
University-wide ELN Community
Those who work with ELNs in their daily research
often have the best solutions. Find out about the
various opportunities and channels for exchange that
allow you to connect with others, even if you use
another ELN software.

Support
The IT Center offers first and second-level technical
support for the ELN. Additionally, we collaborate with
the software developers to report issues and bugs
and make feature requests. We also engage with the
broader ELN community to stay informed about
requirements and current developments.

Get more Information on IT Center Help

Nicole A. Parks, Service Manager
servicedesk@itc.rwth-aachen.de

Central ELN Software
eLabFTW, a domain-agnostic and flexible ELN software, is
provided to all RWTH researchers, free of cost. This centralized
instance allows you to create structured documentation, share
your documentation within and across teams, and assists in
digitizing research workflows.

A second education instance allows you to incorporate ELNs
and research data management into your courses.
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