a dayn € Ny, see e.g. Koop
[1988]. The shift start and end times of a shifare then given byt,,, andety,. An origin task
i and a destination task will delimit the start and end of a shift The start time windows of
these tasks are naturally defined@s, bic| := [stxn, stkn] @andla;a, bja] := [etgn, etyy]. The sets
of all origin and destination tasks will be denoted #yand ¢, respectively.
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early break main break late break
0 S 5 N S |

t " " f

shift start early break late break shift end
origin task buffer buffer destination task

Figure 5.1.: Structure of a shift with origin, destination and break tasks.

A shift can have up to three breaks as defined by the break rules of its shift type. Shifts of type
k will contain onebreak taskior each break rule of. The break rules of shift typk thus induce
up to three break taski§ ¥ = {i¢® i™® ;%1 in a shifts. Start time windows of break tasks are

defined by the break rules relative to the start tistyg, of the shift type realisatio(k, n):

[aigb, bigb] = [Stkn -+ abrzb, Strn + bbT‘Zb]
[az’g”bv bi;nb] 1= [stpn + Qprmbd s Stgn + bbr;nb]
[aizsb, bilsb] = [Stkn + abTLb, Stin + bbrﬁ’]

Analogously, break task lengths are given by the break rules:

ligb = lb,,.zb

lignb = lbrgzb

li.lsb = lb,,,gcb

While the shift attributions of work taskise I will be decision variables of the optimisation
process, the shift assignment of break tasks is fixed. The set of all break tasks will be denoted by
I = ,eq I2.

A main break rulér := br** can furthermore definkreak buffertimesbb® andbb!’. While
bbb defines the minimum time between the end of the early break and the start of the main break,
bb% is a minimum buffer time between main and late break.

Tasks can take place at different locations, entaitiagel timesbetween the tasks. If a task
i € TUI%is placed in a shift with a predecessor work tgsk I, a travel timed; ; must be
performed directly beforé¢'s start. While in vehicle routing settings, the minimisation of travel
distances is often an explicit objective (see Section 1.4), they only impose feasibility conditions
in our setting. Clearly, time windows must be respected, i.e. an arrivddefbre its earliest start
time a; entails waiting time. Shifts start and end at a central depot. Depot travel times are given
by do i anddi’ig foriel.

Breaks will take place at the location of their predecessor work tasks, i.e. there are no travel
times before breaks. We will therefore defithg; = 0 if j € I’. Because the predecessor of a
break can be another break, the determination of travel times of tasks after breaks may require a
recourse over several break taskgréd; denotes the predecessor of a taska shift, we define
the first regular predecessarred(i) € I U I° of ataski € T U I° U I? as

pred; if pred; € TUI°
rpred(pred;) else

rpred(i) == {

With this definition, the travel time which must be accomplished before aitgmissibly a break
task) isd,pcq(),i- AS in Chapter 4, travel times are assumed to obey the triangle inequality.

The goal of shift planning consists in covering all work tasks by shifts of appropriate shift types.
The setS of shifts along with the shift typ&’, and dayN, for each shifts € S are thus decision
variables of the optimisation procéssFurthermore,S; will denote the shift attribution of task

1As in Chapter 4, we will represent decision variables by uppercase letters with indices for the entities to which they
refer (e.g.Ks, Ns, S;), see also Appendix A.
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[ ] [break [T [break O ]

[] [ ] [1

[ ] [1 [

Figure 5.2.: Task-level shift planning.

i e TUIbUI°U I Note that for break and delimiter task, this shift attribution is fixed. As

in Chapter 4, we will use an insertion-based model and therefore maintain the predecesgsor

and successor taskce; for eachi € I U I U I° U I?. The start timed; for eachi € I will also

be regarded as decision variables even if they do not have any impact on the objective function.
The general setting of shift planning is sketched in Fig. 5.2. In the upper part, the (possibly

movable) work tasks are displayed which are the input of the optimisation process. The output is

a set of shifts (shown in the lower part), including travel times (yellow) between the tasks. Note

that there are no travel times before breaks.

5.2.2. Qualifications

Each work task can have qualification requirements, corresponding to basic skills which a worker
must meet. Each tagke I thus requires a sé€p; C @ of qualifications wheré) is the set of all
elementary qualifications.

A shift derives its qualification requirements from its tasks. Clearly, if a task requires the worker
to have a certain skill, a person working a shift must cover all qualification requirements of tasks
in the shift. The qualification profil€, of a shifts is thus given by

Qs = U Qz
i,

Since skilled workers are generally scarce, the combination of qualification requirements in
shifts must generally be restricted. First of all, this will be done by restricting the number of
qualifications per shift by a constagt'® € N (|Qs| < ¢™*). Note that this qualification
restriction is closely related to capacity constraints in vehicle routing (see e.g. Toth and Vigo
[2001a]). This implies that all tasks must obey this lim®{ < ¢"**) since otherwise, a task
could never be assigned to a shift.

Furthermore, we introduce an objective function term for penalising the use of scarce quali-
fication combinations. This term should be regarded an approximation for obtaining solutions
reflecting the skills of the workforce at hand. More exact approaches limiting shifts along work-
force restrictions may be subject of future research. Qualification penalties will be a subordinate
objective, i.e. we will not accept better qualification combinations if this entails additional shift
costs.

We will assume thaqualification preferencegp(Q’) € [0, 1] can be given for each s& C @
with gp(0) = 1 andgp(Q1) > qp(Q2) if Q1 C Q2. Qualification preferences should reflect the
relative frequencies of skill combinations among the staff, i.e. scarce qualification combinations
should have low preference values. Note that while an analysis of ways to obtain appropriate

75



5. An Improvement Algorithm for Complex Shift Planning

and consistent values is beyond the scope of this work, the determination of preferences must be
regarded a difficult problem in itself.

Quialification combination§)’ with ¢p(Q’) = 0 will be interpreted asncompatible qualifica-
tions i.e. such qualifications must not be combined in shifts. A typical example for incompatible
qualifications are water and faeces services on airports which are not combined for hygienic rea-
sons.

Some tasks in a scenario may require qualifications which can only be covered by few employ-
ees. A wide-spread use of such special qualifications may prevent a shift plan from being covered
by appropriate staff. Knowing the number of staff with different skills, planners can often specify
maximum limits on the numbers of shifts containing a specific qualification. This will be rep-
resented bygualification restrictions R. A qualification restrictionyr € QR is defined by a
qualificationg,, € @ and a limitmg, € N on the number of shifts requiring,.. Imposing strict
maximum limits may prevent an algorithm from finding feasible solutions. We will therefore use
a large penalty/ 9% if a qualification limit is exceeded.

5.2.3. Crews

The planning practice on airports sometimes requires workers to be planwceghis(teams).

This comprises the task parallelism constraints which have already been described in Section 4.3
for the workload levelling problem. A shift planning scenario may thus define a numbaslof
crewsC (corresponding to the crews of Section 4.3) wathC 1VC € C.

Sometimes it may already be sufficient to impose temporal restrictions on crew tasks. In other
cases, we may not only want the tasks to be performed in parallel, but due to legislative or union
regulations, the staff may work in fixed groups on parallel shifts, performing groups of parallel
tasks during their shifts. For a given shift planning scenario, theize N of each crew of
workers will be fixed. If thus a scenario witts > 1 is given, the set of shift§' will consist of
groups ofcs shifts each.

A typical example is the planning of cabin cleaning personnel [Stern and Hersh, 1980]. The
staff in cleaning departments often consists of crews of&ize 4. We thus have to create blocks
of four shifts each which we will cahift crews Each shift crewd € ‘H, H C S is thus a group
of ¢s shifts.

The crew sizezs generally corresponds to the size of typical task groups. In the above cabin
cleaning example, we would thus expect that tasks are usually blocked as groups of four tasks
because the cleaning of a typical aircraft may require this number of workers. To avoid splitting
up staff crews, each such task group should always be assigned in total to a shift crew.

Clearly, crews should not only work on shifts of parallel types, but their blocks of tasks should
also be performed as much in parallel as possible. However, the task parallelism constraints of
task crews are often imposed on larger blocks of tasks. As an example, a wide-body aircraft may
require two crews of four people to work in parallel in order to accomplish the cleaning work
within the groundtime. Task parallelism would then refer to a group of eight tasks while blocks
of four tasks are assigned to parallel shifts.

A task crewC' € C may thus be split up into one or sevemlbcrewseach of which has
a maximum size ots. If all tasks in a task crew have identical time windows and lengths, task
crews may be split arbitrarily. However, this is not the case in genera. >} 1, we will therefore
assume that a sé& of subcrews is given such that each subcigw 5 is a subset of the tasks of
a task crew. Note that ifs = 1, a scenario can contain task crews without any subcrews, i.e. only
task parallelism constraints are imposed.

We will restrict each subcrev8 € B to be assigned to a blodd € H of shift crews. Note
that subcrews can have sizes less thgrand crew planning scenarios may even comprise single
non-crew tasks. We will allow such ungrouped tasks to be covered either by crew shifts or by

76



5.2. Problem Description

Figure 5.3.: Handling of task crews and subcrews.

A

e Y A |

Figure 5.4.: Task splitting.

singleton shifts which are not grouped in crews. Crew planning scenarios with given crew size
will therefore generally involve blocks of crew shifts of orderand single shifts. Even if each
crew member can cover different sets of tasks, we will restrict the breaks of shift crews to take
place in parallel.

Figure 5.3 illustrates the handling of crew tasks for a departmentawith 4. In the example,
seven tasks build a task crew whose tasks are placed in parallel. The task crew consists of two
subcrews each of which is placed in a block of crew shifts of $izdote that not only the crew
tasks are placed in parallel (assuming that the time windows are not fixed a priori), but also the
break tasks.

5.2.4. Task Splitting

Due to their lengths, some tasks may not fit into any shift type. As an example, occupations
for ticketing or check-in counters or help desks frequently span over the whole day, but shift
types typically have maximum lengths of 8 to 12 hours. Nevertheless, it may not be obligatory to
attribute such tasks to a single person. Thus it is possible to split it at some point in time and assign
the resulting task parts to different shifts, introducing the conceptedmptive tasks-igure 5.4

shows the basic idea: A long task is interrupted at the start time of the break of the first shift.
While the third part of the task is again attributed to the same shift, the break time interval and the
final part are attributed to separate shifts.

Planners on airports usually know which types of tasks must be split in order to ensure that a
feasible shift attribution can be found. Preemptive tasks should generally not be split into arbitrary
many parts since a frequent switching between different workers disrupts operations. We therefore
assume that for each taska minimum split lengthnsi; is given, denoting the minimum length
of a task part after splitting. lfnsl; = oo, we will assume that cannot be split. Crew tasks will
always be non-preemptive.

We could try to determine appropriaplit parts(parts which result from splitting) before shift
planning, i.e. the split parts would already be input of the algorithm. This would clearly fix the
number of split parts, their lengths and split points. These figures should however depend on the
shift types and the context given by surrounding tasks. Task splitting is therefore integrated into
shift planning, i.e. the times at which tasks are split will be decision variables of the optimisation
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process.

For each task with msl; < oo, we will determine the number of split parts beforehand,
replacingi by its split parts in the input task sét The number of generated split parts will be
taken to be an upper bound on the number of effectively used split parts in a schedule.

The obvious upper bound;/msl; | on the number of split parts is generally too weak. This
number can be reduced if we take some considerations about meaningful split points with regard
to the shift types into account. In practice, planners often try to cover a long task principally by
one shift, only taking out the time span of a break (for an example, cf. to the first shift in Fig. 5.4).
We will determine the shift type that covers the longest part of the task without taking care of
breaks, but respecting displacements of the task within its start time interval. For each break, we
assume that one additional split part has to be createdleHves a part which does not fit into
any shift type, the procedure is repeated for the remaining task duration.

If « andb are earliest and latest start times argla length (initially,a, b and! will be equal to
a;, b; andl;), we can calculate the part of a task which is covered by shift kype dayn:

- min(etkn — dmg, max(st;m -+ diz,i, a) + l) it ste < b
cov(i, k,m,a,b,1) ;= { —max(stg, + diﬁ,iv a)
0 else

If nb(t1,t2) is the number of breaks in the time interVal, t)2, the number of split parts for
task: with earliest start timex; =: a, latest start timeé; =: b and lengthl; =: [ is iteratively
calculated as

0 ifl=0
1 + nb(st, st + tcov) + sparts(st + cv, st + cv,l — cv)
sparts(a,b,l) := < with cv := maxy ,» cov(k’,n’,a,b,1)
(k,n) := argmay, ,,cov(k’,n', a,b,1) else

st := max(a, stg,)

Knowing the numbern := sparts(a;, b;,l;) of parts to be created from an original task
we createn split partsiy,...,i,. Each of these parts will have the same start time interval
[ai;, bi;] := la;, b;] as the original task Additionally, we define an ordered sequence of the split
partsP := (i1,...,i,) denoted asplit taskof total lengthip := [;. Split parts will inherit the
location of the original task, i.e. travel times from and to split parts are defined asSplit task
and split parts replace the original taisks part of the input data.

The set of all split tasks will be denoted B, The lengths of the single split parts will be
variable, and there is no meaning in attributing lengthsgo split partsi;. We therefore set
li; = 0Vi; € P,P € P. The split taskP inherits the minimum split part length from the
original task:mslp := msl;. For a split part; of P, we will write i; € P, and the split task
P;, € PU{NIL} ofai € I willbe Pif i ¢ P foraP < P andNIL otherwise.

Split points will be represented by the start tin¥es of the single split parts. Their end times
are equal to the start time of the next split part, g, , also represents the end timeiof Note
that while the start times of interior split parts are generally not fixed, the start of the first split part
and the end of the last split part are movable if and only if the original task is movable. If these
outer times are movable, they are still constrained to obey a distance which is equal to the length
of the original task.

In order to define an end time for the last split past a delimitingpseudo split part”}’fe“d"
is defined for each split task € P. The start timefl“iiseudo of this task represents the end

2We take a pessimistic approach and define a break ifask be in time interval[st, et] iff max(st, ap) <
min(et, by + 1jp ).
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Figure 5.5.: Structure of a split task.

time of split parti,,,. Note that the pseudo split part is only introduced for convenience reasons
sinceT pseuso = Tj, + Ip. The start time window of the pseudo task[&%seudo,bipmdo] =
P P P

.pseudo

las, +1p,bs, +1p]. Sinceilp, is not a “real” task, we defing pscuao := NIL. The structure of
P

a split task is illustrated in Fig. 5.5.
We define the split part successgiucce; of a split parti as

ij+1 if P, = (il, C ,’Lm) and: = ij,j <n
ssucc; = { ptp if By = (i1,...,0p) andi = iy,
NIL if i = &5 fora P € P

and the split part predecessgrred; as

NIL if P, = (il, R ,im) andi = i
spred; := Z.jfl if P, = (il, e ,im) and: = ij,j >1
iy IfQ= i’]’fe“do foraP e P

The length of a split part can be calculated from its start tirfi¢ and the start timé@’sg,.., of
its split part successor. The actual lengtti) of a task: € I is therefore defined as

(i) = li if P; = NIL
= Tssucci - Tz else

5.2.5. Task Overlapping

The lengths of work tasks on airports are hardly deterministic. Especially in peak times, employ-
ees are often encouraged to work harder, perform several tasks in parallel or in shorter times. In
a deterministic model, this practice cannot be represented in full detail. To defuse some of the
strict character of deterministic models, a task I will be allowed to overlap up to a maximum
task-dependent duration ofl;"** minutes. This maximum overlap can depend on task attributes
like the staff group by which it will be performed.

For easier handling, we will generalisel;"** to a maximum overlap!;*** for general tasks
i e ITUI’uI°uI% Because an overlap with origin, destination or break tasks would mean
performing parts of a task within a break or outside a shift, wel§&t* = 0 forall i ¢ IPurIeur?,
Furthermore, no more than two tasks should overlap, meaning that the oxétté&mf work tasks
i € I should be limited by half the length of the task.
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For split parts, the task length is a consequence of the start times of adjacent split parts. Since
allowed overlaps will normally be substantially shorter than minimum split part durations, we will
relate the overlap limit to the minimum split part length. This leads to the following definition:

0 ifierbureurd
4|) ifierandp =NIL
mslp

[maz | 3 J) if i € [ andP; # NIL

olmer .— ) min ( toli"*,
i :

min ( to

If possible, overlap should be avoided. Because we will generally accept overlap if shift costs
can be lowered, we will not try to handle overlap minimisation as part of the optimisation model.
Instead, overlap will be minimised as a part of a post-processing step, cf. Section 5.10.

5.2.6. Shift Number Restrictions

Different employment categories among the workforce often impose considerable restrictions,
and solutions will fall short of planners’ requirements if these are not represented. As an example,
it may be advantageous to create many short shifts to cover the demand in peak times, i.e. periods
of high workload. In general, short shifts can only be covered by part time staff, and part time
workers are only available to a certain extent due to union and legal regulations, see e.g. Bennett
and Potts [1968], Schindler and Semmel [1993] and Brusco et al. [1995].

We therefore introducsghift number restrictiondimiting the numbers of shifts of certain types,
including minimumand maximumas well asrelative and absoluterestrictions. Each absolute
restrictionr € R (r € R"%*) imposes a minimum (maximum) limit of.. € N shifts on shift
type realisations fronk(,, x N, whereK, and N, are sets of reference shift types and days. In
contrast, a relative shift number restrictiog R™" (r € R™¢") defines a minimum (maximum)
proportion ofp, € R4 on the number of shifts fronk’, x N, with regard to all shifts on the
reference day#/, (i.e. shifts fromK x NV,.).

While minimum restrictions can always be obeyed, it may not be possible to obey maximum
limits, and we will impose a large penalty >V if a maximum shift number restriction (absolute
or relative) cannot be obeyed.

5.3. Mathematical Model

We are now ready to define the shift planning problem by summarising its parameters and decision
variables and defining constraints and optimisation criteria.
The parameters (input) of the algorithm are given by:

I set of work tasks

[a;, b)) C N start time window of task € 1

l; eN length of taski € I

Q: CQ qualifications of task € T

ol ¢ N maximum overlap foi € 7 U I U I° U 4
P set of split tasks

C.B sets of task crews, subcrews

di, i, €N travel time between, € I U I° andiy € T U I
K set of shift types

cr €ERL cost of shift typek € K

N, CN days of validity of shift typek € K

Stin, €tpn € N start and end time of shift type realisation

k € K ondayn € Ny
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5.3. Mathematical Model

bred bt brlb € BR - early, main and late break rule for shift types K

[apr, bpr] C N break start time relative to shift start given by break rtule
lpr €N break length given by break rute
q"** e N maximum number of qualifications in shifts
gp(Q") € Ry qualification penalties for qualification s@t
QR gualification restrictions
Mmgr € N maximum limit given by qualification restrictiop € QR
Rmin pmaz absolute shift number restrictions
Rmin, Rmaw relative shift number restrictions
m, € N minimum/maximum limit for
absolute shift restrictions € R7'™ U R™4”
pr € Ry minimum/maximum proportions for
relative shift restrictions € R™i" U R¢*

The following are the decision variables:

S set of shifts

K;e K shift type for each shift € S
Nse N day for each shift € S

H shift crews

S; €8 shift for each task € I

pred; € TUI°UI®  predecessor of tagke T U I¢ U I?
suce; € TUI*UTIY  successor of taske T U I° U I?
T,€T start time of task € T U I®

Note that while the objective function will not depend on the start times, the start time variables
T; are used for validity checks and are useful as part of the output. Equally, an output of realised
travel times and qualification profil€3, of the shifts can be interesting.

As described above, shift costs are the main optimisation criterion. The planner may further-
more want to optimise the qualification mix in the shifts. As described in Section 5.2.2, qualifica-
tion penalties are regarded a subordinate objective, i.e. objectives are lexicographically ordered.
The qualification penalty term will therefore be normalised by means of the minimum positive
qualification preference

qPmin = min  gp(Q")
Q'CQ
qp(Q’)>0
By multiplication with a weights?”, we keep a means of adjusting the relative significance of
qualification preferencés

As described above, exceeding the upper limits of qualification or maximum shift number re-
strictions is penalised by large valudg?f and M5V, respectively.

Sometimes it may not be possible to place all tasks in shifts, e.g. if there are no shift types
covering the total duration of a task. Splitting may be a remedy, but there could be times of
the day which are not covered by any shift types at all, or splitting may not be desired. If task
splitting is allowed, we want to assign as many task minutes as possible. We therefore impose a
penaltyM YT for each task minute which is not assigned to a shift/” will be chosen such that
covering a task pays off even if qualification or shift restrictions are exceeded.

The shift planning problem is defined by

3The equivalent weights technique for lexicographically ordered objectives was originally proposed by Sherali [1982],
see also Berrada et al. [1996] for a workforce scheduling application.
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min { Z CK,

seS
+ wQP BN Q)
’S| seS
+ MO S max ({s € Slage € Qu}| = 14, 0)
qr€EQR
+ MSNE Z max Z Z {s € S|Ks =k, Ns =n}| —my,0
reRmas k€K, neN,
+ MONE Z max ( Z Z {s € S|Ks =k,Ns =n}|—
reRMI k€K, neEN,
pro Y Y HseS|IK, =k N, = n}|,0>
keK neN,
+MYT N al(i)
icl
S;=NIL

subject to
Time windows
T; € [a;,b;] Vie TUI®UI°UI?

Shift temporal relation

Tssucci + drpred(succi),succi - min(Ol;max? Ol?yﬁl) < TSUCCi if P 7é NIL

E + lz + drpred(succi),succi - Inil’l(Ol;ma’x, olgyee ) < TSUCCi else

suce;) =

VieIuI®ulre
Crew temporal relation

Tijn 2 Ty + (i, — aiy)

VO = (i1,...,0m) EC,VI < j<n
Tijr < Ty + iy + (i, aij)} (i ) ’

Shift type days
N; € Ng, Vse S

Shift start and end times

T = stk N,
Ty = et v, Vs e S

Break buffers

Tieo + Liev + bbﬁfﬂ STimy Vs €S br%’s # NIL # br?@f =: br
Timv + Lims + bbb < Tiw VseS:br:= br}?ﬁ’ # NIL # brl}}s

Predecessor-successor consistency
pred; = j < succ; =1 Vi eIurture
Shift-predecessor consistency

predi =jANS;=s=85;=s VieIUIuTI®
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Shift difference
Si1 75 SZ’Q VC € C, Vi1, 10 € C, 11 75 19 (5.15)
Subcrew attribution
HHEHISZ'DSZ‘QEH VBEB,il,iQEB,il%iQ (5.16)
Crew shift types
K, = K, }
Vs1,80 € S,dH € H : 51,80 € H 5.17
N, =N,, [ 1% 1,52 (5.17)
Crew break parallelism
Tig = Lig
Tigib = Ti;’éb Vs1,s2€ S,3H e H :s1,s0€ H (5.18)

Tw =T,
zlsbl zleQ

Split task length

nl + lP = z}pseudo VP = (21, ‘e ,Zm) S P (519)
P
Minimum split part lengths
T; + mslp, < Tssuce, If ssucce; # suce; ) b
T, = Thonee, else VieI: P, #NIL (5.20)
Shift qualification profiles
Q= @ (5.21)
il
Si=s
Maximum qualification requirements
|Qs| <= q™** Vse S (5.22)
Incompatible qualifications
Qs £ Q' VQ' CQ:qp(Q)=0,Vs€ S (5.23)
Absolute minimum shift number restrictions
> Y s € S|Ks=k N, =n} >m, VreRE" (5.24)
ke K, nEN,
Relative minimum shift number restrictions
> > HseSIK,=kN,=n}|>
ke K, neN, min
’ v Vr € Ry (5.25)
pro Y > HseSIK, =k N, =n}|

ke K neN,

The objective function term (5.1) describes the shift costs as induced by the shift types while
(5.2) imposes qualification penalties. Since the number of used shifts should not an impact, the
sum of the inverted qualification preferences is divided by the nuriffjeof shifts. Note that
all qualification preferences are strictly positive due to constraint (5.23). For normalisation, the
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qualification penalty term is multiplied byp,,;,. Consequently, the qualification term has values
in [0, 1], rendering tuning of qualification influences vi&’” easier.

Terms (5.3), (5.4) and (5.5) impose large penalties if qualification or maximum shift number
restrictions cannot be obeyed. Finally, (5.6) accounts for task minutes which cannot be assigned
to shifts, making use of the actual lengit{i) defined in Section 5.2.4.

Equation (5.7) restricts all tasks (including origin, destination and break tasks) to start within
their start time window. Constraint (5.8) enforces tasks to be placed one behind the other in shifts.
While for non-preemptive tasks, the end time is given by the start time plus its length, the end of
split parts is given by the start tin¥,,.., of the split part successor. Tasks are allowed to overlap
by at mostmin(olf7*, ol{7*) time units.

Crew tasks should be placed as much in parallel as possible as described by equations (5.9).
Again, it suffices to use a linear number of constraints for adjacent (aits,;) of crew tasks,
cf. Section 4.3. The difference, ,, — a;; between the original start times of adjacent crew tasks
is interpreted as an offset for the realised start times.

Equation (5.10) restrains a shift to be on a day which is valid for its shift fypeand (5.11)
synchronises the shift type realisation with the shift start and end times.

Constraints (5.12) impose minimum buffer times between early/main and main/late break while
equations (5.13) and (5.13) guarantee consistency between predecessor, successor and shift vari-
ables.

To ensure a fair assignment of the work tasks to the members of a team, no more than one
task of a subcrew is assigned to the same worker as described by (5.15) (nhote that this is often
implicit in (5.9). While subcrews are part of the input, the shifts are grouped into shift crews, and
subcrews are always assigned to such blocks of shifts (equation (5.16)). All shifts of a shift crew
ask for the same shift type realisation (constraints (5.17)), and their breaks take place in parallel
(constraints (5.18)).

Split parts must cover the total length of their split task which is ensured by constraints (5.19).
Each split part has a minimum length as given by the valsép, (constraints (5.20)). Note that
the minimum distance between start times is only imposed if two split parts are not successors in
a shift. Split parts which are placed as successors in a shift are interpreted as a single effective
part. A solution to the shift planning problem can thus use less effective parts than the logical
parts which were originally generated. The start times of split parts which are placed one behind
the other are assumed to be equal.

Equation (5.21) relates shift qualification profiles to the qualification requirements of the tasks,
and (5.22) restricts qualification requirements to a maximumegizé. Constraint (5.23) forbids
the use of incompatible qualifications. Absolute and relative minimum shift number restrictions
are represented by (5.24) and (5.25).

While in the bulk of the literature on shift planning, the workload is represented by a histogram
of workforce requirements per time interval, model (5.1)-(5.25) covers a set of work tasks. The
shifts contain tours of tasks. Problem (5.1)-(5.25) can thus be interpreted as a specialised vehicle
routing problem with time windows (VRPTW). Instead of using an intermediate histogram ab-
straction, the tasks are directly attributed to a set of appropriate shifts in an integrated approach.
To the knowledge of the author, this is the first time that task-level shift planning is addressed.

The basic VRPTW problem is not only enriched by restrictions referring to the shifts, but
also by complicating task-level constraints, including qualifications, task splitting, overlapping
and crews. The crew temporal constraints (5.9) and break parallelism constraints (5.18) refer
to tasks in different shifts. Therefore, they introduce vertical relations between the shifts while
the classical shift temporal relations (5.8) have a horizontal character. Task splitting (preemptive
tasks) add further vertical constraints to the problem since start time decisions for split parts
generally involve two shifts.

In Chapter 7, it will be shown that even a simple subproblem of the shift planning problem
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is N'P-hard in the strong sense. While we will see that simple classes of shift planning prob-
lems can still be solved to optimality, this cannot be expected for general large-scale scenarios
involving many constraints. Before this work, a construction heuristic for the shift planning prob-
lem has been used with success. While this algorithm generally produces good results in very
low runtimes, solution quality sometimes suffers from evident flaws which has adverse effects on
customer satisfaction.

It was therefore searched for a procedure which is able to provide a remedy for the deficiency of
the initial algorithm. This was supposed to be done without sacrificing beneficial properties of the
construction algorithm like its performance and solution properties like the grouping of tasks of
different qualifications. It was therefore decided to implement a solution improvement algorithm,
using the result of the initial algorithm as a starting point. By repeated local steps, obvious flaws
of the solution were supposed to be overcome and the general solution quality enhanced. Because
local steps only change small parts of the solutions, many properties of the initial solution can be
conserved.

Traditional local search operators could not be expected to provide reasonable means for the
improvement of shift plans. The good experience with the levelling algorithm of Chapter 4 was
the reason for opting for a solution by a CP-based relax-and-optimise approach. Clearly, con-
straint programming is the method of choice for representing the complex constraints of the shift
planning problem (5.1)-(5.25). Large neighbourhood search gives a framework for the relaxation
and reoptimisation of parts of a given solution, using a restricted branch-and-bound scheme.

In the following, we will first develop a constraint programming model for the shift planning
problem described above. This model is not restricted to the local search context, but some design
decisions make it particularly appropriate for the reoptimisation setting. As in Chapter 4, we use
an insertion-based model which allows for an efficient propagation of start times [Caseau and
Laburthe, 1999] and is flexible in incorporating further constraints which may come up in the
future [Campbell and Savelsbergh, 2004]. For performance reasons, we will accept a somewhat
lower degree of consistency with regard to the determination of insertion positions. Effectively,
a full evaluation would mean that some of the consistency tests would have to trigger on many
events. Before explaining the domains and consistency tests, we will describe some general ideas
with regard to the creation of shifts and the handling of unassigned tasks.

5.4. Shift Creation

Our goal is to find a sef of shifts covering the taskb at minimum costs. In order to represent

the complex constraints of task-level shift planning, we will use a constraint programming model.

As in Chapter 4, different domains and consistency tests will pertain to the basic entities. As

an example, we will use a start time domain for each task. Similarly, we need domains and
consistency tests for the shifts. As an example, we will represent valid start times of break tasks
as well as qulaification profiles of shifts by appropriate domain variables.

Such domains and consistency tests cannot be generated dynamically, but must be created be-
forehand. For the work tasks, this does not impose any problems since the tasks are part of the
input data. In contrast, the set of shifts is part of the decision variables of the problem, and the
composition of a “good” set of shifts is not obvious. We therefore have to create domains and
consistency tests for a set of shifts which is not known in advance.

As a remedy, we will create so-callstlift templatesThese templates should be chosen such
that any possibly optimal solution can be represented by the related domains and consistency tests.
We therefore need upper bound approximations on the number of required shifts of different types.
For the calculated shift numbers, we then domains and consistency tests. Clearly, we can leave
shift templates empty, meaning that such shifts are not part of the final solution.
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The starting solution for the improvement procedure clearly gives an indication for creating a
suitable set of shift templates, but we will generally require additional shifts of other types. We
will thus only make use of the set of tasks for determining an upper bound on the number of
required shifts. Since there is no obvious way to determine which combinations of tasks will be
covered by the same shifts, we will take the worst-cast approximation of covering each task by a
separate shift.

In a first approach, we could create one set of templates for each shift type realisation. Many
constraints effectively relate to the shift type realisation. As an example, this would fix the shift
start and end times and define initial start time domains for the break tasks. Nevertheless, the ap-
proach has some disadvantages. First, the upper bound approximation for the number of required
shift templates will be poor: For each taskwe would have to create a shift template for each
shift type/day combination coveringresulting in a huge number of shift templates. Second, the
consequences for the logic of a solution algorithm are unfavourable. In practice, shifts can often
be shortened or prolonged within the set of given shift types without affecting key figures like the
number of breaks. If now the shift type is fixed for each template, the use of longer or shorter shift
types requires a reattribution of all tasks to another shift template.

Instead of fixing shift types, we first only settle the ddy = ns on which a shift template
s starts and leave its actual shift type open. This means that the start time domains of origin,
destination and break tasks are initialised to rather general values. As an example, the start time
domain of an origin task incorporates all start times of the valid shift types for the template.
Additionally, the initial break start time domains will contain all possible start times for any of the
possible shift types. This means that we have to adapt the set of possible break times as soon as
the shift type is known. Clearly, this can be carried out by a consistency test. Similarly, we will
need consistency tests to ensure possible break buffer times.

Since the consistency tests for a shift template cannot change dynamically, we must choose the
set of possible shift types such that the basic information on breaks (break durations, buffer times)
is fixed for a template. As can be easily observed, all of this information relates to the set of break
rules of the shift type. Consequently, we will fix the set of break rules for each shift template, i.e.

a given shift template can be fixed to any shift typen dayn, with the same set of break rules.

To formalise this idea, we introduce the notiontwéak rule daysBRD. A break rule day
brd € BRD is defined as a patrrd := (ny.q, BRy-q) Of a reference dayy,.4 and a possibly
empty setB Ry,.q of break rules such that each break rule type (early, main, late break) occurs at
most once in the set. We furthermore define afsgt; of all shift types which are covered by a
break rule dayrd:

Kyrq = {k €K | Nprqg € Ni A {brlecba br?b> bréb = BRbrd}

We define the earliest start time,,.; for a break rule dayrd as the minimum start time over its
shift type realisationss{y,q := minyeck, ., Stkn,,,) @nd the latest end time,,.; as the maximum
over the end timese{y,q := maxyck, , elin,.,)- Each shift template will have a fixed break
rule daybrd, (and therefore also a fixed d&y; = n,.q) While its shift typeK ; will be determined
in the course of the algorithm.
With these considerations and definitions, an easy temporal checking of tasks can be performed:
A taski may be covered by a shigtof break rule dayrd := brd, if

styrg < bi Amin(styeq + dio i, ai) + 1i + d; ja < etprq
whered;. ; andd, ;. are travel times from and to the depot. Note that with this definition, we

neglect that there may be breaks preventing the task from being covered. To avoid checking all
shift types of a break rule day, we will neglect the effect of breaks.
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Two cases have to be distinguished. If the crew sizés 1, the scenario will not comprise
subcrews, and no shift crews must be created. We can therefore determine the awipheaf
shifts for each break rule dayd as

cntyrg = |{i € I|stprq + dio i < b A max(stprq, ai) + l; + dmd < etprd}|

If there are split tasks in the input dat® & 0), split parts — which have vanishing lengths
— will also be counted in this term. Whileut,,.q remains a valid upper bound on the shifts to
be created, we may seek for more exact approximations for split tasks, e.g. taking minimum split
part lengths into account. But since minimum lengths are only obeyed if split parts are placed in
different shifts, we will content ourselves with the above definition.

If the crew sizecs is greater than, we must create blocks ef shifts. While most of the tasks
will generally be grouped in subcrews in a such scenario, there may be singleton tasks which are
not attributed to subcrews. Clearly, we do not need a whole shift crew to cover singleton tasks.
We therefore count the number of shifts which are needed for non-crew tasks separately:

!
et = {i e I|i UB/\
BeB
Stprq + dio 3 < b A
max(stprd, ai) + li + d; ja < €tpral

When checking if a subcrew might fit into a break rule day, we must check if all tasks of the
subcrew can be placed in the break rule day, i.e. we use the minimum over all latest start times
and the maximum over all earliest end times for temporal checks with the break rule day. Thus,
the numbeent; 5 of shift crews to be created for subcrew tasks is

entpr gt = |{B € B styrq < Tzrélg(bz = dio i) \

max(max(styra, ai) + i + d; ) < etyral]
1

In total, we will create

on tsmgle
brd crew
— | +ont
cs brd

shift crews for a break rule day-d, each consisting afs shift templates.

Because each of the shifts can finally be fixed to different shift types, the break rule day ap-
proach creates considerably less shifts than fixed shift type method. The more shift types require
the same sets of break, the clearer the savings will be. We will never create more templates than in
the fixed shift type approach. If many break rule combinations are used in the shift types, memory
requirements may still be high. If this is the case, we can heuristically introduce upper bounds on
the number of created templates per day or per break rule day.

Note that even if shift templates are used, only those shifts which finally comprise work tasks
will be part of the output of the algorithm. Nevertheless, we willdelenote the set of all shift
templates.

5.5. Unassigned Task Handling

As described in Section 5.3, it may not be possible to assign all tasks to shifts. If a task remains
unassigned; = NIL), a penalty ofMUT" - ai(i) proportional to its actual length is imposed.
Allowing tasks not to be assigned to any shift can be cumbersome in algorithmic handling. We
will therefore create a dummy shift = sfummy for each task which can be left unassigned.
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If the task cannot be covered by a regular shift, this will be represented by the assignment to its
dummy shift: S; := s§“™"™.

Note that if a task which can be covered is left unassigned in the initial solution, this must be
regarded a flaw the construction algorithm. Furthermore, if splitting is used, it may be possible to
assign larger portions of a split task than in the starting solution. In general, we can assume that
only a small amount of the tasks is unassigned in the initial solution.

We first treat the case of non-split tasks For each such task a dummy shiftsf“mmy is
created. Furthermore, we create a special dummy shift k)‘?b@my for each unassigned task

length and assign dummy shifts to the corresponding shift tygi.mm, = ki“mmy. The cost

of a dummy shift typdcld“mmy is given byc, dummy = MUT .1, reflecting the unassigned task
penalties. The start and end times of durrllmy shift types are set to limits which guarantee that
every task can be placed into a shift of the shift type, i.e. they only have one realisation and will
generally be longer than 24 hours.

For split partsi, we cannot account unassigned task penalties via dummy shift types since
lengths are not fixed. We will define one dummy shift per split task, meaning that logically
unassigned split parts of the same split t@skre placed in the same dummy sh;iﬁ“"my. To
avoid penalties on the shift level, these dummy shifts have a fixed shift/dgiﬁémy of costs
Cpdummy = 0. Penalties for unassigned split parts will thus be accounted separately.

A special break rule dayrd?™™¥ ¢ BRD is defined to cover all dummy shift types. All
dummy shifts are assigned to this break rule dayl _summy := brd®™™™y - Dummy shifts will

not be regarded parts of the shift $because they réquire a dedicated handling.

5.6. Constraint Model

We now come to the description of details of the constraint model. After showing which domain
variables are used, we will describe the consistency tests which are used to propagate information
on tasks, shifts, qualifications and so on. The main novelty of the model lies in the temporal
propagation. In comparison to the model of Chapter 4, we not only have to incorporate shift types
and breaks, but we must also devise rules which cover regular work tasks as well as split parts.

5.6.1. Domains

We start by describing the domains used in the CP model. The possible start times of each task
i are maintained in a domaiff’*"* which is represented by a rangg*"* = |«;, ;). For work

tasksi € I, the start time domain is naturally initialised i@, b;]. The initial time windows of

origin, destination and break tasks are initialised to the extent of the break rule day of the shift:

Jptert = G3gert = G = G3part = 63 = [stypa,  etira,]
The length of a split partis the consequence of the values of two adjacent temporal variables
ostert anddsiert. of i and its split task successesuce;, respectively. To provide control over the

length of a split part, we introduce a split part length dom&in Again, possible lengths can be
represented as a range which is initialised to

start .__
6i]’ T [07 lP]

for each part; of a split taskP € P. Note that several parts of a split task can be superposed,
representing only one effective split part. Only the last part of such a task chain will then have a
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Name Mathematical variable CP domain
start time T; gstart

i !
split _task part length — 83
running predecessor pred; s
running successor succe; o
shift assignment S; gehift
predecessor task pred; gred
inserted flag — 5;.'"5

Table 5.2.: Overview of task-related variables in the CP model.

positive length. The last split pait, of a split taskP will therefore always have a positive length,
and its length variable is initialised to

(55}?” = [mslp, lp]

As an insertion-based model is used, we will keep track of current predecessors and successors
in a variabler; for each task € TUI?UI? and the current successgrfor each task € TUIbUI®.

m; ando; are not constraint variables in the proper sense as they contain single values which are
adapted with insertions (see also Section 4.5). With a given initial shift plan, the initialisation
of predecessor and successor variables is straightforward. For empty shifts, origin, break and
destination task build a chain of predecessor and successor tasks.

For each task € I U IP U I° U I, the set of shifts to which it may be assigned is maintained
ina domain&f’”ft. While for the starting solution the shift assignment is given, we will show in
Section 5.9.3 how the set of shifts is reinitialised within local search. Clearly, the shift domain is
fixed for origin, destination and break tasks.

Additionally to the shift assignment, we keep track of potential predecessor tasks in a domain
5§’Ted. While the current predecessor taskdenotes the unique current predecessor after all
insertions made so far, the predecessor variéfﬂ‘éi specifies all tasks after whichmay be
inserted in a shift (if is not yet inserted) or all tasks which may still be inserted in front (@f :
was already inserted). The predecessor domains will be reinitialised for each local step.

The boolean domaiﬁf”s will indicate if 7 is inserted into a shift. Origin, destination and
break tasks are always inserted’¢ := {true}) while domains of work tasks are initialised to
§ins .= {false true} when their assignment is relaxed in a local step.

All task-related domains with their equivalents in the mathematical model are given in Ta-
ble 5.2.

Turning to shift-related domaing’* will specify the shift types which may be attributed to a
shift s; note that the day is fixed for each shift template. Initially, all potential shift typésdf
are part of the shift type domain:

05 = K,

The shift type of dummy shiftsf“mmy is always fixed to the dummy shift type which corresponds
toi's length:

5§ummy = {kliummy}
Si

Since shift costs only arise for shifts containing work tasks I, we keep track of used
shift templatess via boolean domaing?s?. As shift templates are initially empty, we initialise
sused .= Ifalse true}. As soon as a work taske I is inserted into the shift, the value false will
be removed from the domain.
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Name | Mathematical variablé CP domain
shift type K, oK
shift used flag — used
qualifications Qs 59
qualification penalt qp(Qs)~! o

Table 5.3.: Overview of shift-related variables in the CP model.

a. Non-split task [ e [ [

b. Split task 5 5 S i S
c. Travel time ) ] s S S|

Figure 5.6.: Temporal propagation for split and non-split tasks and for travel times.

The qualification domais? describes the set of qualification requirements for eachshiff.

Since CP domains shrink monotonically and qualification requirements augment with each task
insertion,s< will represent the inverse of the qualification requirements().eQ. Since empty
shifts do not have qualification requiremerﬁg,is initialised to the sef) of all qualifications.

A further domaind?” is introduced for the calculation of qualification penalties according to
objective function term (5.2). The domain is represented as a range between the actual penalty
(gp(Qs)~") and the maximum valugp_, = with gp,.;,, defined as in Section 5.3. Becaugél) =
1, we initialised?? to

0% = [L, Py

for empty shifts. Additionally to calculating actual qualification penalti&é, will be used to
cause a search failure when a task insertion results incompatible qualifications in a shift. The
decision is then automatically revised (cf. Section 5.6.3).

All shift-related domains are summarised in Table 5.3.

5.6.2. Shift Temporal Constraints

Predecessor and successor relationships define temporal relations between subsequent tasks in
shifts. We will now define rules for updating start time windows upon changes of the temporal
information of other tasks. We will use push-forward/push-backward propagation rules which
allow for the update of time windows by a linear forward pass for earliest start times and a linear
backward pass for latest start times. Checks for possible insertion positions can then be done in
constant time, see also Section 3.3.1.

Due to split parts, the temporal propagation will be more complicated than in the CP model for
the workload levelling problem. According to Fig. 5.6, the following cases must be distinguished:

e The time window of a non-split taskis updated; such an update is typically due to a task
insertion (orange task in Fig. 5.6a). We must propagate this information forward to the
successor task; and backward to the predecessor tagkn the shift.
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e The time window of a split partis restricted (Fig. 5.6b). Note that the time wind""
of a split part denotes the start time window of one task (orange task in lower shift) as well as
the end time of its split part predecesspred; (orange task in upper shift). Consequently,
we must propagate the temporal update backward to the predegegs$task: and forward
to the successar,,,.q4, Of its split part predecessapred;. A further constraint between
the start and end time windows of a split part will guarantee that minimum split part lengths
are observed (see below).

e Upon each travel time change, this means that the minimum distance between two subse-
guent task may have increased (Fig. 5.6¢). This must be propagated forward from the first
to the second task and backward from the second to the first. Since breaks take place at the
location of their predecessor work task, we must pay special attention to tasks after breaks
whose travel times can change when a task is inserted before the break.

We will define building blocks for start time propagation in these different cases. The forward
propagation rulFWDPROR:, i2) describes the earliest start time propagation from a task
(non-split task or split part) to the earliest start timepfSymmetricallyBWDPRORi 1, i5) will
propagate changes of the latest start time of ias& the latest end time of tagk (again,i;; may
be split part or not).

As mentioned before, we must be careful with the interaction of breaks and travel times. If
the direct predecessor of a break task is another break task, the determination of travel times can
mean a recourse to a work task over several breaks. When a task is inserted into a shift, not only
its own travel time is changed, but also the travel time of the first successor task which is not a
break. For travel time propagation, we define a first work task predecesgsed (i) and a first
work task successarsucc(i) as

w ed(')'— T if m; e TUI°
preatt) -= wpred(m;) if w; € I?

(i) = { 7 if =€ TUI?
WSHEAL = wsuee(oy) if =€ I

Furthermore, we have to take into account that the minimum distance between subsequent
tasksi; andiy can be relaxed by an overlap which is limitediayn (ol7"**, ol77%*). The forward
propagatioFWDPROR:i 1, i5) for tasksi; € T U I® U I° andiy € T U I® U I?is thus given by

FWDPRORiy,i3) : P,, =NILV P, =NILV P;, # P, =
b= iy + iy + dupred(iz),is — min(olgl‘“?, olgm) >, = oy, =t if P;; = NIL
= Qssuce;, + duwpred(is)in — min(ol;’f‘”, ol?;“x) >, = oy, =t if P;; # NIL

The backward propagatidWDPROR:1, i) of latest end times is defined symmetrically:

BWDPRORi1,is) : P, = NILV P, = NILV P, # P, =
[t = 51'2 - dwpred(iz)#z - lil + min(OlZLaz? Olgax) < ﬁil = ﬁil =t if Pil = NIL:|

t = Biy — dupred(ia) iz + Min(0L"*, 0l"*) < Busuces, = Busuce,, =t if Piy # NIL

Some comments are in place to understand these building blocks. As a first observation, both
FWDPRORi,,i2) andBWDPROR, i2) will entail updates only if not botl; andi, are split
parts of the same split tagk, = P,,. Otherwisej; andi, are subsequent split parts of the same
split task, and other consistency tests will apply.

The propagation rules describe how temporal information is transferred between theiend of
and the start of,. While the time Windovﬁf;“” always describes the domain of start times for
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2, we have to make a distinction for the determinatiori;¢&f end time. Ifi; is a non-split task
(P; = NIL), the range of end times can be calculated by adding the Idpgth the start time
window 65" = [ay,, B ]. If howeveri; is a split part £, # NIL), the range of end times is
retrieved fromyggi,

Note also that a travel imé,,,,..q(;,) i, IS Used in the propagation rules. Effectivelymay be
a break task, meaning that it inherits the location of the first work task predecessas. dfbreak
task,dypred(is),i, 1S 0 Dy definition.

We can now come to the description of consistency tests for the different settings of Fig. 5.6.

Non-split task temporal relation ~ For each non-split taskc I U I U I° U I¢ (P; = NIL),
start times are updated as follows:

i ¢ I°,7; # NIL = BWDPRORT;, 1)
i ¢ 1%, 0; # NIL = FWDPROR;, ;)

This consistency test will be performed each time the start time dod4ii, the prede-
cessorr; or the successar; change. For each the time complexity is irO(1).

Split part temporal relation  For each split part € I (P; # NIL), start times are adapted by

m; # NIL = BWDPRORT;, 1)
spred; # NIL, 0gpreq, # NIL = FWDPRORspred;, o spred; )

Latest start time are propagated backward as for non-split tasks. Forward propagation how-
ever affects the split part predecessor and its shift succeggsmiét the first part of its split

task. The rule triggers upon reductionsigf*"* as well as on changes ¢ predecessot;
andspred;’s SUCCESSOb zp,rcq;, €XECULING IO (1) runtime for each.

When atask is inserted, the temporal information betweéemnd its predecessor and successor
is already completely propagated by the consistency tests described before. If breaks are involved,
we additionally need the following update rule.

Travel time propagation  For each break task € I?, surrounding start times are adapted by

FWDPRORwpred(i®), wsucc(i®))

7 # NIL = { BWDPRORuwpred(i®), wsucc(i’))

This test clearly triggers on changesmf. As for the tests above, the time complexity is
in O(1).

The temporal propagation rules described so far reflect the shift temporal constraints (5.8).

5.6.3. Shift Constraints

In the course of reoptimisation, task insertions will entail restrictions of the temporal domains
start andéfj“” of origin and destination tasks, respectively. Clearly, this also restricts the set of

valid shift types which is maintained in domaif%. Vice versa, earliest and latest start times of
origin and destination tasks can be updated using the set of valid shift types.
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Shift types For a shifts € S, the sets€ of valid shift types and the shift boundaries given by
955" anddz;e"* will be updated as follows:

Kvalzd —{k€6 |Oézo<5tkn <ﬁlo/\ad<€tkn <ﬁd}:>

5K Kvalzd
min st > (o = (yo := min st
k.EKvalzd kns Zg Zg keKualzd kns
max Stgn, < Bio = [ijo := max Slgp,
kEK’L}al’Ld s s kEKvalzd
min et > = g = min et
keK'ualid kns s s keK'ualid kns
max et < [Bia = [,a := max et
keKvalzd kns BZS IBZS kEKvalzd kns

’LO

The test is triggered upon changesigf, ;1"*, 651", Its complexity is inO(| K|).

Because shift templates do not have fixed shift types, the start time doﬁjﬁiﬁsof break
tasksi® € I’ were initialised to rather unspecific values (cf. Section 5.6.1). In the course of
the algorithm, break start time windows will be adapted with further information on valid shift
types becoming available. In the opposite direction, task insertions around breaks generally cause
changes to their start time domains which can also affect valid shift types. As break rules define
break windows with reference to the shift start, the following break window constraints involve
the start time variables of origin and break tasks.

Break windows Lets € S be a shift of break rule dayrd,. For each break rule- € BRy,q,,
the following updates are applied to the start time windows of the origin#askd the
break task® corresponding tér, using the break time windofat,,., by, | given bybr relative

to the shift start:
Qo + Qpr > Qjp = Qb = Qo + Qpyr
Bio + bor < Bpp = Bip 1= Bio + by
Qb — bbr > Qo - Qo 1= Qub — bbr
Biv — apr < Bie = Bio = Bp — apy

The update triggers on changesigf"* andd:; ", usually caused by some task insertion.
The test runs in constant time for each break

Furthermore, minimum buffer times may be defined between early and main or main and late
break. These can be formulated as consistency tests between the start time domains of the involved
break tasks. The main difference between break window and break buffer constraints is that the
former limits minimum and maximum distances while the latter only defines minimum buffer
times.

Break buffers Lets € S be a shift with early, main and late break, i.e.
BRyrq, = {breb brmb brlb}

and lethb® andbbl®. be the early and late break buffer times defined by the main break rule
br := br™. Then the following reduction rules apply to the start time domélffggt =

[eb, Bicv], Oy = [atjmb, Byms] andésfb‘m [, ] Of the break tasks:

lmb

7Jeb + lleb + bbbT‘ > azmb — OZ,Lmb = Oézeb + l,Leb + bb

ﬁzmb - bbz,,. Zeb < ﬁzeb — ﬁzeb = ﬁzmb - bbi’r‘ lzeb
Qjmb + Limy + bbbr > Qe == Qb 1= Qmb + lzmb + bb
Bllsb - bbg?, Zmb < Bzmb — ﬁzmb = ﬁzlb — bbbl; ligﬂ
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If we only have an earlgr a late break, only one pair of reduction rules is used. The testis
triggered upon changes of the involved start time domains and entai’$grruntime for
each shift.

This consistency test implements the break buffer constraints (5.12) of the mathematical model.
As described above, the qualification penalties are calculated via dosf8in$his variable
will be updated upon each change of the inverse qualification pidfileor each shifts.

Quialification combinations  Lets € S be a shift andp,,;, as defined in Section 5.3. The
qualification penalty domaiti” is recalculated from& as follows:

sar . {07\ = 00,qp(Q \ 7)1 [if gp(Q \ 67) > 0and|Q \ 67| < g™
1 68\] — o0, qp,, + 1] else

With an appropriate representation of qualification sets, the test executes in constant run-
time.

The rule basically calculates qualification penalties as defined by the objective function term

(5.2). If the shift's qualification profile&) \ ¢ contains incompatible qualifications (ien(Q\

6?) = () or if the size of the qualification profile exceeds the lipiit**, the new minimum ofZ”

is set thp;jn + 1. Because the maximum of the qualification penalty dom&irwas initialised

to qp;;n (cf. Section 5.6.1)§2” will then become empty. Consequently, if a task insertion entails
combining incompatible qualifications or exceeding the limit for the qualification profile size, the
state of the constraint model becomes invalid. In constraint programming, invalid assignments are
discarded and entail backtracking, i.e. the insertion decision causing failure will be revised. The
consistency test thus additionally assures that constraints (5.22) and (5.23) are observed.

Note that the propagation of incompatible qualifications and maximal qualification profile sizes
could be stronger by adapting shift domains of uninserted tasks. However, this would mean
costly checks of potential qualification profiles. Furthermore, consistency tests triggering on many
events would have to be used. Because in practice, incompatible qualifications and qualification
profile sizes are not very limiting, it was decided to use less costly a-posteriori checks as described
above.

5.6.4. Crew Constraints

Additionally to the horizontal relations between subsequent tasks in shifts, crews define vertical
dependencies between tasks in different shifts. These can be efficiently represented if crew tasks
are sorted by length, cf. Section 4.3. Additionally to crew tasks, the breaks of a shift crew must be
placed in parallel. In fact, temporal restrictions on crew tasks and breaks are equivalent if breaks
have equal lengths and earliest start times, cf. to constraints (5.9) and (5.18) in the mathematical
model. But since the shifts of a shift crew have equal shift types, their break rules will be identical.
This means that their lengths are in fact equal. Furthermore, since break start times were initialised
using break rule days (cf. Section 5.6.1), their initial start times also correspond. We can thus use
the same consistency test for the implementation of constraints (5.9) and (5.18).

Crew temporal relation Let

C=(in,imyecu | ), @ )
{s1,...,sn}EH

be atuple of crew tasks or break tasks of crew shift, angd Jéf,; € C be adjacent tasks in
the sorting ofC' by decreasing lengthg;( > /;., ;). Then the following domain reduction

94



5.6. Constraint Model

rules apply forl < j < n:

Qi + (aij+1 - aij) > Qi —
iy o= gy + (ag,, — ag)
ﬂij-H - (aij+1 - ai]') < 617 —
ﬁij = ﬁij+1 - (aij+1 — aij)
iy — (Lijyy = liy) + (@i, — aij) > oy, =
iy = oy = (L — biy) + (aig, — ai))
Bijir + iy — liy) — (aijy, —aiy) < B, =
/Bij = Bijﬂ + (lij+1 — lij) — (aij+1 — aij)

If a shift crew does not contain a full set of early, main and late breaks, the update is only
performed for the breaks which are defined by the break rules. The test is performed upon
each change of the involved variablgié‘”t andéf]?j:t and hasO(1) time complexity for

each pair(j,j + 1).

Additionally to the temporal constraints, there are further restrictions on crew tasks. The fol-
lowing test implements the above constraint (5.15).

Different shifts  The tasks of each cre&' € C must be placed in different shifts. This is
enforced by aralldifferenl({dfh’ft |i € C}) global constraint of complexit®(|C|2|S|?)
for a whole branch of the searchgBgin, 1994] [Regin, 2000].

Furthermore, all tasks of a subcrdw € B must be assigned to the same shift cilBwe H
(constraint 5.16). This is assured by the following consistency test:

Subcrew attribution Let B € B be a subcrew and
S(B):={seS|3ieB:&"" = {s}}

the set of regular shifts to which tasks Bfare already assigned. df € S(B) # 0, we can
enforce the assignment of all tasks B to the same shift crew by

hift hift _ cshift
03908 > 1 — gt = It

It should be noted that the s&¢B) will not include dummy shiftss?“""™¥. Because the
consistency test is performed each time the shift domain of a subcrew task is bound to a
value, the sef(B) will only contain shifts of the same shift crew. We can therefore use an
arbitrary shifts’ to determine this shift crevi,; and prevent all other tasks of the subcrew

to be assigned to shifts which are not parihf.

With an appropriate implementation of set operations, the test conqumgsuntime for
each subcrewB € B.

By definition, all shifts of a shift crew have identical break rule days. But we must also ensure
that all crew shifts finally have same shift types (constraint (5.17)). We may update all shift type
domains each time one of them changes, but this would amount to costly set operations. Instead,
we note that a shift typé € K can be uniquely determined from given start and end times
st = stp, andet = ety,, for a fixed dayn and its set of break rules. Since the set of break rules
of a shift templates follows from its break rule dayrds, we can achieve full consistency of shift
types by synchronisation of the start time domaijgé’"t andéfém.
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Shift start times ~ For each shift crewd € H, the start time domaiﬁf,gf“” for eachs € H are
updated as follows:

max (vje, > (Qujo == Qujo := MaxX o,

s’eH s s’eH s
min 5; o = (0 := min J;
s’eHﬁzZ’ < ﬂzg 5@2 s’eHﬁzg'

The test triggers on changesa&if*".

Shift end times  For a shift crewH € H and each shift € H, we update the temporal domains
of the destination taskg as follows:

max q;a > Qd == Od 1= MaX O;d
S S

s’eH ZS, s'eH 7’5/
min (. 4 —> (.4 := min J.
g O, < Big = big == min O

The rule triggers on changes of tﬁrﬁ‘m. Both tests havé (| H|) runtime complexity.

In conjunction with the shift type consistency test described above, these tests ensure that the
domainss’ of all shifts in H correspond.

For shift cost accounting, shift templates are marked as used via a dépi¢iras soon as a
task is inserted. In crew handling, we must consider that a shift crew can only be used as a unit.
We will therefore mark all crew shifts as used as soon as a task is inserted into one of them.

Shift crew accounting Let H € H be a shift crew. The following update rule is used to
account for full shift crews:

Js € H : 6" = {true} = delta’**? := {true} Vs’ € H

This update is executed each time one of the flag variakff&$ is set to{true}, consuming
O(|H]) runtime.

5.6.5. Split Task Constraints

Split parts require special attention since their lengths are variable. Several split parts can be
placed one behind the other in a shift, representing only one effective split part. If we do not
impose further restrictions on the successive placement, several states of the model will represent
the same logical situation since redundant split parts can be piled up in different ways. Such
symmetries should be avoided since they inflate the search space.

We will therefore restrict the succession of split parts to the end of a spliitaski1, . . . , i),

i.e. if two partsi; andi;, are direct successors in a shift and no further task will be placed
between them, we enforce that all tagkswith j > i succeed. Vice versa, if two parts cannot
be placed one behind the other, none of the taskwith ;' < i will be placed as successors in
shifts.

Shift succession of split parts interacts with their lengths: If we know that two parts are placed
one behind the other, the first part is restricted to a length df the tasks cannot succeed, the
minimum split lengthnsip has to be obeyed. These two aspects are represented by the following
consistency test, triggering on changes of the predecessor déj‘ﬁ‘élin
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Split part succession Let P = {iy,...,i,} asplittask and € P, i # i1, one of its split
parts. The following update rules apply:

5§T€d = {spred;} =
ssuce; # il = oLute, = {i}
l . sl
_5§pT€di T 5§p7“edi \]07 OO[

spred; ¢ (5?”3‘1 =

[ red red
spredspred; 7 NIL = (5§predi = 6§pmdi \ {spredspred; }
sl . Ssl
_5Spredi = 5smedi\] — oo, mslp|

The test is executed upon changeﬁfdfd and has constant runtime.
If the predecessor domaiw: ;fgdi or 55;"52’01, are updated by the split part succession rule, this
will cause the execution of the same consistency testfard; or ssucc;, respectively. Therefore,
decisions for shift successions are propagated backward while decisions for different shifts will
be propagated toward the end of a split task.

Symmetrically to the split part succession rule, a further test is devised which triggers on
changes of the length domad’: If the minimum in this domain is greater than we know
that we cannot superposewith its split successossuce; in the same shift. Vice versa, if the
maximum length falls belownslip,, ssucc; must be placed behind

Split part length Let P = {iy,...,i,} € P be asplittaskande P, i # i,,, one of its split
parts. Using the value§' = [sI™", si™} of i's length domain, the following updates
are performed:

SIP > 0 = 0lite, = 0btce, \ {i}
sl < mslp = 55;5(3@- = {i}

The test is triggered upon changesififand hasO(1) runtime.
The split part length is synchronised with the temporal domains:

Split part length synchronisation For a split part € I, the following reduction rules syn-
chronise the split part length! = [s"", sI2%] with the temporal domain&;*®* and
ostart of i and its split part successesuce;:

a; + Sl;nm > Qssuce; = Qlssuce; = QG + SZ;mn
6i + Slznam < ﬂssucci - Bssucci = 6@ + Slzmar
Qssuce; — Sl;{nam > Qy == O = Qigsuce; — Sllmaz
/Bssucci - Sllmzn < ﬁz - ﬁz = ﬁssucci - Slzmln
Ussuce; — B; > Sl;mn — Sl;(mn = Ossuce; — Bi
ﬁssucci —a; < Sl%nam = Slzma:p = ﬁssucci — Q4
The consistency test triggers changesiéf, 55! ands;' and hasO(1) complexity.
The combination of the split part succession test and the length synchronisation rule guarantees
that minimum lengths according to constraint (5.20) are observed.
Additionally to synchronising split part lengths, we must guarantee that the lengths of all split
parts sum up to the total length of the split taskP = (i1, ..., i,,). Thisis realised by a temporal
constraint between the start time domains of the first and the pseudo split part:
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Split task length  Let P = (i1, ...,i,) € P be a split taski; its first split part and”se“d" the
delimiting pseudo split part. The following test expresses thatust observe a total length
of ip:

o +Hlp >« ipseudo — ipseudo =ay, +1p
Bi, +1lp < ﬂpseudo - ﬂpseudo =0, +1p
« pseudo lp > Qi — 0411 = azzlyjseudo —lp

ﬂpseudo l_P < ,811 — ,311 = 5i%seudo - lP

The test triggers on changesdf*" and&spt?:"jdo and hag)(1) runtime complexity.

5.6.6. Insertion Position Constraints

Within large neighbourhood search, we will repeatedly relax the insertion decisions for a set
Il C I of tasks. For eache I, the possible insertion positiods7) will be determined. Let
® := (J;c e (i) be the set of all insertion positions for the relaxed tasks. The complexity of the
following consistency tests will be given with reference to the figliré®| and|®|. Section 5.9.3
will show how the set® (i) are determined.

In the constraint model, insertion positions are maintained on the task li%\’ié‘f)(and as
shifts @thif ". Different constraints apply to the two levels both of which are coordinated by the
following rule.

Shift-predecessor consistency  For each task € I, the predecessor and shift doma&ﬁ%’zd
andd?""/" are synchronised as follows:

5pred _ 5p7"ed \ {] c 6p7‘ed ’ 6shzft _ {S} A s §é 6shzft}
58’“f Li={se st Tj e 51”“6‘1 gins = {true} A 05" = {s}}

From 5?”"6‘1 we remove all inserted tasks which are assigned to shifts which are not valid
for ¢. Furthermore, a shift irﬂfhift cannot be used to coveif there is none of its tasks

is part ofdﬁ’“d. Note that the rule could be made somewhat stronger by deleting inserted
predecessorgwith 6fhift N 53?}”7% = (), but this would involve more costly set operations.

With careful implementation, the test h&@§|®|) time complexity.

A central part of the propagation logic is the decision to insert a task into a shift. The shift
attributiondfh’ft of a taski does not uniquely determine its position in the shift. We must therefore

resolve the succession relationship via the predecessor d@iﬁféﬁln The set of predecessors
contains tasks which are already inserted as well as uninserted tasks. The exact insertion position
of 4 is uniquely determined Whe?j”ed contains only one inserted task.

Task insertion Let: € I be awork task and
e (i) == {i’ € " | 5i = {true}}

the set of inserted possible predecessoris Bbr the insertion of into a shift, we perform
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the following update:

8 £ {true} A TS (i) = {7} N iU 1= gyprea A SIS} = {5} =

[oned = P\ (i € OB |i £ i Ao = {true}}

5fred _ 5pred \{ c 5pred | i % ipred A 5ins _ {true}}

5pred 5pred \ {’L} Vi'e TU Ib uleu Id i 7& 7Jsucc 5ms _ {true} ’(Spred‘ 1

=1 pred -suce

Sh’Lft {S}

5’ms . 5’ms \ {false}
5used 5used \ {false}
62 =69\ @,

=1 , Tisuce 1= 7 ; Ojpred = )

The test is triggers upon each a changéf’(ﬁfd. The cost of the update is (|17 | +
@]+ |QI)-

The set¥s(4) of inserted predecessors oWill generally contain at least one task because
otherwise5”"“ would only contain tasks which are not inserted. But we cannot expeat¢haat
be inserted after the insertion of one of its predecessorsi’ saince theng?”"“ would have to
contain at least one of the inserted predecessoi’s @onsequently?™* (i) = () means that we
cannot insert at all.

The insertion rule performs a number of updates. It sets predecessor domains, adapts running
predecessors and successors, sets the shift and inserted domains of the task as well as the shift’s
“used” domain and updates the qualification domain. Notedfiaontains the inverse of a shift's
actual qualification profile, i.e. all qualifications which a@ required by the shift.

In order to exclude all other insertion positions, the test traverses all inserted tasks with unbound
predecessor variables which are not equal to the actual suc¢&s$omo make this update more
efficient, the se{i’ € I U I’ U 1°U I?]]65°| > 1} can be maintained in a global constraint

variable. Each time the predecessor domiﬁfﬁd of a taski’ becomes bound to a value, the global
domain will be updated by a simple consistency test.

Some comments on the constraint model are in place. First of all, the model uses an insertion-
based logic, i.e. tasks are inserted one by one into an emerging shift plan. The current state of the
insertions is maintained in the current predecessor and successor varjaids;. The insertion
test described before is responsible for setting these variables, triggering the temporal propagation
within shifts. The efficient propagation of time windows by forward/backward passes is a main
advantage of the model. Note that while the predecessor/successor variables are not constraint
variables in the proper sense, they preserve monotonicity of temporal propagation. Because the
triangle inequality is obeyed, the length and travel time of a newly inserted task sums up to a
duration which is at least as long as the temporal distances accounted before insertion.

Possible insertion positions for tasks are maintained in predecessor and shift domains. In con-
trast to the model for the workload levelling problem, there are no intermediate checks for tempo-
ral validity of insertion positions. Instead, the search strategy will evaluate which of the insertion
positions are valid with regard to temporal and other constraints (like compatibility of qualifica-
tions). This lower degree of consistency was accepted because refined models require more costly
consistency tests triggering on many events. Preliminary tests showed that this does not generally
pay off for the shift planning problem.

An explanation can be found by an analysis of possible effects of predecessor domain reduc-
tions. The best we can expect from a deletion of insertion positions is the insertion of further tasks.
But this will only happen if a single inserted task remains in a predecessor domain. However, a
task can generally be inserted in many places, including at least one empty shift template. As a
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consequence, we cannot expect substantial effects from additional consistency tests, and runtime
seems to be better invested in the additional cost of a systematic search space exploration.

5.6.7. Avoiding Symmetry

Especially when planning scenarios comprise crews, there are often several tasks of identical
characteristics. Every permutation of these tasks then results in an isomorphic solution. Such
symmetries should be avoided to prevent the search from evaluating equivalent solutions (see also
Section 4.5). These symmetries do not affect split parts which are variable in length. We therefore
build groups of non-split tasks having identical

e time windows,

lengths,

task crews and subcrews (or are non-crew tasks),

locations (i.e. travel times to surrounding tasks),

maximum overlaps and

e qualification profiles.

It should be clear that all tasks of each such group are isomorphic. Partial orders are then
imposed on the tasks of each group and all shifts. By a special consistency test, the tasks of
a group are restricted to be assigned to shifts in increasing order, resolving the aforementioned
symmetry.

5.6.8. Objective Function Calculation

We can now specify how the objective function value can be calculated from the constraint model.
A given state (schedul@) of the model will represent a complete solution if

e All tasks are assigned to shifts (possibly dummy shifts), i.e. the dorﬂé’?ﬁfé are bound
to single values for all € I.

e The shift types of all used shifts are fixed, i.e.

sused = ftruel = 65| =1

While in simple cases, we can always fix the shift type domains to the cheapest valid shift
type, shift number constraints entail interdependencies, requiring an adequate search pro-
cedure for the determination of an overall best solution.

e The lengths of split parts which are assigned to their dummy shift are fixed, i.e. their length
domainds! is bound. Again, there are interdependencies between decisions for different
tasks, and an easy fixing to the shortest possible lengths (avoiding penalties for unassigned
task minutes) is not possible.

Note that the specification of a full solution does not require the fixing of start time variables
sstart ' meaning that a search algorithm will only have to fix the above domains.
The objective value of a complete schedube will be the sum of five components:

2(X) 1= 259(8) 4 2VT(2) + 297(2) + 29 (D) + SVE(D)
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zgc is the shift cost component. Since in the CP model, we use possibly empty shift templates,
only used shifts are considered, i.e. shifts for whigff? = {true}. In partial solutions, we can
determine minimum shift costs using information on valid shift types:

290(%) = Z min ¢y,

K
s€S k€ds
sused=rtruey

Via costs of dummy shift types,°“ (%) already contains unassigned task penalties for non-
split tasks (cf. Section 5.5). Meanwhile, unassigned split parts must be penalised separately.
Their lengths are retrieved from the domadiiswhich is bound in a complete solution. 4f™"
is the minimum length (complete solution: effective length) of a split p&minimum value of
§¢Y), the unassigned split part penalty” (3) of a schedule is

AT =M YT s
iel:P;#NIL

hift d
gptT sy

Penalties for qualification combinations are summed up®y(2). As described above, the
individual penalties for the shifts are maintained in domaiffs Since empty shift templates
account for penalties of, a correction term is used. We furthermore normalise qualification
penalties by the sum of used shifts and the minimum qualification prefegepgs, i.e.

QP(%) .= QP qPmin min e _
22 (XN) =w [{s € S[oused = {truel }| (;qps {s € 5|0, {true}}\)

wheregp™™ is the minimum value in the domaiif”.
The calculation of penalties for exceeding qualification restrictions is straightforward:

2OR(S) = MO S max([{s € S| gy ¢ 62} — mg,0)
qreQR

In this term, only used shifts are considered because only@h\eﬁé) possibly contains a qualifi-
cationgg,..

Shift number restrictions impose constraints on the composition of a shift plan. Minimum
restrictions can always be observed by adding empty shifts to a solution. In the model, we can

simply add the cost
K

Comin(T) 7= min ¢

keK,
of the cheapest shift type in the reference Ketfor each shortage. Meanwhile, maximum re-
strictions impose large penaltidg SN2 for each extra shift. All shift number restrictions can
therefore be represented as objective function components.
For penalty calculation, the actual numb&€7’(r) of shifts for a shift restriction is defined
as:
ACT(r) := |{s € S| 6" = {true}, n, € N,, Tk € K, : 65 = {k}}|

Relative shift number restrictionse R™i"UR™* define minimum and maximum proportions
of shifts of types inkK, relative to all shifts on the respective days. To calculate penalties for
shortage (minimum restrictions) and surplus shifts (maximum restrictions), we additionally need

the number of all reference shifl 8 F'(r) on the affected days:

REF(r) := |{s € S| 6% = {true},n, € N, }|
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When a shift plan is filled up in order to observe a relative minimum restrigtien?¢", we

must consider that each additional shift also chard@geg'(r). The numbep of additional shifts
to be created should be chosen to obey

ACT(r) +p > pr(REF(r) + p)
REF(r)— ACT(r) (5.26)
1_p'r

f— p 2 Pr
The minimum numbep of additional shifts is thus

. {pr : REFl(r_)p—TACT(r)-‘

With these considerations, the shift restriction penalty tefi” (%) can be calculated as

ZNR(S) = MOYE N max(ACT(r) — my, 0) + (5.27)
reRTT
cKin(r) Y max(m, — ACT(r),0) + (5.28)
7'€RZ?S"
MSNE N max(ACT(r) — (pr - REF(r)),0) + (5.29)
reRmeT
cz,m”(r) Z max <[pr ' REFi(r)p— ACT(T)—‘ ,0> (5.30)
TElen "

rel

A drawback of this term is that it can only be calculated for complete solutions. Only then
all shift types are fixed and numbers of actual and reference shifts for relative restrictions are
known. Clearly, we should also have guidance for the search when a solution is not complete.
The following section describes how this can be achieved.

5.7. Lower Bounding

The existence of good lower bounds, i.e. lower estimations on the final objective function value
of a partial solution, is crucial for the performance of branch-and-bound algorithms. In addition
to pruning large parts of the search tree, lower bounds can be used to guide the search, indicating
which branches are promising and should be followed.

Some of the above terms for the evaluation of the objective function value already try to antici-
pate costs. The shift cost termi® already considers cheapest valid shift types, and the unassigned
task penalty:UT takes minimum task lengths into account. On the other hand, the:t&¥f for
shift number restrictions is rather weak because it can only be evaluated for a complete solution.
However, it will be essential to take promising decisions in early stages of the search if it is meant
to find a shift mix observing all restrictions. This requires good measures for penalties arising
in complete solutions. Additionally, it will be shown that information on uninserted tasks can be
used to anticipate further shift costs.

5.7.1. Task Look-Ahead

Imagine a task which is not yet inserted but can be attributed to shifts which are not used so far,
i.e.oused = [falsgtrue} Vs € 6fhift. Theni will cause additional shift costs upon insertion. In

the local steps of large neighbourhood search, tasks will be forbidden to be inserted into dummy
shifts in order to reduce the number of unassigned tasks. We can therefore infer additional costs
for uninserted tasks by the set of regular shift types. Clearly, it must be considered that two
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5.7. Lower Bounding

such tasks may be covered by the same shift. The resulting interdependencies will be implicitly
represented by the following approach.

Imagine that the cost of a shift type is distributed over its length, resulting in minutewise costs
for the shift type. Different shift types can cause different costs for covering the same minute. We
can define minimum minutewise costs:(¢) for a time period as

Ck

min _—
keKmneN, elrn, — Stin
Stin <t<etpn

me(t) :=

If 7 is a non-split task, its insertion will entail costs of at least

t'<t+l;

min Z me(t')

te&ftart o

Covering a split part by an empty shift results in costs of at least

t'<t+mslp,

min Z me(t')

te&;tarﬁ e

These costs can be added to the shift costs for eadFfilling the above conditions, resulting
in a stronger lower bound.

5.7.2. Maximum Restrictions

For absolute maximum restrictions, the calculation of lower bounds is edgy7"(r) :=
ACT(r) is effectively a lower bound on the number of actual shifts in a complete solution. The
term

MSNE Z max(ACT®(r) — m,,0) (5.31)

re Ry

abs

is thus a lower bound on the penalties for absolute maximum restrictions. Note that the bound
could be refined by using an actual numb&E'7’(r) := |{s € S|dud = {true} A 6K C
K, }|. ACT'(r) is however more costly to evaluate, and we will content ourselves with the above
expression (5.31).
For relative maximum restrictions, we additionally need an upper baduAd“(r) on the
number of reference shifts. We will first include all used shifts on dslysin a partial solution,
some tasks may not yet be assigned to shifts and will be covered by still empty shift templates.
We will assume that each of these tasks will be covered by one shift. For a given restriction
r € R”, it suffices to consider tasks which can be covered by shifts starting on one of the days
N,.. Because a shift cannot cover more than 24 hours, we define the"$&¢r) of relevant tasks
forr as
I(T) = {Z S I| (Pz =NILA# +di°,i < bi/\ai—l—li—l—dmd < tz)\/
(Pi Z=NIL At + dioJ' <b; A Assuce; + dm-d < tg)}

wherelty, to] is the time range of the s&j, . {n,n + 1} of days andl;- ; andd, ;. are depot
travel times. The numbe¥ T (r) of not inserted tasks on the days affected-liy then

NT(r) == |[{i € I(r)| 6™ # {true} }| (5.32)

and
REF™(r) :=|{s € 5|62 = {true}, n, € N;}| + NT(r)
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gives an upper bound on the number of reference shiR&F“*(r) decreases monotonically
because each time one of the tasks is inserted, one task less is accounted, but there is at most
one additional used shift on the affected days. Because all tasks are assigned in a complete
solution,REF“*(r) converges taR EF(r). A lower bound on the penalties for relative maximum
restrictions is thus given by

MSNE N max(ACT™ (r) — (p, - REF™(1)),0) (5.33)

reRmae

rel

By additional constraint variable® E F“*(r) can be efficiently calculated as a part of the CP
model. We therefore introduce global domains containing the unused shift templates for each
day. Because the number of shift templates for each day is fixed, the first part of the formula for
REF"(r) can be calculated from these domains. The second part can be retrieved from variables
storing all unassigned tasks for each day on which these can take place.

5.7.3. Minimum Restrictions

We now come to the handling of absolute minimum restrictions. From (5.28), we may think of
calculating an upper bound aACT'(r) to obtain a lower bound on the penalties for absolute
minimum restrictions. But because penalties for minimum restrictions are related to shift type
costs ¢X. (r) := mingek, cx), stronger bounds can be obtained.

The basic idea is that costs for violated minimum restrictions are imposed anyway: If a min-
imum restrictions- falls short of its limit and a yet uninserted task is covered by a shiftjin
this will entail costs of at leashingc k., ¢ in the shift cost term. If another shift type is used, the
same costs will arise for the violated restrictiom the penalty term (5.28).

We can thus use the original numhb&€7'(r) of used shifts ink,. x NV, and basically impose
costs of

Cmin(r) Y, max(m, — ACT(r),0)
reRMin
(cf. (5.28)) for absolute minimum restrictions.

However, we must take care about the interaction of shift costs and restriction penalties. In the
shift cost termz*“, we have already accounted minimum costs for used shifts. As long as not all
of the shift types are not fixed, we do not know if a shift will finally realise a tize We have to
avoid accounting such shifts twice, i.e. in the shift cost and restriction terms. The following shifts
D A(r) are concerned:

DA(r) == {s € S|65 N K, # 0,n, € N,,|65| > 1,6 = {true}}

Because this problem only exists when using minimum shift number restrictions, we will not
try to refine the shift cost term, but realise the remedy as a part of restriction penalties.
Imagine a shifts; in DA(r) with csmft(sl) = mingesx x> Mingek, ¢k =: ¢, (1), 1.€.1ts

min min

current shift costs are already higher than the minimum costs for shift ty@€s iSince the costs

"It are realised anyway, the error can be attributed to the additional penaffy/ ¢f-) which

szL
should be subtracted from the restriction penalties. For a shit DA(r) with cfﬁ?{ft(sQ) <

e (r), we would locate the flaw in the shift coxf%‘fr{t(@) because i§; finally has a shift type

mwn

in K, it will incur costs of at least®”” (r).

mwn

Now imagine that a partial solution contains betrands,, and a restrictiom € R™" asks for
a minimum number of one shift of types K,.. We have to take a pessimistic approach and sub-
tract the highest costs to obtain a valid lower bound on the penalty costs (5.28).9,...,sn)

are all of the shifts inD A(r) ordered by decreasing minimum cosfl,g‘;ft , we would take the
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shifts of highest costs and subtracin(c*"/ (s1), ¢s™ (1)), min(c2"/* (s5), ¢5 (1)) etc. from

mn ) m’m mn ) min

the penalties. The number of shift costs to be deducted is
v = min(|DA(r)|, max(m, — ACT(r),0))

We could thus use

mwn mzn 7 mwn

eont (r) - max(m, — ACT(r Z min (" (), ¢ (1)) (5.34)

as a lower bound approximation on the penalties-fofhe drawback of this term is its com-
putational complexity. Such penalty costs would have to be recalculated upon each change of
D A(r) due to the bounding of one of the shift types or because shifts are newly used. Further-
more, the term would have to be updated after each change to the shiftﬁ@éttssi) or the
numberACT (r) of actual shifts.

Equation (5.34) defines penalties with deductions for doubly accounted shifts. An alternative
consists in penalising less shifts, i.e. to define deductions on the number of shifts and not on the
cost level. Using:"" (1) > min(cSh.ift(si) ¢ (r)), the above penalty term can be relaxed:

mwn ) man

m'm

e (r) - max(m, — ACT(r Z e (r

> (r) - (max(m, — ACT(r),0) — V)
=" (r) - max(m, — ACT(r) — |DA(r)|,0)

Because the determination 6fA(r) involves costly calculations of set intersectiofisA(r)
is replaced by a simpler sé1A’(r) of used and unfixed shifts whose break rule days allow for a
fixing to one of the typed,. on daysN,.:

DA'(r) :={s € S| Kpq, N K # 0,05 € N,
|65 > 1,6used = {true}} D DA(r)

We must be sure that monotonicity properties still hold. Assume the case that a task is inserted
into a shift of one of the break rule days

BRD(r):={brd € BRD | Kp,qg N K, # 0}

If the shift type is not directly bound, the shift will be part 8fA’(r), and if r is not yet
observed, one penalty less will be accounted. Since the shift is newly used, it causes an increase
of at leastminge g, .. cx in the shift cost term, but with the definition above, the shift restriction

penalties would decrease by, (r) at the same time. If the new minimum shift cosi,%i{t(s)
are less than”” (r), the sum of shift costs and restriction penalties would decrease which is not
desirable.

To gain a better formulation, we will partly account for costs of less #j&f (r) for shifts
falling short of the minimum limit. We therefore define the minimum costs of all shifts which
may later be bound to one of the shift typEs, using the break rule dayBRD(r) as defined
above:

Ard(p):=  min ¢

e brde BRD(r)
keKprq

Clearly, we have’"? (r) < ™ (r) because the minimum is taken over a superset of shift

mwn min

types. In general, the difference in costs will not be high because shift restrictions frequently
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apply to classes of shift types which are strongly related (e.qg. shifts for full-time staff) and are
likely to be grasped by one break rule day.

Since the above monotonicity problems only arise when tasks are inserted into unused shifts,
lower costs ofc?”¢ () only have to be accounted as long as there are uninserted tasks. We
might therefore determine the tasks fitting into shift typesBiRD(r). But because the error
resulting from a rougher approximation is low, we simply take the numdg(r) of not inserted
tasks on the days affected byas defined in equation (5.32). With the numBeépP,;s(r) :=
max(m, — ACT(r) — |DA'(r)|,0) of penalties to be incurred by e R™", a lower bound on

the penalties for absolute minimum restrictions is given by

min min
reRmin

abs

Z co (1) - min(N Pyps(r), NT' (1)) + ¢ (1) - max(N Pyps(r) — NT'(r),0)  (5.35)

It should be noted that (5.35) is not a lower bound on the penalties (5.28) in itself, but has lower
bound properties in combination with shift costs. Effectively, (5.35) may decrease while the sum
with the shift costs increases monotonically. Becallgg(r) and N'T'(r) are empty in a complete
solution, it is clear that (5.35) converges towards (5.28).

The lower bound approximation feelative minimum restrictions is based on the considera-
tions for absolute minimum restrictions. The main difference is the determination of the number
NP, (r) of penalties. It is important to note that each additional shift contributing@ad"(r)
also increases the numbB® F'(r) of reference shifts. However, we must keep in mind that the
time when we know that a shift is used and counts for the reference shifts differs from the time
when it is considered an actual shift of a typei.

For the calculation of additional shifts for relative minimum restrictions, the lower bound ap-
proximation

REF"(r) := REF(r) = |{s € §|6"*® = {true}, n, € N, }|

on the number of reference shifts is used. To cover the minimum requiremhmoREFlb(rﬂ
shifts, we will first assume that

COV (r) := max(min([p, - REF(r)] — ACT(r),|DA'(r)]),0)

shifts from D A’ (r) will finally contribute tor. While the shifts ofD A’(r) are already counted in
REF"(r), we must take into account that each shift beyénd'(r) also increases the number
of reference shifts. Furthermore, we must consider that we have already@&@keitr) shifts
from DA’(r), i.e. the number of actual shifts i5CT'(r) + COV (r). Therefore, the numberof
additional shifts obeys

ACT(r) +COV(r) +p > p, - (REF™®(r) + p)
-REF'(r)—(ACT(r)+COV (r))

Pr
= p= =p:

Consequently, the (minimum) numba&tP,.;(r) of penalties is

pr - REFY®(r) — (ACT(r) + COV(T’))—‘ 0)
1- Pr ’

NP,¢(r) == max ([

With this figure given, the penalties for relative minimum restrictions can be calculated analo-
gously to absolute minimum restrictions:

min min
min
reRTY;

Z rd (1) - min(N Pre (), NT(r)) + ¢ (r) - max(N Prey(r) — NT(r),0)  (5.36)
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The main difference between absolute and relative minimum restrictions is that the minimum
limit imposed by relative restrictions increases within the shift plan construction. Since the limit
increases monotonically, we are sure not to violate the lower bound property.

The sum of equations (5.31), (5.33), (5.35) and (5.36) represents the shift number restriction
penalty which is used as a lower bound0" % in the course of the shift plan reoptimisation,
converging taz°NE for a complete solution.

5.8. Branch-and-Bound

As described before, we aim at improving an initial solution by a relax-and-optimise approach.
Under the termarge neighbourhood searclKilby, Prosser and Shaw [1998] and Shaw [1998]
have proposed a framework which was already used for the solution of the workload levelling
problem in Chapter 4. Before describing how decisions are relaxed, we describe the restricted
branch-and-bound scheme of the reoptimisation phase.

According to the definition of a complete solution in Section 5.6.8, the search consists of the
following:

1. Insertion of relaxed tasks into shifts;
2. fixing of shifts to shift types;

3. fixing of lengths of split parts which are assigned to their dummy shift.

Suppose that a taskis to be inserted between two tasksandis. In order to trigger this
insertion, all inserted tasks except fgrare deleted from the predecessor domiﬁfﬁd:

orret = o\ {if € VY| o1t = {true}, i’ # i}

entailing the execution the task insertion rule described in Section 5.6.6. The fixing of shift types
and split part lengths is simply done by setting shift type and split part length doﬁ;’éiaadéfl

to single values, respectively. Note that split parts in dummy shifts cannot simply be fixed to their
shortest possible lengths because there can be interdependencies via temporal relations via other
tasks and shifts.

Decisions are taken in the above order, i.e. first all tasks are inserted, then the shift types of
used shifts are fixed and finally the lengths of logically unassigned split parts are determined. The
search tree thus consists of three layers corresponding to the different decisions, cf. Fig. 5.7.

Other orderings would be possible, but are less promising. As an example, there is no advantage
in fixing shift types earlier because we already account for minimum shift costs. Fixing shift
types can restrain possible lengths of split parts in dummy shifts, but this interdependency can be
estimated not to be too strong. Generally, it should be tried to keep related decisions e.g. for shift
types or for split part lengths close to each other, limiting the depth of backtracking when some
of the decisions prove to be bad. This is clearly accomplished by the layered approach.

As long as there are tasks which are not inserfét’( := {i € 1|5 £ {true}} # 0), we
choose the taske 7™ with the least number of remaining insertion positions, i.e. the &gk
which the numbet{i’ € §""“*| 5" = {true}}| of inserted tasks is minimal. This corresponds
to the fail-first principle [Haralick and Elliott, 1980]. If for several tasks, the number of insertion
positions is equal, we take the taswhich is least movable, i.e. for whigh;**"*| is minimal.

Trial insertions are then performed for each possible insertion position. The resulting objective
values are lower bounds on the final objective function value, giving hints on how promising an
insertion is. Branches corresponding to low values are thus explored first.
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Figure 5.7.: Search tree structure.

After inserting all tasks into shifts, we consecutively choose shifts from
Srem .= {s € §|5ved = {true}, |05] > 1}
for shift type fixing. Under the following conditions, the fixing of shift types is easy:

1. The break rule day of the shift is not involved in a shift number restriction, i.e. none of the
shift type realisations$k, ny,.q) for k € Kj,.q4, is contained ink, x N, for a shift number
restrictionr.

2. There are no vertical interdependencies with other shifts (which could be affected by shift
number restrictions), i.e. the shift does not contain crew tasks or split parts.

If these conditions hold, the shift type decision does not interfere with other shifts; eeal
simply be fixed to the cheapest possible shift type. For such shifts, shift type decisions will be
taken before all other shifts.

For all other shifts, the number of potential interdependencies is determined, i.e. the number
of shift number restrictions and the different split tasks and crews which make shift type fixing
difficult. The shifts are then traversed in order of increasing numbers of interdependencies. A trial
fixing to each of the shift types i€ is performed, and the resulting objective function values are
used to order subnodes, i.e. cheapest alternatives are chosen first.

Finally, we fix the split parts which are logically unassigned, i.e.

SP™ = {i € I| P; # NIL, 6" = {true}, 6;"/" = {7} |55'| > 1}

Split parts are traversed in decreasing order of the éf'rz?éLsof their length domains. The
subnodes are traversed in order of increasing task lengths since shorter durations generally result
in lower costs.

Clearly, the lower bound described in Section 5.7 is not only used for the assessment of task
insertion and shift type decisions, but also for pruning the search space. As soon as the lower
bound exceeds the valuation of a previous best solution, the current state of the model cannot
result in an improvement. Consequently, the branch is pruned, and search continues by exploring
other assignments.

108



5.9. Large Neighbourhood Search

Since even the search trees for local steps are often too complex to be fully explored, we use
limited discrepancy search (LDS) [Harvey and Ginsberg, 1995] in order to heuristically reduce
the search space. We thus limit the number of discrepancies with regard to the best search path in
the tree by a constatitp. In contrast to the LDS algorithm for workload levelling (Section 4.6),
all branches will be counted for the discrepancies and not only branches resulting in a dead end.
Discrepancies are aggregated over all layers, including insertion, shift type and length decisions.
For the final levels representing unassigned split part decisions, we will account for more than
one discrepancy for each deviation from the best path because length decisions are generally less
interdependent.

5.9. Large Neighbourhood Search

In large neighbourhood search, we will repeatedly select sets of tasks for relaxation and reoptimi-
sation by CP-based branch-and-bound described before. Each of the steps can be regarded a local
exchange which systematically explores a large neighbourhood. The local steps are performed
until termination conditions like maximum runtimes or maximum numbers of steps are met. Ini-
tially, we try to achieve improvements in little computation time by reassigning single tasks. As
soon as a given numb&WIof steps is performed without improving the objective function, the
number of relaxed tasks is increased by one etc. The steps therefore gradually become more
complex and time-consuming, but are able to repair higher-order deficiencies.

In each step, a fixed numbet™ of tasks is released. Clearly, the effectiveness of the algorithm
heavily depends on the determination of task sets which promise to yield improvements. Two
basic strategies for task selection are conceivable:

¢ Roll back the insertion decisions for all tasks in a shift such that the shift is no longer used
and accounted for. A local step based on this idea aims at removing inefficient shifts from
the shift plan, trying to use cheaper shifts to cover the tasks.

¢ Revise the shift decisions for strongly interdependent tasks in different shifts. An improve-
ment could then stem from a shift being shortened or the qualification mix becoming better.

We will make an alternate use of these two strategies. The first strategy will be shifed
releaseand the lattetask releaseNote that both ideas include the rollback of insertion decisions
of tasks. For each step, we choose the shift release strategy with probab@itigerwise, we use
the task-oriented strategy (with probability- p).

The two strategies work as follows: First, one shift/task is selected in an environment which
may yield an improvement. Further shifts/tasks are retrieved from a fixed interval around the
first shift/task because if there is no temporal dependency between relaxed decisions, there is
no advantage in revise the items in common. Clearly, shifts and tasks are only released if the
maximum number.t"¢ of tasks is obeyed.

Local steps can include tasks which were assigned to their dummy shifts. As long as there
are tasks in dummy shifts, it will be probable that these will be chosen in a shift release step
because this strategy takes shift costs into account. If however a task cannot be assigned at all,
e.g. because a time period is not covered by any of the shift types, we should forbid such tasks to
be chosen. We therefore devise a preprocessing step determining which tasks cannot be covered.
Furthermore, we only allow one logically unassigned task to be included in any local step.

5.9.1. Shift Release

We start with the description of the shift release strategy. For the choice of a first shift, the
following valuations are used:
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e Areverse utilisatiorRUTIL(s): The utilisation of a shift is the quotient of the sum of task
task lengths (including break tasks) and travel times divided by the shift's duration. The
reverse utilisation is then 100% minus the utilisation.

e The marginal shift cosf/COST(s), i.e. the reduction of costs if the shift is not used.
This includes shift type costs as well as marginal shift restriction penalties as far as the
corresponding shift type is involved in a shift number restriction.

Clearly, a shift with high values for these terms will more probably lead to an improvement.
A weighted sum of the two terms is built, and all shifts are sorted by decreasing combined costs.
If SN is the number of shiftsf’ R € N is a measure of choice randomness, arid a random
number in[0, 1], the indexx of the chosen shift in the sorted array is calculated as follows (cf.
Kilby et al. [2000]):

= |SN - uCF] (5.37)

If CR is high, x“% will be close to0, and we will frequently take the first shift whose valu-
ation is most promising. For smaller values@R, the influence of randomness will increase,
diversifying the search.

After the choice of a first shift;, two further valuations are evaluated for all shiftsSin

e The temporal distance tq: If a shift s starts befora,, the temporal distancB157 (s1, s)
is the time between the end ofand the start of;. If s; is befores, the temporal distance
is the difference between the start©fnd the end of;. If the shifts overlap, we have
SDIST(s1,s) = 0.

e The overlapSOL(s1, s) of the two shifts.

The total valuationS RE L(s) for a shifts is then the weighted sum of the above reverse utili-
sation and marginal shift cost together with the temporal distance and overlap with the first shift.
The next shifts are again chosen according to (5.37) with all shifts being sorted according to their
combined valuation.

Each time an additional shift is chosen, the valuatiod37/ST'(s’, s) andOL(s', s) are added
to the total valuatior REL(s) of all shifts. Consequently, i§” are the shifts chosen so far, the
valuationSREL(s) of a shifts € S\ S" is

SREL(s) := Ayrrr - RUTIL(s )‘l‘)\MC‘OST MCOST(s)+
AspisT- Y SDIST(s',s)+ Asor- Y SOL(s,s)

s'esrel s'esrel

Preliminary tests have shown that the temporal distance valuBtigfil’(s’, s) does not suf-
ficiently prevent shifts with high temporal distances from being chosen. Therefore, the added
temporal distances

Y DIST(,s)

Slesrel

of commonly chosen shifts are limited by a constam*"/ts.

The procedure continues as long as there are shifts which can be chosen without exceeding the
maximum numbent"! of tasks.
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5.9.2. Task Release

The task-oriented release strategy basically works the same. One aspect has special importance
in the context of the task release method: If tasks are in subcrews, releasing a single task has only
little benefits because the task will have to be placed in the same shift crew as adjacent crew tasks.
Therefore, subcrews are always relaxed as a whole. Consequently, we must ensure that when a
crew task is chosen, all of its subcrew tasks can also be released within the lintfit/afasks.

For the choice of a first task, different strategies were tried, but in the end, choosing a task
71 from a uniform distribution over all tasks turned out to be the best strategy. Again, releasing
tasks which are far away from each other is little promising. Further tasks are therefore limited to
overlap with a interval of” D*s*s time units around the first task, defined relative to its start and
end. If the first task is a crew task, the range is defined from the earliest start and latest end over
all subcrew tasks.

All further tasks are chosen as described above: The tasks within the range are sorted according
to decreasing valuations expressing a relatedness with the tasks which were relaxed so far. Further
tasks are then chosen according to (5.37). If the task is a crew task, the total subcrew is released
while non-crew tasks are released along with their group of symmetric tasks (cf. Section 5.6.7).
This procedure continues as long as the maximum litiit' of relaxed tasks can be obeyed.

The relatedness RE L between two tasks comprises the following terms:

e The overlapl'O L(i1,i2) which is defined as the minimum overlap resulting from a move-
ment of tasks within in their remaining time windows.

e The temporal distancED1S7T (i1, i2) summing up the absolute distances between earliest
start times and latest end times.

e The affiliation ST'(i,1i2) to the same split task which Bif P;, = P;, # NIL and0
otherwise.

e The affiliationCREW (i1,i2) to the same task crew which Isif there is aC' € C such
thati1, 72 € C. Note that a task crew may consist of several subcrews. Then this term will
favour subcrews of the same task crew to be chosen.

e The similarity QU AL(i1, i) of qualification profiles which is the cardinality of the inter-
section of the tasks’ qualification requiremerfy AL (i1, i2) := |Qi, N Qi,|.

As above, the valuations are aggregated over all tasks which are released sd'fdrislthe
set of chosen task$,RE'L(i) is calculated as

TREL(i) := Aror- Y TOL(i',i)+ Arprsr - Y TDIST(i',i)+

i/ elrel i/erel
AsT- Y ST(i',i)+ Aorew - Y, CREW(i',i)+
i'erel i elrel
AuaL - Y, QUAL(Y i)
Z‘/Ejrel

Note that independently from the chosen strategy (task or shift release), we will determine a set
I of tasks to be relaxed. Nevertheless, we will also revise decisions which do not relate to tasks
(like shift types).
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5.9.3. Local Step Setup

For setting up the CP model for a local step, it is not sufficient to revise insertion decisions for
tasks. If a shift becomes empty, e.g. by revision of insertion decisions in the shift release strategy,
we should also reset the “used” as well as the shift type domain, assuring that shift costs are no
longer incurred. Even if not the ensemble of all tasks in a shift are relaxed, we will want to have
the flexibility of shortening or prolonging the shift by relaxing the shift type domain. We thus
have to devise a procedure to determine all items (tasks and shifts) which potentially interfere
with the insertion decisions of the tasks to be relaxed.

Starting from the sef™, we will build sets of dependent task&” and shiftsS¢®. For all
tasks inI?, we will basically reset the time windows (but not the insertion decisions as for the
tasks inf"¢ C I4P). For the shiftsS4eP, we will revise all decisions relating to the shift type, i.e.
we will enable the shift to be fixed to another shift type in the course of the local step.

If a taski € 1™ is a crew task, we know thak insertion could have caused temporal restric-
tions on its adjacent crew tasks. The same is truddfa split part. The propagation to related
tasks of the same task crew or split task may have entailed decisions for shift types, and these
decisions should also be rolled back. Clearly, if a shift is part of a shift crew, we should reset the
shift types of all crew shifts since otherwise, we would not open any degrees of freedom. The set
I’ s therefore recursively defined as the smallest set for which the following holds:

i I = e Jder
icI™AICEC:ieC=CCI%
i€ I"™ AP #NIL = P; C I%P

s € Sder p g — [} = e [der

Note that this definition makes use of the §€t” (which reversely depends dif*?) since all
tasks in dependent shifts are defined to be dependent themselves. Their time windows should be
reset because the decision for a specific shift type may have entailed time windows reductions.
This is especially true for the origin, destination and break tasks because without resetting these
tasks, the shift would not gain any degrees of freedom.

The setS?? of dependent shifts is the smallest set for which the following conditions hold:

= e N R L )
seSl¥P NIH e H:se H= H C Sder

The two sets can be calculated by a fixed point iteration, starting from th&#get= 1" and
successively adding dependent tasks and shiffétoand.S?r.

We then reset CP domains pertaining to tasks and shiitéthand S%?. For each dependent
taski € 1P, 651" is reset to the original time windo¥,, b;]. For all relaxed tasks e Il we
additionally perform the following steps (note that! C 19¢p):

e The successar,, of the predecessar; of 7 is set to its successeos, while the predecessor
7o, Of the successor task is set torr;; m; ando; are subsequently resethiL;

e 5" s set to{false true};

o 521.’”‘1 andéfhif " are temporarily reset to empty sets because the determination of insertion
positions can only be done in a subsequent step.

For all shiftss € S%P, the following domains are reset:

o 5K is set to all shift typeds,,q, allowed by the shift’s break rule dayd.;
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Figure 5.8.: Covering tasks by empty shift templates.

o sused s reset toffalse truey;

e d,,, IS reinitialised to the sef of all qualifications;
o 0 is setto[l,qp,} .

After rolling back the domains to their original states, a local repropagation is performed in or-
der to make the consequences of unrevised insertion decisions visible. Therefore, all consistency
tests relating to dependent tasks and shifts are propagated. Afterwards, the time windows reflect
the current state of insertions, and the shift type and cost information as well as qualification
profiles will be consistent.

Subsequently we can evaluate the positions into which relaxed tasks can be reinserted. All
shifts which could cover a taske I are traversed. If can be inserted between two tasks
i1 andiq (including origin, destination and break taskg),, i2) will be part of the setb(i) of
insertion positions introduced above. The tasks then added téﬁ”ed of potential predecessors
of i, i is added ta¥?"**, and the shifts of i1 andi, to 5;"*/".

Basically the same is done for empty shift templates cover the tasks. Clearly, if a task can be
attributed to an empty shif, it can be covered by any template of the same break rule day. In
order to avoid symmetry, we add only one empty shift per break rule day to the shift domain of a
task. If a further task can be covered by the same break rule day, we must consider that an empty
shift may finally be used to cover both tasks. We therefore allow the task to be assigned to the first
empty shift as well as to another empty shift template of the break rule day. For each task fitting
into a break rule day, we thus include an additional empty shift, cf. Fig. 5.8. Note that if subcrews
are used, the same argument applies to the shift crew level.

The insertion positions are entered into the respective variéﬁ’féfé andd . A repropa-
gation ensures consistency before starting the reoptimisation by the branch-and-bound algorithm
described before.

shift
%

5.10. Overlap Minimisation

As described in Section 5.2.5, two subsequent tagkis in a shift are allowed to overlap by a
maximum amount Ofnin(ol?f“x, olg”“l‘), including the travel betweefl andis. The constraint
imposing minimum distances between the start times of such tasksd i, was therefore re-

laxed by this amount. Overlap was introduced to soften the strict deterministic character of the
model. It reflects the planning practice to pack tasks somewhat tighter in order to increase the
shift utilisation.

Clearly, overlap should be avoided if possible. Overlap minimisation is not explicitly included
in the optimisation model for two reasons. On the one hand, it is a subordinate objective, i.e. we
will accept more overlap if shift costs can be lowered. On the other hand, the determination of
overlaps requires determining task start times. However, this would make the search more costly
because we would have to fix all start time domains as a part of the tree search.
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When handling overlap minimisation as a secondary objective, we can still exploit the degrees
of freedom which are left after local improvement, consisting of the start times of movable tasks
and the lengths of split parts. This can be compared tdinldising procedures of Campbell and
Savelsbergh [2004]. Our goal will be the minimisation of the sum of overlaps on all tasks.

If no crews or split tasks are used, the best solution can easily be found by a dynamic pro-
gramming pass over the tasks in every shift. As described in Section 5.3, crews and split tasks
introduce vertical temporal relations, i.e. their start time decisions affect more than one shift. As
a consequence, overlap minimisation is not straightforward anymore. A simple greedy method is
therefore used for fixing start times.

The procedure passes once over all shifts and the tasks they contain. For eackhiaskart
times fromé:s'"* are tried and the (local) consequences on task overlaps determined. The best
start time is then entered into the constraint model and propagated before turning to the next task.

For each non-split task we can simply determine the overlaps with the predecessor and suc-
cessor taskgred; andsuce;. If i is a split part, we calculate the overlap with the predecessor
pred; and the minimum overlap with its successaicc;, assuming that will have a minimum
length as given byz’fl. If 7 is the first split part of a split task (i.epred; = NIL), the end time of
the last split part can be determined by adding the total split task length to the start time. We there-
fore additionally include the overlap of the last split part with its successor and its predecessor,
using the task’s minimum length. 4fis not the first split part;'s start time is also the end time of
spred;. We can therefore determine the overlappfed; with its successor and its predecessor,
using the minimum length frorﬁr;]lmdi.

Often there are ties in choosing the start time causing least overlaps. Non-split tasks are then
fixed to the earliest start time while split parts are fixed such that the first split part has the longest
possible length. Consequently, only the start time of the first split part is fixed to the earliest value
while start times of all other parts are fixed to latest start times. This corresponds to a sequential
view of task splitting: the longest possible part of a splittable task is assigned to a shift, and if the
task does not fit completely, it is interrupted at the latest possible time.

5.11. Experimental Results

We will evaluate the performance of the large neighbourhood search algorithm on a number of
real-world scenarios from the practice of ground handling companies and airlines. Basic informa-
tion on the test cases is summarised in Tables 5.4 and 5.5. Scenarios belong to one of the three
classes B, C and D. Test set B corresponds to the staff planning scenarios used in the workload
levelling procedure of Chapter 4. Scenarios of set C use only limited constraints and involve only
fixed tasks; these scenarios will also be used for the experiments of Chapter 7. Scenarios of class
D partly involve richer sets of constraints while only a limited number or none of the tasks are
movable.

Most test cases span over one week or eight days. Some scenarios have a very large scale with
up to 11325 tasks (scenario B09) and 2380 shift types (scenario D14). 15 out of 62 test cases
allow for splitting of a subset of the tasks with minimum split part lengths between 30 and 300
minutes;original tasksin Table 5.4 refers to the number of tasleforesplitting. Task overlapping
up to 2 minutes is only admitted on five scenarios. 15 scenarios comprise task crews of which 8
scenarios involve crew planning with subcrews of sizes 2 or 4. 36 scenarios involve qualifications,
but in many cases, qualification constraints are very loose. As an example, scenario B02 allows
for four qualifications per shift which exactly equals the number of involved qualifications. Seven
test cases comprise qualification restrictions. Absolute shift number restrictions are present in ten
scenarios while only two test files include relative restrictions. While the number shift types is
partly considerable (scenarios D14, D22), the number of break rule days is mostly moderate with
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only few exceptions (e.g. BO9 and B10).

The algorithm was implemented in Visual C++ 7.1. Tests were carried out an AMD Athlon
2000+ computer (1.67 GHz) with 512 MB RAM and operating system Windows XP SP1. For the
implementation of constraint propagation and branch-and-boundiktieolkit was used. The
improvement phase builds upon solutions of the construction heuristic which was described in
Section 5.1. For all tests, we have 8ét”’ = 5, M@ = MSVE — 500 and MUT = 10.

The relaxation strategies were tuned in preliminary tests. With a probability of 70%, the task
release strategy is used, but results turned out to be robust over a wide range of different values.
The parameters for the task and shift release strategy are given in Table 5.6.

A discrepancy limit ofLp, = 8 turned out to be a good compromise between search depth
and processing times of individual steps. Discrepancy is accounted for over all search tree layers
representing task insertion and shift fixation decisions. Shifts which do not involve vertical in-
terdependencies due to split or crew tasks are heuristically fixed to their cheapest available shift
types (i.e. a discrepancy of 0 is used). Equally, logically unassigned split parts are always fixed to
their shortest possible lengths by accounting for 8 discrepancies for each deviation from the best
branch. Additionally to imposing a discrepancy limit, it turned out to be advantageous to limit the
number of branches leading to propagation failures to a maximum of 2000. Failures usually arise
when the value of a partial solution exceeds the value of the incumbent, but can also result from
inconsistent assignments (e.g. due to incompatible qualifications).

The performance of the algorithm was evaluated at runtimes of 5 and 30 minutes. The 5 minute
limit is typical of situations in which solutions must be obtained within low response times while
a 30 minute run will generally be started for offline execution. For the 5-minute &atHsteps
without improvement before stepwidth incrementation) was set to 10. For the 30 minute runs,
SWiwas equal to 60, meaning that smaller neighbourhoods are investigated more thoroughly.

Results with regard to objective function improvements are summarised in Table 5.7. Results of
the LNS runs represent averages over five runs with different random seeds. As can be seen, local
search improves initial shift plans by an average of 3.07% (5 minutes) and 3.88% (30 minutes).
Highest improvements are attained on scenarios B13 (47.07%), D09 (19.67%) and D31 (17.87%).
On scenarios B13 and D31, these improvements mainly stem from covering still unassigned tasks.
While on some scenarios, all or nearly all improvement is accomplished within five minutes (e.g.
B02, B13, D01), savings on other scenarios are considerably higher with additional runtime (e.g.
B03, C04, D03). Relative standard deviations for the different runs (see Section 4.10) amounted
to an average of 0.39% for the 5-minute experiments and 0.46% for the 30-minute tests.

While the objective function comprises several terms, Table 5.8 gives results in terms of shift
costs. As can be seen, savings raise up to a maximum of 15.94% on scenario B06. On five
scenarios, more than 10% improvement are achieved; on average, savings amount to 2.15% (5
minutes) and 2.74% (30 minutes). Improvements on scenarios involving movable tasks are often
higher, especially if crews are involved. On scenario B09, shift costs increase slightly because
additional shifts are needed to cover still unassigned tasks.

Furthermore, Table 5.8 indicates shift utilisations which result from dividing total task minutes
by total shift durations without breaks [Jacobs and Bechtold, 1993]. Ultilisations before local
improvement amount to 56.8% with a minimum of 20.9% (B04) and a maximum of 99.7% (D21).
While the average utilisation is typical of airport operations (see e.g. Dowling et al. [1997]), the
minimum utilisation shows that in scenario B04, shift types do not seem be well-designed for
covering the workload. In the 30-minute runs, shift utilisations are increased by up to 9.1% (B06)
with an average of 1.4%.

While these savings are already considerable in view of the large scale of airport operations,
a main benefit of the local improvement algorithm consists in offering a remedy for deficiencies
of the construction algorithm. While scenarios frequently comprise work tasks which cannot be
covered by any of the given shift types, the construction phase sometimes leaves tasks unassigned
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No. || days || original | splittable avg. time avg. task avg. min. max. max. || crew| task | avg.size | subcrews| avg. size
H ‘ tasks tasks | window width | length | split part Iength‘ travel time | overlap || size | crews| task crews subcrews|
BO1 8 410 0 231 105.5 0.0 11 0 1 33 3.0 0 0.0
B02 8 748 0 5.9 14.3 0.0 8 0 1 19 2.0 0 0.0
B03 8 929 0 1.0 66.6 0.0 10 0 1 0 0.0 0 0.0
B04 8 1615 0 99.0 21.1 0.0 10 0 1 134 121 0 0.0
B05 7 1121 0 80.9 24.8 0.0 24 0 1 0 0.0 0 0.0
B06 8 627 0 105.1 294 0.0 18 0 1 533 1.2 0 0.0
BO7 8 734 0 98.1 30.7 0.0 29 0 1 573 1.3 0 0.0
B08 8 4252 0 115.3 10.7 0.0 54 0 1 0 0.0 0 0.0
B09 7 11325 83 43.6 28.4 45.0 12 0 1 0 0.0 0 0.0
B10 7 4867 0 16.2 15.5 0.0 0 0 1| 1572 3.1 0 0.0
B11 7 623 0 128.2 95.7 0.0 0 0 1 72 8.7 0 0.0
B12 7 3234 0 85.1 15.7 0.0 1 0 4| 580 5.6 968 3.3
B13 7 1836 0 44.8 35.6 0.0 1 0 4 739 25 772 24
B14 7 3731 0 1.7 5.4 0.0 3 2 1 0 0.0 0 0.0
Co1 8 2934 0 0.0 37.1 0.0 0 0 1 0 0.0 0 0.0
C02 8 3337 0 0.0 176.1 0.0 13 0 1 0 0.0 0 0.0
C03 8 2128 0 0.0 27.0 0.0 26 0 1 0 0.0 0 0.0
Cco4 8 1429 0 0.0 455 0.0 26 0 1 0 0.0 0 0.0
C05 8 1027 0 0.0 45.6 0.0 19 0 1 0 0.0 0 0.0
C06 8 1598 0 0.0 47.6 0.0 26 0 1 0 0.0 0 0.0
Co7 4 2588 0 0.0 68.2 0.0 0 0 1 0 0.0 0 0.0
C08 4 1816 0 0.0 88.2 0.0 0 0 1 0 0.0 0 0.0
C09 3 1718 0 0.0 71.8 0.0 0 0 1 0 0.0 0 0.0
C10 3 860 0 0.0 112.2 0.0 0 0 1 0 0.0 0 0.0
Cl1 3 327 0 0.0 66.3 0.0 0 0 1 0 0.0 0 0.0
C12 3 572 0 0.0 58.7 0.0 0 0 1 0 0.0 0 0.0
C13 8 3521 0 0.0 40.1 0.0 6 0 1 0 0.0 0 0.0
Ci4 8 1297 0 0.0 20.0 0.0 13 0 1 0 0.0 0 0.0
C15 8 149 0 0.0 25.0 0.0 1 0 1 0 0.0 0 0.0
C16 8 255 0 0.0 70.2 0.0 28 0 1 0 0.0 0 0.0
C17 7 2256 0 0.0 38.9 0.0 3 0 1 0 0.0 0 0.0
D01 8 2710 0 0.0 55.7 0.0 5 0 4 609 4.4 706 3.8
D02 8 1764 0 0.0 68.5 0.0 4 0 4| 239 7.4 478 3.7
D03 8 292 0 0.0 25.8 0.0 6 0 2 146 2.0 146 2.0
D04 8 476 119 0.0 140.7 45.0 3 0 1 0 0.0 0 0.0
D05 8 348 123 0.0 211.0 45.0 3 0 1 0 0.0 0 0.0
D06 8 7693 0 0.0 57.8 0.0 11 0 4| 1497 5.1 1924 4.0
D07 8 2986 0 0.0 28.9 0.0 10 0 2| 1493 2.0 1493 2.0
D08 8 842 0 0.0 26.7 0.0 5 0 2 421 2.0 421 2.0
D09 8 441 0 0.0 48.2 0.0 6 0 1 0 0.0 0 0.0
D10 8 1590 0 1.0 53.9 0.0 0 0 1 0 0.0 0 0.0
D11 8 911 0 0.0 58.1 0.0 10 0 1 0 0.0 0 0.0
D12 8 151 0 4.8 432.3 0.0 0 0 1 0 0.0 0 0.0
D13 8 548 19 0.0 165.0 300.0 0 0 1 0 0.0 0 0.0
D14 8 1634 16 0.0 155.2 45.0 60 0 1 0 0.0 0 0.0
D15 8 3011 65 0.0 73.5 30.0 0 2 1 0 0.0 0 0.0
D16 8 1792 0 0.0 89.8 0.0 12 0 1 0 0.0 0 0.0
D17 8 5124 0 0.0 23.8 0.0 12 0 1 0 0.0 0 0.0
D18 7 540 128 0.0 176.8 45.0 0 0 1 0 0.0 0 0.0
D19 8 2075 0 0.0 124.2 0.0 5 0 1 0 0.0 0 0.0
D20 7 187 0 0.0 247.8 0.0 0 0 1 0 0.0 0 0.0
D21 7 126 0 0.0 239.2 0.0 0 0 1 0 0.0 0 0.0
D22 7 3328 83 0.0 83.8 45.0 0 0 1 0 0.0 0 0.0
D23 7 2994 70 0.0 54.0 45.0 0 0 1 0 0.0 0 0.0
D24 7 2164 634 0.0 186.4 45.0 7 0 1 0 0.0 0 0.0
D25 7 2248 68 0.0 43.6 45.0 2 0 1 0 0.0 0 0.0
D26 7 609 7 0.0 29.2 45.0 14 0 1 0 0.0 0 0.0
D27 7 2771 0 0.0 325 0.0 0 0 1 0 0.0 0 0.0
D28 7 673 115 0.0 206.5 45.0 1 2 1 0 0.0 0 0.0
D29 7 9759 0 0.0 33.9 0.0 3 2 1 0 0.0 0 0.0
D30 7 3976 332 0.0 75.2 45.0 3 2 1 0 0.0 0 0.0
D31 7 236 97 0.0 251.0 45.0 0 0 1 0 0.0 0 0.0

Table 5.4.: Scenario data.
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No quali- | avg. qual.| qual. pref. | max. qual.| qualification|| shift | break rule| range of avg. breaks | avg. shift || abs. shift restr, rel. shift restr.
fications| per task range per shift | restrictions || types days shift lengths| per shift type| type cost|| (min./max.) (min./max.)
BO1 3 1.1 [0,1] 4 7 11 18| [390,510] 2.0 88.2 0/0 0/0
B02 4 1.0 | [0.42,0.73] 4 0 9 9| [510,510] 2.0 96.6 0/0 0/0
B03 12 0.4 0,1 4 35 33 18| [390,510 1.0 96.0 0/57 0/0
B04 0 0.0 1,1 - 0 41 9| [360,720 0.0 82.5 0/0 0/0
B05 0 0.0 1,1 - 0 17 9| [480,480 0.0 80.0 0/0 0/0
B06 0 0.0 1,1 - 0 94 9| [360,600 0.0 79.8 0/0 0/0
BO7 0 0.0 1,1 - 0 94 9| [360,600 0.0 79.8 0/0 0/0
B08 0 0.0 1,1 - 0 3 9 | [470,490 1.0 78.0 0/0 0/0
B09 0 0.0 1,1 - 0 68 288| [180,660! 0.7 68.5 0/68 0/0
B10 2 0.6 [0.2,1] 4 0 58 207 | [360,540 0.9 94.0 0/0 0/0
B11l 0 0.0 1,1 - 0 [} 36 | [240,570 0.9 87.8 0/0 0/0
B12 2 1.0 1,1 4 0| 352 18| [240,600 0.7 75.2 0/0 0/0
B13 2 1.0 1,1 4 0| 352 18| [240,600 0.7 75.2 0/0 0/0
B14 0 0.0 1,1 - 0 354 36 | [240,600 0.7 75.3 0/0 0/0
co1 0 0.0 1,1 - o 176 18] [240,480 05| 1601.7 0/0 0/0
c02 0 0.0 1,1 - o 270 45| [240,510 2.4 74.0 0/0 0/0
co3 1 1.0 1,1 10 o 270 45| [240,510 2.4 74.0 0/0 0/0
Co4 1 0.5 1,1 10 o 270 45| [240,510 2.4 74.0 0/0 0/0
C05 2 0.6 1,1 10 o 270 45| [240,510 2.4 74.0 0/0 0/0
C06 1 0.6 1,1 10 o 270 45| [240,510 2.4 74.0 0/0 0/0
co7 0 0.0 1,1 - 0 12 72| [484,484 1.0 80.0 8/12 0/0
co8 0 0.0 1.1 - 0 12 63| [484,484 1.0 80.0 8/8 0/0
C09 0 0.0 11 - 0 17 126 | [384,484 1.0 80.0 12/12 0/0
C10 0 0.0 1,1 - 0 11 63| [501,501 1.0 80.0 0/0 0/0
C11 0 0.0 1,1 - 0 17 108 | [456,471 1.0 80.0 0/0 0/0
C12 0 0.0 1,1 - 0 14 72| [456,471 1.0 80.0 0/0 0/0
C13 0 0.0 1,1 - 0 9 9| [360,720 1.0 94.7 14/35 0/0
C14 0 0.0 1,1 - 0 41 9| [360,720 0.0 82.5 0/0 0/0
C15 0 0.0 1,1 - 0 94 9| [360,600! 0.0 79.8 0/0 0/0
C16 0 0.0 1,1 - 0 94 9| [360,600 0.0 79.8 0/0 0/0
C17 3 1.1 1,1 4 0 5 9 | [480,600 1.0 106.9 0/0 0/0
DO1 2 1.0 1,1 4 0 384 36 | [240,640 0.8 236.3 0/0 0/0
D02 2 1.0 1,1 4 0| 384 36 | [240,640 0.8 236.3 0/0 0/0
D03 2 1.0 1,1 4 0| 384 36 | [240,640 0.8 236.3 0/0 0/0
D04 0 0.0 1,1 - 0| 270 45| [240,510 2.4 74.0 0/0 0/0
D05 0 0.0 1,1 - o 270 45| [240,510 2.4 74.0 0/0 0/0
D06 2 1.0 1,1 4 ol 174 18| [240,480 0.6 1283 0/0 0/0
D07 2 1.0 1,1 4 o 174 18| [240,480 0.6 1283 0/0 0/0
D08 2 1.0 1,1 4 o 174 18| [240,480 0.6 1283 0/0 0/0
D09 2 1.3 [0.42,1] 4 7 8 18 390,510 2.0 80.5 0/0 0/0
D10 14 1.4 [0,1] 4 7 47 9 510,510 1.0 103.2 0/0 0/0
D11 5 0.3 [0,1] 4 21 31 18 390,510 1.0 95.7 0/7 0/0
D12 4 0.9] [0,0.63] 4 0 31 18| [390,510 1.0 95.7 0/7 0/0
D13 5 1.0 [0,1] 4 0| 672 9 | [240,630 0.0 93.1 0/0 0/0
D14 11 0.6 [0,1] 4 0| 2380 27| [240,645 0.9 94.4 0/0 0/7
D15 4 0.2| [0,0.55] 2 0| 280 45| [360,960 0.0 98.6 710 0/0
D16 0 0.0 1,1 - 0 41 9| [360,720 0.0 82.5 0/0 0/0
D17 0 0.0 1,1 - 0 41 9| [360,720 0.0 82.5 0/0 0/0
D18 0 0.0 1,1 - 0| 161 27| [195,600 1.0 76.5 0/0 0/0
D19 8 0.2] [0.04,1] 2 0 9 9| [480,510 0.0 100.3 0/0 0/0
D20 7 1.0 [0,1] 4 43| 324 162 | [240,720 0.5 566.9 0/0 0/0
D21 3 1.0| [0,0.54] 4 0 324 162 | [240,720 0.5 566.9 0/0 0/0
D22 0 0.0 1,1 - 0| 825 16 | [180,480 0.4 53.7 0/0 0/0
D23 9 1.0 0,1 4 0| 369 18| [240,480 0.8 59.2 0/0 0/0
D24 16 1.1 0,1 4 0 16 18| [240,480 0.8 59.2 0/0 0/0
D25 3 05| [0.04,1] 4 0 71 135| [240,750 1.0 94.8 0/0 0/0
D26 1 0.5 | [0.03,0.03] 4 0 29 117| [270,570 1.0 87.0 0/0 0/0
D27 8 1.0 [0,1] 4 0 32 9| [360,540 0.0 89.2 0/0 0/0
D28 0 0.0 [1,1] - 0 354 36 | [240,600 0.7 75.3 0/0 0/0
D29 3 0.3| [0.94,1] 4 1] 354 36 | [240,600 0.7 75.3 0/9 0/7
D30 7 1.0 [0,1] 4 0| 354 36 | [240,600 0.7 75.3 0/0 0/0
D31 1 1.0 [0.91,0.91] 4 0 20 45| [240,570 0.5 69.3 0/0 0/0

Table 5.5.: Scenario data (continued).

shift release task release
CR 10 || TDtesks | 480
TDs"7ts [ 480 || Aror 100
AUTIL 20 || ArprsT | 10
Avicost | 10 || Ast 10
Asprst | 100 || Acrew | 10
ASOL 10 || AguatL 100

Table 5.6.: Parameters of release strategies.
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5. An Improvement Algorithm for Complex Shift Planning

H No. ‘ initial ‘\ 5 min. I 30 min. I
obj. fct. || obj. fct. [ improvement]| obj. fct. | improvement]|

BO1 19978.0 19402.0 2.88% 19334.2 3.22%
B02 7182.3 7066.5 1.61% 7066.1 1.62%
B03 37664.3 34035.4 9.63% 32196.1 14.52%
B04 27135.0 25993.0 4.21% 25771.0 5.03%
B05 20715.0 20347.0 1.78% 20187.0 2.55%
B06 6415.0 5485.0 14.50% 5393.0 15.93%
BO7 7725.0 6827.0 11.62% 6723.0 12.97%
B08 13797.7 13373.8 3.07% 13217.1 4.21%
B09 730835.5|| 730501.7 0.05% || 730413.0 0.06%
B10 40985.7 40896.0 0.22% 40766.1 0.54%
B11 64392.0 64272.5 0.19% 64263.0 0.20%
B12 20039.0 18241.0 8.97% 17752.6 11.41%
B13 46785.0 25725.5 45.01% 24765.6 47.07%
B14 7789.3 7624.3 2.12% 7597.5 2.46%
CO1|| 258489.5|| 255088.3 1.32%|| 254764.6 1.44%
CO02 || 3645650.0|| 3644874.8 0.02% || 3644060.4 0.04%
C03 25513.0 25478.2 0.14% 25478.2 0.14%
Cco4 24695.0 24639.0 0.23% 24440.0 1.03%
C05 18627.0 18254.6 2.00% 18210.2 2.24%
C06 29782.0 29725.4 0.19% 29629.8 0.51%
co7 56080.0 56080.0 0.00% 56064.0 0.03%
co8 125840.0|| 125776.0 0.05% 125680.0 0.13%
C09 42400.0 42400.0 0.00% 42400.0 0.00%
C10 26000.0 25968.0 0.12% 25920.0 0.31%
Cl1 7680.0 7680.0 0.00% 7680.0 0.00%
C12 13520.0 13408.0 0.83% 13328.0 1.42%
C13 102173.0| 102173.0 0.00% 102152.0 0.02%
Cl14 13195.0 12977.1 1.65% 12873.2 2.44%
C15 3265.0 3135.0 3.98% 3111.0 4.72%
C16 8105.0 7173.0 11.50% 7043.0 13.10%
C17 45773.5 45668.8 0.23% 45575.5 0.43%
D01 56858.4 55153.8 3.00% 55141.8 3.02%
D02 57206.3 55672.3 2.68% 55603.5 2.80%
D03 5552.3 5482.7 1.25% 5410.3 2.56%
D04 25707.0 24954.4 2.93% 24605.8 4.28%
D05 35480.0 35480.0 0.00% 35480.0 0.00%
D06 145661.0|| 144289.8 0.94% 144281.8 0.95%
DO7 29321.0 28891.0 1.47% 28699.0 2.12%
D08 12773.0 12374.2 3.12% 12153.0 4.85%
D09 27575.0 23804.0 13.68% 22152.2 19.67%
D10 31091.3 30252.7 2.70% 29852.7 3.98%
D11 21782.2 21049.4 3.36% 20958.2 3.78%
D12 13654.5 13632.0 0.16% 13632.0 0.16%
D13 21090.0 20860.0 1.09% 20711.0 1.80%
D14 66098.3 65549.1 0.83% 65339.6 1.15%
D15 55578.6 55115.9 0.83% 54809.2 1.38%
D16 42335.3 41681.3 1.54% 41367.3 2.29%
D17 37135.0 36839.1 0.80% 36549.2 1.58%
D18 21729.0 21506.3 1.02% 21472.3 1.18%
D19 95574.3 93945.5 1.70% 93470.9 2.20%
D20 60525.7 60522.7 0.00% 60507.2 0.03%
D21 40095.6 38889.6 3.01% 38186.1 4.76%
D22 61060.0 60440.0 1.02% 60141.0 1.51%
D23 39680.5 39572.5 0.27% 39452.5 0.57%
D24 83025.2 82938.2 0.10% 82771.2 0.31%
D25 32720.1 32665.1 0.17% 32662.1 0.18%
D26 14320.9 14121.0 1.40% 14050.9 1.89%
D27 32459.3 32054.2 1.25% 31932.1 1.62%
D28 32928.0 32858.8 0.21% 32743.0 0.56%
D29 133596.6|| 132964.4 0.47% 132096.8 1.12%
D30 76360.8 76145.8 0.28% 76095.8 0.35%
D31 101460.0 90190.8 11.11% 83327.2 17.87%

Table 5.7.: Average improvement of objective function.
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5.11. Experimental Results

H No. || initial solution 5 min. 30 min.

| shift costs] utilisation || shift cost| improvement| utilisation || shift cost| improvement] utilisation ||
BO1 19973.0 44.0% || 19397.0 2.88% 45.1% || 19329.2 3.22% 45.2%
B02 7179.0 28.7% 7063.2 1.61% 29.1% 7062.8 1.62% 29.1%
BO3 22162.0 53.1% | 22233.1 -0.32% 52.9% | 21893.8 1.21% 53.7%
B0O4 27130.0 20.9% || 25988.0 4.21% 21.8%| 25766.0 5.03% 22.0%
BO5 12960.0 34.7% | 12592.0 2.84% 35.8% | 12432.0 4.07% 36.2%
B0O6 6410.0 48.0% 5480.0 14.51% 56.1% 5388.0 15.94% 57.1%
BO7 7720.0 48.7% 6822.0 11.63% 55.1% 6718.0 12.98% 56.0%
BO8 13482.7 58.5% | 13058.8 3.14% 60.4% || 12902.1 4.31% 61.1%
B09 98900.5 48.1% || 98966.7 -0.07% 48.0% || 98978.0 -0.08% 48.0%
B10 40981.0 38.1% || 40891.3 0.22% 38.2% || 40761.4 0.54% 38.3%
B11 21037.0 49.9% || 20917.5 0.57% 50.1% || 20908.0 0.61% 50.2%
B12 20034.0 50.3% || 18236.0 8.97% 55.0% | 17747.6 11.41% 56.5%
B13 27260.0 47.1% | 25719.6 5.65% 51.8% | 24759.6 9.17% 53.7%
Bl14 7784.3 51.6% 7619.3 2.12% 52.8% 7592.5 2.46% 53.0%
CO1 || 258484.5 54.5% || 255083.3 1.32% 54.5% || 254759.6 1.44% 54.6%
Cco2 73125.0 71.2%|| 72349.8 1.06% 71.2%| 71535.4 2.17% 71.3%
Co3 25508.0 51.7%| 25473.2 0.14% 51.7%| 25473.2 0.14% 51.7%
Cco4 24690.0 58.1% || 24634.0 0.23% 58.2% || 24435.0 1.03% 58.8%
C05 18622.0 54.4% | 18249.6 2.00% 55.2% || 18205.2 2.24% 55.3%
Co06 29777.0 57.9% | 29720.4 0.19% 57.9% | 29624.8 0.51% 58.1%
co7 55680.0 59.8% || 55680.0 0.00% 59.8% || 55664.0 0.03% 59.8%
Cco8 45440.0 66.5% || 45376.0 0.14% 66.6% || 45280.0 0.35% 66.8%
C09 42000.0 56.0% || 42000.0 0.00% 56.0% || 42000.0 0.00% 56.0%
C10 25600.0 68.4% || 25568.0 0.13% 68.5% || 25520.0 0.31% 68.6%
Cl1 7280.0 59.0% 7280.0 0.00% 59.0% 7280.0 0.00% 59.0%
C12 13120.0 50.7% || 13008.0 0.85% 51.1%| 12928.0 1.46% 51.3%
C13 71168.0 34.1%| 71168.0 0.00% 34.1% | 71147.0 0.03% 34.1%
C14 13190.0 32.8% | 12972.1 1.65% 33.3% || 12868.2 2.44% 33.6%
C15 3260.0 19.0% 3130.0 3.99% 19.8% 3106.0 4.72% 20.0%
C16 8100.0 36.8% 7168.0 11.51% 41.6% 7038.0 13.11% 42.4%
C17 45768.5 37.6% | 45663.8 0.23% 37.7%|| 45570.5 0.43% 37.8%
D01 56853.4 51.9% | 55148.8 3.00% 53.6% || 55136.8 3.02% 53.6%
D02 57201.3 54.0% || 55667.3 2.68% 54.3% || 55598.5 2.80% 54.4%
D03 5547.3 24.6% 5477.7 1.25% 25.0% 5405.3 2.56% 25.3%
D04 25702.0 63.9% || 24949.4 2.93% 65.6% || 24600.8 4.28% 66.5%
D05 25595.0 74.6% || 25595.0 0.00% 74.6% || 25595.0 0.00% 74.6%
D06 || 145656.0 64.9% || 144284.8 0.94% 65.0% || 144276.8 0.95% 65.0%
D07 29316.0 58.3% || 28886.0 1.47% 59.2% || 28694.0 2.12% 59.6%
D08 12768.0 34.0% || 12369.2 3.12% 35.3% || 12148.0 4.86% 36.0%
D09 12770.0 32.3%|| 11599.0 9.17% 35.5% || 11447.2 10.36% 35.9%
D10 31091.0 52.5% | 30252.4 2.70% 53.8% | 29852.4 3.98% 54.5%
D11 217815 46.3% || 21048.7 3.36% 47.8% | 20957.5 3.78% 48.0%
D12 13652.5 94.4% || 13630.0 0.16% 94.4% || 13630.0 0.16% 94.4%
D13 21085.0 85.7%|| 20855.0 1.09% 86.8% || 20706.0 1.80% 87.4%
D14 66098.3 78.8% || 65549.1 0.83% 79.4% || 65339.6 1.15% 79.7%
D15 55578.0 76.0% | 55115.3 0.83% 76.7%|| 54808.6 1.38% 77.2%
D16 42330.3 63.3% || 41676.3 1.54% 64.3% || 41362.3 2.29% 64.8%
D17 37130.0 54.6% | 36834.1 0.80% 55.1% || 36544.2 1.58% 55.5%
D18 21724.0 76.5% 21501.3 1.03% 77.3%| 21467.3 1.18% 77.4%
D19 72824.0 67.4% | 71195.2 2.24% 68.9% || 70720.6 2.89% 69.3%
D20 59523.3 98.1% || 59520.3 0.01% 98.1% || 59504.8 0.03% 98.3%
D21 40092.5 99.7% || 38886.5 3.01% 99.8% || 38183.0 4.76% 99.8%
D22 61055.0 76.3% || 60435.0 1.02% 77.1%| 60136.0 1.51% 77.4%
D23 39680.0 71.3%| 39572.0 0.27% 71.5% | 39452.0 0.57% 71.7%
D24 83025.0 84.8% | 82938.0 0.10% 84.9% | 82771.0 0.31% 85.0%
D25 327175 57.9% | 32662.5 0.17% 58.0% || 32659.5 0.18% 58.0%
D26 9818.0 35.5% 9618.0 2.04% 36.2% 9637.9 1.83% 36.1%
D27 32458.0 53.6% || 32052.9 1.25% 54.3% | 31930.7 1.62% 54.6%
D28 32923.0 83.8% || 32853.8 0.21% 84.0% || 32738.0 0.56% 84.3%
D29 96091.8 68.9% || 95859.6 0.24% 69.1% || 95492.0 0.62% 69.3%
D30 76357.7 78.5% | 76142.7 0.28% 78.7% || 76092.7 0.35% 78.8%
D31 13825.0 70.4% || 13235.6 4.26% 75.0% || 13349.8 3.44% 75.5%

Table 5.8.: Shift costs and utilisations.
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No. 5 min. 30 min. No. 5 min. 30 min.
steps | tasks|| steps | tasks steps | tasks|| steps | tasks
BO1 | 4343] 52 5254] 6.4 DO1|] 760.7] 12.2] 771.1] 12.4
B02 || 462.9| 8.4 550.6| 10.0 D02 || 4733| 6.2| 585.0| 8.4
BO3| 673.6] 5.6]| 910.1| 7.8 D03 || 421.1| 96| 486.3| 10.2
BO4 | 746.4| 48] 946.7| 6.2 D04 | 4434 26| 6109 32
BO5 || 646.0| 12.4| 939.0| 182 DO5 || 136.7| 2.0| 182.0| 3.0
BO6 | 924.6| 9.0| 1123.3| 11.4 D06 || 962.4| 12.0| 1050.3| 13.8
BO7 || 997.7| 8.6 1222.3] 10.4 D07 || 681.0| 12.4| 854.0| 15.4
BO8 || 1111.9| 22.6 || 1444.4| 292 D08 || 637.1| 12.0| 874.4| 16.2
BO9 | 497.4| 26| 5724| 38 D09 || 646.7| 6.0 792.7| 7.6
B10| 373.7| 52| 533.6| 7.4 D10 | 9584 7.8 1201.6] 10.8
B11| 463.4| 6.0 613.6| 84 D11| 612.1| 6.4 7829 9.2
B12| 627.7| 7.8 1007.3| 12.4 D12 || 851.1] 19.0| 1122.3] 252
B13|[ 1814.9| 8.8 2170.9| 12.2 D13| 642.1| 4.2 937.0| 58
B14| 655.0| 9.6| 880.0| 12.8 D14 | 607.0| 22| 8666 3.2
Col|[ 4779] 56] 5751 7.0 D15| 7356 22| 11347| 3.2
Co2| 737.7| 40| 9937| 5.2 D16 8740 6.4] 1132.6] 80
Co3| 363.0| 54| 407.9| 66 D17 680.7| 7.2 1022.4| 9.6
Co4 | 275.7| 40| 407.4| 46 D18 5081, 42| 6939 6.4
cos Il 4530/ 3.8 535.9| 4.6 D19 945.0| 8.8 | 1167.9| 11.2
C06 | 325.9| 3.2| 484.4| 4.0 D20 1623 40| 2226 46
C07| 4321| 60| 5020 7.4 b21| 221.0) 4.0 3151] 5.8
cosll 4111 6.2 505.3| 7.8 D22 || 1123.3] 2.4 1419.1| 3.8
C09| 3330/ 50| 397.3| 6.2 D23 360.1) 1.0| 600.6] 2.4
C10| 362.3| 6.8 4543 9.0 D24 | 4657 10 5653| 1.0
Cll| 2940 68| 4066 94 D25| 324.1] 6.0] 407.1] 7.2
Ci2| 275.7| 50| 3786| 7.2 D26 | 4526| 9.6)| 544.1) 11.8
c13l 3113 301 3739 40 D27 1336.7| 9.4 1615.4| 11.8
Cl4| 510.1| 7.2| 6824 96 D28 || 149.1) 1.0} 2513 1.0
C15| 357.4| 7.0| 4730] 9.2 D29 | 7409| 2.4 12619 3.6
Cl6|| 603.4| 6.2| 8059 9.4 D30 317.1] 1.0) 3491 1.0
C17| 4600 7.8| 557.7| 9.2 D31] 457.7] 22| 8720] 46

Table 5.9.: Final steps and stepwidths.

which could be covered. As an example, large neighbourhood search assigns additional 63 tasks
in scenario B13 and additional 14 tasks in scenario D31.

Furthermore, the initial algorithm is sometimes not able to avoid maximum restriction viola-
tions due to its heuristic nature. Such deficiencies are quickly resolved by local improvement. As
an example, LNS avoids up to two qualification restriction violations on scenario D29 and ten
violations on scenarios BO3 and D09. Furthermore, on scenarios B09 and D29, one and two more
maximum shift number restrictions are obeyed after local improvement.

Runtime information is given in Table 5.9. While on some large-scale scenarios, all improve-
ment is attained by releasing one task at a time (scenarios D24 and D30), up to 31 tasks were
relaxed in one run on scenario BO8. The number of steps over the different 30-minute runs ranged
from 124 (one run on DO5) to 3079 (one run on B13).

In Table 5.10, we can study the development of task splits on scenarios comprising preemptive
tasks. Figures indicate the average number of split parts per split task in the initial solution and
after 30 minutes (averages over five runs). It can be seen that even if we do not penalise splitting,
the average number of split parts consistently decreases by local improvement.

Table 5.11 compares total task overlaps (in minutes) in the initial solutions and after local
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No. || before LNS| after LNS

(30 min.)
B09 2.4 2.4
D04 2.9 25
D05 5.4 4.1
D13 2.2 2.2
D14 2.0 2.0
D15 4.8 2.5
D20 2.0 1.3
D22 4.0 4.0
D23 5.3 5.3
D24 4.0 4.0
D25 3.5 2.3
D26 7.9 7.9
D28 4.8 3.2
D30 3.4 3.1
D31 3.2 2.6

Table 5.10.: Average numbers of parts per split task.

No. || before LNS| after LNS

(30 min.)
B14 2209 2703.0
D15 2990 279.6
D28 27 201.6
D29 64422 3842.0
D30 5399 1479.6

Table 5.11.: Changes in total overlapping.

improvement and application of the algorithm of Section 5.10; only scenarios allowing for over-
lapping are shown. As can be seen, changes in overlaps are highly problem-dependent. While
on scenarios D15, D29 and D30, overlaps decrease by 90.6%, 94.0% and 72.6% on average, sce-
narios B14 and D28 use 22.4% and 646.7% more overlap after local improvement. On the latter
scenarios, overlap is effectively used for a tighter packing of tasks in order to reduce shift costs.

The results of local improvement are generally very satisfactory. The algorithm has been im-
plemented as a part of a commercial staff scheduling system and meets customer demands. De-
ficiencies of initial heuristic solutions are quickly levelled out, and additional improvement can
be obtained by investing more runtime. Results of the combined construction/improvement algo-
rithm are more robust, and the algorithm scales well to large problem instances. However, we will
shortly mention some shortcomings of the local improvement scheme.

First, the algorithm has turned out to be sensitive to different kinds of shift models and shift
costs. If many shift types are used, the algorithm can exploit more degrees of freedom to shorten or
prolong shifts. If shift costs are proportional to shift lengths (which is often the case in practice),
the algorithm yields much improvement already in small neighbourhoods. If in contrast only
few shift types are present, local search must be applied to much larger neighbourhoods since
improving the solution will often necessitate swaps of many tasks. If shift costs are independent
from their lengths (e.g. if unit costs are used for all shifts), this means that improvement can

121
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Figure 5.10.: Example from scenario C12: partial solution after improvement.

usually only be achieved by saving shifts.

As an example, scenario D17 uses shift costs which are proportional to shift lengths. In the
above experiments, local search achieved average shift cost savings of 1.58% and increased shift
utilisation by 0.9%. In an experiment with all shift costs set to 1, shift costimprovements within 30
minutes amounted to an average of 0.61% while utilisation was increased by only 0.2%. Clearly,
this can be intentional if the number of shifts is the only optimisation criterion. In fact, the number
of shifts was decreased by a maximum of one shift with proportional shift costs while up to four
shifts were saved with the unit-cost model.

Another deficiency of large neighbourhood search lies in the asymmetry of task selection and
reinsertion procedures: While relaxed tasks are optimised by powerful branch-and-bound search,
their choice is based on simple heuristic rules. However, we may necessitate larger and more com-
plex neighbourhoods in order to achieve more global improvement. However, these are generally
not easy to find.

Figure 5.9 shows an extract of scenario C12. In order to save one shift in the given solution,
all tasks which are marked yellow must be relaxed (tasks in shifts which are also involved in
the local step are marked green, breaks have red colours). The result of the local step is given in
Fig. 5.10. Note that the yellow tasks represent the minimum task set which is required for this local
step. While the branch-and-bound procedure of Section 5.8 immediately finds the improvement,
such complex neighbourhoods are not easy to determine. Preliminary experiments with LP-based
relaxation strategies turned out to be successful, but required excessive computation times when
iteratively applied for finding minimum neighbourhoods. A more efficient solution approach will
be presented in the next chapter.
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5.12. Conclusions and Future Research

We have tackled a complex task-level shift planning problem on airports. While most literature
focuses on covering a demand curve of labour requirements, we have developed a mathematical
description for shift planning on the level of single work tasks, integrating shift scheduling with
vehicle routing. Task-level shift planning is an appropriate model for detailed operative planning,
incorporating a multitude of constraints with regard to shifts and qualifications. Crew restrictions
and preemptive tasks represent further outstanding features of the model.

We have shown how task-level shift planning can be incorporated in a constraint programming
model. We have demonstrated how classical forward/backward schemes for temporal propagation
can be extended to handle crews and preemptive tasks. Shift type flexibility was handled by
introducing the notion of break rule days. Furthermore, we have shown how qualification and
shift number restrictions can be dealt with.

We have described a constraint-based local improvement algorithm which builds upon solu-
tions of a construction heuristic, resolving deficiencies of initial solutions while preserving ad-
vantageous features. Different strategies have been described for the choice of sets of tasks to
be reoptimised. Reinsertion is then accomplished by restricted branch-and-bound search, exploit-
ing problem-specific lower bounds. The combined construction-improvement approach offers the
possibility of weighing runtime against solution quality. While good solutions even for large-
scale scenarios are available within rather low runtimes, better solutions can be obtained if more
runtime can be invested.

Experimental results have shown that the improvement algorithm is effective and efficient on
a wide range of real-world test cases. Results of the initial algorithm could partly be improved
considerably. The algorithm provides a remedy for flaws of the construction phase, including
uncovered tasks and violations of shift number and qualification restrictions.

As a part of a commercial staff scheduling package, the algorithm is used by airlines, airports
and ground handling companies. Because it provides locally optimal and robust solutions on a
very general setting, the method has considerably increased customer satisfaction and improved
the quality of shift plans.

Constraint programming has turned out to be a very flexible framework for complex shift plan-
ning. The improvement algorithm has already been generalised to different settings, including
planning with fixed shifts and partially fixed assignments, optimising shift plans for likely flight
delays, cross-utilising shift plans of different departments and checking given shift plans for re-
striction violations. The constraint model might further be enriched in the future, e.g. by additional
qualification constraints, representing the skills of the workforce at hand.

While the algorithm has proven an invaluable tool in practice, a minor deficiency of large
neighbourhood search is the asymmetric nature of its relaxation and reoptimisation strategies.
Several enhancements are conceivable for the future. On the one hand, it may be promising to
combine constraint-based search with tabu search or simulated annealing in order to overcome
local optima with moderate neighbourhood sizes. Furthermore, the constraint model described
in this chapter could be used for a new construction algorithm. An alternative approach, using
integer programming global search, will be described in Chapter 7.
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6. Column Generation and
Branch-and-Price

The purpose of mathematical programming
is insight,
not numbers.
— Arthur M. Geoffrion

In the preceding chapters, we have used constraint programming to solve the workload levelling
problem as well as complex task-level shift planning problems. Constraint programming is a very
powerful technique for the handling of multitudes of constraints as well as linear and non-linear
objective functions. In general, CP is very strong in representing feasibility aspects of discrete
optimisation problems. In contrast, linear programming based methods focus on the optimisation
aspect [Gonkvist, 2002]. In the following, we will introduce column generation and branch-and-
price technigues which have become popular solution techniques in integer programming. The
description will lay the ground for the algorithms of Chapters 7 and 9.

Column generation was originally proposed by Ford and Fulkerson [1958] and Dantzig and
Wolfe [1960] and independently by Gilmore and Gomory [1961]. Apart from the original publi-
cations, Chatal [1983], Barnhart et al. [1998] and Desrosiers aitidlhiecke [2003] give excellent
surveys of Dantzig-Wolfe decomposition, column generation and branch-and-price techniques. A
good overview of implementation issues and speedup techniques can be found in Desaulniers
et al. [2001]. Libbecke and Desrosiers [2004] summarise some recent developments in column
generation. Another valuable source of information is the PhD thesiglafecke [2001].

The following exposition is mainly based on CGital [1983] and Barnhart et al. [1998]. First,
the general decomposition idea is presented, leading to a column generation scheme for the im-
plicit handling of large numbers of variables. Dantzig-Wolfe decomposition is shown to be partic-
ularly appropriate for block-structured linear programs. Furthermore, we describe how integrality
can be achieved by branch-and-price. We shortly sketch the relationship between column genera-
tion and Lagrangian relaxation. Finally, some advanced performance issues are dealt with.

6.1. Dantzig-Wolfe Decomposition

Inspired by an idea of Ford and Fulkerson [1958], Dantzig and Wolfe [1960] presented a decom-
position method for linear programs. The idea of Dantzig-Wolfe decomposition is to separate
the constraint system into a set of complicated coupling constraints and easier-to-handle local
constraints. The reformulation leads to a master program containing the complicated constraints
while the local constraints are implicit in the newly defined variables. The master program has
less constraints, but many more variables than the original compact formulation. The idea of col-
umn generation is to deal implicitly with the set of variables (see Ford and Fulkerson [1958]),
restricting the master program to a subset of the variables and generating additional variables on
demand via dual variable information. Gilmore and Gomory [1961] proposed a similar scheme
for the cutting stock problem for which the column generation formulation arises naturally.

In the following, we will assume that we are given a minimisation problem. We therefore start
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from a linear program

min ¢’ X (6.1)
subject to
ALX > bl (6.2)
A2X > b2 (6.3)
X >0 (6.4)

where Al ¢ R™>*" and A2 € R™2*" are coefficient matricesy! € R™, b?> € R™ the
corresponding ride-hand sides and R™ a cost vector. Program (6.1)-(6.4) will be called the
compact formulation

According to the theorems of Weyl and Minkowski (cf. Nemhauser and Wolsey [1988]), every
point of a non-empty polyhedro’ := {X € R | A2X > b*} can be expressed as a convex
combination of the extreme points, },c¢ plus a nonnegative linear combination of the extreme
rays{z,}pcp of X

X = Z)\qxq + Z)\pxp

q€Q peP

Mg >0V QN >0VpeP Y =1
q€Q

Note that the simplex method systematically enumerates basic feasible solutions (the extreme
points of X) or yields a basic feasible direction (an extreme ray’pbf the solution space which
is spanned up by its constraint system [@tal, 1983].

X thus observeg?X > b? if and only if

X =) Mg+ ) App, Y A =1
qeQ peP q€Q

Representing the original variablasby the extreme points and extreme rays of the polyhedron
defined by the constraint systeA? X > b2, the linear program (6.1)-(6.4) can be rewritten as

min ¢ Z AgTq + Z ApTp

q€eQ peEP

subject to

AN TN+ N | 2

q€eQ peP

or, rearranging the terms, as

min Z(chq))\q + Z(CTSUP))\p (6.5)
9e@ pepP
subject to
Z(Alxqw‘q + Z(Alxp))‘p > b! (6.6)
q€Q pEP
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d A =1 (6.7)

Vg e @ (6.8)

>0
>0 VpeP (6.9)

)\q
)\p
which is called thenaster prograrmassociated with (6.1)-(6.4). We will denote its cost vector by
¢, the constraint matrix (including the convexity constraint (6.7)}bgnd the right-hand side by
b := [b' 1]”. The decision variables of the master program are\thend.\,,, and the columns of
the constraint matrix correspond to extreme points and extreme rays of

The master program involves less constraints, but many more variables than the compact formu-
lation. However, the columns of (6.5)-(6.9) need not be fully enumerated when using the revised
simplex method [Orchard-Hays, 1968]. Instead, we can usstacted master prograitRMP)
which contains only a subset of the columns and variables of the master program. Additional
columns will be implicitly priced out by aubproblem(or pricing problen), and columns with
negative reduced costs will be added to the restricted master program.

According to the simplex criterion, we must choose an entering column with negative reduced
costs in each iteration. In the optimal solution to a given restricted master prograime &
denote the dual values associated with constraints (6.6)ahe dual value of the convexity
constraint (6.7). To find an entering coluraf A, the following subproblem is solved:

min (¢ — mAY)X (6.10)

subject to
A2X > b2 (6.11)
X>0 (6.12)

If the subproblem has an optimal solutief such that(c — mA')z* — 1 < 0, z* is a basic
feasible solution with negative reduced costs and corresponds to one of the extremerjpoints

The column .
i = (‘41"” > (6.13)

of A can thus be added to the RMP with the corresponding cost coefficiémsgintocz*. In the
master progrant; can be used as an entering column.

If the subproblem (6.10)-(6.12) is unbounded, we find a basic feasible directsoch that
(c —mAYZ < 0. & then corresponds to one of the extreme raysand the column

G <A01i") (6.14)

of A can be added to the restricted master program with cost coefficieftecause its reduced
costs are negative, it can be used as an entering column.

If finally the problem (6.10)-(6.12) has an optimal solutiohof value(c — T7A')z* — u > 0,
we know that each extreme poin} satisfies(c — mA')xz, — u > 0, and every extreme ray,
obeys(c — 7Al)z, > 0. Since every columa of A follows either form (6.13) or (6.14), there
are no columns with negative reduced costs, and the solution of the restricted master program is
optimal.

Section 7.4 will describe a subproblem whose polyhedron is only spanned up by extreme rays,
i.e. it does not have non-trivial extreme points. Then upper bounds can be introduced on the
variables of the subproblem, cutting the rays. Note that any multiple of an extreme ray represents
the same ray.
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restricted master program

linear program

dual
prices columns

pricing problem

e.g. dynamic programming,
network flow models

Figure 6.1.: Column generation process.

When solving model (6.5)-(6.9) by column generation, we start from a restricted master pro-
gram which guarantees a feasible solution. The two-phase simplex algorithm can be used for this
purpose, or a known heuristic solution can be entered as a starting solution [Barnhart et al., 1998]
[Desrosiers and libbecke, 2003]. Note that the initial dual values which are used for column
generation will be “better” when a good starting solution is known. Alternatively, a good dual
solution can be used to start the column generation process, see du Merle et al. [1B88];ke
and Desrosiers [2004].

The restricted master program is then solved to optimality, and the optimal dual values are
transferred to the subproblem. If a column with negative reduced costs can be found, it is added
to the RMP. The restricted master program is then reoptimised, resulting in new dual values for
the subproblem. The algorithm terminates when no more columns with negative reduced costs
are found. Fig. 6.1 shows the iteration between master program and subproblems.

It is noteworthy that it is not necessary to find the column with most negative reduced costs
as proposed by the Dantzig rule. Instead, any column with negative reduced costs is a candidate
for improving the solution and can thus be added to the master program. Column generation
algorithms tend to converge faster if several negative reduced cost columns are added in each
iteration [Desrosiers et al., 1984].

6.2. Block-Structured Linear Programs

Clearly, the separation of the constraint matrix into partsind A? should be guided by the prob-
lem structure. Dantzig-Wolfe decomposition is often applied to block-angular linear programs in
which the constraint matrix exhibits the following structure:

Al,l AI,Q . AI,K
A2,1
A2’2

A2,K

(ALY ALK X = bl are then calledoupling(or linking) constraints while the subproblem
defined by the block-diagonal matri®> decomposes into separate problems for e4¢h. In
fact, each of the constraint system$*X? > b»>* defines a distinct polyhedron on the et
of decision variables corresponding 4% (andb** the corresponding right-hand side). Each
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such polyhedron can be separately represented by its extreme pdjrj@ € QF} and extreme
rays{z; |p € P*}, and the master program will contain one convexity constigint « A = 1

for each subprobler&. If the restrictions on all subsets are equal (481 = A2k p2k —

b>F2 VEk; # ky), only one subproblem has to be solved, and the convexity constraints generalise
t0 Y11 3 e pr Ak = K [Barnhart et al., 1998).

As an example, the multicommodity flow problem (see e.g. [Ahuja et al., 1993]) gives rise to a
block-structured linear program. It was this problem which originally inspired Ford and Fulkerson
[1958] to propose dealing implicitly with the columns of a master program. As Desrosiers and
LUbbecke [2003] point out, many problems in vehicle routing and crew rostering have multicom-
modity flow problems as an underlying structure. Other applications give rise to block-structured
linear programs as well, sedihbecke and Desrosiers [2004] for an overview.

In the context of block-structured programs, the decomposition principle has an interesting
economic interpretation as decentralised planning with incomplete information at the centre, see
Lasdon [1970] and Clatal [1983].

While Dantzig and Wolfe originally supposed the subproblems to be solved by linear program-
ming, column generation does not prescribe the pricing method. Subproblems can often be natu-
rally formulated as shortest path problems or resource-constrained shortest path problems which
are usually solved by dynamic programming or network flow algorithms [Vanderbeck, 2000] [De-
saulniers et al., 2001].

Not always is column generation the result of applying Dantzig-Wolfe decomposition. As an
example, Gilmore and Gomory [1961] originally proposed their column generation scheme for the
cutting stock problem without any reference to a compact formulation. Villeneuve et al. [2003]
have recently shown that under relatively mild conditions, a compact formulation exists for every
column generation model. However, the compact formulation does not need to be unique, cf.
Valério de Carvalho [2002]. Even if a column generation formulation is sometimes more natural,
the compact formulation can give additional insight for the integer solution of column generation
models as will be seen in the sequel.

Column generation models often avoid problem symmetries which are difficult to circumvent
in the compact formulation [Barnhart et al., 1998]. As an example, the straightforward compact
formulation for the cutting stock problem which is due to Kantorovich [1960] exhibits strong
symmetry which is not present in the column generation formulatiorefi@atle Carvalho, 2002].
Another example for avoiding symmetries by column generation will be given by the rostering
application in Chapter 9.

Another argument for column generation models is the quality of the LP lower bound which is
particularly important when solving integer models by branch-and-bound. Since column gener-
ation models result from a reformulation, their LP bounds are at least as good as in the compact
formulation. For many problems, the column generation bounds are substantially tighter due to
the incorporation of integrality constraints in the subproblem. Again, the cutting stock problem
provides a good example: While the Kantorovich model provides a poor LP bound (as shown
by Valério de Carvalho [2002]), the column generation formulation is known to be very tight,
providing an appropriate basis for exact solution approaches by branch-and-bound, see e.g. Vance
et al. [1994]. In fact, the subproblems of the cutting stock problem are solved as knapsack prob-
lems, meaning that the column generation only admits linear combinations of integer solutions
to the subproblems. If however the subproblem is naturally integer, i.e. the LP relaxation only
yields integer solutions, the bounds of the compact and column generation formulation coincide
[Geoffrion, 1974].
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6.3. Branch-and-Price

So far, we have focused our attention on the decomposition of linear programs which often arise as
LP relaxations of discrete optimisation problems. When Dantzig-Wolfe decomposition is applied
to integer programs which are to be solved by LP-based branch-and-bound, it does not suffice
to generate columns at the root node. The initial column set may not provide an optimal integer
solution or even an integer-feasible solution. We must therefore generate columns throughout the
search tree [Desaulniers et al., 2001]. It is interesting to note that not only is column generation
required after branching, but branching may also be required in order to generate all potential
variables in the subproblem, see Villeneuve et al. [2003] for an example. The combination of
branch-and-bound with column generation is knowii@nch-and-priceor integer column gen-
eration[Barnhart et al., 1998] [Vanderbeck and Wolsey, 1996] [Vanderbeck, 2000].

The first application of branch-and-price for a routing problem was presented by Desrosiers
et al. [1984]. Since this first publication, many authors have described successful branch-and-
price implementations, sedibbecke and Desrosiers [2004] for a survey. Application areas in-
clude routing and scheduling (see Desrosiers et al. [1984], Desrochers et al. [1990], Dumas et al.
[1991], Desrochers et al. [1992] and for an overview Desrosiers et al. [1993]), the aforementioned
cutting stock problem (e.g. Vance et al. [1994]), crew pairing and rostering (e.g. Desrochers and
Soumis [1989], Ryan [1992], Vance et al. [1997], Gamache et al. [1999]), tour scheduling (e.g.
Mason and Smith [1998], Mason and Nielsen [1999], Mason [1999]) and generalised assignment
(Savelsbergh [1997]).

A main focus of branch-and-price research is on the design of branching rules. Appelgren
[1969] was the first to note that classical variable branching is not compatible with column gen-
eration. Assume that in a binary problem (like e.g. crew scheduling), a vatkptakes on a
fractional valuedD < f < 1 in the relaxed optimal solution. Branching by variable dichotomy
would then enforceX; = 0 on one branch and’; = 1 on the other. Thé branch corresponds to
forbidding the variable to be part of the solution. In column generation, however, the subproblem
is likely to create this variable again after branching. This clearly has to be prevented.nAfter
branching decisions; variables must be forbidden if we follow tliebranches. This is gener-
ally not easy to represent in the subproblem structure. If e.g. the subproblem is a shortest path
problem, we must forbid whole paths to be generated. Variable branching therefore destroys the
subproblem structure and is generally regarded incompatible with column generation [Barnhart
etal., 1998].

One of the most frequently applied branching rule in integer column generation is Ryan-Foster
constraint branching [Ryan and Foster, 1981] which applies to binary set partitioning problems.
Applications of set partitioning models include the aforementioned crew scheduling, cutting stock
and vehicle routing problems.

Let A be the binary constraint matrix of the restricted master program of a set partitioning
formulation, and suppose that the basic solutiolo AX = 1, A\ > 0 is fractional. Then there
exist two rowsr, s such that

0< > <l

kiarp=1,a5,=1

see Ryan and Foster [1981] for a proof. When we have determined two suchr,rgwege can
enforcez,WM:LM:1 Ax = 0 on one of the branches (e.g. the left branch) while on the right
branch, we se}_, , _;, —1Ax = 1. Consequently, we enforce the two items corresponding
to r ands to be covered by the same variable on the right branch while on the left braaal,
s must be covered by different variables. In general, this rule can be easily transferred to the
subproblem by an adaptation of the underlying graph structure, see Barnhart et al. [1998].

Applications of this branching rule can e.g. be found in Desrochers and Soumis [1989], Dumas
et al. [1991], Ryan [1992], Anbil et al. [1992] and Vance et al. [1994]. The basic idea of Ryan-
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Foster branching can also be transferred to set covering problems if only rows are considered for
which the covering constraints are fulfilled at equality, seérBvist [1998]. Generalisations to
non-binary integer programs and general right-hand sides can be found in Vanderbeck and Wolsey
[1996] and Vanderbeck [2000]. However, these integer branching rules suppose the subproblems
to be solved by mixed integer programming which can be very costly.

More generally, it has been proposed to branch on the variables of the compact formulation,
see e.g. Gamache et al. [1999] and Villeneuve et al. [2003]. In fact, the original variables are part
of the subproblem, meaning that branching decisions on these variables can be easily transferred
to the subproblem without destroying its structure. Ryan-Foster branching is a special case of this
general rule when the rowss correspond to adjacent nodes in a flow formulation with branching
applied to the variable representing the flow betweands.

6.4. Lower Bounding

Assuming that we are given a minimisation problem, the solution value at a branch-and-price
node only represents a lower bound if no more columns with negative reduced costs can be found,
i.e. when we have solved the LP relaxation. Lasdon [1970], Farley [1990] and Vanderbeck and
Wolsey [1996] describe lower bounds on the final objective function which can be calculated
beforecolumn generation has terminated. As we will see, these lower bounds can be used to
terminate column generation even if negative reduced cost columns are still available.

The lower bound of Lasdon [1970] does not make special assumptions on the type and struc-
ture of the linear program. However, Lasdon’s description only applies to the case of different
restrictions on the subsets, i.d>F = A2k p2k = p2h2 L, £ [k, (see Section 6.2). Fur-
thermore, Lasdon assumed that convexity constr@ng /\’; = 1 are present in the master
program which is not the case if the subproblem polyhedra are only spanned up by extreme rays.
In the following, we will show how the Lasdon bound can be generalised to the case of identical
restrictions on the subsets when an upper bound on the sum of the variables is known.

We therefore formulate the master program as

minz = Z Z c];)\]; (6.15)

keK peP

subject to

SO afNE =0 (6.16)
keK pepPk

Av >0 (6.17)

with d’; denoting the master program column corresponding to varizaglleFurthermore, we
assume that we know an implicit bouidon the sum of the variables:

Y ML (6.18)

keK pEPk

We multiply the constraints (6.16) by their dual valuess R™ and subtract their sum from
(6.15), giving

z—mb="> "> Ai(ch —mb) (6.19)

keK pEPk
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The valuec’“ —7h =: Ek is exactly the reduced cost of varialglen subproblemk. The k’th
subproblem in fact calculateﬁmpepk é*. Using this minimum in (6.19), we obtain

z—7rb>z Z)\k (nélgkc>

keEK pe Pk
— z—7mb> Z <m1nc ) Z )\k
keK pEPk
— 2z —7b> Inlncp Z Z )\k
keK
pEPk k’GKpEPk

wheremmkeK c is easily calculated by a minimisation over the optimal solutions of the sub-
pEP*
problems. Usmg the upper boud(equation (6.18)), we can deduce

z > | min c]; L+ 7b
keK
pe Pk

Because this inequality holds for every valuezathich can be obtained from (6.15)-(6.17), it
is also valid for the minimum value af We therefore have

min z > | min E’; L+ 7b (6.20)
keK
pe Pk

From LP duality theory, we know thatb is the objective function valuep of the current basis.
Inequality (6.20) therefore expresses that

ke
zip:=2%2p+ | minc, | L
kek P
peP*

is a lower bound on the final objective function which can be easily calculated from the data which
is available at each column generation iteration.

Assume that the objective function value of an integer solution to (6.15)-(6.17) is always integer.
We can then terminate column generation as soofzg$ > zp because generating further
columns will not improve the lower bound information at the current node. This sometimes help
to avoid the so-callethiling-off effectwhich describes the slow convergence of column generation
algorithms near the optimum {lbbecke and Desrosiers, 2004]. If we know an upper baynd
on the optimal objective function value of (6.15)-(6.17), we can furthermore prune the current
branch if[zy,| > zyp-

Farley [1990] proposes another lower bound for a special class of linear programs with only
> constraints and non-negative objective function coefficients. The bound of Vanderbeck and
Wolsey [1996] is a minor strengthening of Lasdon’s bound for identical subproblems when lower
and upper bounds on the decision variables are known.

6.5. Lagrangian Relaxation

While column generation is an intrinsically primal method, Lagrangian relaxation can be re-
garded an equivalent dual method which is often used to solve integer programs [Geoffrion, 1974]
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[Lemarechal, 2001]. Several researchers have compared column generation and Lagrangian re-
laxation, see e.g.llbbecke and Desrosiers [2004].

The idea of Lagrangian relaxation applied to integer programs is to relax a'set> b
of constraints which are integrated into the objective function, weighted by a vector0 of
Lagrange multipliers This results in thé.agrangian subproblem

— : T T 1 1
L(u) := min c X—-u (AX-b) (6.21)
with X := {X | A%2X > b?, X > 0, X integert. Solving (6.21) is algorithmically equivalent to
solving the subproblem described above with the dual values replaced by Lagrange multipliers.

L(u) is a lower bound on the optimal valué of the above problem sinde(u) < min(c? X —
uT (A'X —b') | A X > bl) < 2*. The best lower bound can be found by solvingltagrangian
dual problem

L= TSS( L(u) (6.22)

Imagine that the best set of dual multipliers has been determined by solving (6.21). Accord-
ing to the definition of the Lagrangian subproblem, we ha¢&l > b? and by complementary
slackness, it can be shown that! (A'X — b!) = 0. We only have to check that! X > b'.

If one of these constraints is violated, primal feasibility must be recovered by some appropriate
repair algorithm [Desrosiers andibbecke, 2003].

The Lagrangian dual (6.22) is most often solved by subgradient optimisation which is simple
and easy to implement, see e.g. Geoffrion [1974]. More recent proposals include bundle methods
[Hiriart-Urruty and Lemagchal, 1993] and the analytic centre cutting plane method [Goffin and
Vial, 2002]. Alternatively, imagine that’ is replaced by con\t’) which does not change the op-
timal solution value. This turns the Lagrangian dual into a linear program. In fact, the Lagrangian
dual will yield the same value as the linear program above [Geoffrion, 1974], and the optimal La-
grange multipliers will correspond to the dual variables of the restricted master program [Barnhart
et al., 1998].

Lagrangian relaxation and column generation are therefore equivalent, and the choice for one
of these methods is mainly due to performance issues. While for a long time, Lagrangian re-
laxation has found wide-spread use, column generation is howadays considered superior due to
the advent of efficient simplex codes [Barnhart et al., 1998]. However, there are approaches to
combine column generation with Lagrangian relaxation [van den Akker et al., 2002], and dual
solutions obtained by Lagrangian relaxation can be useful to start column generaitidreflke
and Desrosiers, 2004].

6.6. Convexification versus Discretisation

In Dantzig-Wolfe decomposition, the solution space of a constraint subset is represented by a
convex-linear combination of the extreme points and rays. When solving integer programs, we
will usually claim the subproblem solutions (i.e. the extreme points and rays) to be integer. The
underlying solution space is thercanvexificatiorof all integer feasible solutions [ibbecke and
Desrosiers, 2004]. The optimal integer solution can be situated in the interior of the solution space,
being a convex-linear combination of the extreme points and rays. We will therefore only require
integrality on the original variables while the derived variablgand),, can still be fractional.
Imagine the multicommodity flow problem with the subproblem being a shortest path problem
(see e.g. Assad [1978]). The elementary paths generated by the subproblem are combined to
complex flows in the master program. Integrality is only required on the original flow variables.
If we are interested in the individual paths, these integral flows can be recomposed according to
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the flow decomposition theorem (e.g. Ahuja et al. [1993]). Note that these derived paths need not
be identical with the paths which are generated as subproblem solutions.

In other problems however, we may want the new variablesnd ), to be integer. As pointed
out by Vanderbeck [2000], the resulting program is not equivalent to the convex program defined
above. As opposed to convexification, the decomposition will be basedlizcratisationof the
solution space. Effectively, the subproblem must be able to generate interior integer points of the
solution space. The decomposition is then based on the following theorem (see Nemhauser and
Wolsey [1988]):

Theorem 2. LetP := {X € R"| A2X > b?, X > 0} # ) andX = P N Z™. Then there exists a
finite set of integer point§x, },co and a finite set of integer rayisc,, },,c p of P such that

X = Za:q/\q + pr/\p

qeQ peEP

S A =1L ae Nt
q€Q

This theorem is the integer analogon of the theorems of Weyl and Minkowski, and the decom-
position based on discretisation is analogous to Dantzig-Wolfe decomposition. In the special case
of an empty set of integer rays, all of thg, ¢ € @ will be binary, and solving the master pro-
gram is equivalent to selecting one of the subproblem solutions. Note that as long as the linear
programming relaxation is solved, convexification and discretisation coincide. Furthermore, if
the original variables are binary, both approaches are equivalent since the solution space does not
include interior points [ibbecke and Desrosiers, 2004].

While the distinction between convexification and discretisation is theoretically important, it
is often neglected in practice. Effectively, enforcing integrality on the original variables often
entails integrality on the derived variables. The design of branch-and-price algorithms mostly
aims at developing branching rules which are empirically sufficient in order to produce integer
solutions, see Mason [1999] for an example.

6.7. Advanced Performance Issues

In recent years, several techniques have been proposed to speed up column generation and branch-
and-price algorithms, see Desaulniers et al. [2001] for a survey. Some approaches have already
been mentioned, e.g. using heuristic primal or dual solutions as a starting point. Furthermore,
we have described in Section 6.4 how lower bounds can be used for early termination of column
generation.

A further speedup idea consists in fixing the original variables of the compact formulation by
using lower and upper bounds. As Desrosiers aillokdecke [2003] note, dual variable informa-
tion on the original variables which is not available in the master program can be obtained from the
ultimate solution of the pricing problem before reaching the optimum. Fixing original variables
corresponds to reduced-cost fixing in linear programming, see Padberg and Rinaldi [1991].

Another approach which has newly attracted attention in general mixed integer programming
is the use of cutting planes, see Johnson et al. [2000], Martin [2001] and Marchand et al. [2002].
The combined use of cutting planes and branching is knowsrasch-and-cutand adding col-
umn generation results branch-and-price-and-cudpproaches. Cutting planes generally help in
finding good lower bounds [Barnhart et al., 1998]. Up to now, only little publications on branch-
and-price-and-cut applications have been published, see Nemhauser and Park [1991], Kohl et al.
[1999] and Barnhart et al. [2000]. As Irnich [2002] notes, all of these approaches restrict cutting
planes to be separated after pricing has converged. Combining pricing and cutting plane separa-
tion in a more flexible way (e.g. including lifting of cutting planes [Marchand et al., 2002]) will
certainly be subject of future research.

134



6.7. Advanced Performance Issues

Column generation corresponds to cut generation in the dual program and is thus equivalent
to Kelley’s cutting plane method for the dual model [Kelley, 1960].é&vi de Carvalho [2002]
has proposed to introduce additional dual cuts, i.e. cuts which are valid for the dual model, rep-
resenting variables of the primal formulation. In an application for the cutting stock problem, he
has shown how dual cuts with an intuitive interpretation speed up column generation. While the
definition of dual cuts depends on the problem, it may be possible to transfer this idea fruitfully
to other applications.

It has been observed that dual values often do not converge smoothly, and oscillations prevent
column generation from a fast convergencéljbecke and Desrosiers, 2004]. This has led to the
proposition of differenstabilisationtechniques. The idea of thed&sTEP method of Marsten
et al. [1975] is to restrict dual values to a box around their current values. If the new duals are
situated on the boundary, the box is relocated. Otherwise, the optimum has been reached in the
interior of the box. Wentges [1997] and Neame [2000] stabilise the evolution of dual values by
using a convex combination of the current dual values and the values of the preceding iteration.
Du Merle et al. [1999] propose a combination of primal and dual strategies. As indkRe P
approach, a box is put around the dual values; exceeding the bounds is allowed but penalised.
These penalties translate into perturbations for the primal constraints, and violating the constraints
is penalised as given by the limits on the dual variables. By dynamic updates, deviations from the
original model are driven out of the solution.

As column generation and branch-and-price algorithms are active fields of research, further
acceleration ideas will certainly come up in the future.
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7. Optimal Shift Planning by
Branch-and-Price

That is the trouble with flying:
We always have to return to airports.
Think of how much fun flying would be
if we didn’t have to return to airports.
— Henry Minizburg

In Chapter 5, we have introduced complex task-level shift planning which combines elements
from shift scheduling and vehicle routing. The problem was complicated by preemptive tasks as
well as crew and qualification constraints. In this chapter, a subclass will be tackled, consisting
in covering a given set of non-preemptive tasks with fixed start times by appropriate shift duties.
Simplified shift planning therefore combines classical shift scheduling with elements from vehicle
scheduling and can be interpreted as a specialised multiple depot vehicle scheduling problem
(MDVSP). We will show that simplified shift planning j§ P-hard in the strong sense which also
proves that general task-level shift planningvi$-hard. Furthermore, we will use Dantzig-Wolfe
decomposition to derive a branch-and-price algorithm which solves many real-world test cases to
proven optimality while consuming moderate computation times.

7.1. Introduction

General task-level shift planning as described in Chapter 5 is a complex optimisation problem. It
can involve movable tasks, preemptive tasks, crew constraints as well as qualification and shift-
level restrictions. The improvement algorithm of Chapter 5 was designed to tackle all of these

constraints, providing a means for generating robust solutions for a multitude of scenarios. While
all of these features can be helpful in general airport ground handling, practical shift planning

often involves only a small subset of the modelling aspects.

As an example, many planning scenarios comprise only tasks which are fixed in time. Task
splitting is often helpful for the planning of passenger services (like check-in, boarding and tick-
eting) while on the apron, handling tasks usually have short durations, and task interruptions are
not desired. Similarly, crew planning is often used for aircraft cleaning personnel while most
other airports services can be scheduled without any parallelism constraints. Finally, severe qual-
ification restrictions are usually only imposed in the planning of highly specialised services like
operations departments.

This justifies the search for specialised algorithms for a smaller class of shift planning prob-
lems, exploiting special structures while still being sufficiently general. In this chapter, we will
restrict our attention to shift planning with tasks which are non-preemptive and fixed in time.
Furthermore, task overlapping, crew planning, qualifications as well as break buffers and relative
shift number restrictions will not be supported.

The resulting shift planning problem thus consists in covering tasks of given start times and
lengths by a cost-minimal set of shifts which can be of any of the given types. Note that while
work tasks are fixed in time, we can have several movable breaks in each shift. Travel times will
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be considered, and absolute minimum and maximum restrictions can be imposed on arbitrary sets
of shift types.

While the general shift planning of Chapter 5 is based on the vehicle routing problem with
time windows (VRPTW), the fixed task case is called the vehicle scheduling problem (VSP)
[Desrosiers et al., 1993]. Additionally to the basic VSP setting, shift types restrict the start and
end times of tours. Each shift type can be regarded as a depot, imposing temporal restrictions on
the departures and arrivals of vehicles. Fixed task shift scheduling can thus be regarded a special
case of the multiple depot vehicle scheduling problem (MDVSP).

In Chapter 5, it was shown that some shift planning instances are difficult to tackle by local
improvement. This is especially the case if few shift types are used or shift costs are independent
from their lengths. Then very large neighbourhoods must be reoptimised in order to achieve
improvements, and improving sets of tasks are difficult to find. Our goal will be the development
of an algorithm overcoming these deficiencies which are typical of local search approaches.

The local improvement algorithm presented in Chapter 5 did not make assumptions on the
structure of the problem instances. In fact, the complexity of local steps depends more on the
neighbourhood size than on the scale of the overall scenario. In practice, a considerable number
of airports must obey night flying restrictions. Additionally, there may be time periods of low
workload within the days. In both cases, realistic scenarios may naturally decompose into separate
days or even smaller planning horizons. This can be exploited by decomposition, making the
separate problems amenable to an exact solution approach.

The algorithms of Chapters 4 and 5 were based on constraint programming. As described in
Section 3.1, CP has its origins in the solution of constraint satisfaction problems. With a focus
on feasibility aspects, it is a technique which is appropriate for problems which are strongly con-
strained or which involve non-linear restrictions or objectives. In contrast, linear programming
which is the predominant optimisation method in the Operations Research community is espe-
cially powerful in tackling cost aspects while it is limited in the incorporation of complex and
non-linear side constraints. For extensive comparisons of strengths and weaknesses of CP and LP
approaches, the reader is referred to Heipcke [1999] and Lustig and Puget [2001].

In this chapter, an integer programming approach for the simplified shift planning problem is
developed. It will be shown how the structure of a compact network flow formulation of the sim-
plified shift planning problem can be exploited by Dantzig-Wolfe decomposition. The resulting
column generation model will be solved by repeated iterations between a master program and
subproblems. By branching on the original flow variables, integer solutions can be efficiently
obtained in a way which is compatible with the subproblems. In order to generate optimal solu-
tions, column generation is applied throughout the search tree. As will be shown, real-world shift
planning problems often decompose into several components which can be optimised separately.
Even if simplified shift planning is shown to b€P-hard, the branch-and-price approach is able
to provide optimal solutions for many real-world test cases in reasonable times.

Throughout the chapter, basically the same notations as in Chapter 5 will be used. Each work
taski € I will be given along with a start time; = b; and a length;. Between two tasks
i, j, a travel time ofd; ; time units must be performed. Travel times can be asymmetric, but
are assumed to obey the triangle inequality. Shifts start and end at a central depot, and breaks
take place at the location of their predecessor work task. Day indiegh be omitted from the
formulation, assuming that given problems span over only one day. The generalisation to several
days is straightforward and will be presented in Section 7.7. A shift type K will thus be
characterised by a start tis¢,, an end timest;, and costs;.

An absolute shift number restrictione R”™ (r € R™%*) imposes a minimum (maximum)
limit of m,. € N shifts on a shift type sei’,.. For ease of exposition, we will assume that all shift
number restrictions are hard constraints and can be obeyed. Imposing penalties for exceeding
maximum limits as in Chapter 5 will be straightforward. We will furthermore suppose that all
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tasks can be covered by shifts.

The presentation will be structured as follows: Section 7.2 shows that simplified shift plan-
ning isA/P-hard. Section 7.3 presents a flow formulation for simplified shift planning which is
submitted to Dantzig-Wolfe decomposition in Section 7.4. In Section 7.5, it is shown how the
reformulated problem can be solved by column generation. Integer branching is the subject of
Section 7.6. Section 7.7 shows how realistic shift planning scenarios can often be decomposed
into independent optimisation problems. Experimental results are given in Section 7.8, and a
summary (Section 7.9) concludes the presentation.

7.2. Computational Complexity

The simplified shift planning problem can be interpreted as a special multiple depot vehicle
scheduling problem (MDVSP) [Desrosiers et al., 1993] with the depots corresponding to origin-
destination pairs for each shift type. The general MDVSP is known t&Behard, see Bertossi
et al. [1987] or the alternative proof obbel [1997]. Still we cannot conclude that the simplified
shift planning problem isV"P-hard because it exhibits a special cost and depot structure which
may render the problem “easy”. We will therefore show fié>-hardness of simplified shift
planning in the sequel.

The proof will be based on a reduction from the ONE-IN-THREE 3SAT problem with un-
negated literals which can be stated as follows:

Given numberg > 3 andp > 1, a setlU := {uy,...,uq—1} Of ¢ boolean variables
and a set := {Cy,...,C,_1} of p clauses ovet/ such that eacli’;, € C has only
unnegated variables (literals) ajd,| = 3 Vh, is there a truth assignment: U —
{true, false} such that each claugg, € C has exactly one true variable?

The ONE-IN-THREE 3SAT problem with unnegated literals is known to\GB-hard in the
strong sense [Garey and Johnson, 1979].

Theorem 3. The simplified shift planning problem i8P-hard in the strong sense even if no
travel times, shift restrictions or breaks are present.

Proof. We will first prove that simplified shift planning i&P-hard. We therefore have to show

how a shift planning problem can be constructed for a given instance of the ONE-IN-THREE

3SAT problem with unnegated literals. The time axis will be structured into time slickstohe

units for each claus€’,, starting at time). An additional period o2(p — 1)¢ + 1 time units is

added after the end of the clause time slices. Furthermore, one time unit is added before start time

0, i.e. the time scale starts afl. Note that times could be made positive by adding one time unit.
The task sef will be made up of a disjoint union diteral tasks ', filling tasksI/* and

clause taskg*:

e For each variable, occurring as a literal in clausg,, aliteral taski € I'* with start time
a; = 2hq + g and lengthl; := ¢ is created. The set of literal tasks corresponding to a

variableu, will be denoted by/!.

e Ifvariableu, occurs as a literal in clauge,, and its next occurrence is @, , afilling task
i € I7" with start timea; := (2h1 + 1)g + g and length; := (2(hy — h1) — 1)q is created,
i.e.iis a task which starts at the end of one literal task and ends at the start of the next literal
task of the same variable. if, occurs inC}, for the first time, dilling taski € I/% with
start timea; := —1 and length; := 2h1q + g + 1 is created, i.ei starts at—1 and ends at
the start time of the first literal task of the. If u, occurs inC}, for the last time, dilling
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Figure 7.1.: Building blocks of shift planning problem for variable Bet= {uy, u1, u2,us} and
clauseg := {{uo, u1,u2}, {wo, u1,us}}.

taski € I/% with start timea; := (2hs + 1)q + g and length; := (2(p — h2) — 1)g — g
is created, i.ei starts at the end of the last literal task and end®at The set of all filling
tasks for a task, will be denoted byr/ ™.

e For each claus€’,, aclause taski ¢ I¢ with a; := 2(h + 1)¢ — 1 and lengthl; :=
2q(p — 1) 4+ 2 is created.

The setK of shift types consists of severglshift typesk”', a singleF shift typek!” andfilling
shift typesk fil:

e For each claus€,, aT shift typek € K7 is created with start timet;, := 2hq and end
timeety, :=2(p+ h)q + 1.

e TheF shift typek! has start timet,r := —1 and end timet,.» := 2pq.

e For each filling task € 17%, there is dilling shift typek € K/ which exactly covers the
filling task, i.e. it hasst;, := a; andety, := a; + ;.

The coste;, of each shift type: € K is defined to equal its leng#t;, — stx. It should be clear
that this transformation is polynomial.

Figure 7.1 illustrates the shift planning problem which results from ONE-IN-THREE 3SAT
problem withU := {ug, u1,ug,us} andC := {{ug, u1, ua}, {uo, u1,us}} (example taken from
Lobel [1997]). The upper part gives the clause tasks (blue) for égckk C and the blocks
Ié’?t U I_gi” of literal (red) and filling tasks (green) for eagh € U. The shift types (each of which
can be used by several shifts) are given by grey bars in the lower part. On the vertical axis, the
time slice of2¢ = 8 time units for each clausg;, are sketched.

The problem is well-defined since all of the tasks can be covered by shifts. Some ideas of the
construction shall be given:

e The sets of literal and fixing tasl«lﬁt ulrl ,’:’” for a variableh exactly fit into a shift of the F
shift type k" without any waiting time. Alternatively, filling tasks can be covered by their
corresponding filling shift type without any waiting time.
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\
{

Figure 7.2.: Solution of co(p?q + pq?) — pq + p + q = 94 for the example.

e At a point in time at which a literal taske 7'* ends, no other tasks frofi{* U I/ end.
There is exactly one filling task fron‘;’ji” which starts at this point in time, and no other
literal or filling tasks start at this time. Similarly, there is at most one filling task which ends
at each pointin time. If € I}{Z” is a filling task which is not a “final” filling task (ending at
2pq), then there is exactly one task Ifit U I/ starting at this time, namely a literal task
i’ € I!". Two observations follow:

1. None of the literal taskise I'* can be covered without waiting time by a filling shift
type.
2. If a literal taski € I' is covered by the F shift type!’, waiting time can only be

avoided if the shift contains all of the literal and filling task¥ U I created for the
variableuy,.

e Each pairi, j € I'* of literal tasks pertaining to the same clause overlaps by at least one
time unit, i.e. literal tasks of a clause cannot be covered by the same shift.

e Each clause task can only be covered by exactly one of the T shift types and none of the
other shift types. Covering a clause task by a T shift type leaves a gap which can be used
to cover further tasks. The gap is equal to the time slice for the corresponding clause, i.e.
it starts at2kq and has a length df¢g — 1. Only literal tasks fit into this gap — note that
filling tasks always cover the time peri@d’q — 1 for a%’. Since literal tasks of a clause
C, always cover perio@2k + 1)q — 1, no more than one literal task will fit into the gap. T
shift types cannot cover tasks without waiting times.

With these observations, it is easy to see that the total work task minutes amdapy te
g +p(2q(p — 1) +2) = 2(p°q + pg® — pg +p) + q.

It is now claimed that there exists a solution of c®&t?q + pq?) — pq + p + ¢ for this shift
planning problem if and only if the given instan@é, C) of the ONE-IN-THREE 3SAT problem
with unnegated literals has a solution.

“If” . Suppose a variable assignment: U — {true false} exists such that each clause
contains exactly one true variable. We then build one shift for each gf tleuse shift types.
The shift for clausé’;, covers the task which corresponds to the true literal in the respective clause
and the only clause task which fits into the shift type. Each filling taskd; " whose variables
ug is assigned the value true is matched to its filling shift type without any waiting time. The
bIocksIé“ U Ig“l of tasks for allg with tr(u,) = false are assigned to shifts of the F shift type
k¥, again without any gaps. Now all tasks are covered. Figure 7.2 shows the shift plan for the
above example withV := {u1, ua, us, us}, C := {{u1,u2, us}, {us, uz, us}}.
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The only waiting time in the plan stems from the clause shift types and amouptg to 1).
Because the cost of the shift types is equal to their lengths, the cost of the resulting shift plan is the
sum of work and waiting time(2(p®q+pq® — pg+p) +q) +p(g—1) = 2(p*q+pg®) —pg+p+q.

“Only if” . Imagine an optimal shift plan of co8tp?q + pq?) — pq + p + q for the above shift
planning scenario. We will show that we can deduce a truth assignment for the ONE-IN-THREE
3SAT problem such that each clause has exactly one true literal.

For covering the clause tasks, the shift plan must contain at least one shift of each T shift type,
amounting for costs gf(2pg + 1). By construction, the clause shifts can additionally cover one
literal task at most (and only literal tasks). These tasks will be the literals which are assigned the
value true. Note that each T shift type corresponds to a different clause. Even if all of the gaps of
the p shifts with T shift types are used for covering literal tasks, the remaining tasks will amount
to (2(p*q +pg® —pg+p) +q) —p((29(p — 1) +2) + ) = 2pg* — pq + q task minutes. Because
we have already used shifts of cp$2pg + 1), these must be covered by shifts of maximum costs
2(p%q + pg®) — pqg+p+q— (20%¢ +p) = 2p¢® — pq + ¢, i.e. the remaining shift costs equal the
remaining task minutes.

On the one hand, this means that we cannot have more thandghiéts of the T shift types
because these always entail waiting times. Consequently, exactly one literal in each clause will
be assigned the value true. On the other hand, it means that all other literal tasks are assigned to F
shifts together with their filling tasks. We will assign the value false to all literals corresponding
to these literal tasks. Since we cannot afford waiting times, alll tas%iwill be assigned to the
same shift ifu,, will be assigned the value false. If thus a literal taglé",j is not covered by an
F shift, none of the tasks i i; can be covered by an F shift, i.e. we assign consistent values to

all variables. Note that the filling tasliéj” for a variableug, with tr(u,,) = true can be covered
without waiting times by their filling shift types.

Since the proof does not make use of travel times, shift restrictions or breaks, this shows that
even basic shift planning is in fagt P-hard. To show that simplified shift planningA§7P-hard
in the strong sense, we have to prove that even if the sizes of all entities are polynomially bounded
in the length of the input, the problem remajk$P-hard, see e.g. Hromkav{2001, p. 151].

We first note that the ONE-IN-THREE 3SAT problem with unnegated literal§3-hard in
the strong sense since it does not involve any numbers [Garey and Johnson, 1979]. The only
numbers which are involved in shift planning without travel times are the lengths of tasks and
shifts. But in the above proof, tasks and shifts have maximum duratioZys;of 1. Lengths are
therefore bounded by a polynomial in the input length, showing that simplified shift planning is
N'P-hard in the strong sense, see also Garey and Johnson [1979, Chapter 4]. O

The proof uses the basic idea dbthel [1997] of chaining tasks (visits) which are consistently
assigned the value false. Howeveilel's proof is based on the network structure of the multi-
commodity flow problem associated with a special MDVSP arising in duty scheduling of public
transport, i.e. there is no temporal structure (and clearly no shifts or shift types).

7.3. A Flow Model

The simplified shift planning problem will now be formulated as a network flow model. For ease
of exposition, it will first be assumed that each shift type K defines exactly one break. Later,
generalisations to shift types with several or no breaks are discussed. The formulation will use a
distinct networkG* for each shift type:. The construction ensures that every path in the network
for shift typek represents a valid shift of type covering a (possibly empty) set of the tasks.

For each task € I, a start times; and a length; are given. Each shift type € K will be
delimited by an origin task® and a destination task with fixed time windowsa;x, bx| = {sti}
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and|a, s b, k] = {et}}, respectively. The unique break tagkof shift typek has a length of; i
and a start time window, s b, k] such that;x < q, i andb; b+ Lir < b, - Note that in contrast to
Chapter 5, depot and break tasks are defined per shlft type fand not per shift).

The networkG* = (V*, E¥) for shift typek € K is constructed as follows: The origin and
destination tasks of shift typewill be represented by an origin and a destination nggandu”,
respectively. For each tagke I, one node is created for each position in the shift (before or after
the break) into whicli fits. A taski fits between origin and break task if

gk + dz’g,z <a; Na;+1; < bz’g

If this condition is trueV;, will thus contain a node foi. A further: node is created if also
fits between break and shift type end, i.e. if

ai;g + li’g <a; N\ a; + li + di,is < bis

The set of nodes for tagkand shift typek is denoted bW and will be empty ifi does not fit
into k.

For the brealq"g, one node is created for each possible predecessor task (including the origin
task) and each start time which this predecessor task admits. For each possible predecessor
and each start time ifmax(a; + [;, al;g) b, k] the break node sét} for shift type k will thus
contain one node. The multiplication of break nodes by possible predecessors makes it possible
to attribute a break node to the location of its predecessor.

The construction of the edge sBt is straightforward. If* andv are nodes for work taskis
andj (v € V¥, v} € Vf), then there is an eddey;, v}) € E’C if and onlyifa; +1; + d; j < a;.
If v¥ is a node for a task fitting into the first part ofk (before the break)E* contalns edges
(vo, v¥) and(vF, vf) for each break nodel’ which was created for predecess!orf vF is a node

for taski and the position irk after the break, edgds’, v%) and (vf, vF) are mcIuded inEk if
the predecessor tagk# i and start time associated W|t|@’C are such thai[+ li;g +d;; <a;. To

allow for empty first and second shift parfst contains all arc§v”, vF) if v¥ is a break node for
predecessar® and edgesuv), v¥) for all break nodes).
The result of the construction is a network

o~ (Untupt o)

il

for each shift type. In the flow formulation, all edges have a capacityl of

An example can be found in Fig. 7.3. In the upper part of the figure, three tasks and a shift
type k are sketched. The shift type defines a break which must take place within a time window
(including the break’s length) as given by the brackets. For compactness of presentation, the time
axis is assumed to be discretised such that the break can only realize three different start times.
While tasksl and3 only fit into the first and second part of the shift, respectively, taskn be
placed in either part. Consequently, the network shown in the lower part contains two2aodes
and2b. For each admissible start time and predeces§ot (or 2a), the graph contains a break
node. Note that the network does not contain any rigéiéecause task does not allow for a
break placement at its first possible position.

From the construction, it should be clear that every unit flow (or path) fsfrto v% in G*
represents a shift of typl, covering some possibly empty set of tasks. In fact, it can be easily
verified that each path passes through a break node and travel times can be correctly covered.
Furthermore, no path can pass through more than one node oV etcause tasks are fixed in
time. The notions of paths and shifts will thus be used interchangeably in the sequel.
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! !

Figure 7.3.: Network construction example.

If TW is the maximum width of the break time windowBl/ := max; big — a + 1), the
total number of nodes is i@ (| K| - |I| - TW), i.e. the construction is pseudo-polynomial in the
break window sizes. The number of break nodes can be somewhat reduced if several tasks take
place at the same location. Then it suffices to multiply the break nodes by predecessor locations
(instead of by the predecessors themselves).

When formulating the shift planning problem as a network flow model, we are interested in the
minimisation of shift costs. As a shift corresponds to a path from origin njde destination
nodevfj, the costs:;, incurred by shift type: can be attributed to the edges emanating from the
origin node. The costd’,, of an edgev, w) € E* will thus be defined as

k — .k
k ':{c if v =uvj

C :
vw 0 else

The minimisation of shift costs is a regular objective function since it does not depend on the
task start times. For this class of objective functions, the networks above can be simplified by
creating break nodes only for the earliest possible start times. In Fig. 7.3, thehﬁ%déks bl, b3
andb3® thus become redundant.

The network flow model for the shift planning problem combines the flow formulations for
the different shift types. The decision variables are the flaifs on the edgegv, w) € EF.
Additionally to flow restrictions, the model will include absolute minimum and maximum shift
number restrictions®™" and R:4”. A minimum (maximum) restriction € R U Ra®
imposes a lower (upper) limit of:, € N on the shifts of types i, .

If 6~ (v) andd™(v) are the in- and outedges of a nodethe flow formulation reads as

minz Z ko Xk (7.1)

kEK (v,w)eEk
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subject to

Y>> x5, Viel (7.2)

keK yeVF (viw)€dt(v)
oY, Xh,zm Vr € RI" (7.3)

keKy (vkw)est (vk)
> Z Xp, <m, Vr € R (7.4)

ke K (vk w)est (k)
>oooxk, - > Xk, =0 VEe K, vweVful JVF  (7.5)

(w,w)ed~ (v) (v,w)€dt(v) iel

X* >o0andintegeik € K,Y(v,w) € EF (7.6)

Constraints (7.2) ensure that each task is covered exactly once by a shift. (7.3) and (7.4) are the
minimum and maximum shift number restrictions, respectively. Equations (7.5) are the flow con-
servation constraints for inner nodes of the networks. (7.6) imposes nonnegativity and integrality
on the flow variables. Note that the flow variables are generally non-binary because in order to
obey the minimum restrictions (7.3), we may need several empty shifts of the same type. Model
(7.1)-(7.6) is closely related to so-calléittee-index formulation$or vehicle routing problems
[Toth and Vigo, 2001a].

Generalising the model to shift types with more than one break or no break at all is straight-
forward. Note that if more than one break is present, additional node instances for the possible
positions (between the breaks, at the start or end of the shift) for each task must be created. Be-
cause we assume travel times to obey the triangle inequality and the objective does not depend on
the gaps between the tasks, it is not necessary to restrict tasks to be covered exactly once. Effec-
tively, if a shift plan covers a task several times, we can simply take out all but one task instance
from the plan. The set partitioning constraints (7.2) can therefore be relaxed to set covering con-
straints & 1) [Toth and Vigo, 2001a] which are numerically more stable [Barnhart et al., 1998]
[Desaulniers et al., 2001].

LUbbecke and Desrosiers [2004] additionally note that relaxing set partitioning to set covering
constraints halves the dual solution space since dual variables of covering constraints are restricted
to be nonnegative. Note that while a solution may cover some of the tasks more than once, an
minimum cost solution will never use multiple instances of a whole path.

Equations (7.1) through (7.6) describe an integer multicommodity flow problem with additional
gquantitative restrictions [Assad, 1978] [Bertossi et al., 1987]. Actually, the shift types can be in-
terpreted as commaodities each of which must be routed on a dedicated network. Constraints (7.2)
through (7.4) areoupling constraintsvhich potentially span over all of the individual flow mod-
els (block[A; --- Ajg]X > b in Fig. 7.4). In contrast, the flow constraints 7.5 are local to
the flow models. The constraint system thus hésoakangularstructure (blocksB; X = 0 in
Fig. 7.4) with different restrictions on the subsets, cf. Section 6.2.

7.4. Dantzig-Wolfe Decomposition

As mentioned before, the flow model of the shift planning problem gives rise to the block-
structured linear program (7.1)-(7.6). We will exploit this special structure by applying Dantzig-
Wolfe decomposition to the compact formulation. For related work on the multiple-depot vehicle
routing and scheduling problems, the reader is referred to Desrosiers et al. [1993], Ribeiro and
Soumis [1994] and Desaulniers et al. [1998]. For the time being, we will relax the integrality
conditions of (7.6).

INote that also the maximum shift number restrictions can be formulatedcasistraints by multiplying with-1.
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Figure 7.4.: Blockangular structure of the flow model.

As described in Section 6.1, the Dantzig-Wolfe decomposition is based on the representation
of the convex polyhedra given by the blocks of local constraints by their extreme points and rays.
Applied to problem (7.1)-(7.6), (7.2) through (7.4) are the coupling constraints and thus remain
in the master program. The flow conservation constraints (7.5) along with the nonnegativity con-
straints (7.6) build the subsystems. Since constraints (7.5) define a homogeneous polyhedron,
the polyhedra of these subsystems do not have extreme points and can be represented by a linear
combination of the extreme rays.

Let {( b, | (v,w) € EF)|p € QF} be the set of extreme rays for shift tybe Each extreme
ray (z¥ Ty | (v, W) € E*) represents a single path (shift) because it obeys the flow conservation
constraints. Note that (fznva | (v,w) € E¥) was a combination of several shifts, it could not be
an extreme ray. Without loss of generality, we can assumeeﬂ&gte {0,1}.

By the theorems of Weyl and Minkowski, the original variablé§, can be represented by a
linear combination of the extreme rayX;’fw Z :rva » ()\’C > 0) [Nemhauser and Wolsey,

peQk
1988]. The following formulation results from replacing all of the original variables in formula-

tion (7.1)-(7.6):

minz Z Z cﬁwxﬁwp )\]; (7.7)

keK peQk \ (v,w)eEF

subject to

DI :cjjwp Ne>1 vier (7.8)

kEK peQk ve\/k (v,w)edt (v

2| X T | Mz mevr e REY (7.9)

kEKr peQk \ (vkw)edt (vk)

> > S Gy | M <my e € R (7.10)

KEK, peQk \ (vhw)es (vk)

AE>0 VkeKVpeQF (7.11)
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7.4. Dantzig-Wolfe Decomposition

The decision variables of this problem are the coefficie\éjtk)r the extreme rays of the poly-
hedra given by the flow conservation constraints. We will now introduce new identifiers for the
objective function and constraint coefficients which were already grouped by brackets. Let

k. k _k
Cp = g CowTywp

(v,w)EEk

be the cost coefficient for extreme raye QF. As mentioned above, an extreme ray is a single
path from the origin to the destination node. Furthermore, we only account for shift costs on the
outedges of origin nodes while all other edge weightsOaré’herefore,c’; is equal to the shift

type coste*.
The coverage coefficients in constraints (7.8) will be denoteggjpf,or eachi € I andp € QF:

i = Z Z $5wp

ver (v,w)edt (v

With p being a shift, this coefficient will be equal taif p traverses a node belonging to task
and0 otherwise. The coel‘ficien@C thus indicate which work tasks are covered by a ghiff

typek, i.e. (glp |4 € I) is the characteristic vector of the set of covered work tasks.
Finally, we analyse the coefficient

Z Lokwp
(vkw)edt (vk)

in the shift restrictions 7.9 and (7.10). This sum equaiSp is a shift of typek and will be0
otherwise. Since the sums in (7.9) and (7.10) only run pverQ2*, the coefficient can be omitted.
With these observations and definitions, thaster programeads as

min Y Y kb (7.12)

keK peQk
subject to
SN g1 Viel (7.13)
kEK peQk
> > M =m,Vre Ryr (7.14)
keK, pEQk
> A <mVre R (7.15)
AE>0 VkeKVpeQF (7.16)

This linear program has a natural interpretation. The decision var)%biepresents the “pro-
portion” of a shiftp used in the solution. Shift costs are derived from their shift types. In the
constraint system, the column for a shifihdicates which tasks are covered. The shift restrictions
sum up all shifts which are affected by the restrictions. Because the coefficients of the extreme
rays were chosen to be binary, we will regain integrality if the variab?are constrained to
be binary. Then the program (7.12)-(7.16) corresponds to selecting a subset of all possible shifts
such that all tasks are covered and the shift restrictions are obeyed.

While the original formulation (7.1)-(7.6) expresses the flow problem in terms of the flows on
the edges, the Dantzig-Wolfe formulation (7.12)-(7.16) builds solutions by combinations of paths
(unit flows) from origin to destination nodes. Dantzig-Wolfe decomposition on this problem thus
corresponds to an application of the flow decomposition theorem, cf. Ahuja et al. [1993].
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7. Optimal Shift Planning by Branch-and-Price

7.5. Column Generation

The solution of (7.12)-(7.16) by linear programming in principle requires a full enumeration of

all possible shifts covering subsets of the tasks. In practice, this will only be possible on very
small test cases. The idea of column generation is to maintain only a restricted QUbset

Q = ek QF of variables in the master program and assmjpe: Oforallp € @\ Q. The
restricted master program is solved to optimality on the restricted column set, using the simplex
method. In the subproblems, the optimal dual values are then used to generate new shifts (extreme
rays) which may improve the solution. The generated columns are added to the restricted master
program which is then resolved. This process iterates until no more improving columns are found
in the subproblems.

In the pricing problems, we generate extreme rays of the polyhedra defined by the constraint
systems which are not represented in the master program. According to the simplex method, we
should generate extreme rays (shifts) whose reduced costs are negativeahet,. be the dual
values associated with the covering and shift restriction constraints in an optimal solution to the
restricted master program. If the Dantzig rule is used for the choice of an entering variable, we
seek for a colummp such that the reduced cost

Fo=c = ghmi— > (B — > pr(k)pe (7.17)

iel reRmin re Rmaw

abs abs

is minimal. In this formulationp, is a functionp, : K — {0, 1} which indicates if a given shift
number restrictiom € R U R™4* refers to a shift type:

lif ke K,
prik) = {Oelse

The dual values; andu, can be interpreted as shadow prices for covering attaskl using
a shift type inK,., respectively. For minimum shift restrictions, these prices will be nonnegative
while for the maximum restrictions, the dual values will be nonpositive. If covering a task or obey-
ing a shift restriction represents a bottleneck in a restricted master program, the dual values will be
different from0. Interpreting term (7.17), we thus seek for a shift of a priori coﬁts ¢ which
gets a reward for covering bottleneck tasks or minimum restrictions and which gets penalised for
using shift types of bottleneck maximum restrictions. From the subproblem viewpoint, the cov-
erage and shift restrictions are represented by a reward/penalty mechanism via dual values of the
master program while the flow conservation constraints are represented explicitly.

As described above, t@ép and the contributions to the shift restrictions are fixed for the master
program. For the subproblems, they are calculated from the decision variables which are the edge
flows X%, . As described above, the flow formulation decomposes into individual models for each
shift typek. As a consequence, the one pricing problem is solved for each shift type. The shift
with minimum reduced costs can then be retrieved by minimisation over the results fok.each
The pricing problem for shift typé is

min Z ko oxXE — Zm Z Z Xk (7.18)

(v,w)EEk el peVF (vw)edt(v)
- Z pr(k)pr — Z pr(k)pir
re Rmin reR7AT

abs abs

subject to

>ooxk- > Xkb,=0 weWuJW

(w,v)€d=(v) (v,w)€dt (v) iel
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7.6. Branch-and-Price

Xk € {0,1} Y(v,w) € E¥

In the objective function (7.18), the term

&= — Z pr(k)pr — Z pr(k)pr

TeRmzn rcRmaz

abs abs

for the shift restrictions is constant for a givén The covering prices; can be attributed to the
edges by defining new edge cosfs:

& __{cﬁw—mifvevﬁ

Cow = k
Cow else

With these definitions, the pricing problem for shift typean be reformulated as

s =k ~k k
min ¢” + E CowXpw
(v,w)EEk

subject to

>oooxk- > xb,=0  wewu v
(w,v)ed~ (v) (v,w)€dt (v) el
Xbw €{0,1}¥(i,j) € B*

This is a shortest path problem on the modified edge &fjstsvhich can e.g. be solved by the
Dijkstra algorithm or by dynamic programming [Cormen et al., 2001]. Alternatively, it can be
solved by the simplex method for linear programming since shortest path problems are naturally
integer [Ahuja et al., 1993]. The lower bounds of the LP relaxations of the compact and the
column generation formulation therefore coincide as described in Section 6.3.

As described above, we can obtain the best new shift by minimising over the results for all shift
types. If the resulting shift has negative reduced costs, it is added as a new column to the restricted
master program. The master program is then resolved, providing the pricing problems with new
dual values in the next iteration. This process iterates until no more reduced cost columns can
be found in which case the optimal solution to the relaxed problem has been found, see also
Figure 6.1 in Section 6.1.

It should be noted that in the pricing problems, it suffices to find shifts with negative reduced
costs instead of minimum cost solutions. Column generation schemes tend to converge faster
if several negative reduced cost columns are added in each iteration [Desrosiers et al., 1984].
Note also that by subproblem pricing, all possible shifts are implicitly represented in the master
program. Nevertheless, the simplex algorithm will only explore a small subset of the total number
of shifts on its way to the optimum solution.

If several shifts of a shift type have equal reduced costs, we always choose a non-dominated
shift, i.e. a shift into which no further tasks can be inserted without increasing reduced costs. Toth
and Vigo [2001a] have called such columnslusion-maximal By this procedure, we include a
maximum number of tasks with vanishing dual costs to the shift. This accounts for the fact that
such tasks can be a bottleneck in later iterations. We can therefore expect that less columns must
be generated if we always add non-dominated shifts, see alsioelcke and Desrosiers [2004].

7.6. Branch-and-Price

Up to now, the integrality restrictions of the original problem were dropped and only the LP relax-
ation of the shift planning problem was solved. Set covering formulations are generally known to
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7. Optimal Shift Planning by Branch-and-Price

exhibit advantageous integer properties, see e.g. Bailey [1985] and Mehrotra et al. [2000]. In order
to tackle fractionalities, we will devise an LP-based branch-and-bound algorithm. We will thus
repeatedly branch on fractional values, imposing new integrality cuts on the branches. Branch-
ing decisions may render new variables advantageous, meaning that column generation should be
performed throughout the search tree.

As pointed out in Section 6.3, branching should be applied to the variables of the compact
formulation [Villeneuve et al., 2003], i.e. on the edge flow variablgs, = > peak :cva)\’;
[Desrochers et al., 1992]. Since these flow variables are part of the pricing problems, this does not
destroy the subproblem structure. Since we enforce integrality only on the original variables, the
branch-and-price approach is based on the convexification of the solution space, see Section 6.6.

In the original formulation, the set partitioning-(1) constraints were relaxed to set covering
constraints £ 1). As a consequence, the edge vaIEgem zF \E can assume higher-order

vwp”p
fractional values. Le}_ zh ., e =y with y > 1 and fractional. We would then create two
new branches, imposing. o« :z:va)\’; < L | on one branch an{l’ o wip)\’; > [y] on the

other. But on the< branch,ZpeQ;c xk

we would have to branch again.
This branching is clearly redundant because we can implicitly assume the set partitioning struc-

ture. Without loss of generality, the valu®s, o« zh ,,Ax can be constrained to the ranigel].

If > ear wip)\’; assumes a fractional valyge we can therefore create two branches with con-

straints) _ x e =0 and)_ qx ak,,Ae = 1, respectively.
This corresponds to Ryan-Foster constraint branching, see Section 6.3. In the shift planning

context, the branct) o ah Ak = 0 means that we forbid the use of edge w) in net-

work G¥, i.e. the nodes andw must not be covered by the same shift of typeThis can be
implemented by forcing all shifts using, w) to 0 and removing edgév, w) from G* in the sub-
problems. The brancEper x’;prp = 1 says thab andw must be covered once by the same
shift of typek. This is realised by removing all shifts coveringr w but not both and removing

all edgeqv, w’) with w’ # w from the pricing problems. Even if thng will never exceed in an
optimal solution, the constraint wip)\p = 1 must be explicitly added to the master pro-
gram because it constrains the orlglnal variakifg, to [0, 1] which was not originally assumed.

This constraint yields an additional dual value which must be subtracted from the edge cost in the
pricing problem.

For the implementation described below, branching was applied on a more aggregate level.
Instead of branching on the edges of the individual shift types, integrality is enforced on the level
of consecutive tasks in shifts of arbitrary types, see also Desrochers and Soumis [1989]. We
thus search for task paifs, j) such that the sum of the shifts coverihgnd; consecutively is
fractional. The branching rule is then applied to all edgeginx ij for all shift typesk € K.
Clearly, the number of potential task pair branches is less than for edge level branching. Note
however that task pair branching is not complete in general, i.e. fractionalities may remain even
if all task pairs are integer. Nevertheless, it revealed to be sufficient on all test cases.

In order to avoid a destruction of the current master program solution, branching is applied to
task pairs(i, j) with values less that as long as possible. We always branch on the @ajr)
whose value is closest th Because such a solution suggests to cover t@sk$ consecutively
and by the same shift, the 1 branch is explored first. A similar branching scheme has been
proposed by Ryan [1992]. It could be observed that this rule often allows for finding an optimal
solution with a single descent in the search tree, i.e. the first integer solution is already optimal.

The overall branch-and-price scheme is given by Algorithm 4. The result of the shift planning
construction heuristic described in Chapter 5 is used as a starting saliftion* thus provides
the master program with a first column set and gives an initial upper bguritlis important to
note that the LP value; p does not provide a lower bound as long as improving columns can be

¥ oph May later have a fractional valile< ' < |y], and
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7.7. Problem Decomposition

found.

Algorithm 4 Branch-and-price
1: initialisation with heuristic starting solutiob* of valuez*
2: while there are branch-and-bound nodes to be procatsed
3: take anode

4:  solve the restricted master problem
5. solve the pricing problems on the current optimal dual values
6. if there are columns with negative reduced ¢hen
7 add columns to the master problem
8: elseifzrp > 2z* then
9 abandon node
10:  else ifsolution integethen
11: new best solutionX* « X p, 2* «— zp
12: else
13: branching: create successor nodes
14:  endif
15: end while

The search tree is first traversed in depth-first order. Because we cannot give a new lower bound
before column generation has terminated, a node initially inherits its parent’s lower bound.

Additionally to the LP lower bound; p, a global lower bound is used which is equal to the
minimum over the lower bounds on all nodes which are still to be processed. If this value is
greater or equal to the valué of the incumbent solution, we can terminate the search because we
will not find better solutions. In the shift planning problem, the best solution is frequently found
very early with the global lower bound proving optimality.

We have initially conducted experiments with the generalised Lasdon lower bound of Sec-
tion 6.4. This lower bound can be used for early termination of column generation and to prune
the search space. For the calculation, we have used the nuflodrtasks as an upper bound
approximation to the number of final shifts. However, no performance improvements could be
observed. On the one hand, the quality of the bound was often poor. On the other hand, the LP
lower bound was very close to the optimum throughout large parts of the search tree. Addition-
ally, the tailing-off effect of column generation was not very strong. We have therefore decided
not to use the Lasdon bound for the experimental results presented below.

The pruning in Algorithm 4 was refined by some simple observations. If all shift type costs
are integer, an improved shift plan must save costs of at least one, i.e. we can prune a node if
zrp + 1 > z*. If there are non-integer shift type costs, determining the difference between the
incumbent and an improving solution amounts to solving a subset sum problem [Martello and
Toth, 1990]. While subset-sum is afiP-hard problem, building all combinations of shift type
costs can easily be accomplished by a pseudo-polynomial dynamic programming algorithm. In
most cases, only fractions of a second were taken to determine the current stepwidth.

7.7. Problem Decomposition
For the above formulation, it was assumed that the shift planning problem decomposes into sepa-
rate days. Consequently, day indices for shift types and shift restrictions were omitted. It should

be clear that the model can easily be generalised to several days by replacing each shift types
by a shift type realisatioifk, n) with n denoting the day. IS, is the set of shift types and¥,

151



7. Optimal Shift Planning by Branch-and-Price

the set of days of a shift restrictione R™'™ U R™a* r refers to the sek, x N, of shift type
realisations.

In the practice of airports, there are often times of little or no traffic (e.g. during night), i.e. oper-
ations araliscontinuoussee also Section 1.2.3. Shift planning problems then indeed decompose
into independent problems. Each of these problems typically covers one day and sometimes even
spans over shorter time periods due to low workloads between peak times. In the sequel, it will be
shown how given problems can be automatically decomposed into independent components. The
individual problems are then solved separately and afterwards composed into a complete solution.

Decomposition is often crucial for making a scenario amenable to an exact solution approach,
and even if a complete scenario could be solved by the above branch-and-price approach, shift
planning by decomposition is more efficient. Note that this is generally not true for the local im-
provement algorithm of Chapter 5 because the complexity of local reoptimisation steps essentially
depends on the neighbourhood sizes and not on the size of the overall problem. When problems
could be decomposed by day, the daily problems were often very similar due to the resemblance
of flight schedules and task generation rules.

We will use aconstraint graphG = (V, E) for decomposition. The node skt comprises
all shift type realisationgk, n) on the different days, i.d/ = {(k,n) |k € K,n € Ny} with
Ny being the valid days of shift type. We then check which shift type realisations may cover
each task € I, taking breaks into account. For each taste introduce edges i& such that
the nodes of shift type realisations coverinigduce a complete subgraph (clique). Analogously,
we introduce edges between all shift type realisation&in< N, for each shift restriction €
Rminy Rmar with reference shift type&’, and daysV...

It should be clear that in the resulting graph, two nodes are connected if and only if decisions
for the associated shift type realisations are interdependent. Consequently, the connected com-
ponents ofG represent independent optimisation problems. For each component, we build one
subproblem consisting of the shift type realisations associated with its nodes and the tasks which
can be covered by them. Each subproblem is then consecutively submitted to the above algorithm.
Note that this assures that tasks which cannot be covered by the given shift types are never used
as an input for the branch-and-price algorithm.

7.8. Experimental Results

The above algorithm has been implemented in Visual C++ 7.1, using libraries of the open soft-
ware initiative COIN-OR (Common Optimisation Interface for Operations Research) [Ralphs and
Ladanyi, 2001] [Lougee-Heimer, 2003]. CLP of COIN-OR was used as LP solver, and BCP
(Branch, Cut & Price) provided the basis for the branch-and-price implementation. OSI (Open
Solver Interface) builds the bridge between BCP and CLP. CLP proved to be robust and suffi-
ciently efficient on the test cases. By means of OSlI, the implementation is independent of the
LP solver which may be exchanged in the future. Originally, BCP did not provide a handling of
global lower bounds as described in Section 7.6, so this feature was implemented as a part of this
work. In fact, branch-and-bound could often be terminated prematurely using global lower bound
checks.

For the tests, the shift planning construction heuristic described in Chapter 5 was used to pro-
vide the branch-and-price algorithm with a starting solution. An optimised dynamic program-
ming algorithm was used for the subproblems. In every iteration, one shift is added to the master
program for each shift type for which a reduced cost column exists. Integrality is achieved by
aggregate branching on task pairs. Tests were carried out on a AMD-2000+ computer (1.67 GHz)
with 512 MB main memory and operating system Windows XP SP1.

Table 7.1 summarises basic figures of the scenario set C (see also Chapter 5) which comprises
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No. || days| tasks| task | traveltime| shift | abs. min. | abs. max.
minutes range | types| restrictions| restrictions
co1 8 | 2934 | 108754 [0,0] 35 0 0
Cco2 8 | 2813 | 230257 [0,13] 198 0 0
Co3 8 | 2128| 57470| [0,26] 74 0 0
Cco4 8 | 1429 | 65035| [0,26] 67 0 0
C05 8 | 1027 | 46855| [0,19] 65 0 0
Co06 8 | 1598 | 76005| [0,26] 74 0 0
Cco7 4 | 2588 | 176538 [0,0] 12 12 8
cos8 4 | 1816 | 160206 [0,0] 12 8 8
C09 3| 1718 | 123407 [0,0] 17 12 12
C10 3| 860| 96505 [0,0] 11 0 0
C11 3| 327| 21680 [0,0] 17 0 0
C12 3| 572| 33550 [0,0] 14 0 0
C13 8 | 3517 | 141030 [0,6] 9 35 14
C14 8 | 1297 | 25940| [0,13] 24 0 0
C15 8| 149 3725 [0,1] 94 0 0
C16 8| 255| 17895| [0,28] 94 0 0
C17 7| 2256 | 87770 [0,3] 5 0 0

Table 7.1.: Scenario data.

exactly the scenarios to which the branch-and-price algorithm applies. For the number of tasks
and task minutes (sum of the task lengths) in Table 7.1, tasks which cannot be assigned to any of
the shift types were omitted.

The original scenarios C0O1 through C06 and C14 through C16 define huge numbers of shift
types (up to 270). This makes solution by the above algorithm difficult because all possible
alternatives of covering tasks by different shift types would have to be evaluated in a huge number
of subproblems. Note that the local improvement procedure of Chapter 5 does not suffer from this
problem if the number of break rule days is low.

However, the use of many different shift types in a plan is often not desired, and the construction
heuristic described in Section 5.1 effectively tends to employ only a small subset of the shift types.
As described in Section 2.9, it is common practice to use omhpiking subsebf the shift types
for planning, see e.g. Easton and Rossin [1991], Bechtold and Brusco [1994b] and Brusco and
Jacobs [2001]. Sgrensen and Clausen [2002] have noted that considerable administrative burden
is associated with using many shift types. For the experiments on test cases C01 through C06
and C14, the sets of shift types was restricted to those used in the initial heuristic solution; these
numbers are given in the shift type column of Table 7.1. Note that this means that if a shift type
is used on one of the days, it will be available for all days of the scenario. As a consequence, the
numbers of shift types are partly still considerable (up to 198). However, it should be mentioned
that the selection biases the solution procedure towards the outcome of the construction heuristic
whose shift type decisions may not be optimal. The evaluation of alternative working subset
methods may be subject of future research.

To all of the scenarios, the decomposition procedure of Section 7.7 was applied. Results are
summarised in Table 7.2, giving the number of components and the average number of tasks and
shift type realisations (shift types unfolded per day) per component. Comparing the number of
components to the scenario days given in Table 7.1, it can be seen that scenarios often decompose
by day or even into smaller units. However, three of the scenarios (C14, C15 and C17) do not
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No. || components average numbef average number of

of tasks shift type realisations
co1 9 326.0 31.6
Cc02 8 351.6 198.0
Cco3 9 236.4 65.9
Cco4 8 178.6 67.0
C05 8 128.4 65.0
Co06 8 199.8 74.0
co7 4 647.0 12.0
cos8 4 454.0 12.0
C09 3 572.7 17.0
C10 3 286.7 11.0
C11 3 109.0 17.0
C12 4 143.0 10.5
C13 8 439.6 9.0
C14 1 1297.0 191.0
C15 1 149.0 785.0
C16 9 28.3 83.3
C17 1 2256.0 36.0

Table 7.2.: Decomposition results.

decompose at all. Effectively, these scenarios are test cases from airports wittogdrations.

While the initial scenarios were partly huge, the number of tasks and shift type realisations is
usually moderate after decomposition. Scenarios C02, C14, C15 and C17 are still challenging due
to the numbers of tasks (up to an average of 2256 tasks per component) and shift type realisations
(up to an average of 785).

As described in Section 7.3, one flow model is built for each shift type realisation. Average
graph sizes per shift type realisation are given in Table 7.3. Due to breaks, each task may be
represented by several nodes with 1.18 nodes per task on average. Note that the number of edges
per shift type graph can be considerable when a graph contains many nodes, with a maximum of
52041 edges in one of the components of scenario C13. Differences in the hode number can be
partly explained by different task lengths (e.g. tasks in scenario C13 have average lengths of 40
minutes, tasks in scenario C16 average lengths of more than 70 minutes) and shift types (e.g. shift
type durations are 5804 minutes on average in scenario C13 and 479 minutes in scenarios C15
and C16).

Each component was separately submitted to the branch-and-price procedure with a runtime
limit of two hours. Table 7.4 presents solution data, summing up over all components of each
scenario while the runtime data of Table 7.5 is given as averages over the components. Running
times are given in seconds.

Astonishingly, the values of the LP relaxation are often equal to the value of the optimum
solution a maximum gap of 0.29% on one component of scenario C09 (Table 7.4). On all but
four cases, optimality with regard to the working subset of shift types could be proven for the best
solution found by the branch-and-price algorithm. The algorithm ran into the runtime limit on all
components of scenario C02 and one component of scenarios C03, C13 and C14, respectively. As
a comparison of the numbers of explored nodes and the search tree depths suggests (Table 7.5),
optimal solutions were nearly always found with a single descent. The only exception among the
scenarios for which optimality was proven is built by one component of each of the scenarios C01,
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No. || average| average | average

tasks | task nodes edges
co1 106.6 120.6| 6082.3
C02 103.6 135.7| 4233.4
co3 78.4 113.2| 3406.5
Cco4 58.1 80.5| 1548.2
C05 43.0 59.2 920.5
C06 69.1 96.2| 2013.7
co7 260.3 286.4 | 23463.0
cos 169.9 185.6| 8969.7
C09 229.8 256.8| 17619.9
C10 123.4 129.8| 4224.8
Ci11 40.0 48.1 708.7
Ci12 76.4 89.1| 2607.1
C13 252.9 296.5| 28601.3
Ci4 53.2 53.2| 1533.1
Ci15 5.3 5.3 24.0
C16 9.7 9.7 50.7
C17 126.5 142.8| 8124.5

Table 7.3.: Graph construction.

C09 and C17. This shows the excellent quality of the branching rule which basically consists in
rounding up edge flows close to

On the components for which optimality could not be proven, best known results were often
obtained by the first descent in the search tree. The main difficulty of the affected components of
scenarios C02, C03, C13 and C14 lies in the gap between the value of the LP relaxation and the
value of the encountered solution. While the gaps show that the best solutions are within 0.37%
and 0.16% of the optimal value, it is possible that parts of these solutions are in fact optimal.
Hoffman and Padberg [1993] have noted that larger set partitioning problems often exhibit worse
integer properties and lower bounds than smaller problem instances; the same might be true for
the above set covering model. It is interesting to note that test cases C02 and C14 are among the
scenarios with the highest numbers of shift type realisations per component. The adverse effect
high numbers of potential shifts can also be seen from the time for solving the LP relaxation
(Table 7.5).

While the lower bound quality plays an essential role, we can also observe an influence of
subproblem complexity on the runtimes (Table 7.5). Scenarios C07 and C13 which ask for the
highest number of edges in the subproblem graphs are among the scenarios consuming most
runtime. Note however that these times do not stem from the solution of the subproblems whose
runtimes can nearly be neglected. Instead, computation time is mainly consumed by solving the
potentially large linear programs which result from the problem complexity.

Especially near the optimum, it will not be possible to generate columns with negative reduced
costs for all subproblems. As can be seen from Table 7.5, subproblems yield an average of 0.5
columns per call which are added to the restricted master program.

The highest runtime among the scenarios solved to optimality is consumed by scenario C17
which contains the highest number of tasks since it cannot be decomposed. This shows the im-
portance of problem decomposition. Problems C11, C15 and C16 turned out to be very easy to
solve with a maximum of 28 search nodes for one component of scenario C11. In total, runtimes
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No. || initial solution | LP relaxation| optimum || best solution
co1 258484.5 252380.0| 252380.0 252380.0
Cco02 73125.0 56327.3 - 56507.0
Co3 25508.0 22841.5 - 22845.0
co4 24690.0 22121.0| 22121.0 22121.0
C05 18622.0 16330.0/ 16330.0 16330.0
Co06 29777.0 26329.0| 26329.0 26329.0
co7 55680.0 51200.0| 51200.0 51200.0
co8 45440.0 40960.0| 40960.0 40960.0
C09 42000.0 39453.4| 39520.0 39520.0
C10 25600.0 24800.0| 24800.0 24800.0
C11 7280.0 7040.0| 7040.0 7040.0
C12 13120.0 12400.0f 12400.0 12400.0
C13 71168.0 56836.5 - 56840.0
Cl14 13190.0 12550.0 - 12560.0
C15 3260.0 3090.0f 3090.0 3090.0
C16 8100.0 7020.0f 7020.0 7020.0
C17 45768.5 44329.5| 44329.5 44329.5

Table 7.4.: Branch-and-price results.

were rather moderate, and many real-world problem instances turn out to be within the reach of
the optimal algorithm which was not expected before this work. This also shows that worst-case
complexity results like in Section 7.2 do not always admit conclusions on the solution of practical
problem instances.

Table 7.6 compares improvements achieved by the local improvement method of Chapter 5 and
branch-and-price. Results of large neighbourhood search (LNS) are given as averages over five
runs after 30 minutes runtime. It should be noted that branch-and-price sometimes necessitates
much more runtime. It can be seen that while local improvement often yields moderate improve-
ments, branch-and-price finds solutions which save average shift costs of 8.95%. Especially on
scenarios with very few shift types (e.g. C13), LNS fails to find substantial improvement. In con-
trast, scenarios C15 and C16 involve multitudes of shifts, and results are nearly equivalent. This
shows that while local search is an appropriate method for the handling of general large-scale
scenarios, branch-and-price is a suitable technique for scenarios with limited constraints.

Further details for the comparison of initial solutions and branch-and-price results are given in
Table 7.7. The number of shifts is effectively reduced by up to 30.8%. Furthermore, the shift
utilisation (task minutes divided by shift minutes without breaks) which is rather low in some test
cases could be increased by up to 16.9%.

In total, the branch-and-price algorithms has shown to be very efficient in solving real-world
shift planning problems with restricted constraints. The decomposition procedure makes problems
amenable to exact solution, and many scenarios can effectively be solved to optimality. This is
mainly due to the quality of the LP lower bound and the success of the branching rule. The fact
that the best solution was nearly always found within a single descent suggests that the algorithm
could also be used heuristically by restricting the tree search to the left-most branch, see also
Gronkvist [1998]. Results were very satisfying and show that integer column generation is an
appropriate approach for restricted ground staff planning.
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No. total time to column generato number of time for search| search
time | LP relaxation calls generated variables subproblems| nodes | depth
C01| 408.31 35.73 15096.9 11247.6 0.08| 247.7| 220.1
C02 || 7200.00 425.73 326477.5 44568.6 298| 540.6| 169.9
C03 || 1323.53 57.42 50876.4 26045.2 0.37| 405.6| 157.6
Co4 67.75 12.28 8746.5 4819.0 0.04 77.4 77.4
CO05 30.17 6.30 6071.4 2808.3 0.03 52.6| 52.6
CO06 97.58 19.05 9324.5 4252.1 0.05 755 755
C07|| 608.62 53.97 8192.8 6420.5 0.05|| 326.8| 326.8
Cc08 | 177.50 32.67 4513.3 3637.8 0.03| 193.8| 193.8
C09 || 370.19 37.20 10231.7 6354.0 0.04| 227.7| 159.7
C10 12.94 3.75 1284.3 751.3 0.00 53.3 53.3
Cl1 0.78 0.27 643.7 14.3 0.00 15.3 15.3
C12 9.24 1.00 1143.8 679.3 0.00 38.0 38.0
C13 || 2539.41 99.94 25895.5 20945.3 0.14| 576.4| 2885
C14 || 7200.00 129.73 750248.0 333165.0 14.79 || 1624.0| 833.0
C15 1.72 0.51 5495.0 885.0 0.02 2.0 2.0
C16 0.18 0.10 971.1 300.8 0.00 1.8 1.8
C17 || 4744.44 83.11 171270.0 82992.0 2.64 || 1849.0| 947.0
Table 7.5.: Runtime data.
No. initial LNS branch-and-price
solution || solution | improvement|| solution | improvement
CO01 || 258484.5|| 254971.0 1.36% || 252380.0 2.36%
C02 73125.0\| 71547.0 2.16%| 56507.0 22.73%
CO03 25508.0|| 25478.0 0.12%| 22845.0 10.44%
C04 24690.0|| 24245.0 1.80% | 22121.0 10.41%
CO05 18622.0|| 18189.0 2.33% | 16330.0 12.31%
C06 29777.0|| 29685.0 0.31%| 26329.0 11.58%
co7 55680.0|| 55680.0 0.00% | 51200.0 8.05%
Co8 45440.0(| 45280.0 0.35% | 40960.0 9.86%
Co09 42000.0|| 42000.0 0.00% || 39520.0 5.90%
Cc10 25600.0|| 25520.0 0.31%|| 24800.0 3.13%
C11 7280.0 7280.0 0.00% 7040.0 3.30%
C12 13120.0|| 12880.0 1.83% | 12400.0 5.49%
C13 71168.0|| 71168.0 0.00% | 56840.0 20.13%
Cil4 13190.0|| 12950.3 1.82% | 12560.0 4.78%
Ci15 3260.0 3100.0 4.91% 3090.0 5.21%
C16 8100.0 7050.0 12.96% 7020.0 13.33%
C17 45768.5|| 45557.0 0.46%| 44329.5 3.14%

Table 7.6.: Shift cost improvement by LNS and branch-and-price.
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No. initial solution branch-and-price solution
number of| shift shift minutes shift number of|  shift shift minutes shift

shifts minutes| without breaks| utilisation shifts minutes| without breaks| utilisation
co1 578 | 208320 199620 54.5% 560 | 198720 190680 57.0%
Cco02 1010| 361710 323550 71.2% 699 | 292980 261540 88.0%
Co03 361 | 124950 111120 51.7% 335 | 110940 98310 58.5%
Cco4 380 | 126600 111960 58.1% 342 | 111870 98970 65.7%
C05 284 | 97380 86130 54.4% 255 | 85050 75780 61.8%
Co06 499 | 148020 131310 57.9% 448 | 129690 115080 66.0%
Cco7 696 | 336864 295104 59.8% 640 | 309760 271360 65.1%
Cco8 568 | 274912 240832 66.5% 512 | 247808 217088 73.8%
C09 525 | 251700 220200 56.0% 494 | 238396 208756 59.1%
C10 320 | 160320 141120 68.4% 310 | 155310 136710 70.6%
Cil1 91| 42186 36726 59.0% 88| 41133 35853 60.5%
C12 164 | 76074 66234 50.7% 155| 72210 62910 53.3%
C13 716 | 435600 414120 34.1% 715 | 349620 328170 43.0%
Cl4 171 | 79140 79140 32.8% 161 | 75360 75360 34.4%
Ci15 45| 19560 19560 19.0% 41| 18540 18540 20.1%
Cl6 129 | 48600 48600 36.8% 99 | 42120 42120 42.5%
C17 469 | 247320 233250 37.6% 455 | 239400 225750 38.9%

Table 7.7.: Comparison of results.

7.9. Conclusions and Future Research

We have tackled a restricted shift planning problem, comprising tasks which are fixed in time,
shifts with breaks and absolute shift number restrictions. A considerable number of practical
planning instances is covered by this problem class, justifying the search for efficient algorithms
exploiting specific problem structures.

Restricted shift planning is basically a combination of classical vehicle and shift scheduling
problems. We have shown that covering fixed tasks by an efficient set of shift duties can be
interpreted as a special multiple depot vehicle scheduling problem (MDVSP) or, more generally,
as a multicommodity flow problem. We have proven that simplified shift planningfshard in
the strong sense which also means that general task-level shift planning is computationally hard.

We have shown how the problem can be represented by a specialised flow model. The resulting
block-structured constraint matrix can be exploited by Dantzig-Wolfe decomposition. We have
therefore derived a column generation formulation in which columns can be naturally interpreted
as valid shift duties. For achieving integrality, a branching rule was devised which is compatible
with the shortest path subproblems.

On airports with night-flying restrictions or very low workloads within the days, shift planning
problems often naturally decompose. This has been exploited by a decomposition procedure on
the basis of a constraint graph that expresses interdependencies between decisions.

It was shown how most test cases can be solved to proven optimality by branch-and-price. In
view of the N"P-hardness result, this is remarkable and was not expected before this work. Com-
pared to an initial heuristic algorithm, shift costs can be decreased by up to 22.7%. Additionally,
solution times are mostly moderate. The algorithm is part of a commercial staff scheduling system
and has proven to be a very powerful tool in practice.

While results were very satifying, there are still possibilities for improvement. Dual values are
known to oscillate heavily in column generation approaches with an adverse effect on convergence
[Desrosiers and libbecke, 2003]. Preliminary tests with the stabilisation schemes of du Merle
et al. [1999] and Neame [1999] have shown that parameter tuning is quite difficult in these meth-
ods, and stabilisation did not have the desired effect. Nonetheless, a systematic exploration or
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enhancements might reveal that computation times can still be improved.

For two problem instances, optimality of the solutions could not be proven. A possible remedy
is the use of cutting planes in order to improve the lower bound still further, resulting in a branch-
and-price-and-cut approach. While some separation procedures for strong cuts in set covering
formulations have been proposed (see Céjois and Sassano [1989], Sassano [1989] and Nobili
and Sassano [1989]), these are computationally expensive, and little has been reported on their
computational success. However, future progress may make this approach practical.

In an application to the cutting stock problem, &ab de Carvalho [2002] has shown that
the introduction of additional dual cuts can speed up column generation. While the design of dual
cuts is highly problem-dependent, the approach may also be interesting for routing and scheduling
applications.

However, results were beyond expectations, and future directions mainly refer to enrichments
of the model. When time windows are included into the model, we have to avoid negative reduced
costs cycles in the subproblems [Cordeau et al., 2001a]. Each subproblem is then an elementary
shortest path problem which i§P-hard in the strong sense [Dror, 1994]. Different solution
approaches have been proposed, see e.g. Kohl et al. [1999] and Irnich and Villeneuve [2003].

Additionally, we may include qualification restrictions by imposing resource constraints in the
subproblems. The resulting resource-constrained shortest path problems are usually solved by
pseudo-polynomial dynamic programming algorithms, see also Section 9.6. However, the repre-
sentational complexity in maintaining aggregated qualification sets increases exponentially in the
number of involved qualifications.

More flexibility for the incorporation of further constraints seems to be offered by methods
combining constraint programming with integer programming. Different schemes have been pro-
posed, including constraint-based column generation [Fahle et al., 2002] [Rousseau et al., 2002]
and cost-based domain filtering [Focacci et al., 1998] [Focacci et al., 1999]. The basic idea of
these techniques is to represent complex constraints in a CP model while the search is guided by
linear programming. Clearly, this is also a promising approach for task-level shift planning.
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8. Implicit Modelling of Flexible Break
Placement

Tea breaks do not need to be scheduled.
— Adel Gaballa, Wayne Pearce,
Telephone Sales Manpower Planning at Qantas,
Interfaces Vol. 9, 1979

In Chapters 5 and 7, we have described models and algorithms for task-level shift planning, in-
tegrating aspects of shift scheduling and vehicle routing. We now turn to shift and tour scheduling
models which aim at covering a demand curve of workloads given in discrete time periods. While
task-level planning is more detailed, histogram-based scheduling is sufficient in many planning
situations (see also Chapter 1). On the one hand, covering a demand curve yields a good approx-
imation to task-level scheduling if tasks are little movable and few constraints are imposed on the
task level. On the other hand, scheduling tasks may be over-detailed in long-term planning when
information on flight events, passenger and load figures is less detailed.

The integer programming model developed in this chapter will provide the basis for an algo-
rithm for cyclic roster generation. Cyclic rosters are usually designed several weeks or months
ahead of time and are usually valid for a whole flight season. It is therefore appropriate to build
solution algorithms upon a curve of aggregated workloads. As described in Dowling et al. [1997],
the actual assignment of tasks can then be deferred to shortly before the day of operations. As
cyclic rosters are rotating patterns such that each assigned employee works on any shift duty at a
given time, workloads must also be homogeneous.

Demand-level scheduling is not only well-accepted and intuitive to staff planners, but also al-
lows for additional planning flexibility. In practice, planners often do not fully cover workloads,
but accept slight understaffing in periods of peak requirements [Gaballa and Pearce, 1979] [Dowl-
ing et al., 1997]. From a technical viewpoint, demand-level scheduling allows for efficient models
and solution techniques and is often the only way to make shift scheduling and rostering problems
computationally tractable [Ernst et al., 2004]. As described in Chapter 2, nearly all literature on
shift and tour scheduling build upon demand curves of aggregate workloads.

We can suppose that levelled workforce requirements provide a more appropriate basis for
demand-level shift planning and rostering. We will therefore assume that the following models
and algorithms build upon the results of the levelling procedure of Chapter 4.

8.1. Introduction

In this chapter, we will develop a weekly shift scheduling formulation which serves as a basis
for the cyclic rostering algorithm of Chapter 9. We therefore assume that given workforce re-
quirements are cyclic, i.e. the first day follows the last day of the one-week scheduling horizon.
Since rosters are usually created for a longer period in advance, planning should be based on a
model week with typical flight events and passenger and baggage load figures. Our model will be
designed for potentially continuous operations with shifts overlapping from one day to the other.
The formulation will be based on the standard set covering formulation of Dantzig [1954] and
solved by LP-based methods.
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In task-level shift planning, breaks can be handled similarly to work tasks, see Section 5.2.1.
For demand-based scheduling, different models have been proposed for the handling of flexible
breaks (see Section 2.8). Since the publication of Bechtold and Jacobs [1990], flexible breaks have
mostly been represented by implicit models which considerably reduce the size of LP formula-
tions. The original model of Bechtold and Jacobs [1990] is restricted to discontinuous operations
with one break per shift and equal break durations. Furthermore, break time windows must not ex-
hibit a property namedxtraordinary overlagEQ). Aykin [1996] proposed an alternative implicit
model which is more widely applicable and incorporates multiple breaks.

While the formulation of Bechtold and Jacobs [1990] generally necessitates less break vari-
ables, Aykin [2000] claimed that his formulation requires less nonzero constraint coefficients and
showed its computational superiority on a set of cyclic shift scheduling problems. However, Aykin
[2000] did not make use of a substitution idea of Bechtold and Jacobs [1990], reducing the number
of nonzero constraint coefficients. In the tour scheduling experiments of Topaloglu and Ozkara-
han [1998], the Bechtold/Jacobs formulation generally performed better, see also the annotations
in Mehrotra et al. [2000]. Rekik et al. [2003] noted that the Bechtold/Jacobs model should be
superior on problems in which many break variables can be shared among the shift types.

Most of the restrictive assumptions given in Bechtold and Jacobs [1990] have been relaxed
by extensions of the basic model. Brusco and Jacobs [2000] and Aykin [2000] proposed to use
wrap-around break variables to overcome the limitation to less-than-24h operations. Topaloglu
and Ozkarahan [1998] and Aykin [2000] showed how more than one break can be incorporated in
the formulation of Bechtold and Jacobs [1990]. Analogously, more than one break duration can
be accounted for.

The extraordinary overlap condition has received far less attention which is possibly due to the
fact that EO is not very frequent in real-world shift planning [Aykin, 2000]. In this chapter, we
will show how the Bechtold/Jacobs model can be generalised to scenarios in which break windows
exhibit extraordinary overlap. Furthermore, it will be described how the number of nonzero matrix
elements can be further reduced by a partitioning of shift and break variables. We will show that
the resulting formulation outperforms the Aykin [1996] model on a number of real-world airport
test cases.

For the set covering formulation, the planning horizon is usually divided into periods of equal
lengths, see e.g. Henderson and Berry [1976], Morris and Showalter [1983], Dowling et al. [1997],
Brusco and Jacobs [1998b] and Rekik et al. [2003]. For computational reasons, the discretisation
is often very coarse-grained with period lengths of 15, 30 or 60 minutes, see Thompson [1995].
We will show how workforce requirements can be represented more flexibly, adapting to the gran-
ularity of shift types and breaks of the scenario at hand. The proposed method allows for a more
compact representation without sacrificing granularity at times requiring more representational
detail.

The chapter will be structured as follows: In Section 8.2, we will review the basic set covering
formulation for shift scheduling. Section 8.3 gives an illustrative introduction to implicit break
modelling, leading to the integer programming formulation of Section 8.4. Section 8.5 contributes
the new approach for avoiding extraordinary overlap to be incorporated in the extended model
of Section 8.6 while Section 8.7 deals with the compact representation of labour requirements.
Section 8.8 points out empirical advantages, and Section 8.9 concludes with a summary.

8.2. Basic Set Covering Formulation
We will start by introducing the generalised set covering formulation for shift scheduling, going

back to Dantzig [1954]. Labour demands € N are given per discrete time periodc T =
{1,...,|T|} and cover one week. As before, the set of shift types is denotdd.byhe set of
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days on which a shift typg € K can be realised is given by, C N whereN := {1,...,7}is

the set of all days of the one-week scheduling horizon. The costs of shifiitypdl are given

by cx. Sk is a decision variable denoting the number of shifts of shift type realisétion).

In the sequel, the termhiftswill be used interchangeably with shift type realisations; note that
shift instances are not distinguishable if we do not attribute tasks. The formulation will be cyclic,
i.e. shifts starting on the last day can “wrap around” to the first day. We use a constraint matrix
[atkn] With ag, = 11if shift (k,n) (k € K, n € Ny) covers demand periade T andas, = 0
otherwise.

Ground handling companies and airlines usually do not try to fully cover demands. In periods
of high workloads, planners accept slight understaffing [Gaballa and Pearce, 1979] and rely on
temporary employment companies to cover short-term shortages. In the cyclic roster algorithm
which will be described in Chapter 9, we will introduce upper limits on the workforce size, mean-
ing that the staff at hand may not be able to fully cover requirements. We therefore introduce
shortage variable®,, t € T, which are penalised by costs @f* in the objective function, see
e.g. Baker [1976], Keith [1979], Bailey [1985], Thompson [1993], Mason and Nielsen [1999]
and Rekik et al. [2003]. These penalties should reflect actual costs of temporary staff as well as
possible. We will also assume that shortage costs exceed average shift costs per time period.

With these definitions, the cyclic weekly shift scheduling problem reads as

min Z CrSkn + Z AMo, (8.1)
keK teT
n€ Ny
subject to
> atpnSin + Or > d vteT (8.2)
teT
Skn > 0andintegev k € K,n € N (8.3)
O¢ > 0 and integet/t € T (8.4)

Objective function (8.1) seeks for a cost-minimal set of shift types, possibly accepting under-
staffing. Sk, gives the number of shifts of each realisation. The corresponding column in the
constraint matrix indicates which periods are covered. If we imagine the right hand; dmlbe
1 for all t and the decision variablées;,,, to be binary, the rows can be interpreted as a set which
must be covered by subsets with the columns representing characteristic vectors of the subsets
[Hromkovic, 2001]. Allowingd; and.Sy,, to be greater thaih corresponds to a generalisation to
multisets. The resulting model is sometimes termed general (or generalised) set covering formu-
lation, see e.g. Jacobs and Bechtold [1993].

8.3. Flexible Break Placement

Work regulations usually prescribe that shifts for full-time staff must contain at least one meal
break and possibly further relief breaks. Clearly, workers are not available to cover workloads
within the duration of their breaks. Union and legal regulations or company policies usually
prescribe breaks to be taken within the limits of given time windows, specifying earliest and latest
break start times (cf. Section 5.2.1). In the following presentation, we will first restrict ourselves
to the case of exactly one break per shift. Furthermore, we will assume that breaks of different
shift types have equal durations.

A first approach to handle break placement flexibility is to define one decision variable for each
shift and each possible break placement, i.e. to replicate shift variables for each break placement
[Dantzig, 1954]. The matrix entries in formulation (8.1)-(8.4) then contdifoa all time intervals
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Figure 8.1.: Example for shifts with flexible breaks.

in which the corresponding break takes place. If breaks are not movable or break windows are
tight, this is a feasible approach. In practice however, break windows frequently cover one or
several hours, blowing up the LP formulation.

Gaballa and Pearce [1979], Bechtold and Jacobs [1990] and Aykin [1996] have proposed to
use a distinct set dfreak variabledo handle break placement flexibility. A break variable then
indicates the number of breaks of a specific type. While Gaballa and Pearce [1979] and Aykin
[1996] use one break variable for each break start time and shift, Bechtold and Jacobs [1990]
share break variables among shifts and define a break vadizaliler each possible break start
time.

Instead of encoding the attribution of breaks to shifts explicitly, Bechtold and Jacobs [1990]
have shown how to formulate a set fofward and backward constraints Under a number of
conditions, these constraints ensure sufficient breaks to be available for all shifts. The actual
attribution of breaks to shifts is then part of a downstream step. The (integer) linear program
only encodes existence conditions on the attribution of breaks instead of incorporating complete
information on break placement.

Instead of repeating the formal definition and proof of Bechtold and Jacobs [1990] and Bechtold
and Jacobs [1996], we will give an intuitive introduction to implicit break handling. Fig. 8.1 shows
three shifts, each consisting of five time periods, allowing for a break of one period in the second,
third or fourth period of the shift. The number of breaks at each of the resulting five positions is
represented by break variablBs throughBs. Note that for the moment being, we will omit the
day indices from the shift variable throughsSs.

If adequate numbers of shifts and breaks are given, the attribution of breaks to shifts can be
interpreted as a transportation problem with restricted topology [Ford and Fulkerson, 1962] [Rekik
et al., 2003]. For the above example, the corresponding bipartite graph is shown in Fig. 8.2: The
nodesV := {vy, ve, v3} represent the shifts for which a “supply” equal to the numfeof shifts
is given. The node® := {w,...,ws} represent breaks with “demands” corresponding to the
break number$3;. Between each shift nodee V, there is an edge toward break nades W if
and only if the break time window admits the corresponding break. The costs of “transportation”
on these edges will b

Transportation problems can be expressed as network flow algorithms, see e.g. Ahuja et al.
[1993]. We therefore introduce an additional source neded a sink (target) nodein the
bipartite graph of Fig. 8.2. The source node is linked to all nodds loy an edge of capacity
equal to the numbes$;, of shifts associated with. All nodesw € W are linked to the sink node
by an edge of capacit§;. The attribution edges betwe&hand!V have infinite capacities. The
resulting graph for the above example is sketched in Fig. 8.3.

Our goal is the formulation of constraints between the variables which ensure that a feasible
attribution of breaks to shifts exists. Let us first assume that we are given nuibarsl B;
of shifts and breaks such that this attribution is possible. The numbers of shifts and breaks must
clearly be equal, and we will séf := ", S, = >, B;. A feasible attribution of breaks to shifts
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Wl

Figure 8.2.: Break attribution as a transportation problem.

then corresponds to a flow of cardinality in the above network, i.e. a flow which saturates the
edges in{s} x V. andW x {t}. We therefore have to ensure the existence of such a maximum
flow. Cezik and @nluk [2002] call the underlying probletvipartite flow feasibility problem

A cutis defined as a partition of the nodgs ¢} UV U W into two partsC' andC. Note that a
cut can also be identified with the arcs betwéeandC [Ahuja et al., 1993]. Ars-¢ cutis a cut
C such thats € C andt € C. According to themin-cut max-flow theorenthe maximum flow in
a network corresponds to the capacity of thecut of minimum capacity [Ford and Fulkerson,
1962]. In order to ensure that a flow of sixeexists, we will require alk-¢ cuts to have capacities
of at least/V.

Clearly, any cut including edges betwegnand W has infinite capacity and will not limit
the flow. SettingC' := {s}, we cut all edges betweenandV whose sum equals_, S;. The
resulting cut capacity condition s, S, > N which is true by definition. Analogously, setting
C = {s,t} UV UW (C = {t}) results in the trivial inequality_, B, > N.

Now imagine the non-trivial cut shown as red dotted line in Fig. 8.3a which corresponds to the
cut setC = {v1, w1, we, w3}. Comprising only edges frofis} x V andWW x {t}, its capacity is
easily determined a$, + S3 + B1 + By + Bs. As before, we require this sum to be at leaist
Using>"?_, S; = N, this can be formulated as

-S1+B1+By;+ B3>0 (8.5)

in which N no longer appears. Including further nodes frédmin the cut set or excluding nodes
of V from C only leads to weaker constraints. As an example, take the cut of Fig. 8.4a, leading to

—S1+B1+Bys+B3+B; >0

which is dominated by (8.5).
As a second example, consider the cut of Fig. 8.3b. Enforcing the cut capaeitys + Bs +
B4 + Bs to be larger or equal t&/ leads to the constraint

—S3+ B3+ B4+ Bs>0 (8.6)

As mentioned before, we must pay attention not to include any of the edges bétiamah
W in a cut. As an example, imagine we would have includgdh the cut set of Fig. 8.3a, i.e.
C = {v1,v2, w1, wa, ws}. Since this cut includes the edg@e,, w,) of infinite capacity, the cut
capacity is trivially greater tharv.

We have already seen that the cut of Fig. 8.4a leads to a dominated constraint. This is equally
true for cuts of the type given in Fig. 8.4b. In this example, the(€ut {vy, wy, wa, w3, wy, ws}
leads to a constraint

—S14+B1+Bs+ B3+ B4+ B; >0
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Figure 8.3.: Cuts in the break attribution network.

N e - —

Figure 8.4.: Cuts leading to dominated constraints.
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which is again dominated by (8.5). Effectively, only constraints of the types given in Fig. 8.3
lead to non-dominated constraints. Including more and more noded/frand the corresponding
nodes of/¥/ in cuts of Fig. 8.3a leads to a setfoirward constraints In the same way, we can
gradually include more nodes in cut sets of Fig. 8.3b, starting from the last nddembrder to
to obtain a set obackward constraintsAdding the equality constraint on shifts and breaks, this
leads to the following set of constraints for the above example:

-5 +B1 +By +B;3 >0
—51 =52 +B1 +By +Bs +DBy >0
—S3 +B3 +B4 +B5 > 0

-8y —S5 +By +Bs +B4 +Bs > 0
—S1 =S =S5 +B1 +B2 +B3 +B4 +B5 =0

8.4. Shift Scheduling with Breaks

With this illustration, we are now ready to give a formal definition of the implicit break model.
Let [est® ,1st? ] denote the break start time window of sHift ). Break windows will not be
regarded as cyclic, i.e. if a shift starting on the seventh day admits breaks on the following day,
we will assume that these breaks start on an imaginary eighth day. For each possible start time

in U rer [est?, . Ist ], one break variabl@, is used, indexed by € L in order of start times.
neNg
Break indices associated with earliest break start times in the time windows of different shifts are

denoted by.**, and the set of breaks associated with latest start tithésBy (¢! := min L,
we denote the overall earliest break andBy:= max L' the latest break.

For each break ¢ L, we define the sef.?(l) := {I’ € L|l < I'} of breaks starting no
earlier thanl. The corresponding set of shifts whose break time windows are subsaté(bf
is KP(1) := {(k,n) |k € K,n € Ny,[est? ,lsth ] € LB(1)}. Analogously, we define a set
L¥(l) .= {I' € L|I' < I} of breaks starting no later thdrand the sef& ' (1) := {(k,n) |k €
K.,n € N, lestt . 1st? ] C L¥(1)} of related shifts.

In the extended set covering formulation with breaks, the workload coverage by shifts is re-
duced by breaks. We therefore introduce a coefficient métgixwith b;; = 1 if break! covers
periodt andb;; = 0 otherwise. For these coverage coefficients, break times are considered as
cyclic, i.e. a break on the eighth day reduces the coverage on the first day. Consequently, shifts
starting on the first and last day of the one-week scheduling horizon use different break variables
even if these breaks refer to the same actual start times. This idgafaround break variables
was independently proposed by Aykin [2000] and Brusco and Jacobs [2000].

Based on model (8.1)-(8.4), the set covering formulation including breaks reads as

min Z kS + MO,

keK
neENg
subject to
> atenSen — Y buBi+ Oy > dy VteT (8.7)
keK leL
nENy,
— Y Skt Y, Br>0 Vie LB\ {1t} (8.8)
(kn)eKF (1) I'eLF(I)
— > S+ >, Br=0 Vie Le\ {1} (8.9)
(k,n)eKB(1) I'eLB(l)
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Figure 8.5.: Example network for equivalence proof of implicit break handling.

> Sin—Y Bi=0 (8.10)

kee]{[{ leL
neiVg
Skn > 0andintegeiv k € K,n € Ny, (8.11)
B; > 0andintegei ! € L (8.12)
Oy > 0andintege't € T (8.13)

Inequalities (8.7) are the coverage constraints. (8.8) and (8.9) are sets of forward and backward
constraints, spanning over successively more break and shift variables in forward and backward
direction, respectively. Constraint (8.10) ensures that shift numbers match break numbers. All
variables are nonnegative and integer ((8.11), (8.12), (8.13)).

Bechtold and Jacobs [1996] prove that forward and backward constraints and the equality
constraint are sufficient conditions for the existence of a break attribution é@traordinary
overlap (EO) exists. Let(ki,n1) and (k2,n2) be two shifts. The break start time windows
lest) . isth . ]andlest) . lst} 1of (ki,ni)and(ks,ny) exhibit extraordinary overlap if
the break start time window dft;,n1) completely lies in the interior of the break start time
window of (ky, n2) (or vice-versa), i.eesty . <est)  andist) = <lIst] .

We will shortly illustrate basic ideas of the proof in Bechtold and Jacobs [1996] which we will
refer to in Section 9.4. We must show that sufficient numbers of breaks are available for each set
of shifts. Any set of shifts can be divided ind@sociated setsf shifts which compete for breaks
which are contained in the break windows of both shifts. Since each set of shifts is made up of
disjoint sets of associated shift which do not mutually compete for breaks, it is sufficient to show
that for each associated set of shifts, sufficient numbers of breaks are available.

Related to a given set of associated shifts is a number of breaks. We will now extend the shift set
by all shifts whose valid breaks are subsets of this set of breaks. As an example, take the associated
set{S1, Ss} and the respective sét;, v3} of nodes in Fig. 8.5. These shifts compete for breaks
{B4,...,Bs} corresponding to the noddsu,...,ws}. However,S; also competes for these
breaks. Proving the sufficiency of breaks for the extended set of shifts effectively provides a
stronger condition than using the original shift set.

If the enlarged associated set of shifts appears in a forward or backward constraint, nothing
remains to be shown. As an example, the{s®t S», S3} in the above example makes part of
a forward constraint. Let us therefore take the associatefl%efSs, S} corresponding to the
nodes{vy, v3, v4} in Fig. 8.5. The corresponding break sef13,, B3, B4, Bs, Bs}. One forward
and one backward constraint span around this set of breaks, namely the forward constraint

Bi+ By + B3+ By+ Bs+ Bg > 51+ 59+ 53+ 54
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1]-1

forward backward constraint on
constraint  constraint variable subset

Figure 8.6.: Graphical illustration of variable sets in forward/backward constraints.

and the backward constraint
Bs+Bs+ By+ Bs+ Bg+ By > So+ S34+ 54+ S5

Subtracting from the equality conditioEZ:1 S = 217:1 B, yields the inequalitieB; < S5
andB; < ;.

Due to the construction of forward and backward constraints, the sets of break variables in both
of these constraints must be disjoint. Furthermore, it can be shown that by the absence of EO, the
sets of shift variables have to be disjoint. We can therefore add the latter constraints and substitute
in the equality constraint, yielding

By + B3+ By + Bs + Bg > S2 + S3 + 54

This shows that sufficient numbers of breaks are available for the given set of shifts. The
proof thus basically combines forward and backward constraints, making use of the fact that the
complementary sets of shift and break variables are disjoint if EO is absent. This idea is illustrated
in Fig. 8.6. Each box represents one variable, e.g. a break variable. Boxes which are covered by
the respective constraints have blue colour. The complementary variable sets (shown in light
yellow) are in fact disjoint, and we can combine a forward and backward constraint to generate
a new implicit constraint on a variable subset (represented by the boxes on the right). We will
get back to this illustration in Section 9.4 where we will show that this no longer holds when
generalising implicit modelling to two dimensions.

To show the effect of extraordinary overlap, imagine that in the above exampleSsuftly
admits a break of typ®s, i.e. the edges$vs, w4) and(vs, ws) would not be part of the network
in Fig. 8.5. This introduces EO since the break windd®{}) of S5 is completely contained in
the break window of; ({ B2, B3, B4}). Then forward and backward constraint do not generally
ensure a feasible assignment. As an example, it can be easily verified that Setting S5 = 1,

B, = 1 andB; = 1 (and all other decision variables &) obeys all forward and backward
constraints without admitting a feasible break assignmerfisto In fact, the complementary
variable sets of the forward constraiBf + B, + B3 > S; + S3 and the backward constraint
Bs + By + Bs + Bg + B7 > S3 + S4 + S5 are no longer disjoint, and the necessary constraint
B3 > S3 is not implicit.

An interesting alternative proof for the sufficiency of forward/backward constraints has been
given by Rekik et al. [2003]. It is based on an explicit formulation of the transportation problem
with variables denoting the number of breaks of given types assigned to a specific shift. Rekik
et al. [2003] apply Benders’ reformulation to this model and retrieve existence conditions for the
break assignment as cutting constraints on the rays of the dual program. It is then shown that most
inequalities are dominated by others when EO is absent while the remaining conditions build the
forward/backward constraint set.
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8. Implicit Modelling of Flexible Break Placement

A number of researchers have used the aforementioned formulation to represent flexible break
placement, including Jarrah et al. [1994], Thompson [1995] and Brusco and Jacobs [2000]. It
allows for a formulation with only one variable for each break start time if all break durations are
equal and if EO is absent. Furthermore, the number of forward and backward constraints is linear
in the number of shifts.

Alternatively, Gaballa and Pearce [1979] have proposed to use one break variable for each start
time and each shift. Aykin [1996] generalises this idea, using one set of break variables for each
of three breaks in a shift. In order to match break and shift numbers, one equality constraint is
created for each shift. As in the model of Bechtold and Jacobs [1990], the number of constraints
is linear in the number of shifts. However, many more break variables are needed in general. A
main advantage of the model of Gaballa and Pearce [1979] and Aykin [2000] is its generality since
it naturally incorporates multiple breaks of different durations. Furthermore, it is not restricted to
settings without extraordinary overlap.

Aykin [2000] shows that while his model uses more break variables, it often entails lower
numbers of nonzeros in the constraint matrix. On a set of cyclic shift scheduling problems, he
demonstrates the computational superiority of his approach. However, Topaloglu and Ozkarahan
[1998] showed that on a set of tour scheduling problems, the Bechtold/Jacobs model generally
performed better. Aykin [2000] does not make use of an idea given by Bechtold and Jacobs [1990],
reducing the number of nonzero elements in the constraint matrix. To explain this transformation,

let

(k,n)eK¥(1) I'eL¥ (1)

be the forward constraint for anec L!st \ {1**'}. Adding the equality constraint (8.10) (and
multiplying by —1) yields the complementary constraint

- Z St + Z By <0
)

(k,n)eK\KF (1) e L\LF (I
TlENk

which may involve less nonzero coefficients. The analogous transformation can be applied to
backward constraints. It is likely that this idea would have resulted in better results on the test
cases considered by Aykin [2000].

It is worth mentioning that implicit modelling is not restricted to break representation. As
summarised in Section 2.8, other applications include implicit models of flexible shift start times
[Moondra, 1976] [Thompson, 1995], tour scheduling [Bailey, 1985] [Cezik et al., 2001] and start-
time bands in tour scheduling [Jacobs and Brusco, 1996] [Brusco and Jacobs, 2000], limited
employee availability [Thompson, 1990] and flexible placement of blocks of “controllable work”
[Thompson, 1992]. A general methodology for implicit models has been given by Cezik and
Gunluk [2002], including an analysis of representational complexities under different assump-
tions.

8.5. Avoiding Extraordinary Overlap

Several publications have shown how to overcome restrictions of the Bechtold/Jacobs model. As
described above, wrap-around break variables can be used to break cyclicity [Aykin, 2000] [Br-

usco and Jacobs, 2000]. If shifts contain more than one break, Topaloglu and Ozkarahan [1998]
and Aykin [2000] propose to employ several sets of break variables and forward/backward con-
straints. Analogously, different break durations can be tackled by introducing separate variables
and constraints for each duration [Rekik et al., 2003].
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Surprisingly, the extraordinary overlap condition has received far less attention. This is proba-
bly due to the fact that EO is not very frequent in real-world scheduling problems. Aykin [2000]
notes that break lengths and start time windows usually do not change with the shift types. Using
the terminology of Chapter 5.2.1, real-world scenarios often use few break rules which define
break durations and time windows relative to shift starting times. Bechtold and Jacobs [1996]
note that even if break windows exhibit some extraordinary overlap, insufficient break availabili-
ties are not very frequent even if forward/backward constraints do not guarantee the existence of
an assignment.

Cezik and @inlik [2002] show that when EO is present, we can use a set of constraints which
is quadratic in the number of shifts. Rekik et al. [2003] propose to add break constraints dy-
namically from Benders’ reformulation of the transportation problem, ensuring feasibility even if
EO is present. However, this solution is rather costly and potentially generates many dominated
constraints. Another remedy consists in using the break model of Gaballa and Pearce [1979] and
Aykin [1996] which does not suffer from problems with extraordinary overlap. However, this
model generally requires many more break variables. Furthermore, we would not exploit the fact
that EO is not very frequent in practice.

In the following, we will show how EO can be explicitly handled within the model of Bechtold
and Jacobs [1990]. The basic idea is to partition the set of shifts such that break windows in each
shift class do not exhibit extraordinary overlap. We can then use one set of break variables and
forward/backward constraints (and one equality constraint) for each shift clas& £etV, E)
be a directed graph representing extraordinary overlap relations. We create onefoodach
shift (k,n) and associate the break winddwst? ,ist? | =: [est?,lst%] with v. G contains one
edge for each paiw;, v2) such that the break window associated witftovers the break window
of v, in the sense of extraordinary overlap, i.e.

E = {(v1,v9) | esti’]1 < estfw lsti’]2 < lstgl}
The graph construction clearly necessitaté$l/|?) operations.

We note that extraordinary overlap is a transitive relation, i.@nifvs) € E and(vy,v3) € E,
then also(vi,v3) € E. If (v1,v2) € E, the break window associated with is strictly tighter
than the interval of valid break start timesaf, meaning thaty does not contain cycles. If the
edges are interpreted as undirected, the EO grapbasarability graphand the directed edges
in F represent &ransitive orientatio{Golumbic, 1980].

Our goal is to find a partition of into pairwise disjoint subsets, . .., V,,,_1 such that

m—1
Jvi=v
1=0

and there is no edge between any two vertices in a subset, i.e. shift clas§e9-&e2 This
problem is closely related to thgraph colouring problenif we interprete edges as undirected:
Partition the set” of vertices into classek, . . ., V,,_1 (nodes inV; are assigned colou} such

that adjacent vertices are in different classes (have different colours). While it is well-known that
the colouring of general graphs is AfP-hard problem, Golumbic [1977] shows that compara-
bility graphs can be coloured ii(| E|) time if a transitive orientation is known.

In fact, the transitive orientation induces a natural partial ordering on the vertices of a compa-
rability graph. We can therefore assigheighth(v) to each vertex. If v is a sink (i.e. no edges
emanate from), we seth(v) := 0. Otherwise, we assigh(v) := 1 + max{h(w) | (v,w) € E}.

All vertices of equal height are then assigned the same colour. Clearly, the resulting colouring is
feasible since adjacent vertices are assigned different colours. Furthermore, there must be a di-
rected path of lengtihax,cy h(v) in G. Becausér is transitive, the vertices of this longest path
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height 4 Vo
height 3 V,
height 2 [8,12] V,
height 1 [9,11] [9,14] V,
height 0 \2

Figure 8.7.: Colouring of a comparability graph.

build a clique in the undirected graph corresponding't@howing that the colouring is minimal.
The height functiom : v — Ny can be determined i@ (|E|) time by a recursive depth-first
search [Golumbic, 1977].

As an example, take the graph of Fig. 8.7. The graph contains two connected components.
Edges which follow from transitivity are not shown. Next to the nodes, the break windows
[esth, 1st?] are given. Nodes are attributed to five layers corresponding to the colours. Due to
transitivity, the path of vertice§l, 2, 3, 4, 6} builds a clique in the undirected variant of the graph.
Consequently, the chromatic number (minimum number of colours) of the graph equals five.

We now get back to our break representation problem. If the break windows of two shifts
exhibit extraordinary overlap, these shifts share breaks of equal start times. Separating shifts and
attributing a distinct set of breaks to each shift class therefore amounts to replicating variables for
common breaks. As an example, vertices 2 and 5 in Fig. 8.7 share break start times 9 through 14.
Since the nodes are linked by an edge, we would use separate break variables for all of these start
times.

Consequently, we should try to place shifts which ask for common break start times in same
shift classes. Minimising the number of required break variables, we look for a1N and a
partition of V into classed, ..., V;,—1 such that

> {i|Fv e V;: t € lest®, Ist?]}| (8.14)

teUuEV [eStg 713t1b;]

is minimised.

Clearly, the goal of graph colouring is advantageous toward this end. However, we can see
from Fig. 8.7 that the height function always assigns vertices to the bottommost layer (node 5 is
attributed a height of 1). It can furthermore be observed that nodes 1, 2, 3, and 5 ask for break start
time 12. With the above colouring, this start time would be present on four layers. In contrast,
attributing node 5 to layer (height) 2 results in only three break variables for start time 12. It thus
seems to be advantageous to align nodes on the topmost layers.

This is exactly done by Algorithm 5. The EO gragh= (V, E) is presented as input, and the
partitioning ofV into EO-free classeg;, i = 0, ..., m — 1, builds the output of the algorithm. In
the descriptiony~ (v) C E andé™*(v) C F denote the in- and outedgeswof V.

In comparison to the procedure for determining the height function, the order in which nodes
are assigned to layers is reversed. The procedure basically amounts to imposing a topological
order on the graph. Keeping track of the number of unvisited inedgédor eachv € V, the
algorithm starts by assigning vertices without predecessors to layer 0. In each iteration, we visit
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Algorithm 5 BREAKPARTITIONING
10
d[v] — |07 (v)]
Vo —{v e V]dp] =0}
repeat
forall (v,w) € | J 67 (v') do
v'eV;
d[v] « d[v] —1
if d[v] = 0then
Vi1 < Viga U {w}
end if
end for
te—1+1
until V; =0

the outedges of the nodes on the current layer and decrease the number of unvisited edges for
adjacent nodes. In each iteration, the next layer is built by the vertices whose predecessors have
completely been assigned to previous levels. Since each node either has an empty predecessor set
or can be reached via a path from a node without predecessors, all nddesilirbe covered by

exactly one of the sefs;. Clearly, if the shift types of the original break partitioning problem do

not exhibit extraordinary overlap,lBEAKPARTITIONING degenerates, arid, will be equal toV.

Assuming an adjacency list representation of the graph, the initialisation phase of Algorithm 5
requiresO(|V|) steps. The main loop handles each edge exactly once and thus reQ(jifg$
operations. The overall BEAKPARTITIONING algorithm therefore runs IO (|V| + |E|) =
O(|E|) time.

It should be clear that BEAKPARTITIONING provides alternative colouring algorithm for com-
parability graphs. In contrast to tieightprocedure, vertex 5 in the above example (Fig. 8.7) is
assigned to layeV, (height 2). It is interesting to note that the procedure does not make use of
the break time windows associated with the nodes. Nevertheless, we can show that the resulting
shift classes use the minimum possible number of breaks.

Theorem 4. BREAKPARTITIONING solves the break partitioning problem to optimality.

Proof. We have to prove that

> [ {i|Fv eV :telestd,ist’]}]

terGV [ESt"L]; 715752}

is minimal in the solution of REAKPARTITIONING. Toward this end, we prove the stronger
property that{i | Jv € V; : t € [est?, [st%]}| is minimal for eacht.
For a givert, letv € V be a node whose break window cove(se.t € [est?, 1st%]). Letv be
on leveli in the result of BREAKPARTITIONING (v € V;). Then there is a pathy, vy, ...,v; = v
such thatv;, € Vi Vi/ = 0,...,14, i.e. each level contains exactly one of the nodeswv i$
the only node of its component on levE] (e.g. node 6 in Fig. 8.7), this is obvious. If level
V; comprises several nodes “in parallel” (as for node 5), the claim follows from the fact that
BREAKPARTITIONING placesv on the uppermost possible level. Because the time windows of

all predecessors in the path must be supersefissdf, ist’], all levelsVj, . .., V; comprise start
timet.

Let 4,4, be the last level containing a nodewith ¢ € [est?, Ist’]. By transitivity, the path
vo, - - -, Vi, = v With vy € Vi is a clique if the graph is interpreted as undirected. Therefore,
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Figure 8.8.: Example for further separation of shift classes.

we need at least, ., + 1 EO-free classes to cover But this is exactly the number of partitions
used by BREAKPARTITIONING. O

For each shift class, we will use one set of break variables and constraints. Since there is no
extraordinary overlap between shifts in a class, forward and backward constraints ensure assign-
ment feasibility for breaks and shifts. Using Algorithm 5, the resulting number of break variables
is minimised. Since we still share break variables between different shifts, the number of vari-
ables will generally be lower than in the approach of Gaballa and Pearce [1979] and Aykin [1996].
However, as the experiments of Aykin [2000] indicate, the sparsity of the constraint matrix also
seems to play an important role in solution efficiency.

Additionally to complementing forward and backward constraints as described in Section 8.4,
we will make use of a further idea to reduce the number of nonzero constraint coefficients. Shift
classes determined byREAKPARTITIONING will usually be made up of subsets of shifts which
do not share any breaks. This is especially true when using a one-week scheduling horizon since
break windows of shifts starting on different days are often disjoint. As an example, imagine
that a shift class exhibits the structure shown in Fig. 8.8. The shifts associated;vétid vy
only compete for breaks) throughws while shifts relating tovs andv, ask for breaks from
{wy4, w5, we}.

It is clear that such shift classes can be broken up, creating one constraint system for each set
of associated shifts. This not only reduces the number of nonzero coefficients in the constraint
matrix, but also reduces the number of constraints. In the example, the combined system would
necessitate seven constraints (three forward and backward constraints, one equality constraint)
while after separation, we only need six constraints (one forward, backward and equality con-
straint for each subsystem).

8.6. General Shift Scheduling with Multiple Breaks

Up to now, we have assumed that each shift contains exactly one break and that all breaks have
equal durations. If a shift contains more than one break, we can simply use one set of break
variables and constraints for each break type (e.g. early, main and late break), see Topaloglu and
Ozkarahan [1998] and Aykin [2000]. Analogously, if several durations are used for the same break
type (e.g. 30 and 60 minute main breaks), the break system can be split up further [Rekik et al.,
2003]. We will therefore solve one break partitioning problem for each break type and duration.

If there are subclasses of shifts which do not mutually compete for break variables, the resulting
shift classes can be decomposed.
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The result of this decomposition procedure is aReff break classesn order to illustrate the
complete set covering model, we will extend the above identifiers by a break clasg indexset
of all breaks for class € R will be denoted byl while K. are the shifts associated withNote
that a shift can be part of several classes if it contains more than one break. The sets of earliest
and latest break start times in the time windows of shiftétinare denoted by.¢5* and L,
respectively.l¢! := min L andi’** := max L' are the earliest and latest overall break start
timesinclass € R. Forabreak € L, L? .= {I' € L. |l <U'}andL!'(l) .= {I' € L. |I' < I}
are the sets of breaks starting no earlier and no later thaspectively. K2 (1) and K (1) are
the corresponding sets of shifts whose break windows are completely covefétdnyd L7

B, is the decision variable for bredkn classr. The coverage reduction coefficients are given
by b;,.; which equall if ¢ is a period covered by bredkn classr and0 otherwise. For reasons
which will become clear in the sequel, the following set covering model for the weekly shift
scheduling problem uses distinct shortage co@fsfor each time interval € T.

min Z CpSkn + Z cfhtOt (8.15)
keK te’T
neNy
subject to
> knSkn = > b Br+ Or > dy VteT (8.16)
keK reRIeL
neENy
— > St Y, Bw>=0 VreR, (8.17)
(k) eKF (1) veLE () vl e List\ {1}
— > S+ >, Buw=0 Vr € R, (8.18)
(kn)eKE () veLB () Ve LEt\ {I7*'}
> Stn—> Bu=0 VreR (8.19)
(kn)eK, leL,
Skn > 0andintege k € K,n € N (8.20)
B,; > 0andintegeivr € R,l € L, (8.21)
O; > 0 andinteget € T (8.22)

As described before, the break constraints (8.17) through (8.19) only guarantee sufficient num-
bers of breaks for all shifts. To generate an actual shift plan, the break assignment problem must
be solved. One possibility is to use the transportation problem associated with the shifts and
breaks of each break class, e.g. by the network flow formulation used in Section 8.3. Alterna-
tively, Bechtold and Jacobs [1990] describe a simple single-pass procedure.

8.7. Action Time Transformation

Up to now, we have tacitly assumed that the one-week scheduling horizon is divided into demand
periods of equal lengths. While the workload levelling experiments in Chapter 4 were based
on a minute discretisation, it will generally be sufficient to represent aggregated workloads on a
more coarse-grained level, e.g. 15 minutes, reducing the number of coverage constraints. This
is in accordance with the workforce scheduling literature proposing 15, 30 or even 60 minute
discretisations, see e.g. Henderson and Berry [1976], Morris and Showalter [1983], Thompson
[1995], Dowling et al. [1997], Brusco and Jacobs [2000] and Rekik et al. [2003].

While a 15- or 30-minute discretisation will generally be sufficient throughout times of low
activity, we might opt for a finer structure in periods in which shifts or breaks start and end. In
fact, shift start and end times may not coincide at all with given interval boundaries. In models
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Figure 8.9.: Component segments of shifts and demand periods.

without breaks, Mason and Smith [1998] and Jaumard et al. [1998] independently proposed to
divide the planning horizon intoomponent segmentdaumard et al. [1998]modified demand
periodg in which no shifts start and end. In such segments, the shift coverage will be uniform.
Instead of using fixed-length time periods, the scheduling horizon is then segmented into intervals
of variable durations, see Fig. 8.9.

Not only shift start and end times, but also starting and ending times of breaks dafiiaa
times[Thompson, 1996a]. If breaks can start within given time windows, we can assume a suitable
discretisation for break start times, e.g. five minutes. Each interval between action times will then
represent a demand peribth model (8.15)-(8.21). In general, there will be many times within the
day without any shift or break start and end times, and a formulation based on modified demand
periods will usually be more compact than a model with fixed length intervals. Furthermore, an
action time transformation flexibly adapts to the given scenario, using more detail in times of
many action times and less granularity in times of low activity.

We define the workforce demand of a modified demand period to be the maximum over the
corresponding one minute intervals of the original demand curve. If no understaffing is used,
covering the modified demand periods is equivalent to covering the original workload histogram
(assuming a one minute discretisation for breaks). If shortage is admitted, we will define the
understaffing cost;" of the modified demand periodas c¢;"* := ke if x is the length of
the demand period. However, the transformed model will only approximate shortage costs if the
original demands within the segment are not uniform. In fact, the model assumes all original
workloads to be equal to the maximum over the interval.

One remedy consists in defining additional action times for each change in workload. This
introduces many additional demand intervals while the error by a coarser-grained model is not
important if segments are not too long. We will therefore adopt a mixed approach. First, the
original time horizon is divided into segments in which action times are only defined by shift
and break start and end times. Break start times are discretised and aligned to even five minute
intervals to increase the chance of several action times to coincide. Only if a break time window
does not admit a placement at an even five minute time (if e.g. start times between 10:02 and
10:04 are admitted), we let its (uneven) earliest start induce an action time.

In a second step, segments are subdivided if they do not exhibit uniform workforce demands.
Each 15-minute subsegment defines a separate demand period if it contains a change in labour
requirements. If the demand does not change over a period of more than 15 minute, this larger
interval defines a segment. By this approach, we avoid large declines in approximation quality for
shortage costs.
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No. || shift types| shifts | shifts with different average break
breaks | break durationg window width
BO3 20| 140 140 1 1.0
B0O5 11 77 0 0 -
Cco1 20| 140 77 1 301.0
C13 5 35 35 1 277.0
C14 15| 105 0 0 -
C16 8 56 0 0 -
C17 5 35 35 1 403.0
D09 8 56 56 1 391.0
D10 22| 154 154 1 1.0
D11 18| 126 126 1 1.0
D12 13 91 91 1 1.0
D15 20| 140 21 3 301.0
D16 22| 154 0 0 -
D25 20 68 68 1 295.3
D26 16 52 52 1 301.0
D27 20| 140 0 0 —

Table 8.1.: Scenario data.

8.8. Experimental Results

We now evaluate the above model on real-world airport planning scenarios. A set of 16 test cases
was selected which will also be used for the tests of the cyclic roster algorithm presented in the
following chapter. Further criteria for choosing these scenarios will be given in Section 9.10.
We first analyse the impact of the action time transformation on the number of demand periods.
Afterwards, we compare the above break model which generalises the implicit formulation of
Bechtold and Jacobs [1990] to the approach of Gaballa and Pearce [1979] and Aykin [1996] who
used one set of break variables for each shift. For the tests, only main breaks have been considered
since the supplementary relief breaks (usually of 15 minutes lengths) have turned out to have only
minor impact (see also Schindler and Semmel [1993]). All scenarios cover a one week horizon,
starting on Monday.

Basic properties of the test cases are summarised in Table 8.1. With exceptions in scenarios
D25 and D26, the shift types of all scenarios can be realised on all days of the week. While on
some scenarios, all shifts include a main break, five scenarios do not contain any breaks at all,
and we will use these scenarios only for an evaluation of the temporal transformation. The break
window widths indicate the average number of admissible break start times over all shifts. It can
be seen that scenarios BO3 and D10 through D12 only comprise fixed breaks while other scenarios
incorporate substantial break placement flexibility with a largest break window of 496 minutes in
scenario D25.

As described in Section 1.1, workloads on airports usually exhibit strong variations over the day
and over the week. The different requirement profiles are described by Table 8.2. While average
demands over the one week planning horizon are often moderate, peak demands raise up to 59
workers in scenarios C13 and D15. The standard deviatiftects the demand fluctuations. As
an example, Fig. 8.10 shows the demand curve of scenario C13. It can be seen that there are five
peak times within each day with slightly lower demands on the weekend.

Y/ > er(di — d)? whend denotes the average workload.
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60

No. || average demangd maximum demand standard deviation
BO3 6.4 20 4.7
BO5 3.0 11 1.6
co1 9.5 48 9.4
C13 13.2 59 15.1
C14 3.0 15 2.2
C16 15 6 1.9
C17 8.9 43 8.1
D09 2.3 14 2.8
D10 8.4 25 6.5
D11 55 22 4.7
D12 5.7 10 3.1
D15 18.7 59 15.2
D16 16.3 36 6.6
D25 9.7 34 8.5
D26 1.8 9 2.0
D27 8.9 31 7.6

Table 8.2.: Demand curve characteristics.
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8.8. Experimental Results

No. || after shifts after
and breaks histogram
BO3 238 568
B0O5 119 656
Cco1 1274 1335
C13 1134 1267
C14 91 668
C16 70 198
C17 1302 1439
D09 1442 1448
D10 294 614
D11 252 575
D12 175 175
D15 182 515
D16 98 672
D25 624 809
D26 660 817
D27 133 529

Table 8.3.: Number of demand periods after action time transformation.

Results of the action time transformation are given in Table 8.3. The second column shows
the number of demand periods after defining action times for shift and break start times. As
explained above, breaks are defined in five minute steps if they can be flexibly placed. It can
be seen that especially on scenarios with high break flexibility, the number of demand periods is
already considerable. Scenario D09 exhibits the highest number of 1442 demand periods after
this first step, corresponding to an average demand period length of 7 minutes.

For the results given in the third column, additional action times were defined in 15 minute
steps if periods comprise demand changes. It can be seen that histogram action times add only
few additional demand periods if the first step already entails a high resolution. However, on
scenarios which do not comprise breaks (B05, C14, C16, D16 and D27), histogram action times
are the most relevant factor for the number of demand periods. On average, the resulting demand
periods have lengths of little more than 18 minutes. As a consequence, the adaptive action time
transformation of Section 8.7 on average vyields less demand periods than the most fine-grained
models in the literature, using 15-minute demand intervals. At the same time, the transformed
time basis is able to incorporate shifts which do not start and end in even 15-minute intervals and
makes use of a finer-grained break resolution.

As we use only one break, the number (B BA\KPARTITIONING problems for the above prob-
lems is equal to the number of break durations given in Table 8.1. Results for the scenarios
incorporating breaks are given in Table 8.4. The second column gives the sums of edges for the
different break partitioning problems, i.e. the number of break windows exhibiting extraordinary
overlap. Conforming with statements of Bechtold and Jacobs [1990] and Aykin [2000], extraor-
dinary overlap is quite rare in these real-world test cases, and only scenarios D09 and D26 exhibit
EO at all.

The third column gives the number of shift (and break) classes (layers) as a sum over the
different BREAKPARTITIONING runs. On scenarios without extraordinary overlap, this number
is equal to the number of BEAKPARTITIONING problems solved. On scenarios D09 and D26 in
which EO is present, we only need two layers, meaning that extraordinary overlap does not entalil
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No. || edges| layers| break classeg
BO3 0 1 140
Cco1 0 1 14
C13 0 1 14
C17 0 1 35
D09 21 2 28
D10 0 1 154
D11 0 1 126
D12 0 1 91
D15 0 3 21
D25 0 1 46
D26 6 2 26

Table 8.4.: Results of BEAKPARTITIONING and additional splitup.

No. without splitup with splitup breaks per shift type
variables| constraints| nonzeros|| variables| constraints| nonzeros|| variables| constraints| nonzeros|
BO3 140 279 19880 140 140 280 140 140 280
Cco1 1106 153 46771 1106 140 4732 2387 77 2464
C13 1022 69 19530 1022 56 2296 1379 35 1414
C17 1085 69 20704 1085 35 1120 1085 35 1120
D09 2282 103 34249 2282 77 3241 3976 56 4032
D10 154 307 24024 154 154 308 154 154 308
D11 126 251 16128 126 126 252 126 126 252
D12 91 181 8462 91 91 182 91 91 182
D15 21 39 186 21 21 42 21 21 42
D25 475 91 13143 475 46 543 1004 68 1072
D26 518 50 6215 518 26 570 1480 52 1532

Table 8.5.: Sizes of LP representations for different break formulations.

too many variable replications.

The last column of Table 8.4 indicates the number of break classes after splitup by associated
shifts and breaks. It can be seen that the increase upon the number of classeseftePAaRTI -
TIONING is considerable. This means that the formulation after splitup uses many more systems
of break variables and constraints. On scenarios admitting only one break start time per shift, each
shift class is only made up of one shift.

We now compare the extended variant of the Bechtold/Jacobs break model with the approach
of Gaballa and Pearce [1979] and Aykin [1996] (Table 8.5). The first two sets of columns in
Table 8.5 indicate key figures of the Bechtold/Jacobs approach. For the second set of columns,
shifts and breaks were split up as described before. The figures relate to the above action time
transformation, i.e. variables for flexible breaks are created with a five minute discretisation.

While the number of variables with and without splitup is equal, the number of constraints is
reduced by an average of 40.4%. Especially if shifts comprise only one break, the model without
splitup uses sets of forwaahd backward constraints in an order of the number of shifts. In con-
trast, the advanced model uses only one equality constraint. In such cases, the break formulation is
trivial if shifts allow for only one break start time. However, when looking for a generic approach
for a wide range of realistic scenarios, the superiority of the splitup approach is important.

The advantage of the splitup idea becomes especially clear from the number of nonzero coef-
ficients in the constraint matrix. In both cases, the constraint substitution of Bechtold and Jacobs
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No. || extended Bechtold/Jacobs modeGaballa/Pearce/Aykin model|
Cco1 41.63 31.17
C13 2.42 2.63
C17 1.83 1.94
D09 4.22 5.80
D26 11.34 12.14
D27 2.36 2.97

Table 8.6.: Runtimes for LP relaxation of tour scheduling model.

[1990] for reducing the number of nonzeros has been applied (see Section 8.4). The splitup pro-
cedure effectively reduces the number of nonzeros by an average of 92.8%.

Clearly, using one set of break variables for each shift type (third set of columns in Table 8.5)
results in more break variables than in the aforementioned model; on average, 47.5% more vari-
ables are used. On scenarios containing only fixed breaks, the number of variables is equal. With
regard to the number of constraints, none of the models offers a clear advantage. While the model
of Gaballa and Pearce [1979] and Aykin [1996] uses exactly one equality constraint for each shift
which includes a break, the above model (after splitup) sometimes uses more constraints while on
other scenarios, sharing break variables between shifts results in a lower number of constraints.
Note that even if the numbers of constraints (or even the number of nonzeros) are equal, the types
of constraints can be different.

With regard to the number of nonzeros, the extended Bechtold/Jacobs model (with splitup)
seems to be slightly superior. Comparing the approaches on the seven scenarios allowing for
flexible breaks, the model with one set of break variables per shift necessitates an average surplus
of 29.2% nonzeros. However, none of the formulations strictly dominates the other: While on
scenario D26, the latter model uses 168.8% more nonzeros, it entails a reduction of 47.9% in the
number of nonzero matrix elements on scenario CO1. However, the assumption of Aykin [2000]
that his model is generally superior with regard to the number of nonzeros is not valid if the above
advanced model is applied to typical airport planning scenarios.

On the scenarios on which the two models yield different constraint systems (six scenarios), we
have additionally evaluated LP solution times. Running times for model (8.15)-(8.21) have been
generally too low to yield expressive results. As the above model is meant as a first step towards
a cyclic roster algorithm, the solution times for the LP relaxation of the cyclic roster algorithm
of Chapter 9 were taken for comparison. The exact test conditions and roster constraints will be
given in Section 9.10. The algorithm has been implemented in Visual C++ 7.1, using BCP of
COIN-OR and XPRESS-MP Release 2004 of Dash Optimization as LP solver [Dash, 2004]. The
experiments were carried out on an AMD Athlon 3000+ computer with 2.16 GHz, 1 GB main
memory and operating system Windows XP SP1.

Computation times are given in Table 8.6 (in seconds). It can be seen that on five of the six sce-
narios, the proposed break model yields better runtimes than the model using one set of variables
and constraints per shift. On average, the Gaballa/Pearce/Aykin model consumes 5.7% more run-
time. Only on scenario CO1, the latter model yields a better result. In our experiments, we could
observe that the performance of the different models also depends on the roster parameters (see
also Section 9.10). In practice, the extended Bechtold/Jacobs model nearly always outperformed
the Gaballa/Pearce/Aykin model, making it the method of choice as a generic approach for mod-
elling break placement flexibility.
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8.9. Conclusions and Future Research

In this chapter, we have introduced implicit models for the handling of flexible breaks in a weekly
shift scheduling problem. We have shown that the attribution of breaks to shifts can be represented
as a transportation problem. While the resulting formulation already incorporated generalisations
of the original shift scheduling model of Bechtold and Jacobs [1990], we have pointed out that
an elementary assumption nameedraordinary overlaghas only rudimentally been tackled up to

NOow.

We have developed a polynomial-time algorithm which separates the sets of shifts and breaks
such that each resulting class does not incorporate extraordinary overlap. It has been shown
that by an additional splitup idea, the number of constraints and nonzero matrix elements can be
significantly reduced. Using these considerations, the weekly shift scheduling formulation has
been generalised to the case of multiple breaks with different durations. We have shown that by
taking shift and break start and end times into account, the time scale can be transformed in an
intelligent way. This transformation yields a reduction in the number of demand periods without
sacrificing modelling detail at times of high scheduling flexibility, e.g. due to breaks.

By empirical analysis on real-world planning scenarios, we have demonstrated the efficacy of
the action time transformation. In an evaluation of the break model, we have shown that split-
ting up shifts and breaks by associated sets is crucial in developing efficient representations. The
extended break formulation has been shown to be superior to an alternative formulation not only
in terms of the number of variables, but also with regard to the sparsity of the constraint ma-
trix. Computationally, the new procedure mostly performs better than the alternative approach.
While the test cases incorporated either no break, a fixed break or rather large break windows,
the scenarios are representative of airport staff planning problems. On such scenarios, the ex-
tended Bechtold/Jacobs model is not only theoretically superior by sharing break variables, but
also seems to be appropriate as a generic approach in real-world ground staff planning.

The weekly shift scheduling model could be extended by further constraints, e.g. by the shift
restrictions of Section 5.2.6. While in practice, the model often naturally yields integer solutions,
we have not described a systematic approach for arriving at integer solutions. Instead of enhancing
the isolated shift scheduling formulation, we will use the model as a basis for an integrated cyclic
rostering algorithm in the following chapter.

Acknowledgements

I would like to thank Torsten Fahle for the discussions and ideas on the efficiency oRevexB
PARITITIONING algorithm.

182



9. Cyclic Roster Generation by
Branch-and-Price

Tower: Lufthansa 893, number one,
check for workers on the taxiway.
Pilot: Roger... (after a short while)
We've checked the workers,
they are all working.
— from a radio message

In the previous chapter, we have introduced a basic model for demand-level scheduling includ-
ing flexible breaks. Even if we have considered a cyclic weekly scheduling horizon, we have not
explicitly built roster lines for the individual employees. The setting was therefsihitsschedul-
ing problem which additionally considers shift overlapping between the days. In contrast to shift
schedulingrosteringtakes constraints on valid sequences of shifts into account (see Chapter 2).
In the following, we will build upon the formulation of Chapter 8 and develop a novel model and
algorithm for integrated cyclic rostering.

9.1. Introduction

Cyclic rosters(equivalently,shift patternsor rotating schedulgsrepresent sequences of shifts
designed for a group of employees. One worker starts on each week on the roster, switching
cyclically from one week to the next. The basic principle is most easily described by an example.
In the roster of Fig. 9.1, two shift type$ and B are used; “-" signifies a day off. Four employees
work on this schedule. After finishing one week, each worker switches to the subsequent week
while worker four turns to the first week. All workers therefore rotate over the pattern for a given
period of time, e.g. a flight season.

The lower part of Fig. 9.1 shows the shift coverage, i.e. the number of shifts of #/zesl
B for each day of the week. Clearly, the coverage is constant for the whole season for which
the roster is unrolled. Naturally, all staff working on a roster must have equal contract types with
regard to weekly work hours and identical skills. Cyclic rosters are frequently used to schedule

Mon Tue Wed Thu Fri Sat Sun

1 A A A A - - A
2 A A B B B - —
3 B B — A A A -
4 B B B B B - —
A 2 2 1 2 1 1 1
B 2 2 2 2 2 0 0
by 4 4 3 4 3 1 1

Figure 9.1.: Cyclic roster example.
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full-time staff at airlines and airports, but also in call centres, hospitals, emergency services and in
public transport, see e.g. Bennett and Potts [1968], Khoong et al. [1994] and Cezik et al. [2001].
Many of these organisations are facing continuous labour requirements on seven days a week, 24
hours a day.

On the one hand, cyclic rosters are quite rigid and inable to adapt to changes in labour require-
ments. Restricted availabilities of employees, e.g. due to trainings, illnesses or vacation, cannot
be acounted for. However, they offer a maximum degree of fairness in the distribution of shifts
[Millar and Kiragu, 1998]. Furthermore, workers can foresee their duties for a whole planning
season in advance. Airports are frequently obliged to use cyclic rosters due to union regulations
or company policies. Short-term demand peaks or staff absences are usually compensated by shift
swaps or part-time staff.

For planners, cyclic roster generation is a very demanding task. Two classes of constraints have
to be considered [Ernst et al., 2004]:

e Demand constraints: The roster should cover the workforce demands given per time period
or per shift type.

e Union and legal regulations: These typically specify minimum and maximum consecutive
workdays, the number of weekends off, if single days off can be given, etc.

The objective in roster construction can be the size of the workforce, labour costs, measures
relating to roster quality (like weekends off, consecutive workdays, etc.) or combinations of these.
Due to the large scale of airport rostering problems and the multitude of restrictions, manual roster
creation is burdensome and error-prone. Glover and McMillan [1986] mention an example of
planners taking between 8 to 15 hours to create a schedule for 70 to 100 employees. On airports,
it is frequent practice to reuse rosters from one season to the next with only slight modifications
for changes in labour requirements.

As in the preceding chapter, we will assume requirements to be given by a demand curve.
As cyclic rosters are not able to adapt to fluctuating demands, requirements should be based
on a model week with typical workloads [Gaballa and Pearce, 1979]. Clearly, demands must
be cyclic. For several reasons, demand-level scheduling is particularly appropriate for cyclic
roster generation. On the one hand, rotating schedules are created for a whole planning season in
advance, and actual task-level workloads are generally not exactly known. On the other hand, all
workers must cover the qualification requirements of all work task, i.e. workloads naturally have
to be homogeneous.

The creation of cyclic rosters involves different linked aspects, including the determination of
appropriate daily shifts, the sequencing of shifts and days off and the cyclic closure. As shown in
Chapter 2, many authors have taken sequential approaches, first solving shift scheduling problems
for each day and subsequently assigning days off and shifts, see e.g. Bennett and Potts [1968],
Emmons [1985] and Lau [1994]. While nowadays, non-cyclic rostering problems are usually
solved in an integrated way (e.g. Jarrah et al. [1994], Brusco and Jacobs [2000], Rekik et al.
[2003]), there has not been any publication on integrated cyclic tour scheduling to the knowledge
of the author. In fact, all references for cyclic rosters build upon demand figures per shift type, see
e.g. Balakrishnan and Wong [1990], Mason [1999], Muslija et al. [2000] and Felici and Gentile
[2004].

Cyclic roster approaches have regularly taken special assumptions. While some models (e.g.
Laporte et al. [1980]) only allow for equal shifts on subsequent workdays, other approaches pro-
vide no control over shift successions [Cezik et al., 2001]. Models frequently allow for only
one shift type [Rosenbloom and Goertzen, 1987] or one shift length, meaning that constraints on
weekly working hours are implicit in the number of shifts, see e.g. Mason [1999]. Most pub-
lications do not incorporate meal and rest breaks and do not represent weekend-off constraints
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[Balakrishnan and Wong, 1990]. Other approaches are very heuristic in nature (e.g. Khoong and
Lau [1992], Khoong et al. [1994]) or apply only to special restrictions (e.g. Felici and Gentile
[2004]).

In this work, we propose a more generic model and algorithm for cyclic roster generation which
applies to a large variety of scenarios. Mason and Nielsen [1999] note that it is very difficult to
“develop a single truly generic package that can be used for all rostering problems”. As this
is also true for planning practice on airports, we have tried to define a setting which covers most
typical restrictions. The resulting model is still more general and covers more constraints than any
approach before. The formulation will be integrated in determining daily shifts and shift and day-
off positions simultaneously. It will apply to continuous as well as discontinuous operations and
will incorporate one or multiple flexible breaks per shift. Furthermore, it will allow for operative
planning with given workforce sizes as well as what-if analyses with flexible staff sizes.

Especially in recent years, most solution approaches for cyclic and non-cyclic staff scheduling
problems have built upon linear or integer programming [Chew, 1991] [Ernst et al., 2004]. We
will devise a branch-and-price approach for cyclic rostering which builds upon the generalised
set covering formulation of the preceding chapter. The solution method will based upon previous
propositions but use a new representation of rosters in order to overcome limitations of alternative
approaches. We will furthermore give some annotations on the use of implicit models in roster
generation.

The chapter will be structured as follows: In the next section, we describe the constraints
for our cyclic roster approach. Different modelling approaches will be reviewed in Section 9.3
while Section 9.4 describes how a week-based representation of cyclic rosters can be extended
for our complex setting. The full model is presented in Section 9.5, using column generation to
implicit represent variables (Section 9.6). In Sections 9.7 and 9.8, we will show how connected
integer solutions are obtained by suitable branching strategies. Section 9.9 will describe some
generalisations of the model. Finally, we will give experimental results (Section 9.10) and a
summary (Section 9.11).

9.2. Problem Description

The cyclic roster problem consists in determining a shift pattern of several weeks subject to re-
strictions on the validity of shift and day-off sequences, covering given workforce requirements
as well as possible. Two different planning scenarios are imaginable. In most cases, the planner
will create an operational roster for the next season, implying that the staff size is fixed while
and understaffing may be acceptable. In other cases, the planner may be interested in a what-if
analysis of minimum workforce sizes to cover given demands. A possible scenario is the estima-
tion of staff costs due to the acquisition of additional clients. To provide maximum flexibility, we
will assume minimum and maximum limits,,,;, andw,,., for the number of roster weeks to be
given. Fixed staff size planning then corresponds to the €asg = wmaz-

As in the previous chapter, shift types will be denotedibyEach shift type can be realised on
a setN;, C N of days of the one-week planning horizéh:= {1, ..., 7}. Shift type realisations
(k,n) (k € K,n € N)will also be referred to ashiftsand entail costs af;.. Shifts are attributed
to the day on which they start.

While we allow for different shift types on consecutive days, bad shift transitions should gen-
erally be avoided. As an example, a night shift should not be followed by an early shift. Such
transitions can be avoided by prescribing minimum rest times between shifts. Additionally, shifts
on consecutive days are often constrained to start at the same time or to follow a “forward creep-
ing” pattern, meaning that start times on subsequent days are nondecreasing. We will therefore
restrict shift starting times to a given interval around the start time on the preceding day. Mini-
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mum rest times and start-time offsets can be aggregated by defifing K to be the set of valid
predecessor shift types férc K. Inconvenient transitions from a shift tyge to ko will be pe-
nalised by a nonnegative valug ;,. We will assume that € G, for eachk € K. 73, 1, will be
calculated as a linear measure of the start time difference betweswk,, i.e.7, , = 0Vk € K.

A similar constraint refers to shift successions over days off. In general, a sequence of night
shift, day off and early shift is not admissible since the time off would be too short. A day off
is generally defined as an off-duty period of at least A hours wheré: is usually betwee
and12 hours. More generally, a day-off stretchroflays must ensure a period ofx + h hours
off duty. We will aggregate this information, defining, C K to be the set of valid day off
predecessors of shift tygec K. No penalties will be imposed for day-off transitions.

Consecutive days on build so-callawrkstretchesvhich will be restricted to minimum and
maximums numbers of,”. andmy. .. shifts, respectively. Analoguously, day-off stretches will

max
be limited to a minimum and maximum ef®// andm?//, days off, respectively. Single days
off can e.g. be avoided by settimg‘r’r{i{l > 1. We will assume thatn)?, < 7 andm?,{(i; <6
which is sufficient in all realistic cases.

In practice, shift types usually have lengths which are multiples of e.g. 30 or 60 minutes. To
provide control over weekly working hours, we assume that a shiftkypd< covers a number of
ug € N work unitseach of which e.g. corresponds to 30-minute time period. We will restrict each
roster week to comprise betweah,;,, andu.,,.. WOrk units. Since labour contracts prescribe
weekly working hours, we will ensure that a roster is made up of an average numb@iof
weekly work units up to a given tolerance@f,; units.

The user can furthermore specify drout-of-B weekends-off constraint. Since blocked week-
ends are virtually always undesirable, this will automatically imply an even spreading of weekends
off.

In accordance with most workforce scheduling publications (see e.g. Koop [1988], Thompson
[1993], Ernst et al. [2004]), we will follow a multiobjective approach. Our primary goal will be the
minimisation of labour shortages. Among solutions entailing equal shortages, we will minimise
shift costs. We will therefore define shortage penalties which exceed average shift type costs per
time period. Note that when the number of roster weeks is not fixed, less roster weeks entalil
lower shift costs if shift costs are reasonably defined. Additionally, shift costs provide means for
avoiding e.g. night shifts. Inconvenience costs for shift type transitions are regarded a subordinate
objective. We will therefore assumeaxy, i, Tk, k, << ming ci.

The aforementioned cyclic rostering problen\is?-hard which follows from the complexity
results of Bartholdi 111 [1981] for cyclic staffing problems with intermittently available resources.
Furthermore, the changing shift assignment problem analysed by Lau [1994] and the continuous
shift assignment problem of van den Berg and Panton [1994] WdiRthard subclasses of the
above setting.

9.3. Modelling Approaches

In the following, we will review different column generation models for the cyclic roster problem.
The formulations will be analysed with regard to their suitability to cover the above restrictions
as well as constraints which may come up in the future. For ease of exposition, we will assume
demand figures to be given per shift. The cyclic roster formulation will later be based on the set
covering formulation from the preceding chapter, meaning that labour requirements will be given
per time period. A set of equality constraints will be used to couple shift and roster models.

In integer programming formulations of the cyclic roster problem, columns (variables) repre-
sent subsequences (building blocks) of shifts. In the different formulations, these building blocks
represent either workstretches, weeks or single days. Different constraints are imposed in the lin-
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X1 Xo X3 X4 Xs

Mon A 1 1 > 2
B 1 1 > 2

Tue A 1 1 > 2
B 1 1 > 2

Wed A 1 > 1
B 1 1 > 2

Thu A 1 1 > 2
B 1 1 > 2

Fri A 1 > 1
B 1 1 > 2

Sat A 1 > 1
B > 0

Sun A 1 > 1
B > 0

Mon 1 1 1 1 = 4
Tue 1 1 1 1 = 4
Wed 1 1 1 1 = 4
Thu 1 1 1 1 = 4
Fri 1 1 1 1 = 4
Sat 1 1 1 1 = 4
Sun 2 1 1 = 4

Figure 9.2.: Workstretch encoding.

ear program in order to match these basic blocks and to form a valid roster. For illustration, we
will show how the roster of Fig. 9.1 is represented in the different models. Two shift &/ jgesl

B with demand figures as given in the lower part of the table will be used. The shifts are planned
in a cyclic roster of four weeks length with every other weekend off.

Laporte et al. [1980], Chew [1991], Lau [1996b] and Mason [1999] have proposed to divide
rosters intovorkstretches For the purpose of this model, workstretches are defined as sequences
of consecutive shifts along with the following block of days off. Constraint coefficients represent
the shifts and days off which are covered by the workstretch, and integer variables denote the
number of chosen workstretches of different types. Cost coefficients typically represent labour
costs or penalties for inconvenient workstretches. The integer program therefore chooses a cost-
minimal set of compatible workstretches to cover workloads.

Fig. 9.2 shows a restricted integer program for the workstretch scheme. As an example, the
first column in program represents a workstretch starting on Monday, consisting of four shifts
of type A and two subsequent days off. The upper part of Fig. 9.2 represents shift coverage
constraints. Additionally, we must ensure that each day of the roster is cavdres if w is a
given number of roster weeks [Mason, 1999]. This is accomplished by the constraint system in
the lower part. Note that workstretches contribute to the day equalities with days on and days off.
If there are no restrictions with regard to shifts surrounding days off, rosters naturally decompose
by workstretches, see e.g. Koop [1988].

Alternatively, variables and columns of the integer program may represent roster weeks, see
Fig. 9.3. While shift transitions within the week are incorporated in the given week patterns,

IWorkstretches have also been denotedasic patterndChew, 1991],stints [Millar and Kiragu, 1998] orwork
blocks[Muslija et al., 2000].
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X Xo X3 Xy

Mon A 1 1 > 2
B 1 1 > 2

Tue A 1 1 > 2
B 1 1 > 2

Wed A 1 > 1
B 1 1 > 2

Thu A 1 1 > 2
B 1 1 > 2

Fri A 1 > 1
B 1 1 > 2

Sat A 1 > 1
B > 0

Sun A 1 > 1
B > 0

weeks 1 1 1 1 = 4

Figure 9.3.: Week encoding.

special attention must be given to the validity of transitions between the weeks. Rosenbloom and
Goertzen [1987] introduce special transition variables to ensure validity with regard to minimum
and maximum days on and off at week boundaries.

We could also use smaller building blocks. As an example, Cezik et al. [2001] and Cezik and
Gunluk [2002] solve seven daily shift scheduling models and combine these into a tour scheduling
formulation. Feasibility with regard to start time differences on consecutive days is ensured by
explicit link variables or, projecting out the link variables, by a constraint system similar to the
implicit break constraints described in Section 8.3.

Larger building blocks are conceivable as well. When we have to gtamit of B weekends
off, it can be advantageous to build units®fveeks within the column generator. This idea relates
to Emmons [1985] and Burns and Koop [1987] who propose to build rosters by combination of
blocks of B weeks. However, this approach entails the largest potential number of variables.
Furthermore, the optimal or given roster length may not always be a multifghe of there may
be no weekend-off constraint at all. For these reasons, we will not further pursue this approach.

While it may seem natural to solve the above models by column generation, specific settings
may allow for a complete enumeration of building blocks, see e.g. Laporte et al. [1980] and Rosen-
bloom and Goertzen [1987]. In more general settings however, complete enumeration becomes
prohibitive. In the following, we will assume that problems are decomposed when workstretch
or week encoding are used, adding columns dynamically via a column generator subproblem (cf.
e.g. Easton and Rossin [1991], Gamache and Soumis [1998] and Mason and Smith [1998]).

Clearly, the workstretch representation easily incorporates minimum and maximum bounds on
the number of workdays and days off. Furthermore, minimum rest times between shifts are easily
handled within the column generator. Minimum temporal distances between shifts over days off
are difficult to take into account and would require special constraint systems like in Cezik and
Gunluk [2002]. While average working hours can be represented by an additional constraint in the
master program (and a larger search space in the subproblem), minimum and maximum weekly
working hours cannot be taken into account.

In contrast, this task is easy if weeks are taken as building blocks. But while observing bounds
on consecutive days on and off is easy within weeks, special care has to be given to transitions
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X Xo X3 Xy

Mon 1 1 1 > 3
Tue 1 1 1 > 3
Wed 1 1 > 2
Thu 1 1 1 > 3

Fri 1 1 1 > 3
Sat 1 1 1 > 3
Sun 1 1 > 2
Mon 2 1 1 = 4
Tue 2 1 1 = 4
Wed 1 1 1 1 = 4
Thu 1 1 2 = 4

Fri 1 1 2 = 4
Sat 1 1 1 1 = 4
Sun 1 1 1 1 = 4

Figure 9.4.: Roster containing disconnected subcycles.

Mon

Tue Q

Wed

Thu
Fri Q
Sat

Sun
Figure 9.5.: Disconnected subcycles.

between the weeks. The same is true for minimum rest times between shifts and over days off at
the week boundary, creating a feasibility problem for week transitions in two dimensions.

Cezik et al. [2001] only show how weeks of five workdays can be extracted from an implicit
model combining daily set covering formulations. In contrast, bounds on workdays and days
off cannot be easily incorporated. Minimum times between shifts and over days off could be
respected via an implicit constraint system. While average working hours could be covered via
an additional constraint, there is no easy way to guarantee adherence to minimum and maximum
working hours per week.

In week and workstretch formulations, minimum numbers of weekends off over the complete
roster can be easily respected via an additional constraint. Nevertheless, weekends off generally
have to be equally distributed which is not easy to represent.

Another problem in all formulations arises from disconnected subcycles [Laporte et al., 1980]
[Mason, 1999]. Figure 9.4 gives an example for a workstretch formulation. For ease of exposi-
tion, only one shift type is used. The roster comprises four workstretdbes-Tue Wed—Sun
Thu—Fri, Sat-Wed As can be easily verified, all constraints are observed, but the workstretches
cannot be composed into a single rotation. Figure 9.5 shows workstretches as arcs, leading from
their first day to the day after their last day; weekday nodes are shown as lines. From this graph, it
becomes clear thélon—TudWed—SunandThu—Fri/Sat—~Wedform disconnected subcycles.

The problem of disconnected subcycles is closely related to the subtour problem in IP represen-
tations of vehicle routing and travelling salesman problems, see e.g. Dantzig et al. [1954], Fisher
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| single shifts| workstretches weeks

Consecutive difficult easy easy within weeks,

days on/days off difficult
between weeks

Minimum rest times difficult easy easy within week,

between shifts difficult
between weeks

Minimum rest time difficult difficult easy within week,

over day off difficult
between weeks

Minimum and maximum|  difficult difficult easy

working hours per week

Average working hours easy easy easy

per week

Distance between difficult difficult difficult

weekends off

Disconnected subcycles may exist may exist may exist

Table 9.1.: Comparison of different cyclic roster formulations.

and Jaikumar [1981] and Lawler et al. [1985]. Disconnected subcycles may arise in all of the
above models, but are less likely to occur in week and single-day formulations. Laporte et al.
[1980] and Mason [1999] show how to eliminate disconnected subcycles by means of cuts and
branching, respectively. Other authors build several cyclic rosters from the subcycles (e.g. Burns
and Koop [1987]) or implicitly tolerate their existence (Rosenbloom and Goertzen [1987], Cezik
etal. [2001]). We will assume that subcycles are undesired since attributing employees to separate
rosters sacrifices fairness of shift attributions.

Table 9.1 summarises advantages and disadvantages of workstretch, week and single-shift en-
coding. Obviously, the Cezik et al. [2001] model of combining daily set covering formulations
into a tour scheduling formulation is not appropriate for the setting described above. The main
flaw of the workstretch model is its difficulty to represent minimum and maximum working hours
per week. If the above setting is enriched by further constraints in the future, these are likely to
refer to weeks; Rosenbloom and Goertzen [1987] even state that “virtually all labour restrictions
concern weekly schedules”.

We will therefore adopt the week formulation and show how all aforementioned constraints can
be represented. We will assume that a work week starts on Monday and ends on Sunday. While
the column generation approach of Chapter 7 was developed from a compact formulation, the
compact model for the above problem would amount to defining one variable per roster position.
However, weeks in cyclic rosters are isomorphic, and attributing variables to specific weeks entails
symmetry problems [Felici and Gentile, 2004]. In contrast, the column generation formulation
does not attribute weeks to specific positions and therefore naturally avoids symmetry. We will
thus only make reference to the compact formulation in integer branching (Section 9.7).

9.4. Encoding Week Transitions
In the preceding section, we have seen that many roster constraints are easy to obey in the week

formulation. However, it becomes more difficult to ensure validity between roster weeks. We
therefore have to ensure that the integer program chooses weeks such that the shift sequence
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Figure 9.6.: Transportation problem for numbers of days on/off.

at the end of one week matches at least one other week start, i.e. weeks can be linked without
violating constraints. Before describing the generation of weeks in more detail, we will analyse
the restrictions governing validity of week transitions. For the moment being, we will neglect
weekend-off constraints.

First, we must observe minimum and maximum limits on the number of consecutive days on
and off. As an example, létno"  -md" | = [3,5] and[mf,{ifb,mi,{fx] = [1,2]. This means that
if e.g. a week ends on a single day on, there must be another week starting with at least two and at
most four days on. If a week ends on e.g. three days on, it can be linked to either a week starting
on a maximum of two days on or to a week commencing on one or two days off. Analoguously,
only weeks obeying certain starting conditions can follow a week ending on days off. Sequences
of days on and off at week boundaries represent feasibility conditions which must be suitably
encoded.

Figure 9.6 shows the basic situation. Nodes on the left-hand side represent week endings on
different numbers of days on (blue) and off (red). Nodes for week starts are shown on the right-
hand side. Valid week transitions are represented by edges. The attribution of matching numbers
of days on and off can be interpreted as a transportation problem, matching supplies of week
endings to demands of week starts. It is easy to observe that the problem of ensuring matching
numbers of weeks is equivalent to the shift-break attribution problem of Section 8.3. By con-
struction, it is obvious that the network does not exhibit extraordinary overlap (EO) as defined in
Section 8.4.

However, there are additional restrictions in our approach. Shift types on consecutive days on
must be chosen such that start times only differ by a limited time. The basic situation is illustrated
in Fig. 9.7. Nodes on the left-hand side correspond to start times of Sunday shifts while right-
hand side nodes represent start times of Monday shifts. In the example, start times are allowed to
deviate by at most one hour. Again, matching conditions could be encoded by implicit constraint.
In this way, Cezik et al. [2001] couple seven daily shift scheduling formulation to a tour scheduling
model. Using this idea only at week boundaries would be a means of ensuring start time validity.

While the above example can be seen to obey the extraordinary overlap condition, this is gen-
erally not true if additional minimum rest times must be observed between shifts. Analoguously,
limiting shift transitions over days off can entail extraordinary overlap. We therefore cannot use
the linear-size constraint system of Bechtold and Jacobs [1990]. Instead, we would have to resort
to a quadratic number of constraints (see Cezik aidlié [2002]) or use the separation logic
of Section 8.5. Furthermore, shift transitions not only imply feasibility conditions, but can also
entail inconvenience costs. However, as opposed to shift successions within weeks, transitions at
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Figure 9.7.: Transportation problem for shift start times on successive days.

week endings week starts

Figure 9.8.: Two-dimensional transportation problem for week transitions.

week boundaries may not be too critical, and it may be acceptable to neglect transition penalties
between weeks.

To ensure matching numbers of weeks, we must obey both limits on the numbers of days on
and offandrestrict shift transitions, creating a matching problem in two dimensions (Fig. 9.8). In
analogy to Fig. 8.6, Figure 9.9 visualises the sets of variables which are covered by forward and
backward constraints in two dimensions (blue boxes).

In Section 8.4, we have sketched the proof of Bechtold and Jacobs [1996] for the sufficiency
of forward and backward constraints to ensure assignment feasibility. The basic idea of the proof
consists in combining forward and backward constraints whose complementary variable sets are
disjoint if extraordinary overlap is absent. However, we see that in Fig. 9.9, the variables repre-
sented by the lower left and the upper right (yellow) boxes are present in the complementary sets
of both forward and backward constraint. This means that even if there is no extraordinary over-
lap, complementary variable sets will not be disjoint in two dimensions. The proof of Bechtold
and Jacobs [1996] therefore does not apply, and forward and backward constraints will generally
not be sufficient to encode matching conditions between weeks.

forward backward
constraint constraint

Figure 9.9.: Forward and backward constraints in two dimensions.
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week week week
start end start
junctions junctions  junctions

weeks links

Figure 9.10.: Week link encoding.

Using a quadratic number of constraints in each dimension (according to CezikiatitkG
[2002]) would be a remedy. The resulting number of constraints could be implicitly dealt with,
generating transition cuts dynamically; Cezik anidnGk [2002] describe how cuts can be sep-
arated by determining minimum flow capacities. However, preliminary experiments have shown
that even if only non-dominated cuts were generated, the overall performance of the approach was
poor.

Dealing explicitly with succession feasibility between weeks amounts to introducing additional
variables representing the numbers of week transitions of each type. Eaclinkugdriableis
related to given numbers of days on or off and shift types at week starts and endings. We will
refer to the characteristics of week starts or endingsiagions A junction can be represented
by a pair(k,m) € K x N and an additional indication of the junction type (day-on/day-off).

As a example, letk, m) be a week start junction. If it is a day-on junctidnrefers to the shift
on Monday andn to the number of days on at the week start(kdfm) represents a week start
off-day junction,k denotes the first shift in the week andthe number of days off at the week
start.

The validity of week transitions can be checked using only information on the junctions. If
e.g.(k1,m1) is a week end day-on junction arnés, m2) a week start day-on junction, the two
corresponding weeks follow each othekif € G, andm; + mg € [m2%,  mo? 1. Weeks can
then be interpreted as connecting week start and end junctions while links build bridges between
week end and start junctions. Shift type transition penalties, can be accounted for in the
costs of links.

The basic idea is sketched in Fig. 9.10. Red nodes represent week start (equivalently, link
end) junctions, blue nodes week end (equivalently, link start) junctions; week start junctions are
replicated on the right side. The order of weeks in the example is given on the week edges.

Link variables enable us to explicitly represent feasible week transitions in a linear program by
enforcing the numbers of week start junctions to match the number of target junctions of links and
week endings to equal the numbers of links starting on the respective junctions. Rosenbloom and
Goertzen [1987] use similar transition variables in a simple setting admitting only few feasible
weeks and links encoding feasibility with regard to bounds on days on and off. In our setting,
we will not only generate weeks dynamically, but also defer link variable generation to a col-
umn generator. This allows for dealing implicitly with link variables whose potential number is
biquadratic in the number of days on/off and shift types.

Because we assumed’./, < 6, each week will comprise at least one shift. Consequently,
validity of shift transitions can always be ensured at the interface between subsequent week. Since
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9. Cyclic Roster Generation by Branch-and-Price

furthermorem?7, .. < 7, a workstretch cannot span over more than one week. Consequently, a
week with seven days on must be preceded and followed by days off, and encoding feasibility
with regard to the length of workstretches does not involve more than two adjacent weeks.

It is interesting to note that the implicit formulation described above can be obtained from
an explicit model by projecting out link variables, see Cezik arihik [2002]. Clearly, the
resulting model is only equivalent if all link variables have cost$ efhich is not the case in
the above model. Theoretically, it is also possible to use half-implicit approaches, e.g. by using a
separate implicit constraint system to encode shift type transitions for each combination of days
on/off at week starts/ending. This potentially results in a quadratic number of linear-complexity
constraint systems. It remains to be investigated if mixed-implicit approaches are competitive
with pure implicit or explicit approaches.

Regardless of the model used, we may face the subcycle problem described in Section 9.3. The
explicit formulation will generally be more susceptible to disconnected solutions since it leaves
lower degrees of freedom for matching week starts and endings. We will defer this problem
to Section 9.8 where we will describe how disconnected solutions can be cut off by specialised
branching rules.

9.5. Integer Programming Model

The following column generation formulation for the cyclic roster problem is based on the weekly
shift scheduling model of Section 8.6. Additional week and link variables will be coupled to
the shift variables and represent the sequencing aspect of rostering. While coverage and break
constraints are considered as before, additional roster constraints apply to the level of weeks and
links. By combining these models, we arrive at an integrated model for cyclic tour scheduling.

As before, the model incorporates decision variables for shiffs for k € K, n € N),
breaks B,; for break class € R and break indeX) and shortageg; for time periodt € T).
Shifts of typek entail costs of;, while shortages are penalised by period-dependent coet¥' of
ain, @Nndby,.; are shift and break coverage coefficients for petioBreak index sets for forward
and backward constraints are denoted 5y and L¢*t while I** andi¢** are the latest and earliest
breaks per break class.

We newly introduce index sefsandJ for valid weeks and links, respectively. A week variable
¥; indicates how many weeks of types I are used in a solution. Analoguouskly, denotes the
number of links of typg < J. Shift transition costsrx,, 1,) within each week are aggregated in a
cost coefficient}” for each week € I. Analoguously, link costsé-, j € J, incorporate transition
costs if j represents a day-on link; note that day-off transitions do not entail penalties. In order
to respect bounds on the number of roster weeks and to account for average working hours, we
introduce an additional variabl®& denoting the number of roster weeks.

Each dynamically generated variable contributes a column to the constraint matrix. For week
variables, we define shift coefficient§™ with s = 1 if week i covers shift(k,n) and 0
otherwise. Byu;, we will denote the number of work units aggregated over the wegk<

> kek ZnGNk sf”u;m).
Furthermore, we must specify the start and end junctions for each weeld. We define

wsfm’”" = 1 if ¢ starts withm days on and incorporates shift typeon Monday (usf’”’on =0
otherwise). Ifi starts withm days off and shift typé: on the first workday of the week, we set
wsfm’of F=1 (wsfm’of 7 = 0 otherwise). Symmetrically, we define coefficiemtsfm’(’” and
wefm’of 7 for week endings on days on and off, respectively.

As described above, links are counterparts of weeks, connecting week end (link start) junctions

to week start (link end) junctions. We therefore deﬁs{;‘é”"’" = 1iflink j € J matches a week
end junction withm days on and shift typg on Sunday /s = 0 otherwise). Analoguously,

km,on
J
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lsfm"’ff equalsl if j starts on a junction specifying: days off and shift type: on the last

workday of a week. Link end (week start) junction coefficielraf@"on andlefm’off are defined
symmetrically.
The integrated cyclic roster model reads as
minz e’ + Z cé-)\j + Z CrSkn + Z o, (9.1)
iel jeJ ke K teT
neENg
subject to
> @knSin =YY buiBr+ O 2 d VteT 9.2)
keK reRIlel
neNy
— > St Y, Bw=0VreRleLlF\ {1} (9.3)
(k,n)eKF (1) l'eLE(l)
— Y Skt > By >0 VreRleLs\ {15} (9.4)
(k,n)eKEB(L) l'eLB (1)
> Stm—> By=0VYreR (9.5)
(k,n)eK, leL,
—Sgn+ s, =0 Vk € K,n € N (9.6)
iel
> wsf™M9; =Y 1NN =0 VE e K 1€ Ny, (9.7)
iel jed m < md.
> wsi™ Mg = U\ =0 Ve K im+ 1€ N, (9.8)
el jeJ m < m%{({x
> wel™g; =Y T IshN =0 VE e K 1T € Ny, (9.9)
iel jed m < mp.
> wef™oM g, =N Ukl N =0 Vee K T—me N, (9.10)
iel jed m < mold,
d Wi -W=0 (9.11)
icl
Z vy — uang > —Utol (9.12)
icl
Z u ¥y — uang < Ul (913)
iel
Winin < W < wpee and integer (9.14)
¥; > 0 and integervi € I (9.15)
Aj > 0andintegerv;j € J (9.16)
S, > 0andintegervk € K,n € Ny, (9.17)
B,; > 0andintegervr € R,l € L, (9.18)
Oy > 0andintegervt € T (9.19)

Objective function (9.1) vises at minimising a mix of shift costs, shift transition penalties (given
week and link coefficients) and understaffing penalties. As in the model of Section 8.6, (9.2) is a
set of coverage constraints while (9.3), (9.4) and (9.5) are forward, backward and equality con-
straints for breaks. Constraint set (9.6) matches shift variables shifts used in the weeks. While
(9.7) and (9.8) match the numbers of week start/link end junctions, (9.9) and (9.10) enforce equal-
ity of junctions for week starts and link endings. (9.11) determines the number of roster weeks
which are restricted by constraints (9.14). The roster week variable is additionally employed in
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inequalities (9.12) and (9.13), enforcing average working hours to be obeyed up to a given tol-
erance. (9.15) through (9.19) are nonnegativity and integrality constraints for week, link, shift,
break and shortage variables.

While parts of the work rules are explicitly represent in model (9.1)-(9.19), other restrictions
(e.g. minimum and maximum weekly working hours) are implicit in the definition of the index
setsl and.JJ. We will thus only include valid weeks and links.

The column generation formulation of the cyclic roster problem is based on representing only
subsetsl’ C I andJ’ C J of the variables in a restricted master program corresponding to
(9.1)-(9.19). Valid weeks and links will then be generated dynamically and added to the master
program. With regard to the classification of Section 6.2, (9.1)-(9.19) is a column generation
formulation with identical restrictions on the subsets.

We will shortly indicate relations to models proposed in the literature. Model (9.1)-(9.19) uses
an implicit representation of weeks, using shifts as given by a distinct set of shift variables. This
strongly relates to the implicit model for non-cyclic tour scheduling of Bailey [1985]. However,
the above model specifies shifts explicitly, providing more control over shift sucessions than in
the Bailey model. Work hour constraints like (9.12) and (9.13) have been incorporated in the
non-cyclic tour scheduling models of Jaumard et al. [1998], Mason and Smith [1998] and Mason
and Nielsen [1999]. Two-dimensional link encoding in a column generation approach is a novel
proposition.

An illustration of the block-angular structure of model (9.1)-(9.19) is given in Fig. 9.11. For
clarity reasons, nonnegativity and integrality constraints and bounds on roster weeks are not rep-
resented.

9.6. Week and Link Generation

Since the number of week and link variables in model (9.1)-(9.19) is very large, we only represent
subsetd’ C I andJ’ C J of the weeks and links in a restricted master program. New weeks and
links with negative reduced costs are then generated on demand. In order to solve the LP relax-
ation, we will first drop the integrality restrictions in constraints (9.14) through (9.19). Section 9.7
will describe how integer solutions can be obtained by using compatible branching rules.
Generating link variables with negative reduced costs is fairly easy and basically amounts to
enumerating feasible combinations of day-on/day-off stretches and shift types at the interface
between weeks. Lef” and~y°// be the dual prices associated with constraints (9.7) and (9.8)

k,m

for week start (link end) junctions an@ﬁn andn,‘;f;’; be the dual prices of equalities (9.9) and
(9.10) for week end (link start) junctions.

As an example, letk,m1) be the junction for a week ending @m days on with shift typé:;
on Sunday. Analoguously, lék2, m) be the junction of a week starting em, days on and shift
typeks on Monday. Ifk; € Gi, andm +mo € [md?, . mg" 1, the week starting ofk,, my) is
a valid successor of the week ending (@, m1). The reduced cost™“" of the corresponding
link j is calculated by subtracting the inner product of dual prices and constraint coefficients from
the actual (penalty) costs. For the example, we obtain

—_on,on

-—— on on
Cj T Tklka + nkl,ml + ’Yk‘g,mg

Analoguously, we can calculate reduced costs for valid day-off/day-off, day-on/day-off and
day-off/day-on links. Note however that no penalty costs are incurred for transitions over days
off. Calculating the minimum cost link therefore amounts to determining
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Figure 9.11.: Structure of the linear program.
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The calculation can be accelerated by predetermining minimum dual values over start and end
junctions. If e.g. a link start junction cannot entail negative reduced cost even if the minimum
end junction cost is taken, we do not need to evaluate any of the combinations involving the start
junction. By solving (9.20), we determine one or several links of minimum reduced costs which
are added to the restricted master program. The corresponding cost coerfgidieset 1Ok, ks
for day-on transitions an@ otherwise. The calculation of (9.20) is linear in the number of shift
types and the widths of the day-on and day-off windojms’(,,,, m%",..| and[mfr{ii, m%{;]).

The problem of finding valid weeks with negative reduced costs and corresponds to solving a
special resource-constrained shortest path problem (RCSP). Resources represent the number of
consecutive days on and off and aggregated work units over the shifts. The RGP lisrd
[Dror, 1994] and is usually solved by pseudo-polynomial dynamic programming (DP) algorithms,
see e.g. Desrosiers et al. [1993], Jaumard et al. [1998]. For the generation of weeks, we basically
define DP states for each day, shift type and given resource consumptions. States are unfolded in
the order of weekdays, respecting valid shift transitions and minimum/maximum bounds on the
number of days on and off.

However, encoding week transitions by links and junctions introduces an aspect which distin-
guishes the generation of weeks from standard resource-constrained shortest path problems. In
our model, we are given dual prices for week start and end junctions, specifying the first and last
shift type of the week and the number of initial or final days on or off. Week start and end junc-
tions define startingnd ending conditions for weeks. In contrast, there are no starting conditions
in standard RCSPs, i.e. resource counters are initialised elgattthe start of the dynamic pro-
gram and aggregated in the course of unfolding the underlying network. In our setting, we also
have to provide control over the number of days on/off and shift type at the start of the week in
order to consider dual prices of start junctions. Together with the ending conditions as given by
end junction prices, we are given a two-sided resource-constrained shortest path problem.

We will therefore solve the RCSP in two steps: Day-on start junction prices will be handled by
a first dynamic program termdshckward net As day-on start junctions specify the number of
initial days on in the week, the backward net will include a counter for the number of remaining
days on. After creating this first stretch of days on, states are expanded via a day-off transition
into aforward net While remaining days on decrease in backward net expansions, states in the
forward net comprise a counter for the number of days on used so far. While the backward net
only incorporates day-on transitions, the forward net includes day-on and day-off state expansions.
While day-on start junctions provide starting conditions for the backward net, day-off junctions
represent weeks starting on days off. Day-off start junction prices are therefore directly considered
in the forward net.

The basic idea is sketched in Fig. 9.12. The backward net is responsible for creating the first
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Figure 9.12.: Partition of week into backward net part and forward net part.

workstretch of each week (marked in blue) while further stretches of days on and off are handled
by the forward net (shown in orange colour).

Additionally to the prices of (week) start and end junctions (denoted as above), we have to
incorporate further dual values. The dual vaityg, associated with each of the constraints (9.6)
gives a price for shift typé on dayn. The dual prices for constraints (9.12) and (9.13) indicate the
cost of a work unit; their sum will be denoted by Finally, each week contributes to the number
of roster weeks, ang will denote the dual price associated with the week equality constraint
(9.11).

We start with the description of the backward net. P¢t:, n, m, u) represent the accumulated
costs for a partial shift sequence with shift typen dayn, remaining workdays: and aggregated
work unitsu, including the work units of shiftk,n). As mentioned before, the backward net
only covers day-on transitions for the first stretch of workdays. In the following formula, we will
assume that priceg”;, andy,‘c’fmf equal—oo for invalid start junctions, e.g. if ¢ N}, for a day-on
start junction. Furthermore, we will Sét(k,n, m,u) = oo for invalid states. The DP recurrence
for the backward net is then given by

P(k,n,m,u) :=
_VE%H — Thn n=1u=u (9.21)
kmgl [P(K',n—1,m+1,u—ug)+ T k) — T n > 1iu>u :
e
n—lel@k/

The first term considers day-on junction prices for states on the first day (Monday) and subtracts
the dual price of the corresponding shift. While the countéor the work units equals;, after
the first shift,, denotes the remaining days on and is decremented for each day. The second term
refers to all further days, assuming that DP states are evaluated in order of weekdays. For a given
state(k, n, m, ), minimisation runs over all states in the preceding layer-(1) if remaining
days and units match. Additionally to considering dual costs for the current shif)(the shift
transition penaltyr; ;. is accounted for.

The recurrence equation for the forward net is similar, but includes additional day-off transi-
tions and uses: as a counter for workdays accomplished so far (instead of counting remaining
days down)Q(k, n, m,u) represents the accumulated costs of a state with/sbiftdayn as the
m'th consecutive day on and aggregated work unit¥he forward net covers only shifts after an
initial stretch of workdays (from the backward net) or days off (using start junctions) and there-
fore starts on the second day € 2). Again, we will assum&)(k, n, m,u) = oo for “unknown”
states, e.g. i < 2.
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Figure 9.13.: Exemplary expansions in the forward net.
Q(k,n,m,u) :=
of f m =1,
— -
7]4:,71—1 k,n U= uy
min min P(K',n',0,u — uyg),
k' eHy,
nfn’fle[mf?fii,m%{jz m=1, (922)
min QK ,n',m' u— uk)] — T | W Uk
k’er,n—n’—le[mf,fi{L,m"mfjl
mle[mfyﬁnvmsr?a:t]
m > 1
min Eon—1,m-—1,u—u)+Twe —7 ’
k’EGk[Q( ) ) ’ k) k ,k] k.n w > up,

Again, some words of explanation are in place. The first line inserts day-off junction values
into the forward net, using shikton dayn and accounting for a first day om(= 1) and the work
units of shift typek (u = uy). Lines two and three refer to day-off transitioms & 1), expanding
states from the backward and forward net. Backward net expansions are restricted to states in
which no further workdays have to be také®(§’, n’, 0, u — uy)) while for forward net states,
the number of days on in the workstretch must bg:iff; , m?" 1. In both cases, the number of
days off must be within the given Iimit[mf,fi’;, m?,{fx] Additionally to summing up work units,
dual shift costsr;, ,, are subtracted. The last line refers to transitions between consecutive days
on, taking shift costs as well as transition penaltigs,() into account.

In the definitions ofP(k, n, m,u) andQ(k,n, m,u), we have tacitly assumed that only states
are evaluated which can result in a valid solution. A state:, m,w) is e.g. invalid ifn ¢ Ny,

U > Umae OFm < m27 in the forward net. An illustration for the evaluation of forward net
states can be found in Fig. 9.13. The state space is only displayed with regard to working hours
(work units) and days of the week while shift types and the day-on counter were left out.

The above recurrence formulae evaluate states by referring back to previous states (“pulling”).
However, (9.21) and (9.22) will be typically implemented by expanding states in forward direc-
tion (“reaching”). By the reaching strategy, we naturally evaluate only valid states whose number
is quite moderate in practice. The dynamic programs will thus be evaluated in order of increasing
weekdays, expanding each state to the next layer(s). Dual values of week start junctions are ini-
tially inserted into the backward net (for day-on junctions) or forward net (for day-off junctions).
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9.6. Week and Link Generation

Additionally, final backward net states (for = 0) will be expanded to the forward net.

Analysing the complexity of the above operations, we first note that the workstretches created
by backward and forward net are disjoint. We can therefore give bounds on the common com-
plexity of both dynamic programs. The number of states is in the ordet |pf m?? . - wmaqs fOr
each weekday|{V| = 7), but their exact number varies between the days. On the one hand, the
possible values af, depend on the weekday. As an example, the forward net only contains states
for m = 1 on Tuesday, forn € {1, 2} on Wednesday etc. On the other hand, only a limited num-
ber of different sums of work units are valid on each day. On Monday, the minimum work units
amount tominge i ui, and Saturday states which may lead to a valid week will have between
max (Upmin — MaXke g Uk, 0) ANAUpq, — minge g ug, WOrk units. If we additionally take restric-
tions on workstretch lengths into account, this can be used to additionally prune the search space.
In realistic test cases, we can furthermore assume that only very few sums of work units will be
generated. In the extreme case of equal work units for all shift types, the unit dimension in the
above dynamic programs degenerates, and aggregated units will reflect the number of workdays
so far.

The number of operations for each valid state depends on its type. Each node will either allow
for day-on transitions (backward net states and forward net states»with 1) or for day-off
transitions (forward net states with = 1). Day-on transitions necessitdte,| operations ifk
is the shift type of the state. Day-off transitions entail operations in the ordéf;of (mﬁ{afx —

m%j; + 1), but the exact complexity again depends on the weekday. Additionally, we have to
take start junction prices into account, namely at backward net statas=fot and forward net
states forn = 1 andn — 1 < m2,.

It remains to be shown how weeks with negative reduced costs can be obtained from the back-
ward and forward net calculations. Nodes of both dynamic programs (9.21) and (9.22) may rep-
resent final states of a week. Additionally to subtracting dual values for week end junctions, we
must consider costs of work units and roster weeks. Finding a minimum cost week amounts to

evaluating

min min min [P(k,n,0,u) — UOfJi )
keK { (n€{7_m'(r)nf$£r-'76} v

UE [Umin,Umaz]

P(kv 7,0, U) - 772777

min Q(k7 n,m, U) - sz7f_n, (923)
nE{max(Z,’?fmf,{({; yees0} ’

me[mm",mﬁ,’faz}

min Q(kv 7,m, U) - 7712,%) - uw} —¢

me [17m$7?21(1/'}

where the second line(k,7,0,u) — 77,277) is only taken if the setting allows for seven days on
(m?"... = 7), meaning that the backward net contains workstretches of seven days. The first two
lines retrieve final states from the backward net, assuming that all prescribed workdays from the
start junctions have been carried out & 0). Forn < 6, the week will end on days off, and we

will subtract the corresponding day-off junction value. Roe 7 (if valid), we retrieve a week

which is only made up of workdays and ends on a day-on junction. Analoguously, we retrieve
weeks ending on days off from the forward net (third line) if the number of workdays is in the
valid range. The fourth line corresponds to forward net states corresponding to week endings on
days on. In every case, dual costs of week units) @nd roster weeksp) are considered.

Let us shortly analyse the complexity of the above operations. Day-off end junctions from the
backward net (first line of (9.23)) are retrieved by minimisation over shift types, units and final
days off in the order ofK |- (umaz — Umin+1) -m2I.. For day-on endings from the backward net
(second line), we minimise over shift types and units (compleéXitly (u,,q. — tmin+1)). Day-off
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9. Cyclic Roster Generation by Branch-and-Price

endings from the forward net (third line) additionally require a minimisation over valid numbers
of days on (K |- (umaz —Umin+1)- (Mo, —mo +1) .m44.). Finally, day-on end junctions from

the forward net (fourth line of (9.23)) are retrieved in the ordelfof- (umaz — Umin + 1) - Mm%
operations.

Actual reduced cost weeks are retrieved by tracing back over the states which have led to the
respective final state. The week is then added to the restricted master program (9.1)-(9.19). The
cost coefficienty’ is calculated as the sum of hift transition penalties accounted for in (9.21)
and (9.22). Note that actual shift costs are coefficients of the shift varighjeand are only
transferred to the column generation subproblem via dual e@sts

Some loosely related approaches have been described in the literature. Mason and Smith [1998]
consider weekly working hours in column generation for named rostering. In the solution of an
RCSP for nurse scheduling, Jaumard et al. [1998] include matching conditions with regard to
the previous planning period. However, there is no need for a two-sided dynamic program in
their case. A similar dynamic programming formulation can be found in Cezik et al. [2001] who
however use explicit nodes for days off. The two-sided backward/forward DP scheme is a novel
contribution which becomes necessary by the special encoding of week links.

The above subproblems for generating links and weeks frequently yield multiple optimal solu-
tions. In such cases, all resulting columns are added to the master program. It should be noted that
the LP relaxation of (9.1)-(9.19) is initially infeasible if no starting solution can be provided. The
violated constraints (9.12) and (9.14) for units and roster weeks are therefore relaxed by introduc-
ing slack variables. By attributing high costs to the slack variables, we quickly reach feasibility
with regard to the original problem which is retained afterwards.

9.7. Integer Branching

After describing the subproblems, we now return to the master program which is basically a set
covering formulation. Many authors have noted that set covering models exhibit advantageous
integer properties and provide tight lower bounds, see e.g. Bailey [1985], Jacobs and Bechtold
[1993], Aykin [1996] and Mehrotra et al. [2000]. As a consequence, they lend themselves very
well for solution by LP-based branch-and-bound procedures.

If a solution is fractional, we first check if the valyfeof the roster week variabld’ is integer.

If not, we apply a branch and impo$E > [ f] on the first branch and” < | f] on the second
branch. This kind of branching turned out to have strong integerising effects, see also Smith and
Wren [1988] and Gamache and Soumis [1998] for similar applications in crew scheduling. Note
that under most realistic cost structures, shift costs will increase monotonically with the number
of roster weeks since weekly working hours are fixed (up to a given tolerance). Conversely, if in
the LP relaxation at a search node, the value of the roster week variable is greatef [thiais
reasonable to assume that the search node will lead to a roster of atfleasteks. This justifies
following the roundup branch first (see also Section 9.10).

Additionally, we can branch on the shift variabl€g,. If a given variableS;,, has a fractional
value f, we enforceSy,, > [ f] on one of the branches asg,, < | f] on the other. Branching on
variables which are closest to an integer value turned out to be advantageous in order to quickly
find solutions of high quality. However, rounddown branches turned out to entail rather slow
convergence. We therefore search for the shift whose value is closest to the next higher integer
value and first follow the roundup branch. Clearly, rounding up is more constructive and therefore
allows to obtain integer solutions more quickly.

When devising branching rules for remaining fractionalities, we must respect compatibility
with the column generation procedures described before. In the shift planning problem of Chap-
ter 7, branching rules were based on variables of the compact formulation. Here we can follow
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a similar approach. In analogy to the task pair branching of Section 7.6, we branch on fractional
shift transitions within weeks. For each used shift transitlann,) — (k2, n2) between consec-

utive days on or over days off, we sum up the valdgesf all weeks incorporating this transition.

If the sum for any shift transition has a fractional value, gayve branch and enforce the sum

to be> [ f] on one branch and | f| on the other (“constraint branching”). Clearly, this can be
easily incorporated in the structure of the week subproblem by attributing the corresponding dual
value to the shift transitions in the backward and forward net. As for shift branching, we prefer
roundup branches.

If all week values are integral, links will also be integer because the related transportation
problem is naturally integer, see e.g. Ahuja et al. [1993]. However, branching on link variables is
still helpful if solutions are still fractional. Similarly to shift transition branching within the weeks,
we search for fractional transitions described by links, preferring roundup branches. Since link
column generation basically corresponds to complete enumeration, dual values of link transition
cuts can be easily incorporated if some attention is given to the speedup idea of Section 9.6.

After applying these branching rules, week and link variables were always integer. However,
the break variables can still be fractional. Aykin [1996] notes that break fractionalities are quite
rare which is confirmed by our experiments. If fractional values remain, these can be easily cut
off by branching according to the aforementioned rules.

Note that these branch types do not give an absolute guarantee for finding integer solutions. In
contrast to the approach of Chapter 7, our integer programming model is based on a discretisation
of the search space. We therefore aim at rendering the derived variables I, and);, j € J,
integer. However, branching basically applies to the original flow variables. In practice, it is
common to devise branching rules which are empirically sufficient for obtaining integer solutions,
see e.g. Mehrotra et al. [2000]. It should be clear that the above branching rules leave only little
room for fractionalities. In practice, the above branch types were always sufficient for obtaining
integer solutions.

9.8. Subcycle Branching

As described in Section 9.3, resulting integer solutions can still contain disconnected subcycles.
An example is given in Fig. 9.14. It can be seen that the used links match the weeks, but still no
contiguous cyclic roster can be built since we¢ks2} and{3} are disconnected. Under typical
roster restrictions, subcycles are even likely to occur: Typical basic patterns in rosters are e.g.
made up five workdays with equal shift types and two days off. It is clear that week endings of
such patterns will often be valid successors of their own starts.

Laporte et al. [1980] propose to cut off exactly one integer solution if subcycles arise. Clearly,
this is the weakest possible remedy for disconnectedness. Mason [1999] provides a review on
subcycle problems and describes a more involved three-way branch for a formulation based on
a workstretch representation. In the following, we will analyse the connectedness of week-link
solutions and derive a novel branching scheme for the above solution approach.

We first recall some notions of graph theory on directed graghigaphy. A pathv; ~ vy
in a digraphG = (V, E) is a sequencey, va, . .., v, Of vertices such that;, v;11) € E for all
1=1,...,n— 1and no edge is used more than once. A path~ v,, that starts and ends at the
same vertexy; = v,) is calledcircuit. A digraph isstrongly connected for any two vertices
v1,v9 € V, there is a path, ~~ v, and a pathyy ~~ v;. If a digraph is not strongly connected,
it contains more than one connecta@mponent A path which contains every edge of a digraph
exactly once is called dauler path and an Euler path starting and ending at the same vertex is an
Euler circuit. As in previous chapters, edges with origin (destination) nodee callecoutedges
(inedge$ of v. The number of outedges (inedgesyas called thandegree(outdegreg of v.
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week week week
start end start
junctions junctions  junctions

Figure 9.14.: Weeks and links generating disconnected subcycles.

Now imagine an integer solution to the cyclic roster problem. From the given weeks and links,
we must build a closed cyclic roster. We defiigand V5 to be sets of vertices representing
week start and end junctions, respectively. In the example of Fig. Bilehrresponds to the red
nodes and’ to the blue nodes. For each weelke I which is part of the solution, we create
1}; edges between the junctions corresponding to its start and end, i.e. weeks are represented by
edges inl; x V5. Analoguously, we inserk; edges between the week end and week start node
corresponding to the origin and destination of the link, respectively. Links thus correspond to
edges inV, x V. The result is a bipartiteoster graph A cyclic roster now corresponds to an
Euler circuit in the roster graph, i.e. a circuit which uses each edge exactly once.

According to a prominent result of graph theory, a digraph contains an Euler circuit if and only
if

1. the digraph is strongly connected and

2. the indegree of each vertex equals its outdegree,

see e.g. Wilson [1996]. Condition 2 exactly corresponds to constraints (9.7) through (9.10) of the
cyclic roster problem, enforcing equality of week and link junctions. We therefore only have to
ensure that the roster graph is strongly connected.

Subcycle problems are also treated in integer programming models of the vehicle routing and
travelling salesman problems. When using LP-based solution methods, subtour elimination con-
straints are often added dynamically to the model, see Lawler et al. [1985, p. 26]. The main
difference in cyclic roster generation lies in the fact that the “cities” (junctions) to be visited are
not fixed in advance. In fact, junctions which are used by a given LP solution do not need to be
present in an optimal solution. The necessary subcycle breaking restrictions cannot be formulated
as linear constraints. We will therefore resort to a branching scheme.

Assume that an integer solution to model (9.1)-(9.19) is given. We can then determine strongly
connected components of the associated roster graph, e.g. by Tarjan’s algorithm [Tarjan, 1972]. If
the graph is disconnected, each strongly connected component represents one subdyfle. Let

V1, V4 C V; be the week start and end junctions involved in the largest subcyclévl,% Cl,
we will denote the set of weeks starting on a junction associated with one of the nddeand
ending on a junction which is not associated with one of the nod&s.inaloguously, the set
ngavj' C J will denote the all links starting if; and ending on a junction which is not 1#j.
Ivi v, (JVQ/_M) represents all weeks (links) starting on a junctio/jn(V5). Finally, J.

V2—>71'
andJWHV1 are the sets of junctions which do not end or stafitfror V), respectively.
2
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We can now create a four-way branch with the following restrictions:

LY N>t
el

2. Z 9; > 1

el , —5
vi—v3

3. ) N=0
i€y, v

4. > N=0
i€y,
Branch 1 and 2 enforce at least one link or week to emanate from the given subcycle. Clearly,

a final solution might not at all use junctions frdrij or V. These cases are therefore covered by

branch 3 and 4, forbidding links using the corresponding junctions. Clearly these conditions could

also be imposed on the week variables since the junctions of links and weeks are synchronised
by constraints (9.7) through (9.10). It should be clear that the subcycle betjyesmdV; is not

valid on any of the branches.

Let us analyse the impact of the above constraints on the structure of the subproblems. The
constraints on branches 1, 3, and 4 refer to links. As links are basically generated by complete
enumeration, these restrictions are easily incorporated if some care is taken with regard to the
speedup procedure of Section 9.6.

The second branch is somewhat more complicated as it refers to the generation of weeks by the
backward/forward net approach. The constraint implies that we must be able to price out combi-
nations of start and end junctions. Costs of weeks figrto V; must therefore be reduced by the
dual value of the branching constraint. This however introduces interdependencies between week
start and end junction decisions. These are resolved by the following approach: We first execute
the backward/forward dynamic programs as described in Section 9.6. If a resulting solution links
V{ to VJ, we subtract the dual value of the branching constraint. As this dual value may render
further reduced costs negative, we run the two-sided RCSP algorithm for a second time, allowing
only for start junctions iff/{ and end junctions i;. This clearly means that following the sec-
ond branch entaila additional subproblem executions on thi¢h search tree level. Because the
constraints on branches 1, 3, and 4 are much easier to incorporate, we heuristically prefer these
link branches in the branch-and-bound procedure.

Up to now, we have assumed that subcycle branches are only applied to integer solutions. In
practice, it will be very difficult to arrive at connected solutions if many integrality conditions
have been imposed before. In the above exposition, we have used a roster graph, using one edge
for each single week and link. However, we can equivalently check connectivity on a graph
which uses only one edge for each week or link which is part of the solution, i.e. we collapse
multiple edges to single ones. Clearly, tb@nectivity grapls connected if and only if the roster
graph is connected. If we are given a fractional solution, we can build the connectivity graph
by introducing an edge for each positive week and link variable. Clearly, this is an optimistic
assumption for connectivity since we cannot expect each of these weeks and links to be part
of a final solution. However, this enables us to render fractional solutions connected. In the
implementation, we apply integer branches only to connected solutions, i.e. we generate subcycle
branches as long as solutions are not connected.
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9. Cyclic Roster Generation by Branch-and-Price

It is worth mentioning that other branches of lower order are concerialdt@vever, the above
four-way branch offers two distinct advantages: On the one hand, it separates the complicating
week branch 2 from the easier link branches. On the other hand, it exhibits advantageous in-
teger properties because the right-hand sides of branches 1 and 2 equal 1. This means that the
subcycle branch will often save us from an additional integer branch on fractional links. In first
experiments, the above four-way branch has shown to outperform alternative binary or three-way
branches.

Imagine that we have arrived at a connected integer solution. Finding an actual cyclic roster
amounts to building an Euler circuit in the roster graph. Algorithms for this task date back to the
19th century and were proposed by Hierholzer [1873] and Fleury [1883]. Hierholzer’s algorithm
is not only more efficient, but is also very intuitive. It basically consists in building edge-disjoint
circuits, each time starting at a node whose outedges are not yet completely covered. Because we
assume indegrees to match outdegrees of each node, all edges can be covered by such circuits.
Due to connectedness, all of these circuits can be linked into a single Euler circuit covering all
edges. The computational complexity of Hierholzer’s algorithm ®{hZ|), see also Jungnickel
[2002].

For the overall problem of building a roster, we additionally have to assign breaks as given
by the break variables. As described in Section 8.6, this can be done by a simple single-pass
procedure proposed by Bechtold and Jacobs [1990].

9.9. Generalisations

In the following, we will describe some possible extensions to the above model which refer to
additional constraints which may be required in some rostering settings.

Roster scenarios often specify anout-of-B weekends-off constraint. Since blocked week-
ends are virtually always undesirable, this automatically implies that weekends off must be evenly
spread over the roster. We will only consider the cdse 1, i.e. eachB’th weekend is a weekend
off; generalising te4 > 1 is straightforward. In order to evenly spread weekends off, it does not
suffice to introduce an additional constraint in the master program. Instead, we decompose rosters
into blocks of B weeks at maximum, see Emmons [1985], Burns and Koop [1987] and Panton
[1991] for related approaches. Roster generation will then assign each weeketkgosition
from {1,..., B} within these blocks. Each week in tli#th position is enforced to include a
weekend off. Note that regardless of its position, each week covers shift demands of the unique
model week. Additionally to assigning weeks to positions, we replicate the junctions. Junctions
will generally connect weeks of subsequent positions in cyclic order.

The basic idea is sketched in Fig. 9.9, assunihg 2, i.e. each second weekend is a weekend
off. The setting includes two week positions, entailing two systems of start and end junctions;
the second set of end junctions is replicated on the left-hand side. Links mostly connect weeks of
subsequent week positions. However, the length of a roster may not be divisible by 2, meaning
that we also have to allow for shorter stretches between weekends off. This is done by admitting

2The reader may verify that the binary branch with conditions

Z Aj + Z 19i221 Z Aj + Z ¥;
I

w
jeJ ic mawe iel

VT V-V I€Tv) v,y Vi—Vs
and
S on=0, Y An=0
JEJVQ—N*{ je‘]vj’ﬁvl

also invalidates the current subcycle without cutting off valid solutions.
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week week week week
start end start end
junctions junctions  junctions junctions

weeks
links with/without links
weekend off

weeks with
weekend off

week position 1 week position 2

Figure 9.15.: Generalised week link encoding for weekends off.

links between each system of week end junctions and the start junctions of the last week position.
As an example, Fig. 9.9 shows a roster of five weeks, including a link between an end junction of
position 2 and another start junction of a week in position 2. Consequently, the consecutive roster
weeks 4 and 5 both include a weekend off.

Introducing weekend-off constraints not only entails a replication of junction systems and con-
straints, but also results in a linear growth of the number of week and link subproblems to be
solved. Additionally, subcycle branches have to be generalised.

Another possible generalisation regards the simultaneous creation of several rosters. Rosters
then relate to different worker categories, and different restrictions can apply to each roster. Work-
loads are covered by all rosters in common, accounting for interdependencies between the rosters.
Different subsets of shift types may be valid for the different worker categories [Alvarez-Valdez
et al., 1999]. When generating multiple rosters, we must take care with the roundup cut for the
numberW of roster weeks described in Section 9.7. In general, we will not be able to impose
lower limits on the weeks of single rosters. In practice however, roundup cuts may still be helpful
in obtaining integer solutions if we keep in mind that they render the approach heuristic.

Up to now, we have assumed that one worker is assigned to each roster week. However, if
employees work in crews, more than one worker may be attributed to each roster week, meaning
that demands are covered in multiples of the crew size [Laporte et al., 1980] [Chew, 1991]. The
number of workers on each week is also known adilbeking factorof the roster. If all rosters
which are planned simultaneously have identical blocking factors, this can be easily incorporated
by dividing (and rounding up) demand figures. If blocking factors are different, we can still divide
demands by their greatest common divisor. Remaining factors are considered by letting each week
contribute more than one shift coverage in the equality constraints (9.6).

9.10. Experimental Results

The cyclic roster algorithm has been implemented in Visual C++ 7.1, using BCP of COIN-OR for
the implementation of branch-and-price [Ralphs anddrsil 2001]. XPRESS-MP Release 2004

was used as LP solver [Dash, 2004]. Basic data for the test cases was already given in the evalu-
ation of the different break models in Chapter 8. The scenarios were chosen by different criteria.
First, it was checked by visual observation if demands were typical of a model week. Scenarios
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No. original used shift types in shift
shift types| scheduling LP relaxation
BO3 33 20
BO5 17 11
co1 176 33
C13 9 5
Cl14 41 15
C16 94 8
C17 5 5
D09 8 8
D10 47 22
D12 31 18
D13 31 13
D16 280 51
D17 41 22
D26 71 30
D27 29 16
D28 32 20

Table 9.2.: Working subset reduction.

had to span over at least seven days, and scenarios in which workloads differed substantially from
day to day were left out. Furthermore, we have not included scenarios with crew tasks because it
would not have been clear if we should use cyclic rosters with blocking factors (see Section 9.9)
to cover such workloads. Additionally, we have excluded scenarios which obviously ask for a
mixed workforce with different qualifications. These selection rules resulted in the choice of 16
test cases.

The scenarios were then restricted to seven days, reaching from Monday to Sunday. Scenarios
including movable tasks were submitted to the levelling procedure of Chapter 4. Since conver-
gence of the branch-and-price algorithm proved to be sensitive especially to the number of shift
types, we have restricted the shift types to working subsets. While in Chapter 7, we have used
the initial heuristic solution for the choice of shift types, this did not seem to be appropriate
for demand-level planning. We have therefore basically used the approach of Mabert and Watts
[1982] and Brusco and Jacobs [1998b] who propose to generate working subsets by solving the
analoguous shift scheduling formulation. The shift types employed by the resulting shift plan are
then used for the solution of the tour scheduling problem.

In contrast to Brusco and Jacobs [1998b], we have not projected the weekly problem on a
single day, but solved the weekly shift scheduling formulation as described in Chapter 8. By this
approach, we account for the fact that the days of the week may require different shift types in
order to efficiently cover demands. Table 9.2 shows the original numbers of shift types and the
numbers of shift types used in the shift scheduling solution.

It can be seen that the number of effectively used shift types is generally quite moderate. It
is worth mentioning that the shift scheduling solutions were nearly always integer, i.e. the shift
type selection is often based on actual demand-level shift plans. Scenarios C01, D16 and D26
still asked for 33, 51 and 30 shift types, respectively. In order to obtain moderately sized working
subsets, we have heuristically restricted these scenarios to the 20 most frequent shift types in the
shift scheduling solution.

Clearly, itis not evident that working subsets from a shift scheduling model are also appropriate
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9.10. Experimental Results

No. || shift | shifts || paid shift durations shift costs action demands
types min. | max.| avg. || min. | max. | avg. || times || avg. | max. | std. dev.
BO3 20| 140| 360| 480| 462.0|| 70.0| 131.0| 92.8 568 | 6.4 20 4.7
BO5 11 77| 480| 480| 480.0| 80.0 80.0| 80.0 656 || 3.0 11 1.6
co1 20| 140| 240| 480| 372.0|| 43.0| 1566.5| 411.2|| 1335|| 9.5 48 9.4
C13 5 35| 330| 690| 516.0|| 58.0| 118.0| 89.0| 1267 | 13.2 59 15.1
Ci4 15| 105|| 360| 600| 452.0|| 60.0| 100.0| 75.3 668 | 3.0 15 2.2
C16 8 56 | 360| 540 435.0|| 60.0 90.0| 725 198 15 6 1.9
C17 5 35| 450| 570| 522.0|| 85.0| 143.5| 106.9| 1439| 8.9 43 8.1
D09 8 56| 360 | 480| 420.0|| 70.0 92.0| 80.5| 1448 2.3 14 2.8
D10 22| 154\ 480| 480\ 480.0|| 90.0| 126.5| 95.9 614 | 8.4 25 6.5
D12 18| 126 360 | 480| 460.0| 70.0| 129.0| 93.8 575| 5.5 22 4.7
D13 13 91| 360| 480 461.5| 71.0| 129.0| 90.7 175 5.7 10 3.1
D16 20| 140| 360| 720|504.0|| 70.0| 130.0| 95.2 515|| 18.7 59 15.2
D17 22| 154 360| 720| 490.9| 60.0| 120.0| 81.8 672 | 16.3 36 6.6
D26 20 68| 240| 720| 503.4| 50.0| 130.0| 94.5 809 | 9.7 34 8.5
D27 16 52| 270| 540| 426.1|| 55.0| 101.0| 82.1 817 1.8 9 2.0
D28 20| 140| 360| 540| 460.5| 70.0| 129.0| 89.2 529 8.9 31 7.6

Table 9.3.: Scenario data.

for tour scheduling and cyclic rostering problems. In practice however, it has frequently been
observed that working subset reductions do not severely affect solution quality if the reduced
number of shift types allows for sufficiently scheduling flexibility, see e.g. Easton and Rossin
[1991], Bechtold and Brusco [1994b] and Brusco and Jacobs [1998b]. Brusco and Jacobs [2001]
show that as few as three to five shift types can be sufficient if their choice is taken carefully.
One possible explanation for these observations is that scheduling formulations often allow for
several alternative optimal solutions, see e.g. Segal [1972], Thompson [1993] and Brusco and
Johns [1995].

Working subset methods not only make scenarios amenable to complex roster algorithms. Lim-
iting the number of used shift types is often also desired by planners, and many approaches have
been described which treat shift type restrictions as implicit or explicit objectives in rostering, see
e.g. Gaballa and Pearce [1979], Holloran and Byrn [1986], Schindler and Semmel [1993] and Br-
usco et al. [1995]. Another reason for using limited shift type sets is the administrative burden and
the difficulty of managing briefing sessions when many shift start times are allowed [Brusco and
Jacobs, 2001]. Since organisations using cyclic rosters usually face strong union regulations, it is
natural to assume that only a limited set of shift types can be exploited. Working subset methods
then represent efficient means of determining efficient sets of shift types before entering into the
solution of the roster problem, see also Section 2.9.

Table 9.3 summarises data on the resulting test cases. Besides the numbers of shift types and
shifts, we indicate minimum, maximum and average shift costs and lengths. Note that these enti-
ties refer topaid durations, i.e. unpaid breaks are subtracted from the shift lengths. Furthermore,
the table gives the numbers of action intervals (as defined in Section 8.7) and information on work-
loads throughout the week (average and maximum demands as well as standard deviation). These
scenarios were also used for the evaluation of the break model in Chapter 8; further information
on the numbers of breaks and action times can be found in Section 8.8.

We have used the cyclic roster algorithm to generate cyclic rosters of variable lengths which
cover labour requirements as completely as possible. We have therefarg;séb 1 andw;,q.
to 150 which was sufficient for covering workloads in all test cases. Some scenarios contain
workloads in periods which are not covered by any shift type, meaning that shortage penalties
cannot be avoided. For all test cases, we have set the limjfs,,, m? ] on the number of

max
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9. Cyclic Roster Generation by Branch-and-Price

No. || average number of average number of
day on successors day off successors
BO3 5.9 17.8
BO5 3.0 10.1
co1 7.3 19.5
C13 1.8 4.8
C14 3.8 12.9
C16 2.0 7.0
C17 1.0 4.2
D09 35 8.0
D10 6.0 19.4
D12 4.8 15.9
D13 5.0 12.1
D16 6.7 19.5
D17 55 184
D26 10.3 20.0
D27 6.9 16.0
D28 9.7 19.4

Table 9.4.: Valid successor shift types on days on and off.

consecutive days on t@, 6] and [m%{z, m,‘i{{x] to [2,4]. Shift type lengths were subjected to a
discretisation of 30 minutes, i.e. work units are counted in multiples of half hours. Each roster
week was constrained to comprise between 28 i,g,, = 56) and 52 (i.e 4, = 104) work
hours, the average work time was set to 40 hoursj,&, = 80) with a tolerance of 4 hours over

the whole roster;,; = 8). Between two shifts, we have imposed a minimum rest time of eight
hours; the additional rest time over days off (see Section 9.2) was chosen as six hours.

Shift start time differences between consecutive days were limited to 120 minutes. As explained
in Section 9.2, we impose transition penalties for consecutive shifts with different start times.
These penalties were chosen to be linear in the start time differences. To ensure that penalties are
treated as a subordinate objective, we normalise them with the minimum shift costs. For the tests,
we have limited transition penalties for backward-creeping shift start times (e.g. start time 10h on
Monday, 8h on Tuesday) to 20% of the minimum shift costs. For forward-creeping start times
(e.g. 8h on Monday, 10h on Tuesday), we have used maximum relative penalties of 5%. Period
shortages were penalised by a factor of 1000 for each uncovered minute, meaning that shortages
are avoided whenever possible.

Table 9.4 shows the numbers of successor shift types as averages over all shifts. It can be
seen that the above parameter choices generally lead to considerable scheduling flexibility. Ta-
ble 9.5 shows the number of states in the forward and backward dynamic programs as described
in Section 9.6. In the right column, the potential number of link variables is given. While on
some scenarios (e.g. C13, C17), the number of links is quite moderate, scenarios C01, D10, D17
and D28 ask for more than 15000 potential link variables. Clearly, representing these variables
statically in the master program would considerably slow down the simplex pricing.

To speed up convergence of column generation, we have slightly perturbed the costs of weeks
and links by attributing marginal costs to day-on and day-off stretches of different lengths, see
also Mason and Nielsen [1999]. In the above setting, we have added 0.01 to the costs of weeks
and links involving stretches of five days on, 0.02 to four-day stretches and so on. Analoguously,
we have attributed increasing costs to shorter day-off stretches. Note that this not only imposes
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9.10. Experimental Results

No. number of states in | potential number
forward/backward net of links
BO3 1204 13518
B05 341 4158
co1 1403 15027
C13 491 927
C14 2694 7257
C16 771 2088
C17 196 768
D09 632 2532
D10 682 16038
D12 1049 10761
D13 826 6156
D16 8424 14880
D17 5080 15162
D26 3871 3785
D27 1434 2078
D28 5919 15681

Table 9.5.: Number of forward/backward net states and potential links.

cost perturbations, but should also have a slight effect on preferring longer stretches of days on
and off whenever possible.

Branching decisions were taken as follows: If at the root node, the roster week varidids a
fractional value, say, then we apply the cu¥’ > [f7]. If W is fractional at a deeper search node,
we apply a branch on the number of roster weeks as described in Section 9.7. If the roster weeks
are integer, we check for subcycles and apply the connectivity branch of Section 9.8 if necessary.
For the remaining branches, preliminary experiments have shown that shift transition branches
(for week variables) and link branches more quickly yield integer solutions than branches on the
shift variablesSy,,. However, imposing shift branches only after all other branches did not seem
to be advantageous either. We have therefore adopted a mixed approach: If any fractionality of
at least 0.9 (e.g. 3.9) is found among the shift transitions or links, we create the corresponding
roundup branch. Otherwise, we check for shift fractionalities of 0.9 and more before falling back
to 0.8 fractionalities. Branches on fractional break variables (see Section 9.7) are only imposed if
necessary.

The search tree is traversed in depth-first order until a first connected integer solution is found.
Afterwards, we switch to best-first search, i.e. we always choose the search node with the least
lower bound value for processing.

We sometimes encountered convergence problems with column generation after applying some
branches. We therefore terminate column generation prematurely as soon as the difference be-
tween the current objective function value and the exponentially smoothed objective function
(with coefficient 0.5) falls belowl0~°. In this case, we directly apply the next branch (“early
branching”, see also Desaulniers et al. [2001]). In order to obtain lower bounds even if early
branching is applied, we have used the generalised Lasdon lower bound of Section 6.4. Note that
the parametew,,, ., provides a predefined limit on the number of roster weeks and on the number
of links as required by the lower bound calculation.

Table 9.6 shows LP relaxation results for test runs on an AMD Athlon 3000+ computer with
2.16 GHz, 1 GB main memory and operating system Windows XP SP1. The left set of columns re-
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9. Cyclic Roster Generation by Branch-and-Price

No. first LP relaxation LP relaxation after week cut gap
obj. fct. | roster | runtime || obj. fct. | roster | runtime
weeks| (secs.) weeks| (secs.)

BO3 || 19680.7| 43.0| 30.88| 19680.7 43 30.88|| 0.00%
BO5 || 12560.8| 31.5 4.06| 12760.8 32 495 1.59%
CO1 || 277742.9| 122.7| 41.63| 277757.8] 123 | 41.64| 0.01%
C13 | 220916.3| 122.7 2.42 | 221049.5| 123 2.48 0.06%
Ci14| 12401.1| 30.9 17.48| 12407.6 31 18.09 | 0.05%
C16 6404.8| 16.1 0.73 6760.2 17 1.22 || 5.55%
C17| 47173.3| 99.8 1.83|| 47199.1] 100 1.86 || 0.05%
D09 || 102909.6| 28.7 4.22 || 103059.6 29 458 || 0.15%
D10 | 25600.6f 55.9| 45.06| 25612.0 56 45.11 || 0.04%
D12 || 19812.0f| 43.3 19.22 | 20052.5 44 25.53 | 1.21%
D13 | 11473.9| 24.8 13.28| 11583.9 25 14.39 || 0.96%
D16 || 193318.0f 95.6| 57.42| 193396.8 96 70.63|| 0.04%
D17 || 36235.3| 90.7| 87.78| 36361.3 91| 109.77| 0.35%
D26 || 31898.4| 70.6 11.34| 31974.4 71 11.75] 0.24%
D27 || 19296.0f 22.7 2.36 || 194275 23 2.72 | 0.68%
D28 || 32523.7| 71.0 17.17| 32523.7 71 17.17 || 0.00%

Table 9.6.: LP relaxations before and after week cut.

fer to the original LP relaxation, the right set gives information on the LP relaxation after applying
the first> cut on the number of roster weeks. Note that the original LP relaxation exactly corre-
sponds to the experiments conducted for comparing the different break models (in Section 8.8). It
can be seen that solution times for the LP relaxations are generally quite moderate. As expected,
scenarios involving more complex column generators (see Table 9.5) generally result in higher
runtimes. The gap between the solution values before and after applying the week cut is mostly
quite tight.

We have terminated the subsequent branch-and-price search as soon as the gap between the
latter lower bound and the best known solution is less than 0.5%. In addition, we have imposed
a three hour time limit on all runs. From Table 9.7, we can see that this runtime limit has never
been reached. In an average runtime of less than 572 secs., we could find solutions which are
within an average of 0.1% of the second lower bound (after applying the week cut). On scenario
BO3, the first lower bound proves the optimality of the found solution (with regard to the working
subset of shift types). The numbers of weeks of the resulting rosters were mostly equal to the
supposed optimal values indicated in Table 9.6. The best solution for scenario D09 required one
more roster week, scenario CO1 even five more roster weeks. Nevertheless, the gap to the first LP
relaxation is still very low on these scenarios. This can be explained by the shift cost structure;
scenarios C01 and D09 in fact contain some costly night shifts. This means that we may be able
to avoid the use of night shifts if more roster weeks are employed. Clearly, this also implies that
applying the roster week cut in the root node (instead of branching on fractional week values) has
to be regarded a heuristic measure.

While we have used the second lower bound (after applying the week cut) as a termination
criterion, we must assess the quality of the generated rosters by comparing the final objective
function values to the original lower bounds. From Table 9.7, we can see that these gaps are
generally very low and amount to only 0.79% on average. However, the gaps on scenarios BO5,
D12, D13 and especially C16 are somewhat higher. On these scenarios, we have additionally
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9.10. Experimental Results

No. || obj.fct. | roster| runtime || gap first | gap relaxation

weeks| (secs.) || relaxation| after week cut
BO3 || 19680.7 43 36.38 0.00% 0.00%
BO5 || 12800.8 32 7.14 1.91% 0.31%
CO1 || 277989.0f 128 82.67 0.09% 0.08%
C13|| 221052.0f 123 3.56 0.06% 0.00%
Cl14 | 12408.8 31| 2185.86 0.06% 0.01%
C16 6766.3 17| 599.52 5.65% 0.09%
C17|| 472625 100| 144.97 0.19% 0.13%
D09 || 103515.0 30 12.20 0.59% 0.44%
D10 || 25679.3 56 | 138.00 0.31% 0.26%
D12 | 20061.1 44 42.33 1.26% 0.04%
D13 || 11598.4 25| 4864.28 1.08% 0.13%
D16 || 193399.0 96 | 168.95 0.04% 0.00%
D17 || 36371.5 91| 644.28 0.38% 0.03%
D26 || 31976.6 71 17.91 0.25% 0.01%
D27 || 19437.1 23| 118.36 0.73% 0.05%
D28 | 32525.5 71 81.73 0.01% 0.01%

Table 9.7.: Integer solution data.

conducted tests with a full branching strategy, i.e. we have replaced the week roundup cut in the
root node by a full branch. Within six hours runtime, we could prove that on all of these scenarios,
the lower bound after week roundup is indeed a valid global lower bound. This means that these
problems in fact exhibit worse LP lower bounds, and the best solution of these scenarios is in fact
within less than 0.5% of the optimal value. This shows that the second lower bound is a good
measure for the potential quality of an optimal roster, justifying its use as a termination criterion.

Table 9.8 gives additional details on the experiments. From the comparison of search nodes
and the maximum search depth, it can be seen that on ten test cases, the best solutions could be
found with a single descent in the search tree. In contrast, we require considerable search effort for
scenarios C16, C17 and D13. Table 9.8 also indicates the number of column generation iterations.
As the numbers of generated week and link variables show, we often find several variables with
identical reduced costs in each iteration which are all added to the restricted master program. In
comparison to overall runtimes, the solution times for the subproblems are very moderate.

Table 9.9 indicates the numbers of different branches which are required to arrive at the best
known solution. Note that the test cases using roster week branches on the way to the best solution
(C01, DQ9) are exactly the scenarios in which the final number of roster weeks exceeds the value
of the second LP relaxation. As can be seen, we have never required break variable branching.
The number of subcycle branches gives an indication of the difficulty in arriving at connected
solutions. While on many scenarios, only few connectivity branches were needed, scenarios D10
and D13 required as many as 14 and 20 subcycle branches, respectively.

For the evaluation of the weekend-off model of Section 9.9, we have enforced every third
weekend off on the above scenarios. Results are given in Table 9.10. As expected, the weekend-off
constraint substantially increases the number of required roster weeks. Note that the weekend-off
constraint not only cuts the workload coverage on weekends, but also restricts the set of feasible
workstretches between two weekends off.

While on most scenarios, the runtime limit of three hours has been the limiting factor, we
can see that the algorithm yields results of very high quality. Gaps toward the second lower
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214

No. || search| max. search| iterations| week variable generatqf link variable generator
nodes depth generated runtime generated runtime
variables (secs.) variables| (secs.)
BO3 40 40 514 1276 1.31 3120 0.30
BO5 17 17 382 681 0.22 938 0.08
co1 92 92 1092 2419 3.72 4317 0.31
C13 39 39 189 204 0.11 293 0.02
Ci14 989 327 13534 44218 57.29 24423 22.73
Cl16| 2692 392 9926 15594 12.45 12135 4.33
C17| 3305 92 7717 5659 2.52 9631 0.41
D09 40 39 419 804 0.38 1390 0.06
D10 76 76 1420 2652 2.08 7083 1.36
D12 60 60 732 2117 1.48 4509 0.31
D13 | 4481 575 37009 72143 57.04 61725 37.17
D16 142 142 1020 3408 18.29 6984 0.81
D17 211 211 1382 5073 14.53 7664 1.17
D26 78 78 504 1076 3.19 1703 0.11
D27 515 167 3999 10173 8.67 6260 0.89
D28 130 130 633 3198 9.57 5313 0.39
Table 9.8.: Runtime data.

No. integer branches subcycle

roster weekg transitions| links | shifts | breaks|| branches

BO3 0 27 6 4 0 2

B05 0 13 0 1 0 2

co1 1 75 11 4 0 0

C13 0 31 6 1 0 0

Cl4 0 28 3 1 0 5

Cl6 0 23 2 4 0 5

C17 0 18 7 3 0 1

D09 1 24 9 2 0 2

D10 0 51 9 1 0 14

D12 0 a7 11 1 0 0

D13 0 62 8 6 0 20

D16 0 115 23 0 0 3

D17 0 138 54 12 0 6

D26 0 68 8 0 0 1

D27 0 21 7 1 0 4

D28 0 86 30 7 0 6

Table 9.9.: Number of branches of different types.




9.11. Contributions and Future Research

No. first LP relaxation LP relaxation after week cut| total best solution gap gap

obj. fct. | roster | runtime | obj. fct. | roster | runtime || runtime obj. fct. | roster | runtime first relaxation after

weeks| (secs.) weeks| (secs.) (secs.) weeks| (secs.) || relaxation week cut

BO3 || 601822.7| 61.7| 67.63| 601971.7 62 72.17 || 10800.00|| 608281.0 65 | 6683.53 1.07% 1.05%
BO5 || 460304.5 40.3 9.30| 460561.2 41 10.24 || 10800.00| 465921.0 42| 2311.56 1.22% 1.16%
CO01|| 1662260.7| 124.0| 63.75| 1662260.7] 124| 63.75 63.84 | 1662282.2] 124 63.84 0.00% 0.00%
C13|| 226301.1| 136.1 4.31| 226650.9] 137 4.63 11.45] 227069.0f 138 11.45 0.34% 0.18%
C14 13760.9| 34.5| 21.00 13960.9 35 31.42 | 10800.00 14377.0 36 | 7616.13 4.48% 2.98%
C16 12053.2| 30.2 0.84 12360.9 31 1.02] 2112.30 12360.9 31| 2112.30 2.55% 0.00%
Cc17 50980.5| 107.1 2.86 51042.2| 108 3.00 179.97 51062.5| 108| 179.97 0.16% 0.04%
D09 || 420885.4| 36.7 452 || 421035.4 37 4.70 || 10800.00| 431440.0 38 59.67 2.51% 2.47%
D10 || 812019.6/ 85.0| 40.53| 812019.6 85 40.53|| 10800.00| 817879.0 87 | 6625.97 0.72% 0.72%
D12 || 561514.7| 60.7| 32.44| 561664.3 61 34.27 || 10800.00|| 567093.0 62| 592.34 0.99% 0.97%
D13 || 376877.4| 38.0| 10.39| 376877.4 38 10.39 || 10800.00|| 399126.0 43| 9379.06 5.90% 5.90%
D16 || 198142.0| 108.0| 95.27| 198142.0f 108| 95.27 222.39| 198142.0f 108 | 222.39 0.00% 0.00%
D17 36483.2| 91.0| 159.94 36483.4 91| 160.73|| 10800.00 37278.5 93| 1724.41 2.18% 2.18%
D26 32643.5| 72.8| 19.64 32725.2 73 20.19| 1301.27 327345 73| 1301.27 0.28% 0.03%
D27 28558.4| 43.2 3.69 28889.6 44 3.84 || 10800.00 29783.4 46 | 4046.58 4.29% 3.09%
D28 38667.1| 85.4| 51.72 38906.4 86 53.05 || 10800.00 39354.4 87 | 299.88 1.78% 1.15%

Table 9.10.: Results of runs with weekend-off constraint.

bound (after applying the roster week cut) amount to an average of 1.37% with a maximum of
5.9% on scenario D13. According to our experiments, the quality of the lower bounds seems
to be somewhat worse when weekend-off constraints are imposed. While the above results are
already very satisfactory, investigations on improving the lower bound quality are part of ongoing
research.

9.11. Contributions and Future Research

We have proposed a novel approach for integrated cyclic rostering. While all literature builds upon
demand figures given per shift type, the new model integrates the daily shift scheduling problems
with the determination of shift positions and days off. The model covers more constraints than
any cyclic roster approach before. Reviewing different representations, we have shown that the
given setting is most appropriately tackled by a formulation in which decision variables represent
roster weeks. The resulting problems of encoding feasibility of week successions was analysed
with regard to implicit and explicit approaches. We have proposed a novel integer programming
formulation which is based on encoding week transitions by explicit link variables. Both roster
weeks and links are generated dynamically within a column generation approach.

While the generation of reduced cost links basically corresponds to enumerating feasible tran-
sitions, weeks are generated by solving a two-sided resource-constrained shortest path problem.
We have shown how integral solutions can be obtained by constraint branching on fractional shift
transitions and static variables of the master program. Special attention has been given to the
problem of disconnected solutions. We have developed a specialised subcycle breaking strategy
for the week-link encoding scheme. Furthermore, we have demonstrated how final rosters can be
built by determining Euler circuits in a roster graph. Different generalisations of the basic model
have been described, including the incorporation of weekend-off constraints and blocking factors
as well as the creation of multiple rosters.

In an experimental evaluation, we have shown that the algorithm is effective and efficient on
real-world planning scenarios. Shift types have been restricted to working subset which not only
speeds up calculations, but is also frequently desired by staff planners. For these working subsets,
we have shown that the algorithm finds near-optimal solutions in very moderate runtimes. Addi-
tionally, we have conducted experiments with weekend-off constraints. While computation times
were somewhat higher, solutions could again be proven to be very close to optimality.

Different refinements could be subject of future research. On some problem instances, we have
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encountered numerical difficulties with column generation. We already employ different methods
to tackle these problems, including cost perturbation and early branching. Experiments with the
stabilisation method of du Merle et al. [1999] have not yet yielded competitive results, but further

investigations may provide more insight into promising techniques.

Brusco [1998] and Brusco and Jacobs [2001] have successfully used the Gomory all-integer
cutting plane for the solution of compact integer programming formulations of discontinuous tour
scheduling problems. While it is not clear if this method generalises well to column generation,
the use of cutting planes may be successful in improving the quality of lower bounds.

Cordeau et al. [2001c] and Cordeau et al. [2001b] have successfully employed Benders’ decom-
position for models in which two types of variables are generated dynamically. The generation
of link variables could therefore be submitted to a reformulation which might render the overall
approach still more efficient.

The model itself could also be further generalised. Alternatively to limiting weekly work units,
we may use the unit counter to impose restrictions on the number of weekly shift duties. Ad-
ditionally to creating several cyclic rosters in parallel, we may allow for the creation of parallel
non-cyclic rosters or even use a pure shift scheduling model for some worker categories. The idea
of junction systems could be generalised in order to encode contiguity of subsequent planning
periods in linear rostering.

We believe that further research on implicit modelling is very promising. In this work, we have
already described possible applications for representing flexible breaks and for encoding week
transitions. A possible future application is cyclic roster generation based on a given shift plan,
i.e. with demand figures given per shift type. A more flexible integrative approach should exploit
the freedom of prolonging shifts if this makes shifts easier to cover by a roster (e.g. due to working
hour constraints). The resulting problem of generating roster shifts which subsume a given set of
planned shifts again exhibits the typical transportation structure of implicit models.
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10. Summary and Outlook

Takeoffs are optional.
Landings are mandatory.
— saying among pilots

In this thesis, we have conceived models and designed efficient algorithms for ground staff
scheduling on airports. It was shown that contributions in the literature only partially fulfil re-
quirements of airport staff planners. Up to now, shift scheduling and rostering models have built
upon labour demands given in discrete time periods (demand-level planning). However, work-
loads in ground handling are basically made up of work tasks at different locations on the airport,
introducing a vehicle routing aspect to workforce scheduling (task-level planning). We have ar-
gued that depending on the planning context and the detail of available flight information, either
task-level or demand-level planning are appropriate. New models and interfaces have been pro-
posed to provide a unifying view on airport staff planning.

Contributions of this work are threefold:

¢ We have proposeghore integrated models and solution methadsluding two algorithms
for task-level shift planning (Chapters 5 and 7), combining shift scheduling with vehicle
routing, and the cyclic roster algorithm, solving shift scheduling and rostering problems
simultaneously (Chapter 9).

e We haveprovided a missing linkbetween task-level scheduling and demand-based plan-
ning when work tasks can be carried out within given intervals, see the workload levelling
algorithm of Chapter 4.

e We have designed more complex models and algorithms than in previous contributions
to accommodate for the complexity of real-world ground staff planréeg e.g. the shift
planning application of Chapter 5, the implicit break model of Chapter 8 and the cyclic
roster algorithm of Chapter 9.

Apart from investigating novel problems and contributing new models and algorithms, we have
provided real-world applications of modern constraint programming and branch-and-price solu-
tion techniques. Most recent contributions have been considered and enhanced for the given op-
timisation problems. On the theoretical side, we have provided complexity results for workload
levelling and task-level shift planning.

In Chapter 4, we have tackled tleorkload levelling problemwhich arises in demand plan-
ning of airport ground staff and equipment. Its goal is to avoid unnecessary peaks in workforce
demands by placing movable tasks at times of low workloads. Covering work tasks by tours,
travel times and time windows are taken into account. While the basis of workload levelling is a
vehicle routing problem with time windows, we have shown that the problem is closely related to
resource levelling in project scheduling. We have given\&R-hardness proof and conceived a
CP-based local improvement algorithm building upon the results of an initial tour minimisation
algorithm. The solution method was shown to be effective and efficient on a wide range of real-
world planning scenarios. The resulting demand curves provide a suitable basis for demand-level
shift planning and rostering and have been used for the tests of Chapters 8 and 9.
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10. Summary and Outlook

Complex task-level shift planningas the subject of Chapter 5. We have developed a math-
ematical formulation for the shift planning problem, including shift type and break restrictions,
qualification and crew constraints and preemptive tasks, to name just a few. It was shown how this
complex setting can be incorporated in a constraint programming model. On this basis, we have
designed an improvement algorithm which provides a remedy for flaws of an initial construction
heuristic. The method was shown to be efficient and robust even on large-scale test cases and
strongly constrained scenarios. Especially if shift types allow for sufficient flexibility, CP-based
local search yields major improvements which translate into considerable cost savings for ground
handling companies.

Both of the algorithms of Chapters 4 and 5 have used a constraint programming based solution
technique termethrge neighbourhood seardh.NS). However, motivations for using LNS were
quite different. While the workload levelling procedure naturally builds upon the outcome of a
tour minimisation algorithm, the local improvement algorithm for shift planning was designed to
account for deficiencies of a given construction algorithm.

We have then turned to linear programming based algorithms. As we have introduced basic
concepts of constraint programming in Chapter 3, Chapter 6 has given an overview of recent
developments in column generation and branch-and-price techniques.

In Chapter 7, we have focused on an importsmibclass of task-level shift plannindt has
been shown that even basic shift planningvi®-hard in the strong sense. Using Dantzig-Wolfe
decomposition, we have reformulated an initial flow formulation as a column generation model. A
problem decomposition method has been proposed to make real-world airport planning scenarios
amenable to solution by branch-and-price. The algorithm has been shown to provide optimal
or near-optimal results on a set of real-world planning scenarios. It has turned out to be very
successful especially on scenarios on which the local search algorithm of Chapter 5 fails to find
substantial improvement, making it a complementary solution technique.

In Chapter 8, we have introducéahplicit modelsfor the consideration ofiexible breaksn
integer programming models for demand-level scheduling. We have shown how an efficient ap-
proach from the literature can be extended to be applicable to arbitrary problems. A partitioning
algorithm has been proposed to account for so-called extraordinary overlap of break time win-
dows. By empirical comparison with an alternative approach, we have demonstrated that the new
formulation can generally be solved more efficiently.

Based on this formulation, we have developed a model and an algorithaydtic rostering
(Chapter 9). Reviewing different modelling alternatives, we have shown that a formulation in
which decision variables represent roster weeks is most appropriate for the given setting. The
roster-level model has been coupled to the shift scheduling model of Chapter 8, resulting in a
formulation for simultaneous shift scheduling and rostering. A novel branch-and-price formula-
tion has been developed, and appropriate column generators and branching strategies have been
designed. Tackling more constraints than any approach before, the algorithm has been shown to
be effective and efficient on different test cases with quite different characteristics.

All algorithms have been implemented as a part of a commercial software package for airport
ground staff scheduling. The contributions of this thesis provide solutions to new scheduling
problems and allow for a more integrated view on different planning stages. Being important
new elements of the planning system, they have proven to be effective and efficient on real-world
settings and have considerably increased customer satisfaction.

Reviewing the solution techniques, constraint programming has shown to be appropriate for
the incorporation of complex constraints and non-linear objective functions. In practice, it is also
important that constraint-based solution methods are easily extendible to new constraints. Local
search has taken advantage of the search space reduction by constraint propagation, using large
neighbourhoods to find improvements in strongly constrained problems. Nevertheless, we have
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also pointed out some limitations of large neighbourhood search (Chapter 5) which are mainly
due to the heuristic nature of neighbourhood selection rules. Experiments with LP-based release
strategies have been conducted, but pure integer programming approaches have yielded better
performance on the problems considered.

Our experiments have confirmed the success of Dantzig-Wolfe decomposition and column gen-
eration techniques for scheduling problems. Linear programming frequently yields very tight
lower bounds, making formulations particularly appropriate for branch-and-bound solution meth-
ods. Integer programming models have shown to provide a very good view on global optimality.
Clearly, integer programming models are more limited with regard to the incorporation of many
constraints. Furthermore, large problems sometimes have to be heuristically reduced in order to
reduce the search space. Even if this can frequently be done without sacrificing solution quality,
the proposed integer programming algorithms are more sensitive to characteristics of the given
problems and require careful parameter tuning.

One of the most promising subjects of future research is the application of hybrid constraint
programming/integer programming methods to the aforementioned problems. First contributions
have e.g. been provided by Focacci et al. [1998] and Focacci et al. [1999] (“cost-based domain
filtering”) as well as Fahle et al. [2002] and Rousseau et al. [2002] (“constraint-based column
generation”). The basic idea of these techniques is to represent complex constraint in a constraint
programming model while linear programming guides the search. Especially task-level shift plan-
ning should provide an interesting field of application.

Further investigations could aim at analysing interactions between different planning stages. As
an example, we may examine the relationship between demand-level and task-level scheduling in
more detail. This may include models and algorithms for creating demand curves which explicitly
aim at approximating task-level planning problems or providing lower bounds.

However, one of the most important fields of future research should be the robustness of plans
with regard to flight delays and other interruptions. Statistics on flight delays are e.g. available
from the Association of European Airlines (AEA) and the Central Office for Delay Analysis
(CODA) of Eurocontrol. As an example, more than 20% of the intra-European flight departures
were delayed by more than 15 minutes in the third quarter of 2004 [AEA, 2004]. Other sources of
uncertainty may also be important to consider, e.g. employee illness [Dowling et al., 1997]. In the
practice of ground staff planning, such problems are usually tackled by ad-hoc and best-practice
methods on the day of operations, e.g. by using overtime and standby staff [Stern and Hersh,
1980] [Dowling et al., 1997]. Research on explicitly considering uncertainty in the planning stage
is still at its beginning, see e.g. Bolat [2000] and Yan et al. [2002] for applications in aircraft stand
assignment.

Depending on the causes of uncertainty and the type of available information, different theories
will be suitable for modelling uncertainty [Zimmermann, 2000]. We are currently investigating
the robustness of given task-level shift plans by simulation analysis, using statistical flight delay
data [Sgrensen and Clausen, 2002]. Furthermore, we have conducted first experiments with a
specialisation of the local improvement algorithm of Chapter 5, distributing gaps between the
tasks evenly over the shift plan. In general, this will make conflicts due to flight delays less likely
[Bolat, 2000]. To make demand-level plans more robust, it may be helpful to consider minimum
and maximum workforce demand profiles under different realisations of task start times, see the
resource envelopapproach of Muscettola [2002].
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A. Mathematical Symbols

Tasks and shifts
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teT

neN
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Shift types and breaks
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lesth Ist? ] C T

natural numbers

natural numbers including 0
real numbers

nonnegative real numbers
integer numbers

tasks

time periods of the planning horizon
days of the planning horizon

start time window of task

length of taski

travel time between tasksand;j
shifts

shift types

valid days of shift type:

start/end time of the realisation of shift typeon dayn
cost of shift typek

early, main and late break rule of shift type

length of break defined by break rule

early/late buffer defined by break rule

break start time window of shiftk, n)

Shift number restrictions

rc Rmm U Rmax

abs abs

re RYTURTE
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Graphs
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absolute minimum/maximum shift number restrictions
relative minimum/maximum shift number restrictions
reference shift type set for shift number restriction
reference days of shift number restriction

limit for absolute shift number restriction

limit for relative shift number restriction

graph
vertices
edge set
inedges ofy
outedges ob
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A. Mathematical Symbols

Workload levelling
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tours

crews

origin and destination tasks
minimum travel time before task

tour of taski
predecessor of tagk
successor of task
start time of task

workload at timet
set of relaxed tasks
insertion positions of task

start time domain of task

boolean “inserted” domain of tagk
predecessor domain of tagk
insertion position domain of task
tour domain of task

current predecessor of task
current successor of tagk

discrepancy
discrepancy limit

Shift planning local improvement
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actual length of task

origin tasks for the shifts
destination tasks for the shifts
early, main, late break task of shift

task crews
subcrews
crew size
shift crews

split tasks

total length of split taskP

minimum split length for task/split taskP
split task of split part

pseudo split part of split task

split part predecessor/successor of split part

maximum overlap for (non-split) task
derived maximum overlap for tagk

set of all qualifications

gualification requirements of tagk
qualification requirements of shist
maximum number of qualifications per shift
qualification preference for s€¥
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minimum positive qualification preference

qualification restrictions
reference qualification for restrictianr
limit for restrictiongr

start time of task

shift of taski
predecessor/successor of task
shift type of shifts

day of shifts

qualification penalty weight

penalty for violating qualification restrictions
penalty for violating shift number restrictions
penalty for unassigned task minutes

break rule days

day of break rule dayrd

set of break rules of break rule dayd
shift type of break rule dayrd

dummy shift for unassigned task
pseudo shift type for task length
pseudo break rule day

start time domain for task

split part length domain for split pait
predecessor, successor of task
shift domain of task

predecessor domain of tagsk
“inserted” domain of task

shift type domain of task

“used” domain of task

qualificaton domain of task
gualification penalty domain of tagk

tasks to be relaxed
dependent tasks
dependent shifts

Shift planning by branch-and-price

qeN
p€eN

U= {UO, ce ,uq_l}
C={Cy,...,Cp_1}
tr : U — {false true}

Ilit
Ifill
Icl
KT
KF

number of variables
number of clauses
boolean variables
clauses

truth assignment
literal tasks

filling tasks

clause tasks

T (true) shift types
F (false) shift types

223



A. Mathematical Symbols

filling shift types

origin task of shift typek
destination task of shift typke
break task of shift typé

flow graph for shift typek
origin node of shift type:
destination node of shift type
break nodes of shift typke

cost of edgédv, w) of graphG*
flow on edge(v, w) of graphG*

extreme rays for subproblemn

set of all extreme rays

edge flow on(v, w) for ray p of subproblenk
decision variable for ray of subproblenk

cost coefficient of ray of subproblentk

coverage coefficient for constrainof ray p of subproblenk
dual value for coverage constraint

dual value for shift number restriction

reduced cost of ray of subproblenk

indicator function for shift number restriction
derived reduced cost associated with shift tipe
derived reduced cost of edg@e, w) of subproblenk

Implicit break modelling
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break indices

shift/break classes

set of earliest start times over all break windows (in clgss
set of latest start times over all break windows (in clgss
earliest overall break (in clas3

latest overall break (in clasg

set of breaks (in clag9 starting no earlier thah

set of shifts (in class) associated witi.? ()

set of breaks (in clagg starting no later thah

set of shifts (in class) associated with.* ()

workforce demand in periot
coverage coefficient for shift,
coefficient for breakl in periodt
shortage cost (for demand perid

n) in period¢

limits on the number of roster weeks

valid day-on predecessor shift types of shift type
valid day-off predecessor shift types of shift type
shift transition penalty betwedn andks

limits on the number of consecutive days on
limits on the number of consecutive days off
work units of shift typek
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limits on the number of work units per week
average work units per week
tolerance for average work units per week

index set for week variables

index set for link variables

number of weeks of type

number of links of typg

cost of weeki

cost of link 5

work units of weeki

shift coverage coefficient of weeKor shift (k, n)
number of consecutive days on/off

coefficients for start junctiok, m) of weeki
coefficients for end junctiok, m) of weeki
coefficients for start junctiofi, m) of link j
coefficients for end junctiofk, m) of link j

dual prices associated with week start/link end constraints
dual prices associated with week end/link start constraints
dual price associated with shift equality constraints
dual price associated with work units

dual price associated with roster week constraint
value of backward net state for shift, n),

m remaining days on and work units

value of forward net state for shift;, n),

m days on and; work units
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B. Ac

ronyms and Abbreviations

B.1. Acronyms

BCP
COIN-OR
COP
CP

CSP
CVSP
DAG

DP

EO

GF

P

LDS
LNS

LP
MDVSP
oSl
RCSP
RLDP
RMP
SA
SFDP
TSP
TSPTW
VRP
VRPTW
VSP
WLP

branch, cut and price

common optimisation interface for Operations Research
constraint optimisation problem

constraint programming

constraint satisfaction problem

capacitated vehicle scheduling problem
directed acyclic graph

dynamic programming

extraordinary overlap

greedy fixing

integer programming

limited discrepancy search

large neighbourhood search

linear programming

multiple-depot vehicle scheduling problem
open solver interface

resource-constrained shortest path problem
repeated local dynamic programming
restricted master program

simulated annealing

successive fixing by dynamic programming
travelling salesman problem

travelling salesman problem with time windows
vehicle routing problem

vehicle routing problem with time windows
vehicle scheduling problem

workload levelling problem

B.2. Abbreviations

abs.
avg.
cf.
e.g.
etc.
fig.
i.e.
iff
min.

absolute

average

confer

for example (exempli gratia)
et cetera

figure

that is (id est)
if and only if

minimum
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B. Acronyms and Abbreviations

max.
No.

obj. fct.
p.

pref.
qual.
rel.
secs.
std. dev.
w.l.0.g.
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maximum

number

objective function

page

preference

gualification

relative

seconds

standard deviation
without loss of generality



C. Overview of Workforce Scheduling
Literature

In the following, an overview of the relevant literature cited in Chapter 2 will be given. Publica-
tions will be categorised by model types, solution techniques, named and anonymous models as
well as application areas.

C.1. Overview by Models

Table C.1 summarises references with regard to different models, including shift, day-off and tour

scheduling, shift assignment and cyclic rostering. Special nurse scheduling models which often
do not fall into these categories are mentioned separately. Within each section, publications are
listed chronologically.

It should be noted that not all publications can be categorised without ambiguities. As an ex-
ample, some of the day-off approaches refer to cyclic rosters, e.g. Emmons [1985]. Furthermore,
Bennett and Potts [1968] which is a classical reference on cyclic rosters effectively uses a se-
quential day-off and shift assignment approach. Similarly, all shift assignment references except
for Jackson et al. [1997] refer to cyclic rosters. If publications explicitly refer to more than one
model type, these are listed more than once, e.g. Millar and Kiragu [1998]. Bartholdi et al. [1980],
Bartholdi Il [1981], Karp and Orlin [1981] and Vohra [1988] treat a class of cyclic staffing prob-
lems. While these also cover day-off scheduling models, their focus is on shift scheduling to
which we have attributed these publications.

C.2. Overview by Solution Methods

In Table C.2, we categorise workforce scheduling publications by solution approaches. Overviews
of parts of these references can also be found in Bechtold et al. [1991], Thompson [1992], Brusco
and Jacobs [1993b], Thompson [1993] and Thompson [1995]. Ernst et al. [2004] mention that the
literature is heavily skewed torwards mathematical programming and metaheuristic approaches.
However, the employed techniques also dependend on the application and setting. While e.g. no
constraint programming approaches have been proposed for anonymous scheduling, CP seems to
be appropriate for more constrained models in named nurse scheduling.

While Table C.2 separately lists greedy optimal algorithms, it should be noted that combinato-
rial approaches also belong to the class of polynomial-time optimal algorithms, see Section 2.3.
Integer programming models comprise some column generation (Easton and Rossin [1991], Pan-
ton and Ryan [1999]) and branch-and-price approaches (Mason and Smith [1998], Mason [1999],
Mason and Nielsen [1999], Mehrotra et al. [2000]). References for graph algorithms comprise
publications using several or mixed approaches (Lagrangian relaxation in Balakrishnan and Wong
[1990], heuristics in Panton [1991] and van den Berg and Panton [1994], and simulation in Mason
et al. [1998]). “Other solution approaches” in Table C.2 refer to the additive algorithm of Balas
[Musa and Saxena, 1984], goal programming [Ozkarahan and Bailey, 1988] and a half-automatic
constraint-based approach [Muslija et al., 2000].
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shift scheduling

day-off scheduling

tour scheduling

Dantzig [1954]

Bennett and Potts [1968]
Segal [1972]

Buffa et al. [1976]
Henderson and Berry [1976]
Moondra [1976]

Gaballa and Pearce [1979]
Keith [1979]

Bartholdi et al. [1980]

Stern and Hersh [1980]
Bartholdi I1l [1981]

Karp and Orlin [1981]

Bailey and Field [1985]
\Vohra [1988]

Bechtold and Jacobs [1990]
Love and Hoey [1990]
Thompson [1990]
Thompson [1992]

Schindler and Semmel [1993
Thompson [1995]
Thompson [1996a]
Thompson [1996b]

Aykin [1998]

Nobert and Roy [1998]
Panton and Ryan [1999]
Aykin [2000]

Mehrotra et al. [2000]

Cezik and Ginluk [2002]
Sgrensen and Clausen [200
Musliu et al. [2004]

named scheduling for
nurses/physicians

Miller et al. [1976]

Warner [1976]

Arthur and Ravindran [1981]
Musa and Saxena [1984]
Ozkarahan and Bailey [1988]
Weil et al. [1995]

Berrada et al. [1996]
Cheng et al. [1997]
Meisels et al. [1997]
Dowsland [1998]

Schaerf and Meisels [1999]
Carter and Lapierre [2001]
Bellanti et al. [2004]

Tibrewala et al. [1972]

Baker [1974]

Brownell and Lowerre [1976]
Miller et al. [1976]

Baker and Magazine [1977]
Lowerre [1977]

Mabert and Raedels [1977]
Baker et al. [1979]

Burns and Carter [1985]
Emmons [1985]

Burns and Koop [1987]
Bechtold [1988]

Koop [1988]

Emmons and Burns [1991]
Hung [1993]

Hung [19944a]

Hung [1994b]

Emmons and Fuh [1997]

| Burns and Narasimhan [1999]

shift assignment

Lau [1994]

Lau [19964]
Lau [1996b]
Jackson et al. [1997]

van den Berg and Panton [1994]

cyclic rosters

2] Bennett and Potts [1968]

Laporte et al. [1980]
Rosenbloom and Goertzen [198
Balakrishnan and Wong [1990]
Chew [1991]

Panton [1991]

Khoong and Lau [1992]
Mason et al. [1998]

Millar and Kiragu [1998]
Mason [1999]

Muslija et al. [2000]

Cezik et al. [2001]

Felici and Gentile [2004]

Ritzman et al. [1976]
McGinnis et al. [1978]
Mabert and Watts [1982]
Morris and Showalter [1983]
Glover et al. [1984]

Bailey [1985]

Glover and McMillan [1986]
Holloran and Byrn [1986]
Bechtold and Showalter [1987]
Showalter and Mabert [1988]
Andrews and Parsons [1989]
Taylor and Huxley [1989]
Bechtold et al. [1991]

Easton and Rossin [1991]
Lietal. [1991]

Loucks and Jacobs [1991]
Brusco and Jacobs [1993b]
Brusco and Jacobs [1993a]
Jacobs and Bechtold [1993]
Thompson [1993]

Bechtold and Brusco [1994a]
Brusco et al. [1995]

Brusco and Jacobs [1995]
Brusco and Johns [1995]
Brusco and Johns [1996]
Jacobs and Brusco [1996]
Dowling et al. [1997]

Brusco [1998]

Brusco and Jacobs [1998a]
Brusco and Jacobs [1998b]

7]lHenderson and Mason [1998]

Jaumard et al. [1998]
Mason and Smith [1998]
Millar and Kiragu [1998]
Topaloglu and Ozkarahan [199
Alvarez-Valdez et al. [1999]
Mason and Nielsen [1999]
Brusco and Jacobs [2000]
Brusco and Jacobs [2001]
Cezik et al. [2001]

Cezik and G@inluk [2002]
Rekik et al. [2003]

Table C.1
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C.2. Overview by Solution Methods

integer programming

LP/rounding

combinatorial approaches

Bennett and Potts [1968]
Warner [1976]

Mabert and Raedels [1977]
Gaballa and Pearce [1979]
Laporte et al. [1980]

Stern and Hersh [1980]
Bailey [1985]

Rosenbloom and Goertzen [198

Bechtold and Jacobs [1990]
Easton and Rossin [1991]
Thompson [1992]

Jacobs and Bechtold [1993]
Schindler and Semmel [1993]
Thompson [1995]

Brusco and Johns [1996]
Jacobs and Brusco [1996]
Thompson [1996a]

Aykin [1998]

Brusco [1998]

Brusco and Jacobs [1998a]
Henderson and Mason [1998]
Mason and Smith [1998]
Nobert and Roy [1998]

Topaloglu and Ozkarahan [1998

Mason [1999]

Mason and Nielsen [1999]
Panton and Ryan [1999]
Aykin [2000]

Brusco and Jacobs [2000]
Mehrotra et al. [2000]
Brusco and Jacobs [2001]
Cezik et al. [2001]

Cezik and Ginluk [2002]
Rekik et al. [2003]

Felici and Gentile [2004]

Dantzig [1954]

Henderson and Berry [1976]
Moondra [1976]

Keith [1979]

Bartholdi et al. [1980]
Bartholdi I11 [1981]

Morris and Showalter [1983]

7]Bailey and Field [1985]

Holloran and Byrn [1986]

Li etal. [1991]

Thompson [1990]

Bechtold et al. [1991]
Thompson [1993]

Bechtold and Brusco [1994a]

simulated annealing

|

Brusco and Jacobs [1993b]
Brusco and Jacobs [1993a]
Brusco et al. [1995]

Brusco and Jacobs [1995]
Brusco and Johns [1995]
Thompson [1996b]

Dowling et al. [1997]

Brusco and Jacobs [1998Db]
Sgrensen and Clausen [2002]

Tibrewala et al. [1972]

Baker [1974]

Brownell and Lowerre [1976]
Baker and Magazine [1977]
Lowerre [1977]

Burns [1978]

Baker et al. [1979]

Bechtold [1981]

Burns and Carter [1985]
Emmons [1985]

Burns and Koop [1987]
Bechtold [1988]

Koop [1988]

Emmons and Burns [1991]
Hung [1993]

Hung [1994a]

Hung [1994b]

Emmons and Fuh [1997]
Burns and Narasimhan [1999

other greedy
optimal approaches

Vohra [1988]
Chew [1991]

heuristics

tabu search

graph algorithms,
network flows

Glover et al. [1984]

Glover and McMillan [1986]
Berrada et al. [1996]
Jackson et al. [1997]
Dowsland [1998]
Alvarez-Valdez et al. [1999]
Carter and Lapierre [2001]
Bellanti et al. [2004]

Musliu et al. [2004]

other local search approaches

Segal [1972]

Bartholdi et al. [1980]

Karp and Orlin [1981]
Balakrishnan and Wong [1990]
Love and Hoey [1990]

Panton [1991]

van den Berg and Panton [1994]

Mason et al. [1998]

Miller et al. [1976]
Schaerf and Meisels [1999]

Buffa et al. [1976]

Miller et al. [1976]

Ritzman et al. [1976]
McGinnis et al. [1978]
Arthur and Ravindran [1981]
Bechtold and Showalter [1987]
Taylor and Huxley [1989]
Loucks and Jacobs [1991]
Khoong and Lau [1992]
Lau [1994]

Lau [1996a]

Lau [1996b]

other approaches

constraint programming

Weil et al. [1995]
Cheng et al. [1997]
Meisels et al. [1997]

Musa and Saxena [1984]
Ozkarahan and Bailey [1988]
Muslija et al. [2000]

Table C.2.: Overview of solution techniques.
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C.3. Overview by Anonymous and Named Models

While anonymous planning refers to staff scheduling on an aggregate level, named models at-
tribute shifts and tours to employees. Named models can incorporate skills, availabilities as well
as preferences. Cyclic models as well as combinatorial approaches belong to the class of anony-
mous models. An overview can be found in Table C.3.

C.4. Overview by Application Areas

Table C.4 lists references by application areas if these are explicitly mentioned. Again, there
are interdependencies with the aforementioned categories. As an example, fast-food and nurse
scheduling models generally belong to the class of named models.
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anonymous scheduling

(continued)

named scheduling

Dantzig [1954]

Bennett and Potts [1968]
Segal [1972]

Tibrewala et al. [1972]

Baker [1974]

Baker [1976]

Brownell and Lowerre [1976]
Henderson and Berry [1976]
Moondra [1976]

Ritzman et al. [1976]

Baker and Magazine [1977]
Lowerre [1977]

Mabert and Raedels [1977]
McGinnis et al. [1978]

Baker et al. [1979]

Gaballa and Pearce [1979]
Keith [1979]

Bartholdi et al. [1980]
Laporte et al. [1980]

Stern and Hersh [1980]
Bartholdi 111 [1981]

Mabert and Watts [1982]
Tien and Kamiyama [1982]
Morris and Showalter [1983]
Musa and Saxena [1984]
Bailey [1985]

Burns and Carter [1985]
Emmons [1985]

Holloran and Byrn [1986]
Burns and Koop [1987]
Bechtold and Showalter [1987]
Rosenbloom and Goertzen [198
Bechtold [1988]

Koop [1988]

Ozkarahan and Bailey [1988]
Vohra [1988]

Andrews and Parsons [1989]
Taylor and Huxley [1989]
Balakrishnan and Wong [1990]
Bechtold and Jacobs [1990]
Bechtold et al. [1991]

Chew [1991]

Easton and Rossin [1991]
Emmons and Burns [1991]
Lietal. [1991]

Loucks and Jacobs [1991]
Panton [1991]

Thompson [1992]

Brusco and Jacobs [1993Db]

Brusco and Jacobs [1993b]
Hung [1993]

Jacobs and Bechtold [1993]
Schindler and Semmel [1993]
Thompson [1993]

Bechtold and Brusco [1994b]
Bechtold and Brusco [1994a]
Hung [1994a]

Hung [1994b]

Jarrah et al. [1994]

Lau [1994]

Brusco et al. [1995]

Brusco and Jacobs [1995]
Brusco and Johns [1995]
Thompson [1995]

Aykin [1996]

Bechtold and Jacobs [1996]
Brusco and Johns [1996]
Jacobs and Brusco [1996]
Lau [19964a]

Lau [1996b]

Thompson [1996a]
Thompson [1996b]

Dowling et al. [1997]
Emmons and Fuh [1997]
Brusco [1998]

Brusco and Jacobs [1998a]
Brusco and Jacobs [1998b]
Henderson and Mason [1998]
Mason et al. [1998]

7IMillar and Kiragu [1998]

Nobert and Roy [1998]

Burns and Narasimhan [1999]
Mason [1999]

Panton and Ryan [1999]
Aykin [2000]

Brusco and Jacobs [2000]
Mehrotra et al. [2000]

Muslija et al. [2000]

Brusco and Jacobs [2001]
Cezik et al. [2001]

Cezik and @inluk [2002]
Sgrensen and Clausen [2002]
Rekik et al. [2003]

Felici and Gentile [2004]
Musliu et al. [2004]

van den Berg and Panton [1994

Topaloglu and Ozkarahan [1998

Miller et al. [1976]
Warner [1976]
Arthur and Ravindran [1981]
Glover et al. [1984]

Glover and McMillan [1986]
Thompson [1990]

Weil et al. [1995]

Berrada et al. [1996]
Cheng et al. [1997]
Jackson et al. [1997]
Meisels et al. [1997]
Dowsland [1998]

Jaumard et al. [1998]
Mason and Smith [1998]
Mason and Nielsen [1999]
Schaerf and Meisels [1999]
Carter and Lapierre [2001]
Bellanti et al. [2004]

anonymous scheduling and
subsequent assignment
Buffa et al. [1976]

Bailey and Field [1985]
Love and Hoey [1990]
Alvarez-Valdez et al. [1999]

named and
anonymous scheduling
Khoong and Lau [1992]
Khoong et al. [1994]

.

—

Table C.3.: Overview of publications on anonymous and named scheduling.
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airport ground handling

bus drivers

bank applications

Chew [1991]

Khoong and Lau [1992]
Schindler and Semmel [1993]
Khoong et al. [1994]

Brusco et al. [1995]

Dowling et al. [1997]

Brusco and Jacobs [1998a]
Brusco and Jacobs [1998b]
Sgrensen and Clausen [2002]
Felici and Gentile [2004]

Bennett and Potts [1968]

call centres

Andrews and Parsons [1989
Henderson and Mason [199
Mason and Nielsen [1999]
Brusco and Jacobs [2000]
Brusco and Jacobs [2001]
Cezik et al. [2001]

|
i1

Moondra [1976]

Mabert and Raedels [1977]
Mabert and Watts [1982]
Lietal. [1991]

physician scheduling

Carter and Lapierre [2001]

nurse scheduling

telephone operators

aircraft cleaning

Stern and Hersh [1980]

aircraft refuelling

Alvarez-Valdez et al. [1999]

Segal [1972]

Buffa et al. [1976]
Henderson and Berry [1976]
McGinnis et al. [1978]

Keith [1979]

airport passenger services

toll collectors

Schindler and Semmel [1993]
Brusco et al. [1995]

airline sales reservation offices

Dantzig [1954]
Bennett and Potts [1968]
Jacobs and Brusco [1996]

Gaballa and Pearce [1979]
Holloran and Byrn [1986]

fast-food restaurants

airport Customs/immigration authority

Mason et al. [1998]
Mason and Nielsen [1999]

Glover and McMillan [1986]
Love and Hoey [1990]
Loucks and Jacobs [1991]
Thompson [1996a]

mail facility

Miller et al. [1976]

Warner [1976]

Arthur and Ravindran [1981]
Musa and Saxena [1984]
Rosenbloom and Goertzen [198
Ozkarahan and Bailey [1988]
Khoong and Lau [1992]
Khoong et al. [1994]

Weil et al. [1995]

Berrada et al. [1996]

Cheng et al. [1997]

Meisels et al. [1997]
Dowsland [1998]

Jaumard et al. [1998]

Mason and Smith [1998]
Millar and Kiragu [1998]
Mason and Nielsen [1999]
Schaerf and Meisels [1999]
Bellanti et al. [2004]

air cargo terminal

Nobert and Roy [1998]

Ritzman et al. [1976]
Jarrah et al. [1994]

police patrol officers

Taylor and Huxley [1989]

Casino security officers

Panton [1991]

Table C.4.: Overview of applications.
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